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Message from the CEO
2017 has seen good progress in membership growth,
recognition of and use of the national referral service.
We have also seen pleasing results from research projects
and data gathering as we continue our efforts to assist
Members to achieve zero harm and zero damage.
Throughout the year, we have seen encouraging signs
that the safe site practice message and the importance
of using the 1100 referral service is reaching the industry
and the wider community:

● 2016/17 saw enquiry numbers surpass 1.6 million, a
7% jump from 2015/16 figures;

◦ Generating over 8 million notifications to the

Dial Before You Dig Members (an increase of
13% from 2015/16);

● We continually see our Membership base grow
nationally with ordinary and associate Members
signing up to allow Users access to vital information
regarding their assets and to support and promote
Dial Before You Dig.

The new Dial Before You Dig website was launched in
August 2017, giving visitors an easier way to learn about
Dial Before You Dig and the services we provide with a
refreshed new look; including information about other
services we provide, dedicated State pages and easier
points of contact and interaction with the team.
Market research completed throughout the year has
provided useful feedback; reinforcing the effectiveness of
our marketing strategies:

● Unprompted, one in five Australians think of Dial

Before You Dig first as an organisation, which would
help them avoid underground pipes and cables.
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● Those who have contacted Dial Before You Dig in the
past would generally recommend the service, with
more than half extremely likely to recommend the
service.

The annual Member and User Survey has also underpinned
the positive work that Dial Before You Dig has done over
the past year. Please see page 2 for survey results.
Dial Before You Dig participated at 3 national
conferences:

● No Dig Down Under Conference, Gold Coast
(September 2017)

● Inaugural NULCA Damage Prevention Conference,
Gold Coast (September 2017) and

● Australian Pipelines and Gas Association, Cairns
(October 2017)

The events were well received and Dial Before You Dig
looks forward to our future participation.
We are proud platinum sponsors of the inaugural
Oceania Damage Prevention Conference planned for
20th - 23rd August 2018 at the Gold Coast. We anticipate
that delegates will attend from around the globe as the
conference show cases international damage prevention
best practice. Mark this date in your calendars!
Lastly, on behalf of the Dial Before You Dig network,
I would like to take this opportunity to thank all our
Members and Users for their ongoing support over the
past 12 months. Protecting Australia’s infrastructure is
important to all of us and we could not do this without
your continued support.
Stay safe this festive season and from all the team at Dial
Before You Dig, we wish you all a very Merry Christmas
and a safe Happy New Year.
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Results are in: Member & User Survey
2016/17

Attention: Dial Before You Dig Members –
Email Domains

At the end of 2016/17, Dial Before You Dig conducted
a Member and User survey regarding the performance
of the services provided and overall feedback of the
organisation.

Dial Before You Dig are seeing an increase in the use of
non-traditional top-level email domains by registered
users. In 2016/17 there were:

The target group of respondents were from Dial Before
You Dig Members and nationally selected Users of the
OneCall System; totalling 212 Members and 757 Users,
responding to a 5 minute online survey.
The survey reinforced the work conducted by Dial Before
You Dig with the following findings:
Member Survey:

● 74% of Members have assets digitally recorded;

with 92% of that total having between 75% to 100%
digitally recorded.

● Dial Before You Dig Members are continuously

looking to improve information provided to Users
(77%) by regularly reviewing plans (38%) and
supporting information (48%).

● The 2 top priority projects that Members would like

to see from Dial Before You Dig are: 1) working with
Members to improve the quality of plans and 2)
improve the functionality of the OneCall System.

● Overall, Members are generally satisfied with being

a Member of Dial Before You Dig; with an average
score of 83 out of a 100.

User Survey:

● Generally, the lodging of an enquiry is an easy
process to comprehend for Users (86%), with the
Mapping Tool considered the most awkward step to
undertake.

● The overall quality of plans sent to Users by asset

owners were considered slightly above average;
however, calls for more accuracy were a constant
occurrence.

● 39% of respondents have admitted to damaging

assets in the past and have placed fault with the
inaccuracy of plans (45%) and unknown assets found
(26%).

● Overall, Users are generally satisfied with Dial Before
You Dig: “Dial Before You Dig website is easy to use.”;
“Fantastic service.”; “Getting better every year. Good
work guys!”

● 21,878 individual users NOT using the traditional
email domains such as .com or .com.au extensions;

● 1,144 individual users NOT using any traditional
email extensions such as .org, .edu, .gov, .net;

● Examples: andrew@construction.supplies or
george@mega.consulting

Dial Before You Dig would request that each utility
Member have a discussion with their IT Department to
ensure their mail systems and automated plan response
systems can correctly accept and respond to these new
email domains.
For further enquiries, please feel free to contact Dial
Before You Dig at, info@1100.com.au.

Mystery Shop
This year Dial Before You Dig undertook the first national
‘mystery shop’ – a sampling of each of our Member’s
responses to an enquiry. Historically, this has been
undertaken on a state-by-state basis as it provides
valuable feedback to identify and aid asset owners to
ensure that their response to enquiries are timely and
easy to understand.
685 separate referrals were sent to individual asset
owners registered with Dial Before You Dig, with their
responses collated by the call-centre and reviewed by an
independent analyst. This assessment looked at a range
of elements, including:

● The type, details and timeliness of the response.
● The ease-of-use, clarity and readability of the
response.

● Plan-specific content (i.e. level of detail, readability,
consistency, etc.)

● Safe work messaging, access requirements, etc.
● Numerous other measurables (i.e. marketing, duty
of care, etc.)

Mystery Shopper by Segment

Dial Before You Dig would like to thank all our respondents
again for participating in the survey and will use the
feedback provided to work towards improving our
services.
Issue 38

Page | 2

Results were shared and distributed to Dial Before You
Dig’s State Managers, in summary:
● 92.5% of responses were received within two
business days;

● 85.2% of responses were considered to be easy to
understand;

● 94.5% of responses were received electronically via

e-mail, with the remaining 5.5% responding directly
by phone;
● 69.3% of responses gave a clear message advising if
that asset owner’s infrastructure was affected.
Of the relevant responses:

● 37.1% of asset owners had specific work

damage estimates), this is due to a number of factors:

● Damage reporting is voluntary but awareness and

participation in the Infrastructure Damage Reporting
Tool (IDRS) is growing.
◦ The IDRS recommends the contribution of
non-identifiable data as best practice.

● When reported, not all damages are recorded – i.e.

it may only be those incidents that have resulted in
significant down-time, repair-cost or outage that
have been deemed sufficient to record or report.

◦ The IDRS provides functionality to record all

forms of damage and will provide greater
depth of information.

methodologies that applied to working around their
asset;

● 78.8% of asset owners responded with plans initially;
● 26.7% of asset owners had a permit-to-work
requirement around their infrastructure;

● The Dial Before You Dig response was on average 4.6
pages long.

Currently a number of asset owners are doing a fantastic
job in contributing IDRS data. Each contribution allows
Dial Before You Dig to capture a bigger and more accurate
snap-shot of the damage and disruption that occurs to
Australia’s infrastructure.
Dial Before You Dig will contact asset owners directly to
disseminate and provide assistance where appropriate to
continuously improving responses to user enquiries.
Asset owners are encouraged to contact their relevant
Dial Before You Dig State Manager if they would like to
discuss either their result, or how they can improve their
processes.
Users of the Dial Before You Dig service are also encouraged
to provide their feedback on their experiences with
Members either online, via e-mail, or by dialling 1100
(Toll Free).

Infrastructure Damage Reporting Tool
As we near the end of year, 6,594 incidents have been
recorded, representing an additional 2,309 incidents
since our last newsletter (last quarter) - increasing the
total number of damages recorded over the years to
more than 120,000!
When looking at these numbers, it is important to note
that it is likely that these numbers only represent a
fraction of the damage that is occurring on-site (current
estimates put this as representative of about 20% of
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The value in contributing to the IDRS is in helping provide
better outcomes in damage prevention by both raising the
visibility of cost of infrastructure damage and providing a
benchmark for continuous improvement. For example,
based on an assumed 20% coverage:
2017 Calendar Year
Summary

IDRS Current
Damage

Potential
Damage (@ 20%
IDRS Coverage)

6,594

32,970

87,658 hours

438,288 hours

38,213

191,065

Total Restoral Cost

$12,022,649

$60,113,245

Total Construction
Downtime

191 hours

955 hours

Total Construction
Downtime Cost

$47,600

$238,000

Total Number of
incidents
Total Service Outages
Total Customers Affected

Awareness and participation with the IDRS is growing
thanks to the efforts of Dial Before You Dig’s State
Managers in raising its profile in the industry. If you would
like to find out more or contribute to the IDRS, please
contact your relevant State Manager.
Page | 3

Standards Australia – AS5488

Online Referral Service Update – v4.7.3

Work has commenced with Standards Australia’s review
of AS5488: Classification of Subsurface Utilities (SUI). An
initial meeting by the Standard’s Committee in September
assigned tasks to separate working/drafting groups within
the committee.

The Dial Before You Dig online referral service has been
upgraded to v4.7.3, adding a range of features to the
service:

A working group has been tasked with reviewing and
revising the existing AS5488, which will become Part 1 of
the updated Standards. Part 2 will involve the drafting
group who will focus on the processes that result from
the location and classification of subsurface utilities as
identified in Part 1 – or in short, what is considered best
practice in terms of receiving, handling, and using asset
data once an asset has been located.
Both working groups have been active since the
September meeting and a follow-up committee meeting
was undertaken in late November for the purposes of
gauging the progress each group has made.
Please contact Andrew, Operations and Project Manager
at afarrell@1100.com.au for further information or if
you wish to discuss your views or thoughts regarding the
AS5488: Classification of Subsurface Utilities (SUI).

Locator Survey
Earlier this year, Dial Before You Dig undertook
several one-on-one surveys with a cross-section of its
membership across all states and industry segments. 82
asset owners were interviewed for their perceptions of
locators regarding training, skills and the certification of
locators.

● Removing the ability to search for locations via map
grids in certain locations.
◦ With more street directories moving online,
traditional hard-copy street directories are
no longer being maintained; making searches
by this method unreliable.
◦ This feature has not been applied to the whole
system, just locations where street directories
are no longer being published.
● An enquiry rate limiter is now in place.
◦ This ensures the system maintains integrity
and help identify potential bots or misuse of
the service.
● Service Boundaries indicators to prevent the 		
accidental submission of enquiries outside the Dial
Before You Dig service area.
● Numerous minor bug fixes to help improve use and
management of the service, including the search and
mapping tool functions.

Future Streets project

Feedback from participants indicated:

● 73% believe that locators make a significant
contribution to reducing the damage to assets.

● 56% rated the quality of service offered by locators
as very good to excellent.

● Quality of work, followed by level of training and
●
●
●

availability/timeliness were the most important
factors when engaging a locator.
62% of respondents do not seek a minimum level of
training when engaging a locator.
93% believed that mandatory locating would reduce
damages.
Support for expansion of Dial Before You Dig services
was strongest across the following offerings:
◦ Locator Certification
◦ Advocacy for damage minimisation
◦ Education in the form of general awareness
◦ Lobbying for legislation

Thank you to all the Members that took part in this
survey; your time and insights into locators and damage
prevention within your industries is invaluable.
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Following a Dial Before You Dig enquiry, Utillix has
recently showcased its service at Future Streets in
October, allowing simple utility identification and the
consolidation of project information.
Working with several of our Dial Before You Dig Members
in and around Sydney’s Bondi Junction, the showcase
delivered the underground infrastructure information in
a single, easy-to-access software; exhibiting simple utility
identification and consolidation of project information.
The showcase demonstrated that with a 1.6% to 2% of
construction budgets spent on Subsurface Utility Mapping
– $200 billion is spent globally every year – being able to
ensure that all asset information is easily available and
digestible on-site in a ‘single source of truth’ is a simple
matter.
For more information follow the links to Future Streets
or Utillix.
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Operating Hours During the Festive Season
Our call centre will be closed on public holidays and
closing at 1.30pm AEDT on the 22nd and 29th December
2017. However, you can lodge a FREE enquiry online as
normal throughout the festive period and is available
24/7 at www.1100.com.au.
Please note that during this time some Members may
take a little longer to respond to your enquiries. For any
emergencies, contact the utilities directly; details are
available on the Enquiry Confirmation Sheet, in the phone
directory or by clicking on the Emergency Contacts search
function at http://emergency.1100.com.au/
Utillix demonstration - satellite view
Woof!
Even the most experienced
diggers need plans.

Utillix demonstration - map view

Save
the
Date!

The Essential First Step.

Oceania Damage Prevention Conference
20th - 23rd August 2018
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Victoria/Tasmania
Sponsorship and Events
The newly structured Dial Before You Dig Vic/Tas team
has well and truly settled in after a busy few months.
The trade show season was in full swing throughout
September and October. We travelled to Bendigo for
the Municipal Works Officers Associations (MWOA),
National Works and Engineering Conference and once
again shared a Marquee with our good friends at Energy
Safe Victoria (ESV).
Angela, our Engagement and Education Coordinator had
a great time at the Water Industry Operators Association
of Australia (WIOA) conference engaging with the water
industry on the importance of Dial Before You Dig, while
Joe, Manager Strategic Relations and Simon, Marketing
Coordinator attended the Safety in Action conference in
Melbourne.
Elmore Field Days was busy as always and provided Dial
Before You Dig a fantastic opportunity to engage with
rural property owners. This year we invited Telstra to
attend our stand; their knowledge proved valuable as
the information they provided produce farmers was first
class. They truly reinstated the importance of reading
the Duty of Care statements.

Joe Fiala Manager Strategic Relations Vic/Tas – Landscaping
Victoria, presented an award to Complete Landscape Solutions.

We have just completed our last Trade Night / Roadshow
for the year – A massive thank you to Master Builders,
HIA and NECA for giving us the platform to spread the
awareness and importance of Dial Before You Dig
throughout the industry over the year. We have learned
a lot from the Users of our service, and hope that
we provided a lot of useful information back into the
community.

Merry Christmas and a Happy New Year

The Vic/Tas team were also lucky enough to sponsor
a few awards nights throughout our industry. This
included the HIA Kitchen and Bathroom Awards (both
Victoria and Tasmania), Landscaping Victoria Awards
night, and the CCF Earth Awards. Not only did we
receive great exposure for Dial Before You Dig across the
industry from our partners, we also got the opportunity
to personally congratulate the building, landscaping and
civil construction companies that displayed excellence in
their respected fields.

We wish all our Members, Users, and Industry
partners a safe and happy holiday season. Merry
Christmas and Happy New year, we look forward to
an exciting and successful 2018.

Ben Howell, Vic/Tas State Manager – Presenting an
award to Cordwell Lane at the HIA Tasmania Kitchen
and Bathroom awards.
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South
Australia / NorthernTerritory
Territory
South
Australia/Northern
New Members
We are pleased to welcome two new Members for SA/
NT. We thank these organisations for committing to and
promoting the Dial Before You Dig service, and we look
forward to working with you.
New Ordinary Members
Hornsdale Windfarm Pty Ltd
Hornsdale Windfarm is a 315MW renewable electricity
project consisting of 99 wind turbines located north-west
of Jamestown. Stages 1, 2 and 3 are now complete and
registered with Dial Before You Dig SA/NT. The assets
include an extensive network of underground 33kv
cables associated with the project as well as a fibre optic
communications network to assist with the operation of
the windfarms.
Bunyip Water Pty Ltd
Bunyip Water is the developer and operator of a harvested
stormwater scheme extending from the Gawler River to
the western Barossa Valley. The water infrastructure will
substitute at least 800ML/annum of River Murray water
in the Barossa with urban stormwater harvested from the
Gawler River.
Any organisation that owns underground infrastructure
should register it with Dial Before You Dig – if you know
an organisation with underground assets that is not
a Member of ours, or would like further information
regarding membership, please email us at
sa-nt@1100.com.au.

referral systems, plan ‘must haves’ and damage reporting.
We had a great turn out and the day was well received by
all who attended.
We were also involved in the Yorke Peninsula Field days,
held in Paskeville from the 26th to the 28th of September
and the Riverland Field days, held in Barmera on the
15th and 16th of September. We used the time in the
Riverland to meet with several local Members and to hold
awareness sessions with the local Councils.
Dial Before You Dig SA/NT also participated in the
National Utility Locating Contractors Association
(NULCA) Conference on the Gold Coast, which was held
in conjunction with ‘No-Dig Down Under’ from the 13th
to the 15th of September. The NULCA Conference was
successful with a very good turnout for an inaugural
event.
We continue to work closely with SafeWork SA and
recently played an active part in the national SafeWork
Month, highlighting the important role the Dial Before
You Dig service plays in safe excavation. Part of our
involvement included a SafeWork presentation at the Civil
Contractors Federation SA (CCF SA) on the 5th of October,
which attracted over 70 industry representatives and was
part of the launch of the new SafeWork SA videos. We
also continue to be part of the regular SafeWork SA Utility
Damage Avoidance forums.

Sponsorship and Events
We have recently been involved in a few events in South
Australia including the LGA Roads and Works Conference
held in Port Pirie. This event gave us the opportunity to
meet with many Council representatives, discuss Dial
Before You Dig and the importance of Councils becoming
Members.
Following this conference, Dial Before You Dig SA/NT
decided to hold a Council Member Forum at the Salisbury
Council Chambers, which covered topics such as the latest
Dial Before You Dig initiatives, plan requests, automated
Issue 38

SafeWork presentation at CCF SA
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Training and Awareness Sessions
Another important part of promoting safe excavation is
holding FREE training and awareness sessions. The most
recent sessions have been held at West Torrens Council,
Central Irrigation Trust, Berri Barmera District Council,
Renmark Paringa Council, Charles Sturt Council, TAFE,
ATEC, the Association of Building Consultants Inc. and
Ridley Plumbers.

The beautiful setting at the Master Builders’ EBC Awards

In the Top End, we worked alongside industry partners
through sponsorships, which included the Master
Builders NT corporate golf day, held at the Palmerston
Golf Club on the 22nd of September and the Housing
Industry Association’s Member breakfast, which was held
on the 19th of October. We were also delighted to be a
part of the Master Builders’ annual Excellence in Building
and Construction Awards 2017. This event was held at
the Skycity Casino and is the largest industry event held in
Northern Australia, attracting more than 650 key industry
players each year.

These training and awareness sessions have a recurrent
focus on educating the industry and increasing the
understanding of the Dial Before You Dig service. We have
been concentrating more in promoting our awareness
sessions within the industry and have been pleased with
the amount of interest and increased number of sessions
being held in the last few months.
Please contact us at sa-nt@1100.com.au, if you would like
more information about these FREE sessions or would like
to organise a time to hold an awareness session within
your organisation.

NEW SafeWork SA Videos
SafeWork SA in collaboration with Dial Before You Dig SA/
NT, developed a series of toolbox videos that outline what
you need to know to avoid striking underground utilities
and overhead powerlines. This video toolbox series
consists of 6 easy to understand videos, which include:
● Underground essential services
● Locating underground utilities

Merry Christmas and a Happy New Year

● Excavation work
● Working near overhead powerlines
● Building near powerlines
● When things go wrong
They are a great educational resource to assist your team
in working safely and are therefore an ideal addition for
your toolbox meetings or training sessions. All six videos
can be easily accessed at www.safework.sa.gov.au.
Do not hesitate to let us know if you would like to know
more. Please contact us at sa-nt@1100.com.au.
Dial Before You Dig SA/NT would like to take this
opportunity to thank all our Members and Users
for their ongoing support over the last 12 months,
it has been another extraordinary year. Protecting
Australia's infrastructure is important to all of us and
we could not do this without your continued support.
So Thank You for another great year!
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Western Australia
New Members
There were four new Ordinary Members along with
several new Associate Members this quarter, allowing our
Users to access information within these Member listed
asset areas. Dial Before You Dig WA welcomes these new
Members and thanks them for promoting and supporting
the Dial Before You Dig service.

MPGA Geraldton Technical Evening

New Ordinary Members
● City of Stirling
● OSD Asset Services (WA)
● Eastern Metropolitan Regional Council ● City of Gosnells

New Associate Members
● Aecom Arcadis Joint Venture
● AusQ Training (RTO 52361)
● Downer Group
● Leicon Notley
● Powerlyt Group Pty Ltd
● United Scanning Services
● Engenium Pty Ltd

Dowerin Field Day 2017

● All Flags Signs & Banners
● BNEC Pty Ltd
● Drafting & Design Shark Bay
● Locating Unlimited
● Triaxial Consulting
● WA Plumbing Pty Ltd

Sponsorship and Events
Over the last couple of months, the Dial Before You
Dig WA team have been at numerous events to spread
awareness of the Dial Before You Dig service. This has
included several awareness and toolbox presentation
sessions to Members and Users and at various locations.
In conjunction with the Master Plumbers and Gasfitters
Association (MPGA), regional presentations were held in
Bunbury, Albany, Geraldton, Kalgoorlie and Esperance to
Members and Users.
The Dial Before You Dig WA team were also in attendance
at the Dowerin Field Day with one of our Foundation
Members, Telstra.

Dial Before You Dig WA End of Year Forum
While celebrating 30 years of Dial Before You Dig
(formerly the OneCall service) earlier this year, the end
of year Forum was held on the 29th November 2017 and
celebrated another successful year, which was once again
wonderfully supported by our Members and Users. Our
Primary Sponsor, C.R. Kennedy sponsored the Keynote
Speaker at the Forum who was Rob Row, Managing
Director from DBYD Certification Limited who spoke on
the “DBYD Locator Certification: The Journey to date and
next steps.” We would also like to thank the fantastic
support from the displays at the tradeshow from C.R.
Kennedy, Downer, MiniQuip and Ditchwitch.
There was robust discussion and feedback throughout
the evening. It is encouraging to see this engagement and
support from the industry. Thank you to all that attended
as it was a great evening.

MPGA Albany Regional Forum and Discussion Group

MPGA Bunbury Regional Forum and Discussion Group
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Merchandise
We are pleased to announce that the new 2018 Magnetic
Calendars have arrived. These and other items are
available to our current Members and Users. If you are
interested in receiving merchandise, please contact us at
wa@1100.com.au (subject to availability).

Asset Protection Initiative: Downer Group

During 2017, the Downer Group, through their project
E.A.S.T (Eliminate Asset Strikes Today) program have
invested significant time and effort into reducing asset
strikes and near misses in the work place with the help of
their employees and contractors.
They have developed an asset protection kit and
combined with Project E.A.S.T program, have trained and
provided the required equipment to their personnel and
contractors; enabling their workers to protect assets as
they apply the 5Ps:
• Plan (obtain the Dial Before You Dig information and 		
assess it);
• Prepare (undertake electronic location of assets);
• Pothole (pothole to positively identify the location,
alignment, direction and depth of the asset(s)); then
• Protect (using clear guidelines and equipment); prior to
• Proceed with their works.
Downer have worked tirelessly to develop the asset
protection kits from function materials that are easy for
personnel to use, implement in their daily work activities
and easily replace when required.
The Dial Before You Dig WA team is proud to have
worked with the Downer Group and proactively support
their initiative. We congratulate them on leading the
industry towards safer work for both assets, people, the
community and the environment.

Frank Henry - Zero Harm
Advisor-Lead Infrastructure
Services
Examples of the asset
protection kit were on
display at the Forum.
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Pre-laid gas service
markers: ATCO Gas
Australia
To enhance safety and reduce the risk of damage to
gas infrastructure within new subdivisions, ATCO Gas
Australia has been installing above ground markers
from August 2017 to indicate the location of the end of
pre-laid gas services. This will provide developers and
construction companies with clearer visibility of pre-laid
service locations.
It is still important to note that the lack of a service
marker is not an indication that a gas service is not
present. Always ensure you obtain information through
Dial Before You Dig and apply the 5Ps to identify and
locate underground services, which may not be shown
on plans provided by Members. For more information
please contact ATCO Gas Australia on 13 13 56 or email
NewMains&Svc@atcogas.com.au.

Book Your FREE Awareness and Plan
STOP
Reading Sessions Now!
Dial Before You Dig WA continues to work closely with
our Foundation Members to provide FREE awareness and
plan reading sessions to our Members and Users. These
sessions assist with reinforcing the appropriate mindset
to avoid asset damage and minimise harm to personnel,
the community and the environment. It is also a great
opportunity to interact directly with the Dial Before
You Dig WA team, representatives from our Foundation
Members and provide feedback on the service to enable
Dial Before You Dig to look for continuous improvement
of our services.
Book your FREE Dial Before You Dig awareness session
now by emailing the WA team at wa@1100.com.au.

Young Guns Win Polocrosse
Congratulations to the Young Guns who won their
Polocrosse competition! Dial Before You Dig WA are proud
to have provided the training shirts and congratulate the
team on winning their division easily.

Young Guns Win Polocrosse
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Queensland
New Members

DBYD Locator Certification

Dial Before You Dig Qld welcomes two new Members,
Wiggins Island Coal Export Terminal (WICET) located
in Gladstone and McKinlay Shire Council in North West
Queensland.
WICET is a world class, privately funded coal export
terminal that supports Queensland’s resources sector as
a sustainable contributor towards economic prosperity.
The McKinlay Shire covers an area of 40,728km2 with
the town of Julia Creek, approximately 700km west of
Townsville on the Flinders Highway, the main centre. It is
known as the heart of the Queensland Outback and the
Gateway to the Gulf of Carpentaria.
We are continuing to engage with regional councils to
stress the importance of registering their assets with us,
so we have full coverage across Queensland. Our goal is
to have all councils and utility owners registered with Dial
Before You Dig.

New Office
The Dial Before You Dig North Qld office in Townsville
has moved and is now located at 5 Hamill St, Garbutt.
Members, associates and supporters are welcome to
drop by and have a chat.

The DBYD Certified Locators (DCL) is determined to raise
the profile of Certified Locators throughout Australia. To
this end, we are engaged in dialogue with utility owners,
construction companies, and local governments.
We also met with association representatives from
the Housing Industry Association (HIA), the Australian
Construction Industry Forum, Master Builders, the
Australian Pipelines and Gas Association (APGA) and
Engineers Australia.
One of our key messages is to highlight the importance
of following the 5Ps and the need to be compliant with
AS5488.
To date, we now have almost 600 certified locators
across Australia, with several hundred more enrolled to
undertake the certification process.
The momentum is continuing with industry and
contractors now actively searching for Certified Locators
to work on their projects.
For more information on the certification go to
www.dbydlocator.com.

You may also see the new branded vehicle doing the
rounds in the North and North West.

Robert Row, Managing Director DBYD Certification and Paul Newman,
State Manager DBYD Qld meeting Steve Dobbie, Business Manager at
Canberra.
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Awareness Presentations
Dial Before You Dig Qld have continued spreading the
safe digging message, delivering awareness sessions to
various organisations, contractors and councils.
We presented a session to the BMD Constructions team
at the Riverway Drive Project in Townsville. The project
will duplicate a 3km section of Riverway Drive between
Gollogly Lane and Allambie Lane in Rasmussen. This area
is well known as a hotspot for underground infrastructure,
so it is critical that safe digging processes are followed to
avoid any damages to underground assets.

Trade Shows and Conferences
We attended several Trade Shows and Field Days jointly
with Ergon Energy, the Electrical Safety Office and
Workplace Health and Safety. This gives us a combined
presence to push the safe excavation, electrical safety and
safe working messages to the agricultural and domestic
sectors.
Field Days included the inaugural AgGrow Field Days in
Emerald. We were well received and led to many robust
discussions concerning safety at home, the workplace and
minimising damages to the underground infrastructure of
our Members.

Combined Dial Before You Dig, Ergon and Electrical Safety Office at Emerald
Field Days.

We presented a session at the Queensland Water NQ
Conference in Mackay, exhibited at the Australian Local
Government Association (ALGA) national Conference in
Cairns, the Local Government Association of Queensland
(LGAQ) State Conference in Yeppoon, the Institute
of Public Works Engineering Australasia Queensland
(IPWEAQ) State Conference in Townsville and the
Australian Pipelines and Gas Association’s (APGA) annual

APGA National Conference

national conference .
We use these events as a major avenue to converse with
Members and associates about safe digging processes
(we now have the 5Ps of safe excavation), the Certified
Locator program and approach asset owners who are not
yet members about the advantages of membership.

Inaugural NULCA Damage Prevention
Conference and Oceania Damage
Prevention Conference
NULCA’s inaugural Damage Prevention Conference was
held at the Gold Coast Convention Centre from 13th - 15th
September 2017. The conference was focused on damage
prevention of underground utility assets as well as the
skills and emerging technologies required to achieve
this. The conference was a success; well attended and
there was considerable interaction with exhibitors and
delegates.
Following the success of this inaugural conference,
planning is now underway for The Oceania Damage
Prevention Conference to be held at the Gold Coast
Convention and Exhibition Centre on 20th – 23rd August
2018. Delegates will be coming from Australia, New
Zealand, Singapore and other Oceania nations as well as
interest from the USA and Canada.
Lock the date in your calendars now!

Save the Date!
20th - 23rd August 2018

IPWEAQ State Conference

Issue 38

Page | 12

The Essential First Step.

New South Wales / Australian Capital Territory
Signs of the Times

people will go through the induction this year.

Visible features are clues to the networks below. Most
networks have visible features such as pits, manholes,
valves, pillars, cabinets, hydrants or marker posts.

Locaters Pty Ltd has the contract to locate utilities in
the Sydney CBD section of the project, with Paul Forbes
running the induction sessions.

These will usually be shown on the plans you receive
through Dial Before You Dig.
Finding the pit or valve shown on the plans allows you
to align the network at that point; under the Australian
Standard AS5488, this is known as Quality Level C.
Damage investigators have noted that most damages
occur within a few metres of a pit, manhole, valve or
other visible feature.
Here are a few visible features that indicate there are
networks in the area.

Paul in front of the sample utility marks that all contractors are required
to understand.

The image shows examples of utility markings on the
Sydney Light Rail project done to AS5488 Quality Level B
specifications:

● The white marking shows Verizon optical fibre in
plastic 100mm conduit at a depth of 200mm.

● The orange marking shows electricity in a nest of

four asbestos 100mm conduits at a depth of 600mm.

● As AS5488 becomes better known, expect to see
these Quality Levels included in more utility location
markings.

Pleased to Meet You
For more information about visible features, contact the The Dial Before You Dig NSW/ACT team attend industry
affected utility with details located on the Dial Before You trade shows and conferences all year round.
Dig Confirmation Sheet.
These pictures are from the recent IPWEA NSW State
conference.

Sydney Light Rail Marks the Way

There are several major infrastructure projects being built
in Sydney now; Westconnex, Northconnex and Metro Rail
are just three of these.
These projects typically work in congested urban areas,
taking their obligations to locate and protect underground
networks very seriously.

Visit us on Facebook or Instagram at beforeyoudignswact
The Sydney Light Rail project is an example of this
or online at www.beforeyoudignswact.com.au to be kept
professionalism. Every subcontractor is required to put
up to date on trade shows and conferences we will attend.
their employees through an induction before starting
work, covering safely working near utilities. Over 5,000 Hope to see you at one soon.
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