Dial Before You Dig News
Message from the CEO
Stuart Burdack

The AADBYDS Annual General Meeting was held on 20th
November and we welcomed a new Chair, Eric Bardy (Vic/
Tas Member director). We have also recently welcomed to
the AADBYDS board Greg Rotheram (NSW/ACT Member
director) and Alan Lee (SA/NT Member director). Thanks
to our outgoing Chair Suzanne Jones (independent
director), outgoing Vice Chair Chris Reynolds (SA/
NT Member director) and outgoing Director Paul
Bernays (NSW/ACT Member director) for their valuable
contributions to the board over a number of years.

Our partnership with Coates Hire, Australia’s largest
equipment supplier, continues to grow. Expanding from
the initial pilot project in Dandenong, Victoria to all
branches nationally that supply earth moving equipment.
Dial Before You Dig would like to thank Coates Hire again
for their support in promoting and spreading the safe
excavation message and we look forward to working
together.

End of year is a good time to review what has been
achieved and plan for the year ahead. The national
enquiry service has reached over 2.1 million enquiries in
2018/19, resulting in over 12 million referrals for asset
location information.
The constitution has been revised to reflect changes to
the Corporations Act 2001, the Australian Charities and
Not for Profit Commission Act 2012 and state member
input.
AADBYDS and member entities supported the successful
inaugural Oceania Damage Prevention Conference
conducted at the Gold Coast. 257 delegates attended
the conference, with 95% of surveyed delegates rating
the conference as excellent or very good, 86% rated the
educational benefits of the conference as excellent or very
good and 75% of survey respondents saying that there
was an excellent or very good chance that the conference
will help them implement change in the work place.
The next Oceania Damage Prevention Conference is
planned to be held again on the Gold Coast in November
2020. We are pleased to announce that Dial Before You
Dig will again sponsor the event.
The media campaign and continued website
improvements have resulted in more than 1.9 million
site visits; attracting more than 690,000 new visitors
(2018/19).
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The Referral Service of the Future project is progressing
to plan. The aim of the project is to ensure the next
generation referral service is contemporary and
effective, is responsive to asset owner and enquirer
needs, is continuously developed to add increased value
and has a sustainable and affordable business model.
The AADBYDS board short listed respondents from a
pool of more than 80 organisations, who were then
invited to participate in a tendering process. This is the
most significant project to be undertaken by AADBYDS
over the next few years. This project will continue to
run over the 2019/20 and 2020/21 Financial Years.
Our annual Member and User survey has continued
to reinforce the importance of the work and service
provided by Dial Before You Dig. Members continue to
be satisfied with the overall service and performance,
rating an average score of 81 out of 100. While
Users understand the importance of the service, the
primary reason that Users use DBYD is “to not damage
underground infrastructure (61%)”,
followed by
“following industry regulations / guidelines (24%)”.
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Lastly, on behalf of the Dial Before You Dig network,
I would like to take this opportunity to thank all our
Members and Users for their ongoing support over the
past 12 months. Protecting Australia’s infrastructure is
important to all of us and we could not do this without
your continued support.
Stay safe this festive season and from all the team at Dial
Before You Dig, we wish you all a very Merry Christmas
and a safe Happy New Year.

Results of the Member and User Survey
2019
Dial Before You Dig conducted its annual Member and
User survey regarding the overall performance of the
services provided and the organisation.
The surveys were sent to all Dial Before You Dig Members
and a selected group of Users of the service.
Dial Before You Dig once again maintains a consistent
performance, with positive reviews and feedback from
both Members and Users.
Member Survey 2018/2019
86% have assets
digitally recorded;
with 91% of that total
having between 75%
to 100% of their assets
digitally recorded.

The 2 top priority projects
that Members would like
to see from DBYD are: 1)
working with Members
to improve the quality
of plans and 2) improve
the functionality of the
OneCall System.

DBYD Members are
continuously looking
to improve information
provided to users (73%)
by constantly improving
the accuracy (72%) and
the presentation of plans/
information (19%).

Overall, Members are
generally satisfied with
being a Member of
DBYD; with an average
score of 81 out of a 100.

User Survey 2018/2019
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Generally, the lodging of an
enquiry is an easy process
to comprehend for users
(84%), with the Mapping
Tool considered the most
awkward step to undertake.

Outside of normal work
environments, TV and
Radio were an effective
form of marketing
(87%), followed by
stickers and signage at
various locations (47%).

We would like to thank all those who contributed to
the survey and once again congratulate our lucky prize
winners:
Member Survey - D. Coombs - South Australia
User Survey - C. Edge - Victoria
Dial Before You Dig are always looking to improve our
services to you. If you did not get a chance to provide
your feedback, click here and fill out the form.
“All said and done, 1100 DBYD provides an efficient and
excellent service.”

Operating Hours Over the Festive Period
Please note that during the festive period, as per previous
years, the Call Centre will close early on Christmas and
New Year’s Eve and be closed on the public holidays:
Christmas Eve 24/12/2019
Christmas Day 25/12/2019
Boxing Day - 26/12/2019

Close 1:30pm AEDT
Closed
Closed

New Year’s Eve 31/12/2019
New Year’s Day 1/1/2020

Close 1:30pm AEDT
Closed

You will however, still be able to lodge a FREE enquiry
anytime online at www.1100.com.au throughout the
festive period. Please note that during this time some
Members may take a little longer to respond to your
enquiries so please allow sufficient time to lodge your
enquiry and to receive your plans.
For any emergencies, contact the utilities directly; their
details are available on the Enquiry Confirmation Sheet
you receive after lodging your enquiry or by clicking on
the Emergency Contacts search function:
http://emergency.1100.com.au/

Merry Christmas

Primary reason that
users use DBYD is not to
damage underground
infrastructure (61%)
followed by following
industry regulations /
guidelines (24%).

The overall quality of
plans sent to users by
asset owners were
considered good (52%),
however, calls for more
accuracy were a constant
occurrence.
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New South Wales / Australian Capital Territory
Of Droughts and Flooding Rains

means a faster response to inquiries and lower costs for
Council.

Utility networks are not only located in cities. Natural gas,
electricity and telecommunications networks can also be
located in rural areas. This means they are at risk from
natural disasters.

"This is a win-win for the community and the council,"
said Mayor Isaac Smith.

As electricity supplier to regional NSW, Essential Energy
has been affected by the current bushfire emergency.
Thousands of customers have lost power. Hundreds
of poles have been damaged. Essential Energy has
established response hubs in Taree, Kempsey, Port
Macquarie, Grafton and Nambucca.
People are warned that power can go out before the fire
hits their property. Essential Energy also asks people in
regional NSW to stay at least eight metres away from
fallen power lines and report them on 13 20 80.
When it is time to clean up after natural disasters like
bushfires and floods, remember to contact Dial Before
You Dig and follow the instructions of asset owners.

"Last financial year we received more than 2,100 Dial
Before You Dig requests, which had to be processed
manually by council staff.”
"This new automated service means we can now respond
to these requests much quicker, with less staff required
to process the requests which will reduce council's
associated costs.”
"The new faster service also has improved maps."
Cr Smith said implementing this new service could not
have come at a better time as the council is expecting an
increase in the number of Dial Before You Dig requests
with the roll-out of the NBN.
To view a list of third party software providers click here.

Dial Before You Dig NSW/ACT on Social
Media
We hope you have enjoyed reading this newsletter. If you
would like to be kept up to date on damage prevention
in NSW/ACT, you are welcome to follow our social media
sites.
We post regular content on events and news relating to
the Dial Before You Dig service in NSW/ACT.

Merry Christmas
Networks are located in rural areas too.

Alive, Alive-O!

from DBYD
NSW/ACT Team.

The Northern Star newspaper reports that Lismore City
Council's Dial Before You Dig service is now live, which
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South Australia / Northern Territory
Marketing Activities and Events
Spring marks the start of Dial Before You Dig SA/NT’s
busy event season, which was kicked off by the LGA
Roads and Works Conference held in Renmark. This
event always gives us the opportunity to meet with many
Council representatives from all over South Australia. This
year’s turnout was fantastic, and we were able to talk to
both our existing local government Members and those
considering joining the Dial Before You Dig service. We
also hosted a Council Working Group at the City of West
Torrens working on improving the ‘Response Cover Letter
and Duty of Care’ template and the Infrastructure Damage
Reporting System. It is great to see so many councils in
South Australia are committed to Dial Before You Dig. This
is clearly visible in the SA Council Map, which highlights
the high percentage of SA councils who are Members.
This map will also be used in the Council recruitment
process as well as to educate excavators. We have not
recruited any new Members in recent months but are
working closely with several interested organisations.
South Australian Regional Areas
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As part of a national initiative, Dial Before You Dig
attended the APGA (Australia Pipelines and Gas
Association) Conference which was held in Adelaide
in October. The conference was well attended by many
industry representatives from all over Australia and the
world and is always a highlight for people working in the
Pipelines and Gas industry.
In the Top End, we continued to work alongside other
industry partners through sponsorships which included
the Master Builders NT Corporate Golf Day, held at
Palmerston Golf Club on the 14th of September and
the Master Builders annual Excellence in Building and
Construction Awards 2019. This event was held at the
Skycity Casino and is the largest industry event held in
Northern Australia, attracting more than 650 key industry
players each year. We also sponsored the Housing, Kitchen
and Bathroom Awards held on the 18th of October at the
Skycity Casino.
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Sponsorships and Co-Branding
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Tea Tree Gully

We were also involved in the Riverland Field Days, held
in Barmera on the 13th and 14th of September as well as
the Yorke Peninsula Field Days, held in Paskeville from
the 24th to the 26th of September. Both events were well
attended and gave us the chance to represent Dial Before
You Dig in two key regional areas. Those events are always
a great opportunity to connect with rural communities
and to answer questions about lodging enquiries, DBYD
certified locators and understanding the plans and other
information sent by asset owners.

Port Adelaide Enfield

EPIC Energy have really committed to promoting the Dial
Before You Dig brand recently. We had 50 Dial Before
You Dig signs especially made for EPIC which are now
prominently displayed at all their sites around both metro
Adelaide and regional SA.

Charles Sturt
Prospect
West Torrens

Adelaide

Unley
Mitcham
Campbelltown

Marion

Walkerville

Dial Before You Dig
SA Council Members

Burnside
Onkaparinga

Adelaide Metropolitan Area
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We also produced notepads and carry bags for them and
supplied them with Dial Before You Dig stickers, which
have been stuck on all their new fleet vehicles to further
create awareness about our service.

Training and Awareness Sessions
Training and Awareness sessions are an important part
of working with our industry partners in promoting safe
excavation and reinforcing how important the Dial Before
You Dig service is.
The SA/NT team has been busy holding training and
awareness sessions in recent months. A standout was
the Field Services Safety Day hosted by the Department
of Planning Transport and Infrastructure at the Adelaide
Hills Convention centre. Bruce Coleman put in a big effort
delivering five Dial Before You Dig Awareness Training
Sessions during the day with a great turnout of over 200
people in total.

We also have been working more closely with HIA NT
in recent times. A newly agreed sponsorship package
includes not only the sponsorship of their training room
- which is now officially the Dial Before You Dig Training
room - but also editorial being regularly included in the
Building News magazine, sponsoring the HIA Kitchen and
Bathroom awards in the NT as mentioned above and
advertorial included in their Awards Feature Publication.
Every year, Dial Before You Dig SA/NT sponsor the ‘Car
Who’ Team in the ‘Variety (the Children’s Charity) Bash’,
Australia’s longest running and most famous charity
motoring event. The car was fitted with Dial Before You
Dig logos and merchandise and brochures were handed
out by the Car Who team throughout the seven day trip
which led the car from Adelaide, up through the north of
SA and back to Murray Bridge via the Riverland.

A range of other Awareness Sessions were held in both
SA and the Top End including the NT Department of
Infrastructure, Planning and Logistics (DIPL), JSM Civil
P/L, Charles Darwin University, Litchfield Council, NT
Worksafe, MBA NT, Lendlease – Gawler Electrification
Project, ATEC Lonsdale, Dechellis Homes, Carey Training,
APA and DPTI.
These training and awareness sessions have a recurrent
focus on educating the industry about safe excavation
and increasing understanding of our services.
Please contact us at SA-NT@1100.com.au if you would
like more information about these sessions or would like
to organise a time to hold an awareness session within
your organisation.

If you are interested in working alongside Dial Before You
Dig, please do not hesitate to contact Birgit via email on
bsmith@1100.com.au or phone 08 7231 1111.
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Western Australia
New Members

Sponsorship and Events

There were three new Ordinary Members this quarter. In
addition, five new Associate Members have joined this
quarter. The WA team welcomes these new Members
and thanks them for promoting and supporting the Dial
Before You Dig service. We look forward to being able to
connect our users with more asset owners in 2020.

The Dial Before You Dig WA team has been very busy from
August this year. Team members raised awareness of Dial
Before You Dig at many events and functions. We were
also kept busy delivering awareness and toolbox sessions
to Members and users.

New Ordinary Members
• Air Liquide WA Pty Ltd • BHP Nickel West •Shire of Koorda

New Associate Members
• ABLE Mini Excavator Service • Dual Fencing • Quantum
Surveys • Utility Asset Management • Ailtire Architects

DBYD WA End of Year Forum
The Dial Before You Dig WA end of year Forum was held
on the 28th November 2019 to celebrate a successful year.
This year’s event was attended by 80 Members, users and
Industry Partners.
This year’s sponsors were ESRI and C.R. Kennedy. Dial
Before You Dig WA appreciates their support.
In addition to raffle prizes being provided by Dial Before
You Dig WA and our sponsors, some additional prizes were
provided by Armadale Mini Loads and Bobcat Services.

DBYD WA has been promoting the service to local
governments and we had a presence at events including
WALGA, LGSA and IPWEA.
Dial Before You Dig WA were once again at the Dowerin
Field Days in conjunction with one of our Foundation
Members, Telstra. Nearly 150 adults and children stopped
by our stand to find out all about Dial Before You Dig over
the course of the event. The Dial Before You Dig pencil
cases proved to be a very popular item with the younger
visitors.
Dial Before You Dig WA continued its association with MPA
Skills Plumbing and Painting. In addition to presenting
awareness sessions to pre-apprentices we were a sponsor
of November’s Apprentice of the Year Awards.
These events and speaking opportunities provided a
great platform to introduce and reinforce the 5Ps of Safe
Work messaging.

Thank you to all that attended and contributed to the
success of a great evening. Dial Before You Dig WA
appreciates your feedback and support which is an
important part of the continuous improvement of our
services to industry.
DBYD WA End of Year
Forum: From left to right
– Kelvin Grace, ATCO and
new DBYD WA Chair;
Claire Royston, Western
Power and DBYD WA Board
Member, and; Chris Davie,
Water Corporation and
DBYD WA Board Member.
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MPA Skills Apprentice of the Year Awards: Wayne Wilson, MPA
Skills, and Jodi Aitken, DBYD WA.
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Book Your FREE Awareness and Plan
Reading Sessions Now!

STOP
MPA Skills Apprentice of the Year Awards: Jodi Aitken, DBYD WA,
and 2nd Year Apprentice Award recipients.

IPWEA 2019 Annual Country Meeting, Albany

Dial Before You Dig WA continues to work closely with
our Foundation Members to provide free awareness and
plan reading sessions to our Members and users. These
sessions assist with reinforcing the appropriate mindset
to avoid asset damage and minimise harm to personnel,
the community and the environment. It is also a great
opportunity to interact directly with the Dial Before You
Dig WA team and representatives from our Foundation
Members and provide feedback on the service to enable
Dial Before You Dig to look for continuous improvement
of our services.
Start the new year off with a focus on safe work. Book
your free awareness session now by emailing the WA
team at wa@1100.com.au.

Jodi Aitken, DBYD WA, presenting at IPWEA Public Works Professional
Development Week.

New DBYD 2020 Magnetic Calendars

May the holiday season end
the present year on a cheerful
note and make way for a
fresh and bright New Year.
Merry Christmas to you and
your family!

We are pleased to announce that the new 2020 Magnetic
Calendars have arrived.
These and other items are available to our current
Members and users. If you are interested in receiving
merchandise, please contact us on wa@1100.com.au
(subject to availability).
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Victoria/Tasmania
DBYD Vic/Tas celebrates 30 years

Training and Awareness sessions

2019 marks the 30th anniversary of Dial Before You
Dig Vic/Tas, and we have hosted events in Hobart and
Melbourne to celebrate this milestone. Thirty years of
service is a great achievement, and the Dial Before You
Dig Vic/Tas team is grateful for the continued support of
the community and Members in helping us to protect
vital assets, while ensuring people are safe and services
remain uninterrupted.

The Vic/Tas team has been very busy conducting training
and awareness sessions across Victoria and Tasmania.
Recent sessions have been held for the following
organisations: City West Water, Elite Civil Construction,
Creation Homes, Master Plumbers, Launceston City
Council, Tas Tafe, Digga Excavations, Master Builders
Tasmania, Ecostream Water Management, HIA (VIC
& Tas), CCF Victoria, Tasmanian Independent Builders
Association.
Our education and awareness sessions focus on informing
industry partners about how Dial Before You Dig works
and safe excavation practices. Feel free to contact us at
office@dbyd.org.au to arrange a free awareness session
within your organisation.

Don’t Dig Your Own Grave Campaign AC&E Awards Finalist
Our latest campaign - Don’t Dig Your Own Grave – was
selected as a finalist for the Best Campaign Not-ForProfit at the 2019 ADMA Creativity and Effectiveness
Awards (AC&Es) held in Sydney on 24th October 2019.
We are very proud of the nomination in a competitive
field, being one of 5 finalists in consideration for the
award and we are pleased our campaign is recognised as
delivering an effective message.

Issue 44 - December 2019

Activities and Events
Big Vic Trade Expo - 2019
Thank you to everyone who visited the Dial Before You
Dig stand at the recent Mitre 10 Big Vic Trade Expo, held
at Caulfield Racecourse. Graeme McKenna, Manager
Members and Partners spoke to a number of guests and
heard some fantastic testimonials from people who are
familiar with the service and it was great to see interest
in securing Dial Before You Dig merchandise to further
promote safety in the community.
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Merry Christmas and Happy New Year

MWOA NWEC Conference – Bendigo
Graeme McKenna, Manager Members and Partners also
attended the 2019 MWOA NWEC Conference in Bendigo.
It was a great opportunity to speak to several Dial Before
You Dig Members and hear their positive feedback. Guest
speaker at the conference was Theo Venter – an electrical
linesman working in the high voltage business. He spoke
about the day he was electrocuted by 22,000 volts of
electricity whilst working on live powerlines. Theo’s story
of survival is a miracle, and his message resonates across
all trades and groups in the industry by driving home the
importance of safety and following procedures.

Dial Before You Dig Vic/Tas Social Media
Pages

As another successful year draws to a close, the Dial
Before You Dig Vic/Tas team would like to take this
opportunity to thank all our Members and users for
their ongoing and continued support protecting vital
assets and the community. We look forward to delivering
continued value and success for all Members, users and
the community and wish you all the best for the festive
season.

Stay safe this festive
season.
From the Team at
Dial Before You
Dig Vic/Tas have a
great Christmas and
wonderful New Year.

Our Dial Before You Dig Vic/Tas social media pages are
regularly updated with news updates and important
information. Please support our pages, ‘like’ and share
our news to raise awareness about the Dial Before You
Dig service and safe excavation practices.
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Queensland
New Members

NAWIC Qld Gala Awards

Dial Before You Dig Queensland welcomes our new asset
owning Members:

The National Association of Women in Construction
(NAWIC) is an Australian, not-for-profit organisation
formed in 1995 as an advocate for positive change
for women in the construction industry. The group
provides information and support to sections of industry,
government and media.

• Gympie Regional Council • Denison Gas • Southernpec
Pty Ltd • Northern Gas Pipeline (Jemena)
We welcome the opportunity to engage with all
prospective members who have buried assets or an area
of interest whereby there is a need to be notified of any
potential ground breaking activities.

Terry O’Keeffe Retiring
Unfortunately for Dial Before You Dig Queensland the
time has come whereby our North Queensland Regional
Manager has decided the time is right to retire and start
the next journey in life.
As Terry’s General Manager I cannot thank him enough
for the dedication and commitment he has shown over
the past five years in his role. It goes without saying that
Terry has been instrumental in registering a very large
proportion of councils in North and Central Queensland,
an achievement that cannot be understated knowing
how difficult it can be in securing councils as members.
When Terry was first employed in 2014 as the North
Queensland Regional Manager it was a milestone for Dial
Before You Dig Queensland in having an employee based
in North Queensland, no other Dial Before You Dig state
association has a staff member located outside of their
capital city.
Dial Before You Dig
Queensland, DCL and the
Board thank Terry for his
services to our business,
and friendship and wish
him and Kym all the very
best in retirement.
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NAWIC is led by a team of passionate volunteers who
all strive to champion and empower women in the
construction and related industries to reach their full
potential.
The Annual Queensland Awards for Excellence is one
of the most prestigious diversity awards programs in
Queensland, showcasing the achievements and industry
advancements of women and organisations in the
construction industry. The 2019 event was again a great
success with over five hundred attendees. Dial Before
You Dig Queensland is one of the event sponsors and
was represented by several of our Board Members and
Carol Pease, a member of the Awards Committee who
presented the Dial Before You Dig award on the night.

QMCA Innovation & Excellence Awards
The Queensland Major Contractors Association held their
Innovation and Excellence Awards in September, which
was attended by over 500 delegates from within the
construction industry. Dial Before You Dig Queensland
is a sponsor of QMCA. At the awards luncheon, we had
Jon McCorkindale, our sponsored V8 race driver, interact
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with the delegates as they lined up to sit in the two race
car simulators in a bid to win a prize for the fastest lap.
The event was a huge success and a great opportunity
to raise our profile with a large contingent of the civil
construction industry in Queensland.

IPWEAQ Conference in Brisbane

Merry Christmas and a Happy New Year

LGAQ and IPWEAQ State Conferences
In the month of October, we attended the LGAQ State
Conference in Cairns and the IPWEAQ State Conference
in Brisbane where we interacted with the delegates and
other exhibitors. We use these events as a major avenue
to converse with Members and associates about safe
digging processes and the Certified Locator program.
As well as approach asset owners who are not yet
members of Dial Before You Dig about the advantages of
membership. Both conferences were very well attended
by senior council delegates from right across Queensland
local government regions.

Dial Before You Dig Queensland and DCL would like to
wish all our Members, Associates and their families
a Merry Christmas and a Happy New Year. As we are
all very well aware the festive season is a time where
we all take time to have a break and spend time with
our friends and families, which often sees us spending
considerable time on the road.

Enjoy your break and
remember to not be a
victim of the Fatal 5:
• Speeding
• Alcohol and drugs
• Not wearing a seatbelt
• Fatigue
• Distraction

LGAQ Conference in Cairns
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How Having Pre-excavation Management
Training Makes a Difference
Excavating near underground assets can be a risky
business, which is why having appropriate training and
knowledge of pre-excavation management and processes
is a must for anyone in the industry. DBYD Certification
has just released a four-hour training course that covers
the requirements and regulatory obligations of locating
and identifying subsurface utilities.
The course is designed for Leading Hands, Site Managers,
Supervisors and HSE Managers on construction sites to
ensure proper protocols are followed before excavation
work is carried out. Course participants will be informed
of their legislative obligations and will be introduced
to techniques and procedures that will enable the
participants to make informed judgements before
excavating around subsurface utilities.
Over the four hours, the course objectives are:
•
•
•
•

Provide information on recent changes to
workplace safety legislation;
Raise awareness of the process required to locate
subsurface utilities;
Applying Australian Standard 5488 quality levels
to reduce the possibility of damage and additional
cost;
Provide suggested control measures to reduce the
risk of damages and injury.

Undertaking pre-excavation management training
will help your organisation understand its regulatory
obligations and help reduce risk of injury and the damage
costs associated with utility strikes.

With over 60% of all subsurface asset damage caused by
mistakes during planning, it is not hard to see why this
training is a valuable asset to any excavation company.
To learn more about the DBYD Certification training go to
the website here or download the flyer here.

Certified Locator Update
Over 750 Locators have been certified to date and are
spread across Australia, see chart below:
State

Certified

NSW
QLD
WA

279
154
109

VIC

124

SA

51

TAS

30

NT

11

ACT

9

As of January 2020 there will be changes to the Certified
Locator and Certified Locating Organisation Programs. To
see what is new visit www.dbydlocator.com.

Without having a pre-excavation management plan with
strict processes in place, you put at risk not only the
excavation projects success but the health and safety of
everyone on site. With new changes to the Australian
Standard AS5488 coming into place May 2019, it is more
important than ever to undergo training, even if you are
familiar with the process.
By following the quality level process set out by AS5488 as
well as corresponding with a certified locator, you will be
able to make informed decisions about what excavation
work happens on your site.
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DBYD Certification Ltd. wishes all locators
a happy festive season.
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