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The Essential First Step.

Message from the CEO

Stuart Burdack

Next Gen DBYD
Goes Live 

July 1

• With onboarding in full swing, it is critical that Members (asset owners) 
confirm contact details, Areas of Interest and activate their referral      
channel for go live on July 1.

• The Help Desk is available to support Member onboarding.

• Users (those who lodge enquiries) of the next generation service will   
need to re-register. The re-registration is a short and simple process.

• A 12-hour outage will occur from 1800 AEST on June 30 until 0600 AEST    
on July 1 to enable cut over from the existing service to the next    
generation service. Member emergency contact details will be provided via  
the 1100 website for any emergencies during this cut over period.

Referral Service of the Future - Key Points

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
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Member Onboarding to the Next 
Generation Service

The launch of the next generation referral service is only 
weeks away from going live on July 1. This is a significant 
project for the DBYD community since the decision 
was made almost four years ago to embark on a new 
digital platform. The new technology that underpins the 
next generation referral service will provide Members 
and Users with a vast range of enhanced features and 
functionality as well as being faster and more intuitive. 

The data migration of DBYD Member information was 
completed on 23 April 2021. Please note that any updates 
after this date will need to be entered by Members in 
your Member portal within the new service. 

The last 11 months has seen our service Partners at Esri 
Australia and Deloitte Consulting working diligently to 
finalise software design and configuration. I am pleased 
to say that production mode of the next generation 
service commenced in April of this year.  This has provided 
a sandbox (testing) environment for DBYD Member 
organisations to test and transition to go live. 

Member onboarding commenced in May with five training 
sessions delivered to 913 Member representatives. The 
sessions provided critical information on:

• How to get your organisation set up and configured

• How to add team members as administrators of 
Member portals

• How to confirm and update your Area of Interest

• How to conduct testing and reporting 

• How to activate your referral channel

It is critical that all Members take this opportunity to 
confirm contact details, Area of Interest, referral channel 
and then ACTIVATE your site in readiness for go live on 
July 1. Please note, once you have activated your channel, 
it will not go live until 0600 AEST July 1. 

The next generation Help Desk is operating to assist 
Members with the onboarding process. Members can 
book a Support Call and a support team member will 
make an appointment with you to assist you with the 
configuration process and answer any questions you may 
still have. 

New iPhone and Android Apps

Another exciting benefit of the new digital platform is 
the roll out of the Next Generation iPhone and Android 
apps. The apps will have a stack of new features and 
functionality for both Members and Users.

New Member features include:  

• Respond to all DBYD user enquiries via email or 
phone. 

• GDA2020 added as a standard spatial reference 
system – so you will now have the option to receive 
referrals in the most up-to-date format. 

• Update your area of interest directly within the 
web application – without the need to request a 
change.

New User features include:

• Select multiple activity types – which will come 
through to you in one simple list. 

• Seamless integration with the Next Gen DBYD 
platform. 

• Estimated wait times provided for asset owner 
responses.

• Compatible with the latest Apple and Android 
devices.

• Automated response tracking – making it easier for 
users to keep up to date with responses to DBYD 
enquiries. 

New iPhone and Android Apps
Available for download July 1

The new apps will be available for download on July 1 and 
the old apps will be removed from the Apple and Google 
play store. 

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
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What You Get Access to on July 1? 

From go live, you will gain access to:

• Your real time dashboard

• Enquiry search function and reporting

• Management reporting

• GIS web services

User Registrations

Users (making enquiries) of the referral service will need 
to re-register to access the new Referral Service Platform 
and can commence the registration process now simply 
by clicking the link. However, please note the early 
registration will not give Users access to lodge enquiries 
until the new service is ready for go live at 0600 AEST 
on July 1.  Users are encouraged to register their details 
ahead of go live on July 1. 

Service Outage 6 pm June 30 – 6 am July 1 
for Service Cut Over

There will be a 12-hour outage from 1800 AEST 30 June 
2021 to allow asset owners time for maintenance to 
ensure you are ready for the new service go live 0600 
AEST 1 July 2021.

Thanks to Everyone 

The Next Generation Referral Service has been a project 
of mammoth scale. Our DBYD staff teams across the 
country have been working with the DBYD User and 
Member reference groups together with the experts 
from Deloitte Consulting and Esri Australia to make the 
promise of our Next Generation Service of the Future a 
reality. My thanks and gratitude go to everyone involved 
for the time, effort and contribution you have made to 
making this project achievable. From its inception this has 
been a collaboration of ideas and efforts to transform and 
revolutionise the DBYD service that has been dependable 
and reliable for so long into the Next Gen DBYD Referral 
Service of the Future. Go live is July 1!

Thank you.

Stuart Burdack

Some Key Dates to Remember are:

23 April 2021 

Data migration completed (Any Member updates after 
this date will need to be entered in your Member 
portal within the new service platform). 

Run tests now and ACTIVATE – get ready

30 June 2021

1800 AEST planned outage

1 July 2021

0600 AEST New Referral Service goes live

New iPhone and Android apps can be downloaded. 

The old apps will be removed from Apple and the 
Google Play store.

1 July 2021

Thank 
You

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://smarterwx.1100.com.au
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Next Gen DBYD

We are getting closer and closer to the launch of the new 
Next Gen DBYD referral service. We are very confident 
that all users of the service will be very happy with the 
improvements and additional functionality they will see 
when they login from July 1. 

The team at DBYD SANT is working hard to ensure that 
our Members are ready for the change over to the new 
service. In the last few weeks, Members have received 
an invitation to attend Next Gen online training giving 
them an overview of the new features and explaining 
the registration and validation process that needs to be 
completed over May and June. Login details have been 
sent to our Members and we are pleased to see that 
Members are getting ready for the switch.

New Members

In recent months we are pleased to have welcomed two 
new Members to Dial Before You Dig SANT. 

Central Energy Australia Pty Ltd (CEA) 

The CEA high pressure natural gas pipeline runs from 
Palm Valley in the NT to the Alice Springs gas pipeline and 
supplies gas to the Central Energy LNG and power station 
in Alice Springs. 

Clare and Gilbert Valleys Council 

The council is located in the Mid North region of 
South Australia and comprises of a total area of 1,840 
square kilometres. It was formed in 1997 through the 
amalgamation of the District Councils of Clare, Riverton 
and Saddleworth/Auburn. The Clare and Gilbert Valleys 
region is famous for its award-winning wineries and 
beautiful scenery. This council marks the 53rd council in 
SA to join DBYD. 

Working with Members, Industry Partners 
and Training Organisations

DBYD SANT has sponsored and attended multiple events 
in the last few months. 

DBYD SANT hosted its first online Council Member Forum 
on the 26th of March with a great turn-out of 22 council 
member delegates representing 19 councils. Going online 
enabled a range of regional Members to get involved 
in this forum whereby in the past, due to distance, 
they would have not been able to attend. The forum 
was a great success and DBYD presented on a range of 
important topics such as the DBYD Next Gen Referral 
Service, a general DBYD update, DBYD Damage Reporting 
for Councils and the new DBYD SANT Awareness 
Presentation. 

The session also involved some interesting round table 
discussion on topics such as the re-curbing works program 
at Burnside Council, audit of trees at the City of Salisbury 
and possible inclusion into their referral responses, 
permit management, unregistered power and water 
assets, bushfire recovery initiatives, soil contamination 
and changes to Codes of Practice and Regulation 304.

Road shows are a great way for DBYD SANT to reach 
plumbers, electricians and other industry related 
professions in all parts of the state and educate them 
about safe excavation and the DBYD service. We sponsored 
the NECA SA/NT and Master Plumbers SA/NT road shows 
again this year. NECA SA/NT’s road show kicked off in 
Maitland in March with the first of fourteen seminars 
over a two-month period. This annual seminar series is 
a significant training event for the electrotechnology 
industry and also involves other key players such as SA 
Power Networks, the Department for Education and the 
Office of the Technical Regulator. DBYD also produced 
branded sharpies to be handed out at each stop, which 
we hear are a hit with electricians. Master Plumbers 
first of seven road show seminars got underway in early 
February in Mount Gambier and will finish at Tafe Tonsley 
in early June. 

We are also delighted that Master Landscapers SA will 
promote the safe excavation message further by including 
DBYD merchandise in all their new member welcome 
packs. We have also recently designed co-branded 
reusable shopping bags with our Member SeaGas to be 
handed out at the upcoming Field Days. 

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
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If you would like to promote the DBYD message everyday 
within your organisation, the newly created A3 DBYD 
posters, banners and corflute signs are the ideal resource. 

Please contact Birgit on bsmith@1100.com.au to find out 
more. Posters and corflute signs can be provided free of 
charge.  

Awareness Sessions

Our online awareness presentation now has a new home 
and is easily available on our state webpage. The site 
is password protected, if you would like to gain access, 
please contact Birgit or Bruce on sa-nt@1100.com.au. 
This online presentation is now being used regularly 
by training organisations, Members and other industry 
organisations. 

We are pleased to have had a number of successful 
face to face awareness sessions recently within Local 
Government Risk Services (LGRS) for Adelaide Southern 
Hills and Fleurieu Peninsula, City of Onkaparinga, Town of 
Walkerville and City of Charles Sturt. 

The Essential First Step.

Ensure Your Team 
Excavates Safely!

Dial Before You Dig

Training & Awareness Sessions

USBs and online training links now available

New Posters now available

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
mailto:bsmith%401100.com.au?subject=
https://www.1100.com.au/sa-nt/training-awareness-presentation_sa
mailto:sa-nt%401100.com.au?subject=
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New Members
DBYD Queensland welcomes our new asset owning 
Members. 

• AGL (Coopers Gap Windfarm) • Sojitz Blue Pty Ltd

• Flinders Shire Council

Registering new Members is one of DBYD’s key objectives 
as we strive to have every asset owner of buried pipes 
and cables registered with our service. In recent times we 
have experienced good engagement with a diverse range 
of companies who recognize the benefits in registering 
their assets with DBYD. A number of these organisations 
have now registered, with others still working through 
the process. We welcome the opportunity to engage with 
all prospective Members who have buried assets or an 
area of interest whereby there is a need to be notified of 
any potential groundbreaking activities.

New Employee

DBYD Qld welcomes Kristin Murray to the team, filling the 
role as Executive Assistant to the General Manager. Kristin 
in her part time role will alleviate some of the duties 
that have impeded the General Manager fulfilling his 
commitments in growing the business and engaging with 
key stakeholders. Kristin has a background in the legal 
fraternity and in her short time in the role has provided 
invaluable support to the team.  

DBYD Qld has created an integrated education and 
awareness program for primary school aged children. 
Our aim is to educate the students of safe digging 
practices, promote and raise awareness of utilities buried 
underground. To facilitate this, we have enlisted the help 
of our mascot Diggy the happy digging dog.

We  are excited  to educate the students  about underground 
utilities as well as the importance of environmental and 
design sustainability. We hope the knowledge will help 
embed safe digging habits at an early age, encourage the 
students to become DBYD safe digging ambassadors as 
well as promote the safe excavation message to anyone 
intending to break ground.

Our Marketing and Education Coordinator Carol Pease 
will be working with Diggy to officially launch the program 
in July this year in conjunction with a number of schools 
and promotional events. 

Make sure you check out our Diggy and Kids website.

Sign up for Diggy Updates

Kristin Murray
Email: kmurray@1100.com.au

Diggy and the Kids

Kristin Murray, Executive Assistant to the General Manager

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://diggyandthekids.com.au/
mailto:kmurray%401100.com.au?subject=
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Beef Week

Beef week’s triennial event in Rockhampton took place 
under picture perfect blue skies and attracted over 
115,000 people, 5000 head of well-proportioned cattle 
and a smattering of smiling politicians.

This is a priority event for DBYD Qld to engage and discuss 
issues face to face with rural and regional property 
owners. Typical issues raised were around dealing with 
communication cables in conflict with installing fence 
lines and the best way to find services within a private 
property. 

An issue flagged was that many services are not recorded 
and do not appear on the DBYD referral information. 
This is certainly a problem not only in rural areas but 
anywhere where there is private property. It is important 
to note that not all asset owners are registered with the 
DBYD service and that Member plans are indicative only. 
The DBYD Qld team are working to encourage all asset 
owners to register their infrastructure networks.

Live demonstrations were provided on lodging and 
receiving DBYD requests and testing the speed and 
content of the information received.

The use of DBYD Certified locators is promoted as the 
second essential step after receiving and reviewing DBYD 
information.

Several school groups visited our office during the week 
and took great interest in the promotion of our safe 
excavation message. Hopefully, the students will pass the 
message onto their families at home. 

The students were also lucky to view the new exciting 
studio release of ‘Diggy and the Kids’ video – which 
received a resounding thumbs up from all – parents and 
kids alike.

Multiple Sclerosis (MS) Queensland

DBYD Qld has been sponsoring the Mipela Geosolutions 
cycling team for a number of years with their annual 
Multiple Sclerosis (MS) Brisbane to Bay fundraiser. 

Last year the ‘Mipela GeoSolutions DBYD Social Cycling 
Team’ consisted of 57 riders. Their generous supporters 
and partners were the highest fundraising team for the 
event raising $63,365, taking the grand total to $246,998 
raised by the team for MS Qld. This year’s event takes 
place on Sunday the 13th June, 2021 with over 5,000 
riders registered. It is a great opportunity to support the 
community in fighting this disease.

Several school groups visited the DBYD Queensland office

Promoting the safe excavation message to students

Mipela GeoSolutions DBYD Social Cycling Team

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
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New Ordinary Member

• Iluka Resources Limited

New Associate Members

New Members

There was one new Ordinary Member over the last 
period. In addition, three new Associate Members have 
joined. Dial Before You Dig (DBYD) WA welcomes these 
new Members and thanks them for promoting and 
supporting the DBYD service.  

• Seymour Whyte • THM Electrical and Communication
• Turnkey Communication Solutions • MPS Architects

Events
DBYD WA was proud to be the major sponsor of the Civil 
Contractors Federation of WA’s Industry and Training 
Awards in April.  With a fantastic number of nominations 
this year across a broad range of categories, the 
nominations were exceptional with all demonstrating an 
outstanding commitment to their roles, organisations and 
the industry. The high standard of nominations is a credit 
to the industry and all nominees should be acknowledged 
for their significant achievements.

DBYD WA held a forum in Karratha in April which also 
enabled a further regional trip through the North West to 
discuss DBYD Membership and the transition to the DBYD 
Next Gen Referral Platform.

DBYD WA has been a regular at the Perth Garden and 
Outdoor Festival for several years now.  At the new 
location of Langley Park and after some complication and 
delays due to COVID-19 lock down restrictions, the event 
went ahead and was a great success.  Congratulations to 
the organisers, fellow displays and vendors for working 
through the challenges and a big thank you to all who 
attended and stopped for a chat with our DBYD WA and 
Foundation Member personnel.

Education and Awareness
DBYD WA has been supporting the Master Plumbers and 
Gasfitters Association (MPGA) of Western Australia with 
their Industry Forums around WA.  Wherever possible 
DBYD WA personnel have attended in person and will 
continue to do so over the coming months.

Upcoming DBYD WA Forum Event - 
Kalgoorlie

Once again, we are taking our mid-year Forum to the 
regions again.  Please come and join us in Kalgoorlie on 
Wednesday 23rd June 2021.  Places are limited so please 
RSVP to wa@1100.com.au. 

While working closely with our Members, DBYD WA has 
also taken the opportunity to provide free awareness 
training sessions.  With a strong focus on regional 
areas in recent and upcoming months, there have been 
opportunities to spread these awareness messages in the 
North West, MidWest, Gascoyne and upcoming in the 
Kimberley, Goldfields and Great Southern regions.

Jodi Aitken, DBYD WA presenting to the City of Greater 
Geraldton Works Crews

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
mailto:wa%401100.com.au?subject=DBYD%20WA%20Mid-Year%20Forum%20RSVP


New South Wales / Australian Capital Territory

The Essential First Step.

Page l 9Issue 49 - June 2021

Western Australia
The Essential First Step.

Page l 8Issue 49 - June 2021

New South Wales / Australian Capital Territory

Twenty-Five Years Young

This year the DBYD 
service in NSW/ACT turns 
25. In 1996 on Monday 
4th March the Parramatta 
call centre handled 22 
calls and no faxes. 

Sticking with our MATES
DBYD is a supporter of MATES in Construction NSW/ACT 
and Queensland, a mental health charity. At a time when 
more people than ever are under stress; in 2020 MATES 
supported almost 1,200 people in construction, mining 
and energy. 

MATES places the DBYD logo on banners placed on 
construction sites around NSW including:

• Northern Road Upgrade – Orchard Hills

• Wagga Wagga Hospital

• Omnistruct Wentworthville Site

• Sydney Metro – Chatswood Dive Site

DBYD is partnering with MATES for a fundraising golf day 
on 25th June 2021. Playing spots and sponsorships are 
available and will support the valuable work of MATES. 
To find out more details click here.

DBYD Training goes Online
Like many businesses, the COVID-19 pandemic has forced 
a rethink of how DBYD takes the safe digging message 
to engineers, builders, architects, surveyors and other 
professionals. Our response has been to take training 
online. Assistant Manager Otre Moussa has conducted 
safe digging seminars from the DBYD office since 
March 2020. These free seminars can award Continuing 
Professional Development points to builders, surveyors 
and architects.

In the months leading up to May 2021, over 1,000 
people across NSW and the ACT participated in the 
online seminars. All trades have been included as well 
as engineers, surveyors, architects and site managers. 
Feedback from participants attending the seminars have 
been excellent.

Register for a free safe digging seminar. 

On the Road Again

Today DBYD handles over 2,600 enquiries across NSW and 
the ACT every working day. Almost all are lodged online. 

Thank you to the Member utilities and the Users who 
have made DBYD NSW/ACT what it is today.

DBYD NSW/ACT attends trade shows, field days and other 
industry events to take the safe digging message directly 
to the people who dig.

Many events were postponed in 2020 due to COVID-19, 
however, 2021 has seen numerous events resume. 

The Diesel Dirt and Turf Expo returned in April, field 
days for small excavators. DBYD discussed safe digging 
practices with thousands of people. We turned the event 
yellow with our distinctive drawstring bags.

The Institute of Public Works Engineering Australasia is 
the peak association for professionals who deliver public 
works and engineering services.  The IPWEA NSW State 
Conference was held in March in the Hunter Valley. 
Engineers from local governments and authorities across 
NSW attended the conference.

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
http://www.beforeyoudignswact.com.au/training/register-for-an-event/nsw-golf-day-2021/
http://www.beforeyoudignswact.com.au/training/register-for-an-event/
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DBYD Vic/Tas continues to support our Members and the 
DBYD community in the lead up to the transition to the 
new DBYD Referral Service on 1 July 2021. 

With several onboarding sessions scheduled throughout 
May, we are actively supporting our Members through the 
changeover period. Feel free to reach out to a member 
of the DBYD Vic/Tas team at office@dbyd.org.au should 
you wish to find out more about the transition to the new 
DBYD service on 1 July 2021. 

Referral Service of the Future

Before You Dig Solutions 
The DBYD Vic/Tas Membership base continues to grow, 
with over 10 new Members on board this year. This is a 
positive indication of the support of safe digging practices, 
and we welcome the commitment to worker safety. 

Our additional services – DBYD Automate and Permitting - 
have proven beneficial for several Members in improving 
the user experience and assisting with asset management 
and protection. To find out more about DBYD membership 
and our asset protection solutions, visit the microsite 
www.beforeyoudigsolutions.com.au or reach out to a 
member of the Vic Tas team at office@dbyd.org.au.

Latest DBYD Vic/Tas Events 

With the return of face-to-face events this year, the 
DBYD team have been involved in a number of industry 
conferences.  In March, Energy Safe Victoria invited DBYD 
Vic/Tas to attend the 2021 MWA National Municipal 
Works and Engineering Conference in Bendigo.                                                  

Discussions covered the progress of new DBYD service 
solutions and how they can be easily integrated to 
support developments in the water industry. 

During March, Energy Safe Victoria invited DBYD Vic/
Tas to attend the MWA NWEC Conference in Bendigo. 
DBYD Vic/Tas staff spoke to guests about our range of 
services and provided information on how the free DBYD 
service is vital to protecting workers, the community, and 
infrastructure assets.

New DBYD Vic/Tas Members

Over the past quarter we welcomed several new asset-
owning and non-asset owning organisations onboard as 
DBYD Vic/Tas Members:

• Bass Coast Council • Norske Skog Australasia 

• Mount Alexander Shire Council • Incitec Pivot Ltd 

• Trainright Industrial Services Pty Ltd

We would like to extend a warm welcome and thank 
our new members for their commitment to protecting 
the safety of our workers, Australia's assets and the 
community.

DBYD Vic/Tas Social Media 

To keep up to date with the latest news and events at 
DBYD Vic/Tas, please follow our social media channels. 
You can also access exclusive merchandise and offers as 
part of our campaigns.

Graeme McKenna, Manager – Members & Partners – VIC/TAS 
presenting at the IWN/AWA Conference

DBYD Vic/Tas staff at the National Municipal Works & Engineering 
Conference 2021

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100
https://www.facebook.com/DialBeforeYouDig
https://www.linkedin.com/company/dial-before-you-dig
mailto:office%40dbyd.org.au?subject=
https://www.beforeyoudigsolutions.com.au/
mailto:office%40dbyd.org.au?subject=
https://www.facebook.com/dialbeforeyoudigvictas
https://www.instagram.com/dbyd_victas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
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DBYD Certification 
Ltd achieves ISO 9001 
Certification

DBYD Certification is proud to have achieved ISO 9001 
Certification of quality management system standards for 
the provision of the Certified Locator, Certified Locating 
Organisation Program, the delivery of the Pre-Excavation 
Management Course and Skills Development Program.

New look for Certified Locator website and 
search function 

The Certified Locator page on our website has been 
updated and the search function is now more user-friendly 
and responsive. Visit Certified Locating Organisations to 
find a Certified Locator near you.

State Certified Locators

NSW 283

QLD 167

VIC 157

WA 115

SA 62

TAS 27

NT 13

ACT 8

Certified Locator Update

Currently there are over 830 Certified Locators across 
Australia. 

In March we welcomed Certified Locating Organisation 
‘Island Power Co Pty Ltd’ which is located 4,131 km away 
from mainland Australia on the Cocos (Keeling) Islands. 

It is great to see organisations putting damage prevention 
first and getting certified. 

Since July, close to 150 locators participated in the 
Skills Development Program and are on their way to 
Certification.  
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