
With the impending launch of the new DBYD

referral service on 1 July 2021, I am excited about

the vastly improved user interface, functionality

and insight it offers for our members and users.

The all new iPhone and Android apps will

facilitate easy access to vital information that is

needed to protect workers and essential assets.

This project has been a significant one for DBYD,

requiring considerable collaboration between

members, users and our service providers. I

would like to thank everyone involved in the

rollout of the Next Gen DBYD service for your

hard work and tenacity.

Since the launch of our Automated Referral

Response Solution in March 2020, a quarter of our

members have taken up the offer and are now

enjoying the benefits of the software, efficiently

sharing plans and information with DBYD users.

This software integrates easily with the new

DBYD service. For more information, please feel

free to reach out to Nikki Sportelli at

nsportelli@dbyd.org.au.

Our advocacy efforts to mandate the DBYD

service in Victoria and Tasmania remain a priority

in the COVID-impacted rebuilding phase. We

want to ensure workers go home safe and our

community services can continue to deliver vital

programs and undisrupted services to our

community. To support or to learn more about

our advocacy campaign, please feel free to

contact me.

Once again, I would like to thank you all for your

support and continued use of the DBYD service.

Stay safe.

Ben Howell

Chief Executive Officer

Dial Before You Dig Vic/Tas
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DBYD Vic/Tas continues to support our

Members and the DBYD community in the lead

up to the transition to the new Dial Before You

Dig Referral Service on 1 July 2021. 

With a number of Member onboarding sessions

completed in May and account setup almost

finalised, we are actively supporting our

Members through the changeover period. 

REFERRAL SERVICE 
OF THE FUTURE

Detailed information about the launch of the

new DBYD service for both DBYD Members and

Users is available via this link. 

Feel free to reach out to a member of the DBYD

Vic/Tas team at office@dbyd.org.au should you

wish to find out more about the transition to the

new DBYD service launching on 1 July 2021. 

An update on the next-gen DBYD Service,

currently on track to go live on 1 July 2021 

30 June 2021 – 1800 AEST planned outage
1 July 2021 – 0600 AEST New Referral Service goes live
1 July 2021 – Download new iPhone and Android apps

Key Dates & Information
 

DBYD User Registrations

DBYD Users who use the referral service to
make free enquiries will need to re-register to
access the new DBYD platform. To commence
this registration process, click here.

Please note: registered users will only gain

access to lodge new enquiries on the new

DBYD service once it is live at 0600 AEST on 1

July. We recommend registering early ahead of

the go-live date on 1 July 2021. 

https://www.1100.com.au/wp-content/uploads/2021/06/DBYD-News-Issue-49_M2.pdf
https://smarterwx.1100.com.au/comingsoon


The Permit Solution 

Our first pilot case study for the Permit Solution

has been successfully completed at a Victorian

Council, with positive results. For further details

or to be involved in our case study, please

contact us at office@dbyd.org.au.  

Our Before You Dig Solutions - DBYD Automate

and Permitting - have proven beneficial for

several Members in improving the user

experience and assisting with asset

management and protection.

BEFORE YOU DIG
SOLUTIONS
Find out more about our Solutions to help

protect assets and worker safety. 

To find out more about DBYD Vic/Tas

Membership and our asset protection solutions,

visit our site or reach out to a member of the

Vic/Tas team at office@dbyd.org.au

https://www.beforeyoudigsolutions.com.au/?utm_source=Newsletter&utm_medium=Email&utm_campaign=June%202021
https://www.beforeyoudigsolutions.com.au/?utm_source=Newsletter&utm_medium=Email&utm_campaign=June%202021


Dan Greco recently joined the Dial Before You

Dig Vic/Tas team as Business Development

Manager NSW. 

Dan has extensive experience in Business

Development and Account Management,

resulting in sound relationship building &

networking skills. 

Dan works with existing Dial Before You Dig

Members in NSW/ACT to familiarise them

with our Automation Solution that integrates

easily with the new DBYD referral service.

DBYD Automate facilitates automatic

responses to DBYD enquiries, saving time and

improving organisational efficiency.

DAN GRECO - BUSINESS DEVELOPMENT
MANAGER

MEET THE 
TEAM

Feel free to contact Dan at

dgreco@dbyd.org.au to arrange an

appointment to discuss how DBYD Automate

can support your organisation. 



DBYD Vic/Tas was pleased to support the

IPWEA Transform 2021 Conference held

virtually in May.

 

Nikki Sportelli presented our Permitting

Solution, which helps local councils monitor

and manage Works Within Road Corridor

permit applications and providing Members

with full visibility and control of works

conducted in their Area of Interest. 

To find out more about our Permit Solution as part

of our range of Before You Dig Solutions, please

visit our site or contact Nikki at

nsportelli@dbyd.org.au 

IPWEA TRANSFORM 2021  CONFERENCE

LATEST NEWS

THE EASY WAY 
TO ISSUE PERMITS
Introducing the Permit Solution from
Dial Before You Dig Vic/Tas

https://www.beforeyoudigsolutions.com.au/permit-solution?utm_source=Newsletter&utm_medium=Email&utm_campaign=June%202021
https://www.beforeyoudigsolutions.com.au/permit-solution?utm_source=Newsletter&utm_medium=Email&utm_campaign=June%202021
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LATEST NEWS

To keep up to date with the latest news and events at Dial Before You Dig Vic/Tas, please follow

our social media channels. You can also access exclusive merchandise and offers as part of our

campaigns.

https://www.facebook.com/dialbeforeyoudigvictas/

https://www.linkedin.com/showcase/dial-before-

you-dig-vic-tas

https://www.instagram.com/dbyd_victas/

https://twitter.com/DialBYD

DBYD VIC/TAS SOCIAL MEDIA

Metro Trains 

Fiber Sense

KPI Utilities

Ferro Corporation

During the last quarter we welcomed a number

of new asset-owning and other asset owning

members as Dial Before You Dig Vic/Tas

Members:

WELCOME - NEW DBYD VIC/TAS MEMBERS

We would like to extend a warm welcome and

thank our new members for their commitment

to protecting the safety of our workers,

Australia's assets and the community.

https://www.facebook.com/dialbeforeyoudigvictas/
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD

