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Dial Before You Dig News
Message from the CEO
Stuart Burdack
2017/18 was another great year for Dial Before You Dig;
with more than 1.9 million enquiries, generating over
10.5 million referrals and representing a 20% year on
year growth, the industry continues to show its trust in
the national referral service.
We are proud to be the Platinum Sponsors of the inaugural
Oceania Damage Prevention Conference, held in the Gold
Coast (20th – 23rd August 2018). The conference will deliver
international education and understanding on damage
and injury prevention showcasing Australian initiatives
to the rest of the world and demonstrating firsthand, the
thinking and commitment to damage prevention from
other countries. The small and committed team at Dial
Before You Dig look forward to seeing you there.
We are also excited to start planning for the service of the
future. Dial Before You Dig, with input from asset owners
and service users, is planning to ensure the service model
and technology are in place to deliver the next generation
of referral service for all Australians. We are very pleased
to have Deloitte Consulting assisting us with the most
important project. We want to look at the value chain
process of our referral service to identify efficiencies
and improvements. We will also look at how we can
incorporate new technology such as augmented reality
plans, interactive/real time reporting and predictive
analytics. To be able to offer some or all of these
opportunities will require the support and cooperation
of the asset owner members of Dial Before You Dig. Our
continued success is dependent upon delivering a high
value outcome to enquirers and members. At Dial Before
You Dig we are committed to working with all stakeholders
to continually improve the service offer.
We look forward to our continued work with members
and users of the Dial Before You Dig services in the new
financial year and thank them for their constant support
in damage prevention.
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Classification of Subsurface Utility
Information (SUI) (AS5488)
Over the last few months, the industry standard for
Classification of Subsurface Utility Information (SUI)
(AS5488) has undertaken a thorough revision. Dial
Before You Dig has participated in the review committee
with other industry leaders. This standard provides a
framework for the classification of subsurface utility
location and attributes information in terms of specified
quality levels.
This standard applies to subsurface utilities and
associated surface features that facilitate the location
and identification of subsurface utility infrastructure.
These features may include access chambers, stop valves,
terminal pads and other surface related facilities. This
standard does not apply to utility infrastructure that is
above the surface, such as overhead wires.
A draft of the revised standard is scheduled for public
release and comment shortly. We will promote this
release and encourage you to review and comment on
the draft. The final released is planned for February 2019.
To understand these changes to the standards,
Engineering Education Australia (EEA) and Open Learning
have also recently released an on-line Subsurface Utility
Engineering course that takes 8 hours to complete and
counts towards Engineering Australia’s Continuous
Professional Development (CPD) points. Dial Before You
Dig encourages anyone involved in design, construction or
maintenance of underground infrastructure to complete
the online course.
Upskilling and educating subsurface practitioners
is considered important in raising the awareness of
subsurface utilities, best practice and better damage
prevention outcomes.
If you are involved in subsurface utilities, or know of
people who are, it is encouraged to go to the Open
Learning website to find out more.
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Stop Press
In May 2017 and four years on from its initial release, a
decision was taken by Standard Australia’s to proceed
with a review of AS 5488 - 2013.
This would proceed with the intent of undertaking the
review in two distinct parts: AS 5488 Part 1: Subsurface
Utility Information (review and revise existing content);
AS 5488 Part 2: Subsurface Utility Engineering (new
content relating to engineering process).
The revised standard is now available for public comment.
This is a great opportunity for members of the public
including committee members to express their thoughts.
Click here to view the document to comment as a member
of the public.
Click here to view the document to comment as a
committee member.
The closing date for comments is 10th October 2018.

Damage Prevention Professional Magazine
Special Australian Edition

Oceania Damage
Prevention Conference
This inaugural conference delivers international education
and understanding on damage and injury prevention by
demonstrating firsthand, the thinking and commitment to
damage prevention from other countries and showcasing
Australian initiatives to the rest of world.
Everyone along the utility management and construction
value chain has a responsibility to minimise damage and
injury. This is a great opportunity to share ideas and learn
from one another. The conference will see professionals,
industry specialists and influencers come together to
challenge each other, develop relationships and discuss
what works best in different jurisdictions.
ODPC will be featuring 27 Breakout Sessions, divided
into three industry-specific streams, from which you can
choose and make your own personalized schedule to best
meet your needs.
For more information and to register, either sponsor or
exhibit visit: http://oceaniadpc.com/

A special Australian edition of the Damage Prevention
Professional Magazine has been released. The content
is specifically tailored for Australian stakeholders serious
about damage prevention and the issues faced in the
industry.
The magazine is a must read for anyone serious about
damage prevention intiatives.

Member and User Surveys
It is that time of year when Dial Before You Dig conducts
its annual member and user surveys. Conducting the
surveys is important as it provides valuable feedback to
our organisation and highlights some of the key issues
around the service we provide and the safe excavation
industry. Your feedback on how we can improve the
Dial Before You Dig service is important and allows us to
continue improving our services to you.
Participants will be selected randomly. Please take the
time to complete the survey and go in the draw to win a
VISA Load and Go gift card valued at $150 for one lucky
member and user. Check your inbox as the survey will be
released in the coming weeks.

WIN
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$150
Visa Load and Go
Gift Card
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Queensland
New Members
Dial Before You Dig Queensland are very pleased to
have the following businesses register their assets in our
service or become an Associate of Dial Before You Dig
Queensland:
New Ordinary Members
● Camden Park Solar Farm ● Fiboss Networks Pty Ltd
New Associate Members
● Qld Gas Association ● Land Partners ● Abletech

Underground

The 5Ps of Safe Excavation Goes Viral
Dial Before You Dig Queensland continues to build on
our great relationship with I-Seek Plant in driving the
safe digging message out to their hundreds of thousands
of followers. If you have not caught the first three videos
that were launched, click on the links below.
The 5Ps

Since releasing the first video in May, they have had
over 75,000 video views and an amazing 1 million ad
impressions.
There will be six videos in total that are short and sharp,
driving the 5Ps Bootcamp of Safe Excavation campaign.
I-Seek Plant respresents the interests of those in mining
and civil engineering and the Dial Before You Dig brand
is heavily broadcasted across the I-Seek Plant website;
Australia’s most visited plant and equipment hire site
with over 240,000 people on average each month.

DBYD Beach Volleyball
Dial Before You Dig Queensland
is one of the major sponsors
for the Dial Before You Dig
Beach Volleyball program
which kicks off on the 30th
June and runs through until
the 19th August.
This sponsorship is supporting the local community and
Brisbane City Council, who are one of our Foundation
Members, and a great opportunity for the local
community, visitors and schools to enjoy participating in
free beach volleyball games.

Plan

Energy Queensland Endorses DBYD
Certified Locators
We are thrilled to receive Energy Queensland’s
endorsement of the DBYD Certified Locator Program.

Prepare

Energy Queensland advised they are committed to
using DBYD Certified Locators to ensure their assets are
correctly located and that safe excavation practices are
undertaken around all subsurface utilities.
Join Australia's Largest Construction Marketplace.
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informed judgement before excavating around subsurface
utilities.
Find out more at DBYD Locator.

DBYD Certified Locators can now benefit from a free
listing on Australia's largest Construction Marketplace.
Get your services in front of 20,000 potential customers a
month by registering your business on I-Seek Plant.
People come to I-Seek Plant to search their database of
80,000 machines. Stand out from the crowd by displaying
that you are a Certified Locator in their search results. See
an example profile above. If you do not have a website,
their free member page on your business is the cheapest
website out there.
Register Your Business Now at I-Seek Plant.

Pre-Excavation Management Course
DBYD Locator will be running a 1-Day training course,
developed especially for Site Managers, HSE Managers
Supervisors and Leading Hands on construction sites
where excavation work is proposed to be carried out.
The course focuses on AS5488 and will inform participants
of their legislative obligations, introduce techniques and
procedures that will enable the participant to make
Issue 40

DCL Staff Update
Our Operations Coordinator Paula Christie will be going
on maternity leave and Jane Kerr will be looking after the
Locator Certification Administration and can be reached
on 1300 340 017 or via email at jane@dbydcert.com and
info@dbydlocator.com.
We wish Paula all the best and are happy to welcome
Jane on board.
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Western Australia
New Members
There were two new Ordinary Members this quarter. In
addition, several new Associate Members have joined
this quarter. Dial Before You Dig WA welcomes these new
members and thanks them for promoting and supporting
the service.
New Ordinary Members
● DDG Tubridgi Pty Ltd
New Associate Members
● Cable Force ● RL Underground Pty Ltd ● GHD Pty Ltd
● RL Communications ● Holdens Electrical Contracting
● Value Electrical and Air Conditioning Services Pty Ltd

Introducing ‘Doug the Wombat’ – New
Awareness Videos
Dial Before You Dig WA in
collaboration with CAPE, ATCO,
Water Corporation, Western Power
and KD.1 Pty Ltd are pleased to have
launched a series of videos around
the importance of working with
above and underground assets.
These novel and fun videos explain the fundamentals
required in protecting Australia’s assets and how lodging
a Dial Before You Dig enquiry can minimise the risk of
damaging asset owner’s infrastructure. The videos can be
viewed here.

If you would like to use these videos in your organisation
please contact the WA office at wa@1100.com.au.

Mid-year Regional Forum - Geraldton
This year, the Dial Before You Dig WA mid-year Forum was
held on the 20th June 2018 in Geraldton. This regional
forum was well attended by a broad range of members
and users and provided an opportunity for networking
and discussion about working safely in and around
infrastructure assets.
The City of Greater Geraldton recently became an
Ordinary Member of Dial Before You Dig WA and there
has been a general increase in enquiries made in the MidWest and other regional areas in Western Australia.
Brief presentations were made by Dial Before You
Dig WA, City of Greater Geraldton, Telstra, ATCO and
Western Power. There were also displays from each of
the presenters as well as APA Group and Australian Gas
Infrastructure Group (Dampier Bunbury Pipeline).
Thank You to all that attended. It was a great evening;
filled with robust discussions, encouragement, and
feedback into Dial Before You Dig WA’s service.
DBYD WA Mid-Year Forum

There are currently three videos featuring Doug the
Wombat and his friends.
The first video illustrates the importance of lodging a Dial
Before You Dig enquiry.
The second video provides an overview of the 5Ps of
safe excavation. This includes reviewing the utility plans
and contacting the asset owner if further assistance is
required. Look for onsite asset and infrastructure clues
such as lids, marker posts and meters.
The final video featuring Doug the Wombat and his friends
explain the importance of Potholing and is the third P on
the list of the must do 5Ps of safe excavation.
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DBYD WA Mid-Year Forum Presenters: Kerry Smith (City of Greater
Geraldton), Allan Wheeler (Telstra), Darryl Powell (ATCO), Justin Scotchbrook
(DBYD WA), Mark Garden (Western Power)
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Sponsorship and Events

Upcoming WA Events

Over the last couple of months, the Dial Before You Dig
WA team has been at a number of events to spread
awareness of the Dial Before You Dig service.

The Dial Before You Dig WA team will be proudly attending
and supporting several upcoming events in WA. These
include the CCFWA Earth Awards, the Annual WA Local
Government Convention, the Annual Local Government
Supervisors Association Conference, the Dowerin Field
Day and the Annual Institute of Public Works Engineering
Australasia (IPWEA) South West Conference. Make sure
you stop by the Dial Before You Dig stands and network
with Dial Before You Dig WA and member representatives.

Dial Before You Dig WA sponsored the CCFWA Industry
Roundtable in Geraldton on the 21st June 2018. This
provided a great opportunity for discussion with the
guest Principal Local Content Advisor Gary Saville from
the Mid West Development Commission.

Book Your FREE Awareness and Plan
Reading Sessions Now!
Dial Before You Dig WA continues to work closely with
our Foundation Members to provide free awareness and
plan reading sessions to our members and users. These
sessions assist with reinforcing the appropriate mindset
to avoid asset damage and minimise harm to personnel,
the community and the environment.
Book an awareness session for your team and learn more
about:
CCFWA Mid-West Roundtable Luncheon

A number of awareness and toolbox presentation sessions
to members and users have also been conducted over
recent months in both the metropolitan and regional
areas. These have been very successful and have
stimulated great discussion and learnings. Involvement
by members at several of these sessions to assist with
understanding of plan reading and permitting processes
has also provided benefit to attendees.
While in Geraldton for the mid-year Forum, Dial Before
You Dig WA and some of it’s members were able to
engage directly with several groups including the City
of Greater Geraldton and Geraldton TAFE students to
highlight the importance of the 5Ps and working safely
around infrastructure assets.

DBYD WA City of Greater Geraldton Toolbox: Allan Wheeler (Telstra),
Jodi Aitken (DBYD WA), Kerry Smith (City of Greater Geraldton), Mark
Garden (Western Power)
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The Dial Before You Dig service
The importance of safe excavation
Awareness of underground assets
Consequences of damaging infrastructure
How to avoid damage to underground networks

STOP

It is also a great opportunity to interact directly with the
Dial Before You Dig WA team and representatives from
our Foundation Members and provide feedback on the
service to enable us to look for continuous improvement
of our services.
Book your Dial Before You Dig awareness session now by
emailing the WA team at wa@1100.com.au.
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South
Australia / NorthernTerritory
Territory
South
Australia/Northern
New Members
Dial Before You Dig SA/NT are pleased to welcome
Northern Gas Pipeline (NGP) and Litchfield Council as
new Ordinary Members.
Northern Gas Pipeline
Jemena built, owns and operates the Northern Gas
Pipeline (NGP). The 622km pipeline will link Tennant
Creek in the Territory with Mount Isa in Queensland;
unlocking the next phase of economic growth for the
Northern Territory and helping build a stronger northern
Australia. Construction of the $800 million project began
in July 2017 and the first gas is scheduled to flow in late
2018.
Litchfield Council
Litchfield is one of the 3 biggest councils in the Northern
Territory. The Litchfield Council is located on the eastern
and south-eastern outskirts of the Darwin-Palmerston
urban area and comprises an area of 2,914km². They
joined Dial Before You Dig in late May in an effort to
protect underground infrastructure assets and keep track
of excavators working around Council property.
Any organisation that owns underground infrastructure
should register it with Dial Before You Dig. If you know
an organisation with underground assets that is not
a member of ours, or would like further information
regarding membership, please email us at
sa-nt@1100.com.au.

Working with Industry

this will be well received by all apprentices. Both TAPS
and NECA are long standing industry partners of Dial
Before You Dig SA/NT and joined us as official industry
supporters in May, further strengthening our working
relationship.
Focusing on the Northern Territory, we provided
content for the CCF NT E-news as well as sponsoring
their Apprentice Awards Dinner in June. CCF NT have
also distributed Dial Before You Dig merchandise and
learning materials at all their events over the past couple
of months. We also sponsored the Master Builders NT
Tradies Golf Day in May, which was a great success.
We are always trying to promote safe excavation to the
rural community and therefore were happy to provide
advertising and editorial content for the Stock Journal,
as well as the SA regional newspaper Smart Farmer in a
special feature on fencing and yards.
We continue to work closely with CCF SA; sponsoring the
CCF SA Golf Day, getting involved in their Women in Civil
and Next Gen networking events and presenting awards
at their annual Gala Dinner. We also finished installing our
long-awaited simulator room signage, an important part
of our CCF SA silver sponsorship. The simulator room is
a high-end state of the art training room which includes
a comprehensive assortment of plant simulators. It is
the only high risk, hands on Work Safely Centre in South
Australia; a Virtual Construction Site and a fully integrated
Learning Management System. We are delighted that this
unique training room is now known as the Dial Before You
Dig simulator room.

We work closely with industry bodies to build stronger
relationships and deliver a consistent message within our
industry. In recent months, we have been heavily involved
with the National Electrical Contractors Association of South
Australia (NECA), contributing content to their magazines
as well as getting involved with their annual roadshow.
NECA’s roadshow consists of 16 information days held over
3 months across South Australia and is a great initiative to
educate electricians about important topics including Dial
Before You Dig and safe excavation. We were also recently
involved with a co-branding initiative with TAPS SA (Trainee If you are interested in working alongside Dial Before You
and Apprentices Placement Service) and we are confident Dig, please do not hesitate to contact Birgit via email on
sa-nt@1100.com.au or phone 08 7231 1111.
August
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Training and Awareness Sessions
The SA/NT team has been busy holding training and
awareness sessions in recent months. These have been
held at ATEC Training, TAFE SA, Staking U, Yankalilla
Council, City of Salisbury and Broadcast Australia. We also
sent out USBs for Self-Training Sessions for organisations
in rural locations.
Training and awareness sessions are an important part
of working with our industry partners in promoting safe
excavation and reinforcing the importance of the Dial
Before You Dig service.

Dial Before You Dig SA/NT Social Media
Pages
Dial Before You Dig SA/NT now have a Facebook and
Linkedin page to keep you informed about our services,
important information about safe excavation and other
news from the Dial Before You Dig industry.
Please head over to our pages ‘like’ our page and share
our news to raise awareness about the Dial Before You
Dig Service and safe excavation.

These training and awareness sessions have a recurrent
focus on educating the industry about safe excavation
and increasing understanding of our services.

We are getting
SOCIAL
Like us and Follow us

Book an awareness session for your team and learn more
about:

The Dial Before You Dig service
The importance of safe excavation
Awareness of underground assets
Consequences of damaging infrastructure
How to avoid damage to underground networks
Please contact us at sa-nt@1100.com.au if you would like
more information about these sessions or would like to
organise a time to hold an awareness session within your
organisation.
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Frequently Asked Question - How Long
Does it Take to Receive Plans
Dial Before You Dig encourages registered asset owners
to respond within 48 hours.
Time frames for receiving information however, may
vary depending on how it is sent by the asset owners.
If you are waiting on information please contact the
asset owner directly. Their contact numbers will be
provided on the Enquiry Confirmation Sheet you
receive after lodging your enquiry.
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New South Wales / Australian Capital Territory
Out with the old…

Masters of their Domain

Dial Before You Dig NSW/ACT sponsors two V8 Touring
Car teams. While the V8 Touring Cars are all retired V8
Supercars, they are not equal.

The Master Builders Association of NSW has invited
Dial Before You Dig NSW/ACT to be a presenter at its
Continuing Professional Development Seminars in 2018.
Builders in NSW are required to attend 12 hours of
Continuing Professional Development.

Jon McCorkindale has been driving an ex-James Courtney
BF Falcon that concedes over a second per lap to its
younger rivals. Despite this, Jon jumped to the lead in
the feature race at Sydney Motorsport Park in June. On a
wet track, Jon held off the faster cars for a well-deserved
second win in the series.
It is no coincidence that Jon’s two wins have been on
damp tracks. Difficult conditions allow Jon to show his
skill. Now the BF Falcon has been sold to a new home in
New Zealand.
Jon reports that his “new” car performed well in trials
at Sydney Motorsport Park in July. He sits in third place
overall with two rounds remaining in the series.

The seminars are held across NSW. To date they have
been held in Newcastle, Wollongong, Ballina and Sydney.
Feedback from builders has been positive. Builders are
very interested in the mobile-friendly 1100.com.au
website. The mobile-friendly website makes it easy to
logde a Dial Before You Dig enquiry on a smartphone and
tablet while onsite.
Many thanks to the Master Builders Association for the
invitation.

The V8 Touring Cars are shown live on Fox Sports as a
support for the V8 Supercar series.

Jon McCorkindale’s old car is
shipped off to New Zealand

The MBA CPD seminar in Ballina, May 2018
Jon’s new car has its
decals added.
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Follow us on Social Media
For more information on what is happening in NSW/ACT
you can visit us on Facebook, Linkedin and Instagram.
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Victoria/Tasmania
A Message from Ben Howell, CEO
Here we are at the end of the financial year – and what
a year it’s been for the Dial Before You Dig Vic/Tas team!
I’m particularly proud that we’ve achieved record growth
during a period of significant change for our business.
During the past 12 months we’ve received more than
500,000 user enquiries, generating more than 3 million
referrals with an average of six referrals generated for
every enquiry lodged. It’s fantastic that the Vic/Tas team
leads Australia in the number of average referrals our
members receive when they submit an enquiry during
the Jun’18 Quarter.

5Ps of Safe Excavation
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We’re progressing well with the execution of our strategic
plan. Some of the key things we’re focused on include
refreshing our education and awareness program,
increasing our profile with local government, and targeting
specific organisations we believe will add significant value
to our Users and the community by becoming members.
Within the team, we’ve made some substantial changes
to the way we work, rolling out a digital transformation
program that enables our people to work more efficiently
whether they’re in the office or on the road by leveraging
cloud technology.
From July, the Vic/Tas team is working from new digs
on Collins Street in Melbourne’s CBD. I’m excited to be
moving to a location that’s more central and suitable for
our team, members and affiliates.
I look forward to working with you for the remainder of
2018 and beyond to ensure Dial Before You Dig Vic/Tas
continues to deliver even more value for our Members,
Users and the community.

5Ps - Industry Best Practice to Prevent
Damage
To minimise the risk of damage, injury and potential loss
of life, it is recommended as practice to undertake the
5Ps of safe excavation.
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☑ Plan
☑ Prepare
☑ Pothole
☑ Protect
☑ Proceed
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