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Message from Stuart Burdack, CEO
It has been a pleasure to meet many Member
representatives and staff across the country over the last
few weeks. We share a common objective to protect vital
underground assets and the safety of those working near
these assets. Over the past year we have collected some
useful information indicating a high general awareness of
the Dial Before You Dig brand within the community. In
a recent brand awareness survey (2017); unprompted,
1 in 5 Australians think of Dial Before You Dig as an
organisation which would help them avoid underground
pipes and cables. We can be pleased that the Dial Before
You Dig brand is highly regarded and well known by those
working in the construction industry and the public.
Use of the referral system continues to grow at around
7% per annum and the amount of time spent on our
webpage has also increased by 12.3% over the last
12 months across more than 1.1 million Users. We are
about to roll out another round of the popular television
and radio advertisements promoting the Dial Before
You Dig service across the country. Further work will be
undertaken this year to develop new marketing strategies,
including digital and social media campaigns, to get our
message to key stakeholders and our refreshed website
has gone live. This is just one snapshot of the important
work being delivered by Dial Before You Dig on behalf of
our Members.

by our Members, recording the total number of incidents
in the Infrastructure Damage Reporting System (IDRS) to
over 117,000 reports historically.
As always, many thanks to our current Members who
provide regular damage information into the system.
A recent update to the system means that, while no
obvious signs of change should appear evident to a
User – the IDRS architecture has been flattened and new
security features have been added to enable additional
functionality and security moving forwards.
All asset owners are encouraged to contribute to
helping Dial Before You Dig build a national database of
damage incidents. Incident data provided by Members
is accessible only to themselves (and Dial Before You Dig)
with only generic, non-identifiable category data used for
the purposes of promoting awareness and better damage
prevention outcomes.
Please contact your relevant State Manager if you would
like further information.

Member and User Survey 2016/17
Thank you to all our Members and randomly surveyed
Users for participating in our survey to ‘Improve the Dial
Before You Dig service’. Your feedback / comments on
how we perform are valued and greatly appreciated.
Congratulations to R. Ciccolello from Adelaide and J.
Sarah from Brisbane; our 2 Lucky Gift Card winners who
were randomly selected from our vast list of survey
participants.
We will post our survey results in the next edition of our
newsletter.

Infrastructure Damage Reporting System
So far this year 4,285 damage reports have been provided
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The graph above is a sample of the report that can be made available from the
IDRS.

Standards Australia: AS 5488 Review
Dial Before You Dig attended the initial scoping workshop
of AS 5488-2013: Classification of Subsurface Utility
Information (SUI) being undertaken by Standards
Australia on the 17th May in Sydney and was represented
by our Operations and Projects Manager, Andrew Farrell,
and NSW State Manager, Dominic Puiu. The meeting
was attended by numerous representatives including
AustRoads, Energy Network Australia, Engineers Australia,
NULCA, NBN Co, Roads and Maritime Service (NSW) and
the Water Services Association of Australia.

The outcome of this workshop confirmed Standard
Australia’s decision to proceed with the review of AS 5488
with the intent of undertaking this in two distinct parts:
• AS 5488 Part 1: Subsurface Utility Information (review
and revise existing content)
• AS 5488 Part 2: Subsurface Utility Engineering (new
content relating to engineering process)

Moving forward, Standards Australia will formally
reconstitute the committee to undertake this work and
schedule the first working group to kick-off the project in
the coming months.
Contact Andrew Farrell, Operations and Projects Manager
(afarrell@1100.com.au) for further information or to be
placed on a mailing list to receive updates on AS 5488.
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We are pleased to announce the launch of our brand new
website. After months of hard work and dedication, we
were delighted to officially launch on the 3rd August 2017.
Our aim with this new website is to provide visitors an
easier way to learn about Dial Before You Dig and the
services we provide with a refreshed new look.
The new website gives better access to relevant
information for Users and Members, including information
about other services we provide, dedicated State pages
and easier points of contact and interaction with the Dial
Before You Dig team.
Amongst the new features, the site contains integrated
social media buttons for Facebook, Twitter, and LinkedIn to
foster improved communication with visitors. We will be
constantly updating our content with helpful information,
articles, newsletters and company announcements in the
News section.

National Conferences and Events

Save the dates, two national conferences are just around
the corner; No Dig Down Under and the Australian
Pipelines and Gas Association Convention and Exhibition.
These national events are significant and provide
organisations the opportunity to collaborate with others
in related fields to discover new developments and
projects within the infrastructure industry.
No Dig Down Under – Gold Coast
(12th – 15th September 2017)
“The Australasian Society for Trenchless Technology’s
(ASTT) is thrilled to be returning to the Gold Coast in
2017 for its 12th conference and exhibition, No-Dig Down
Under 2017.
In 2017, No-Dig Down Under will focus on four main
topics: safety, training, the environment, and sustainable
growth. These themes will be reflected in the conference
program, as well as through the innovative additions to
the exhibition agenda, not seen at previous ASTT events.”
Australian Pipelines and Gas Association – Cairns
(14th – 17th October 2017)
“This year’s APGA Convention will be held from 14th to
17th October at the Cairns Convention Centre. The theme
of the 2017 Convention is Australia’s Pipelines: Safe,
Reliable, Essential.
There will be presentations about proposed and
completed pipelines, gas policy and gas markets,
regulation, safety and the environment, skills and training,
as well as pipeline research. In this time of challenge to the
domestic gas industry, the transmission pipeline industry
must maintain the focus on gas availability and on gas
supply, while continuing to provide efficient, effective and
safe transportation.”
Dial Before You Dig will be at booth number 59 in the
Gold Coast and booth number 74 in Cairns respectively
and look forward to meeting you all there.

We will be making further improvements to the website
in the near future, so watch this space.
We hope you find the new website refresh easy to use. If
you have not already paid a visit:
www.1100.com.au

		
For any questions, suggestions, feedback or comments,
please fill in the form which can be found on the new
website.
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Save the Dates!
No Dig Down Under Gold Coast
12th – 15th September 2017
Australian Pipelines and Gas Association
		
Cairns
14th – 17th October 2017
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New Staff Restructure

Events

The Dial Before You Dig Vic/Tas team has recently had a
staff re-structure.

Together with the team at Energy Safe Victoria, the Dial
Before You Dig Vic/Tas team held stands at both the
Bairnsdale and Mildura Field Days. The field days gives
Dial Before You Dig the opportunity to interact with
the rural/farming community. Both events were a great
success. Joe Fiala was fortunate to share a moment with
our Deputy Prime Minister, Barnaby Joyce.

Ben Howell, State Manager and Simon Surrao, Marketing
Coordinator remain in their current roles.
Joe Fiala has taken up the position as the new Manager
Strategic Relations and Angela Gilmore has joined the
team as the Engagement and Education Coordinator.
Angela’s most recent roles have been in Community
Engagement for Local Government in regional Victoria.
Angela has relocated with her family from Surf Coast to
Preston in Victoria and is so far enjoying the busyness of
city life. She is looking forward to engaging with Members
and delivering awareness sessions across Vic/Tas over the
coming months.
Carla is the newest member of the Dial Before Your Dig
Vic/Tas team, and has come on board as Assistant to the
Vic/Tas State Manager and Administration Coordinator.
“I’m so happy to have joined the Vic/Tas team and am
very much looking forward to assisting with all aspects
of office support. I enjoy keeping people organized, and
am dedicated to making the lives of busy people easier.
For the last 10 years, I’ve worked primarily in executive
support roles, across various sectors of the financial
services industry. Having built my career in financial
services, it really helped shape and inspire my personal
lifestyle and wealth protection goals, so I’m very grateful
for all the insight bestowed upon me over the years. On a
more personal note, I have just returned to the workforce
from parental leave, so after successfully keeping my ‘tiny
bosses’ happy and organized – I’m sure working with Ben
Howell and the team will be a breeze! I am excited and
driven by change, as I personally have a need to evolve
constantly. So I’m thrilled at the opportunities that lie
ahead with the very talented and supportive Vic/Tas
team.”

Angela Gilmore
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Carla Fong

Joe Fiala and Deputy Prime Minister Barnaby Joyce

Other events have included the sponsorship of the Master
Builders Trade Night, HIA Industry Nights and NECA Road
Shows. It was a great evening had by all who attended.
Both Angela and Simon have been covering these nights
and are doing a great job raising the awareness of the
Dial Before You Dig Service.
We were also pleased to present at the CCF/Vic Roads,
Road Sector Breakfast and the Tasmanian Water
Community Relations Workshop.

Joe Fiala and Simon
Surrao attending the
Victorian Farmers
Federation Annual Gala
Dinner.
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New Staff in the SA/NT Team
Bruce Coleman has been involved with our organisation
for some time and we are now very happy to officially
welcome him to the team.
Bruce was a long term Telstra employee and from early
2009 he represented Telstra on the Dial Before You Dig SA/
NT Board for 2 years. His time on the Board came to an end
when he left Telstra. Shortly after this, he started working
for Association of Australian Dial Before You Dig Services
Ltd (AADBYDS) as a consultant for numerous projects
including damage reporting, best practices and CRM.
He did this for a number of years and in 2016 he began
working for Dial Before You Dig SA/NT as an independent
contractor focusing on Awareness Training and Member
Liaison. At the start of the 2017/2018 financial year, Bruce
was officially made a part-time employee working 2 days
for SA/NT and 1 day for AADBYDS in the roles outlined
above.

Master Builders NT Tradies Golf Day

The recent trip to Darwin gave us the opportunity to
meet with Members and key stakeholders as well. The
Dial Before You Dig service continues to be used more
and more in the NT which is a great result. In addition to
these meetings, it was great to be given the opportunity
to speak to a number of groups of apprentices from the
Charles Darwin University Trade School.
We were also delighted that Master Builders NT have
officially named their training room the ‘Dial Before You
Dig Training Room’ as we have been working alongside
them in spreading the safe excavation message for some
time now. It is great to think that each trainee sees the
Dial Before You Dig logo every time they walk through the
door at Master Builders NT.

Bruce Coleman

Sponsorships and Events
As always, the SA/NT team like to stay involved within our
industry and with our industry partners to continue to
spread awareness of the Dial Before You Dig service and
the safe excavation message. We were recently involved
in a number of events up in the Top End, including
the Master Builders NT Tradies Golf Day, held at the
Palmerston Golf Course on the 5th May and the CCF NT
Trainee and Apprenticeship Awards, held on the 23rd June.

Issue 37

Charles Darwin University - Signage in Trainee Common Area

Down in South Australia, we were involved in the Tradie
Mate Expo, which was held at the Wayville Showgrounds
from the 26th – 28th May. The event attracted more
than 6,000 tradies and their families so it was a great

opportunity to spread the Dial Before You Dig message.
The Master Builders (SA) Building and Home Improvement
Show was held in early July and attracts significant
numbers of tradies and DIY’ers – so we made sure we had
a presence at this event.
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and finally they were able to have Dial Before You Dig
featured on one of their spots on the Building Ideas TV
show. We are very grateful for their efforts in promoting
our service.

These events continue to provide support within the
industry and give us the opportunity to reinforce the
Dial Before You Dig message through various networks in
South Australia and Northern Territory.

Co-Branding
We are always happy to get involved with co-branding
initiatives with Members, industry bodies and other
stakeholders. It is important to reiterate we are all working
together on safe excavation and we are happy to consider
opportunities at any time. Some recent examples of these
include;
Members
SeaGas – Co-branded stubby holders
EPIC Energy – Co-branded advertisement in the Plains
Producer, Bunyip Press and Northern Messenger
Industry Partners
TAPS (Trainee & Apprentice Placement Service) – Cobranded cooler bag
TAFE SA Tonsley – Large Dial Before You Dig sign in the
training areas
Charles Darwin University - Signage in trainee common
area.

Training and Awareness Sessions
Another important part of working with our industry
partners and promoting safe excavation, is holding
training and awareness sessions. The most recent
sessions have been held at TAFE SA, ATEC Training,
Adelaide City Council, Charles Darwin Uni Trade School,
Civil Contractors Federation SA (CCF), Barossa Council
and Unley Council.
We were also able to run a separate ‘train the trainer’
session at the CCF recently. Now a good number of CCF
trainers are able to deliver a Dial Before You Dig session
within appropriate courses, which are run at various
locations around South Australia.
These training and awareness sessions have a recurrent
focus on educating the industry and increasing the
understanding of our service. We have been concentrating
more in promoting our FREE awareness sessions within
the industry and have been pleased with the amount of
interest and increased number of sessions being held in
the last few months.
Please contact us at SA-NT@1100.com.au if you would
like more information about these presentations or
would like to organise a time to hold a FREE awareness
session within your organisation.

SeaGas/DBYD Stubby Holder

TAPS/DBYD Cooler Bag

SafeWork SA
We have always worked well with SafeWork SA and we
certainly appreciate their efforts in some recent initiatives
that we have collaborated on together. Dial Before You Dig
has been involved in regular damage prevention forums
held at SafeWork. We have worked closely with them
on a range of toolbox safety videos (including essential
underground asset information and excavation safety)
Issue 37
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New Members

Sponsorship and Events

There was one new Ordinary Member along with several
new Associate Members this quarter, allowing our Users
to access information within these Member listed asset
areas. Dial Before You Dig WA welcomes these new
Members and thanks them for promoting and supporting
the Dial Before You Dig service.

Over the last couple of
months the WA team has
been at a number of events
to spread awareness of the
Dial Before You Dig service.
Several
awareness
and
toolbox presentation sessions
were given to Members and
Users. This included regional
presentations in Onslow and
Karratha, to Members, Users,
Onslow Primary School - Dial
community and primary school Before You Dig awareness and
groups. The Dial Before You Horizon Power electrical safety
Dig WA team is also scheduled presentation
to exhibit and be involved in several trade shows and
exhibits over the coming months and we look forward to
seeing you there.

New Ordinary Members
• BHP Billiton Iron Ore Pty Ltd

New Associate Members
• Award Contracting • BCE Spatial •Find Wise Location Services
• Neil’s Bobcat and Truck Hire • Pulse Locating • TX Civil and Logistics
• B & J Catalano Pty Ltd • Beaver Tree Services
• Under Road Boring WA • Landscape Australia
• Power Down Under • Schneider Electric (Aust) Pty Ltd

30 years of Dial Before You Dig in Western
Australia
Western Australia celebrated 30 years of Dial Before You
Dig (formerly the OneCall service). On Wednesday 21st
June 2017, many of our Dial Before You Dig WA Members
and Users along with former and current Directors and
staff gathered together to celebrate this milestone.
Thank you to all that attended a great evening of
celebration, networking and reminiscing. Thanks also to
those who passed on their kind words of appreciation for
the service over the years.
Some key Dial Before You Dig WA Milestones:
Year

Milestone

1984

Bibra Lake gas pipeline strike

1987

Perth OneCall centre established for metro area

1994

First non Foundation Member

1998

Expanded coverage from metropolitan area to all of WA

2001

Change from Perth OneCall to Dial Before You Dig WA

2001

First Local Government Member

2007

Transition to National Call centre and online enquiry system

2010

First automated responses from WA Members

2011

Overhead assets provided via Dial Before You Dig

2013

iPhone App released
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Locator and User Forums
The WA team would like to thank the attendees and
contributors to the recently held Locator and User
Forums. The Forums were held to provide an opportunity
to work with our Members and Users to obtain relevant
feedback; therefore identify potential opportunities for
enhancement of the Dial Before You Dig service. These
sessions were extremely beneficial and we look forward
to implementing some of the suggestions in the coming
year.

DBYD WA and Local Government
Over recent weeks, Dial Before You Dig WA has had a
focus on Local Government events with exhibitions at
the Western Australian Local Government Association
(WALGA) Annual Conference and Exhibition, Local
Government Supervisors Association Parks and Works
Annual Golf Day and Exhibition and the Institute of Public
Works Engineering Australasia International Public Works
Conference.
Each event was well attended by Local Government and
enabled an opportunity for discussion with Dial Before
You Dig WA in relation to asset protection, benefits of Dial
Before You Dig Membership and use of the service. There

has been a 50% increase in Local Government Authority
Ordinary Membership over the past 12 months. Dial
Before You Dig WA look forward to continuing to work
with Local Governments in the coming year.

Want to learn more about Ground
Penetrating Radar?

Learn Ground Penetrating Radar (GPR) and Locating
Unlimited is happy to make this exceptional training
opportunity available in September 2017 in WA.
Dr Daniel Bigman, founder of Bigman Geophysical and
learnGPR.com is a former Professor of Anthropology at
Georgia University and has been conducting geophysical
surveys for over 10 years. Over the last two years, he
has interacted with many wonderful professionals and
students. Daniel’s passion for teaching combined with an
understanding of the struggle they felt regarding the lack
of accessible GPR education inspired him to develop the
on-line training platform learngpr.com.

Western Australian Local
Government Association
Annual Conference and
Exhibition

New Electrical Pillar
From the 1st August 2017, new ‘mini pillar – rectangular’
(‘rectangular pillar’) will replace the existing ‘mini pillar –
dome’ (‘dome’) as the standard mini pillar.
Changes to the Electricity (Network Safety) Regulations
in 2015 required Western Power to update their
specifications for mini pillars. These ‘rectangular pillar’
meet the new standards and is consistent with the other
pillars utilised Nationally.
Functional and technical differences include:
• Vertical access to lid bolts for easier access
• Two additional neutral/earth connection
terminals
• Provision for (up to) 3 red spot fuses
• LV board will be available separately and will
have separate stock codes
• Larger underground footprint, but exclusion
zones are unchanged.

His mission is to help you and others learn about this
extraordinary technology and assist with the protection
of infrastructure networks. He now wants to share
his experience, knowledge, and enthusiasm for this
technology with the world.
To find out more information contact: Jeff Moore,
Locating Unlimited, jeff.moore@locatingunlimited.com.au or
0419 446 627.

Book Your FREE Awareness and Plan Reading
Sessions Now!
Dial Before You Dig WA continues to work closely with
our Foundation Members to provide FREE awareness and
plan reading sessions to our Members and Users. These
sessions assist with reinforcing the appropriate mindset
to avoid asset damage and minimise harm to personnel,
the community and the environment. It is also a great
opportunity to interact directly with the WA team and
representatives from our Foundation Members and
provide feedback to enable Dial Before You Dig to look for
continuous improvement of our services. Book your FREE
Dial Before You Dig awareness session now by emailing
the WA team at wa@1100.com.au.

The new pillar will be used for all installations from the
1st August 2017 and replaces the ‘dome’ where the base
or circuit board is damaged. Where there is an existing
‘dome’ and the lid is damaged only, replacement lids will
be available.
For more information please call Western Power on
13 10 87.

Dome
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Rectangular

Rectangular - Internal

Know what is below, book a Free Awareness Session today
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New Members
Dial Before You Dig Qld welcomes a new associate Member,
ProTrade United to our service. We are continuing to
engage with regional councils to stress the importance of
registering their assets with Dial Before You Dig. Our goal
is to have all councils and utility owners registered with
us.

DBYD Locator Certification

To date we now have over 550 certified locators across
Australia, with several hundred more enrolled yet to
undertake the certification process. The momentum is
continuing with industry and contractors now actively
searching for Certified Locators to work on their projects.
DBYD Certification Ltd (DCL) is proud to announce the
appointment of Robert Row as Managing Director.
Robert commenced his tenure on 3rd July 2017 and is
looking forward to working with locators, asset owners,
contractors and the Dial Before You Dig community to
provide a service that assists in minimising damages to
utility owners’ assets. Robert is a registered builder with
over 40 years’ experience in the construction industry.
Con-currently he also has thirty years in the vocational
education and training sector and ten years as a Director
of Dial Before You Dig Qld Ltd.
For more information on the certification go to
www.dbydlocator.com

Trade Shows and Conferences
We attended a number of Trade Shows and Field Days
jointly with Ergon Energy, the Electrical Safety Office and
Workplace Health and Safety. This gave us a combined
presence to push the safe excavation, electrical safety and
safe working messages to the agricultural and domestic
sectors. Field Days included the inaugural Canegrowers
Ag Trade Expo in Mackay, Rotary Far North Queensland
Field Days in Mareeba and FarmFest at Kingsthorpe Park
outside Toowoomba. These shows are well received and
Australia’s
Issue 37 National Referral Service for
Information on Underground Pipes and Cables.

lead to many robust discussions concerning safety at
home, the workplace and minimising damages to the
underground infrastructure of our Members.

Awareness Presentations
Dial Before You Dig Qld have continued to spread the
safe excavation message delivering awareness sessions
to various organisations, contractors and councils.
We presented a session to the Qld Master Plumbers
Information Day in Townsville and the Civil Contractors
Federation Qld Industry Update in Townsville and their
Regional Dinner in Mackay. These sessions were to update
the attendees regarding the status of the Dial Before You
Dig Certified Locators program.

CCF Industry Update in Townsville

NULCA Damage Prevention Conference
The National Utility Locating Contractors Association’s
inaugural Damage Prevention Conference will be held
at the Gold Coast Convention Centre from 13th - 15th
September 2017. The conference is focused on damage
prevention of underground utility assets as well as the
skills and emerging technologies required to achieve this.
This is a showcase event and anyone interested in civil
excavation, designers and locators are encouraged to
attend.
For further information and to register visit:
https://event.nulca.com.au/
We look forward to seeing you there!

www.1100.com.au
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DBYD Qld New Offices
Dial Before You Dig Qld is now approaching our 20th
anniversary and over this period of time we have operated
our business from a number of serviced offices. Late last
year, the Dial Before You Dig Qld Board made the decision
to purchase a building to run our operations from rather
than continuing to lease office space.
In August this year, the Dial Before You Dig Qld staff and
the DBYD Certification staff moved into the new premises.
Please make note of our new address and we welcome
all our Members and supporters to dropping in at some
point in time.
Address; 19/35 Paringa Road, Murarrie 4121.

Appointment of Damage Prevention
Coordinator
Dial Before You Dig Qld is proud to announce the
appointment of Adrian Wellington as our Damage
Prevention Coordinator. Adrian recently left Telstra after
nearly 40 years of service in numerous roles within the
organisation. More recently Adrian was the Data Services
Manager responsible for maintaining and delivery of
Telstra’s automated Dial Before You Dig plan responses,
which last financial year was in excess of 1.6 million
referrals. Adrian will be responsible for proactively
promoting the safe excavation message in South East
and Central Queensland, driving damage prevention
initiatives including DBYD Certification.
Above is the new office and showcasing one of the DBYD Qld new field
operational vehicles.
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Adrian Wellington, Damage
Prevention Coordinator

DBYD Qld Associate Wins Prestigious
Award
Dynamic Hydro Excavations have been recognised as
the July winners of the prestigious Gold Coast Business
Excellence Awards. The awards program, now in its 22nd
year, is the Gold Coast region’s most comprehensive
and significant business awards scheme, which only a
handful of businesses are lucky enough to be nominated
as finalists each year. Congratulations to the team at
Dynamic Hydro Excavations.
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Before breaking ground remember
the 4Ps of safe excavation
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New South Wales / Australian Capital Territory
A Dose of Reality
Channel Seven is showing two reality TV programs that
deal with home renovations. Some contestants have
recently been working near underground and overhead
utility services; too close sometimes, as pointed out by
the show themselves.
On Aussie Property Flippers, damaged occurred to
drainage and water pipes to renovator contestants
Darren and Clare’s home project. In another segment,
an excavator can be seen coming into close contact with
overhead powerlines during Darren and Sean’s renovation
project.
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On another reality show House Rules, the home
renovator contestants Aaron and Daniella, worked near a
transmission Natural Gas pipeline.

While this is reality TV, the risks and costs are the same
for everyone; lost time, the cost of repairs, loss of supply
and the dangers that are present.
The pipes and cables that bring gas, water and electricity
from the street to your house are called services.
Telecommunications cables are called lead-ins.
Services can be tricky to work around as they are often
shallow. They can also be unpredictable. There are often
privately-installed services on private properties. And
utilities often do not know exactly where services run
once onsite of private properties.
So what could the House Rules contestants have done to
lessen the risk of hitting services?
Dial Before You Dig

Image Credit: Aussie Property Flippers, equipment too close to overhead
powerlines

The House Rules contestants did lodge a Dial Before You
Dig enquiry and had the plans from the utility Members.
This was smart because while information on services can
be sketchy, information provided through Dial Before You
Dig is still useful.
For example, plans will usually show where the service is
coming from and where it enters the property.
Plans from the utility Members will also show any mains
and cables on the property. Many major networks on
private property do not have an easement.
Remember in NSW, it is the law to lodge a Dial Before
You Dig enquiry prior to starting any excavation projects including private property.

Image Credit: Aussie Property Flippers, contestants hit water pipe
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Image Credit: House Rules contestants working near natural gas transmission
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Look for Clues

Presentation is Everything

Reality TV contestants work to strict deadlines. This
pressure can make it hard to take the time to look around
for evidence of where services are located.

Safework NSW is a safety partner of Dial Before You Dig
NSW/ACT.

However, taking the time to look for clues is time well
spent.
Clues onsite can include a downpipe running down a wall
into the ground, a water or gas meter, or the top of a
septic tank.
As plans from the utility Members usually show where the
service comes from in the street, you can often look for
the pit or valve that shows where the service originates.
All these clues can allow you to piece together where the
service pipe or cable will be.

In October, the two organisations are presenting safety
seminars at Oatlands Golf Course.
Safety and Risks in Civil and Construction is on the 12th
October. There will be presentations on safe excavation
including electricity awareness. Presentations will be
short and to the point, allowing discussion between
presenters and those attending.
Multiculturalism in Civil and Construction is on the
19th October. This will also have presentations on safe
excavation and electricity awareness. Seminars will be in
different community languages.
Visit www.beforeyoudignswact.com.au/training/upcoming-events/
for more details.

Save the date!
Ask for Help
Often the homeowner or facilities manager will know
something about where the pipes and cables are.
On major sites, there are often diagrams available of the
services installed.
Member utilities will provide help over the phone to
understand what the plans are showing. Contact numbers
are provided with every plan.
Help is also available from certified professional cable
and pipe locators. Locators charge by the hour to locate
pipes and cables.
Telstra provides a list of accredited locators with every Dial
Before You Dig enquiry. The Utility Location Contractors
Association also has a list of locators at www.nulca.com.au.
Hiring a locator will cost you money, but it may save you
much more in time and additional cost.

Homeowners

Facilities Manager
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Help

Members

12th October - Safety and Risks in Civil
Construction
19th October - Multiculturalism in Civil 		
and Construction

Yes we are on social
Follow us on your favourite
social media sites

