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New Members when a damage occurs. Collating incident data from our 
Members into the IDIG will then allow Dial Before You Dig 
Queensland to develop targeted marketing and education 
programs to strive towards eliminating damages rather 
than the current approach which is a more broad-brush 
approach. In analysing the data, the findings will allow 
Dial Before You Dig Queensland to provide detailed 
information to CSQ to allow them to develop and deliver 
training programs out to the construction industry.

Under the grant Dial Before You Dig Queensland took 
the opportunity to have a dedicated person to drive the 
program and we are pleased to welcome Alison Sharkey 
on board as our Utility Liaison Officer. Alison has hit the 
ground running in contacting numerous Members to 
organize meetings to discuss the IDIG system. To all our 
Members if you have not yet been contacted by Alison, 
I am sure you will hear from her in due course and we 
welcome the opportunity to showcase the IDIG system 
and explain the benefits you as a Member can expect to 
receive. 

Beach Rugby

Dial Before You Dig Queensland was one of the sponsors 
for Beach 5’s Rugby, a fast paced action-packed game 
that has attracted large volumes of teams across the 4 
beach locations this summer. These events provided great 
exposure for our brand and demonstrated our support for 
community events and health and well-being. Each of the 
events saw former rugby legends take to the sand and 
relive some of their former glory. This year’s ambassadors 

Dial Before You Dig Queensland welcomes our new asset 
owning Members: 

• Wagner Corporation, 

• Qld Capacity Network Fibre, 

• Australian Rail Track Corporation 

• Cement Australia Pty Ltd

Registering new Members is one of Dial Before You 
Dig’s key objectives as we strive to have every owner of 
buried pipes and cables registered in our service.  We 
welcome the opportunity to engage with all prospective 
members who have buried assets or an area of interest 
whereby there is a need to be notified of any potential 
groundbreaking activities.

Construction Skills Queensland Supports Safe Digging 
Initiatives

In October 2020 Dial Before You Dig Queensland was 
successful in receiving a grant through Construction Skills 
Queensland (CSQ) Industry Skills Coordination Program. 
Dial Before You Dig Queensland’s submission was based 
on engaging with all our Members to have them supply 
damage incident data on their respective networks. 

Dial Before You Dig Queensland in collaboration with 
Mipela has developed a software program “Infrastructure 
Damage Incident Gateway” (IDIG) that will capture all 
Members data. CSQ recognizes that the construction 
industry just through the sheer amount of work that 
involves excavation often leads to their workers safety 
being put at risk, downtime on major projects and the 
impact on the utility and the community as a whole 

Alison Sharkey - Utility Liaision Officer

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/


North Queensland Road Trip

The retirement of valued north Queensland Dial Before 
You Dig Regional Manager Terry O’Keeffe in December 
2019 resulted in the Board reviewing its business 
operations for the region. When the COVID-19 pandemic 
hit in early 2020, Dial Before You Dig like so many other 
businesses was forced to delay proposed changes to our 
Company’s operating model to best support our Members 
throughout the State.

As it has now been over twelve months since Terry’s 
retirement, Dial Before You Dig have decided to thank our 
many north Queensland Members for their continued 
support and engagement. On this basis Carol Pease our 
Marketing and Education Coordinator will visit north 
Queensland and remote Members.

The visit will allow these Members to be updated on new 
initiatives and changes within the business which are 
aimed to provide higher levels of protection of Members’ 
assets across this vast area, this will also provide an 
opportunity for Members to present any issues or 
concerns.

This travel schedule will take place during March and April 
this year. Carol has had numerous communications with 
many of these Members over the years and she is looking 
forward to meeting as many of our valued Members as 
possible during the trip.

The planned travel schedule will commence in 

Beach rugby legends in action

were Jonathan Thurston, Loti Tuqiri and Christian 
Cullen.

Rockhampton and then head through the Western centres 
of Emerald, Barcaldine, Longreach, Winton Cloncurry, 
and Mount Isa, then head back to the coast through Julia 
Creek, Richmond, and Hughenden. After Townsville Carol 
will then move on to north Queensland centres Charters 
Towers, Ingham, Innisfail, Atherton, Mareeba, Mossman, 
Cairns and Cooktown. On the return leg, Carol will head 
back through coastal areas which will include Ayr, Bowen, 
Proserpine, Mackay Yeppoon and then Gladstone. 

Carol has started the process to advise all our state and 
remote Members of the planned travel and Dial Before 
You Dig is excited at the opportunity of these face-to-face 
meetings. Please contact Carol at cpease@1100.com.au 
if you are interested in having your company listed in the 
itinerary.  

Meeting 
Queensland 

Members

Contact Carol at 
cpease@1100.com.au
if you would like to be 

updated on new initiatives 
and changes at 

Dial Before You Dig.
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