
With the new financial year well underway, the

Vic/Tas team continues to support the DBYD

Community despite the multitude of challenges

presented by the COVID-19 pandemic. 

The Building and Construction industries in

Victoria and Tasmania have adopted best-

practice COVIDSafe guidelines and are working

to reopen safely and sustainably. Despite all the

changes around us, the Dial Before You Dig free

service remains essential.

We received news that our Don’t Dig You Own

Grave campaign has been nominated as a

Victorian finalist in the 2020 AMI Awards for

Marketing Excellence. It is the second time our

campaign has been nominated for an award, and

it is positive to see how the campaign continues

to be recognised as hard-hitting and effective in

driving our message of safety.

Given the current circumstances, the AGM for Dial

Before You Dig Vic/Tas will be held virtually on 12

November 2020; full details will be sent to

Members shortly.   

 

On behalf of the DBYD Vic/Tas team, I would like to

thank all Members, Partners and Users for their

continued support. As always, remember to use Dial

Before You Dig to stay safe. 

Ben Howell

Chief Executive Officer

Dial Before You Dig Vic/Tas
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Mornington Peninsula Shire Council has been a

member of Dial Before You Dig Vic/Tas for over

ten years. The Shire spans 724 sq kilometres

and encompasses $2 billion worth of assets that

fall under four main categories: Transportation,

stormwater, building and open space assets.

Mornington Peninsula Shire Council recently

adopted our Automation software - DBYD

Automate – to assist with automated

notifications and responses to DBYD enquiries

received within their Area of Interest.

By implementing this innovative solution,

Mornington Peninsula Shire Council has also

added their tree layer to their GIS data. This

enables Mornington Council to share their tree

care guide alongside plans and information

when responding to DBYD enquiries to help

protect these natural assets.

With DBYD Automate in place, Mornington

Peninsular Shire Council has full visibility of all

DBYD enquiries in real-time, with alerts enabled

on works near critical assets. 

MEMBER IN FOCUS:
MORNINGTON
PENINSULA SHIRE
COUNCIL

DBYD Automate service solution streamlines the

notification and response process for DBYD

Enquiries, saving time and resources as well as

providing greater insight and improved

management of works occurring within the

Council boundary.

To find out more about DBYD Automate and how

it can help your organisation, please contact Nikki

Sportelli on 0498 642 422 or via

nsportelli@dbyd.org.au



As part of the transition to the Referral Service of

the Future, the Dial Before You Dig service is

moving to online-only lodgement for DBYD

enquiries as of 1st October 2020 via

www.1100.com.au.

 

The call centre operations accounted for about

one-third of the cost of delivering the DBYD

referral service with a small percentage of  all

enquiries lodged via the call centre. The change

to online-only lodgement will help Dial Before

You Dig to continue to deliver a cost-effective

and important service to members and users.

Users who do not have an online account can

follow the step-by-step video available here to

set up a DBYD account. 

DBYD TRANSITION 
TO THE NEXT-GEN
SERVICE

The support helpdesk will continue to be

available via 1100 during business hours to assist

users in setting up accounts in order to lodge

DBYD enquiries online. 

Emergency requests can be lodged online, with

individual utility emergency contact details

provided on the Enquiry Confirmation Sheet.

Plans for RSotF continue to be developed, and

consultation with some of our Members has

taken place. If anyone would like to find out more

about the RSotF, please contact us at:

office@dbyd.org.au 

The Dial Before You Dig referral service moves

to online-only lodgement for enquiries

DIAL BEFORE YOU DIG – AVAILABLE ONLINE 24/7 

https://register.gotowebinar.com/register/5104596389888388878
https://www.youtube.com/watch?v=F4p-qPpqbiI


Esri Australia continues to develop plans for the

Referral Service of the Future for the DBYD

Community, with the new service due to go live

in July 2021. In collaboration with Esri, DBYD Vic

Tas offers an Automation solution that will

integrate with the new RSoTF. 

DBYD Automate is a cloud-based solution that

enables members to easily respond to asset

enquires, and can be incorporated into DBYD

Membership, and we currently have 10% of DBYD

Vic/Tas members set up on our new solution.

BEFORE YOU DIG
SOLUTIONS
Find out more about Referral Response

Automation.

DBYD VIC/TAS AUTOMATE - Referral Response Automation

For an overview of DBYD Automate, please

check out our video here and to find out more

about Automate and how you can combine this

solution with your DBYD Membership, please

contact Nikki Sportelli at nsportelli@dbyd.org.au

or phone: 0498 642 422.

https://www.youtube.com/watch?v=r1aJ3IXisX0
https://www.youtube.com/watch?v=r1aJ3IXisX0


2020 AMI AWARDS FOR MARKETING EXCELLENCE FINALIST

LATEST NEWS

Dial Before You Dig Vic/Tas is proud to

announce our Don’t Dig Your Own Grave

campaign has been named as a Victorian finalist

in the 2020 AMI Awards for Marketing Excellence

in the category of Not-For-Profit Marketing! 

It is the second time the Don't Dig Your Own

Grave campaign has been a finalist in marketing

awards. The DBYD Vic/Tas team worked

alongside the innovative minds at The Creative

Works Australia to produce a strong and

meaningful campaign, which has proven to be

effective in delivering an important message to

keep workers and the community safe alongside

infrastructure assets.  

The 2020 AMI Award Finalists will be announced

on 15th October at the 2020 AMI Marketing

Excellence Awards Ceremony and Gala virtual

event. 

You can view our Don't Dig Your Own Grave

campaign here on our YouTube Page. 

https://www.youtube.com/watch?v=FKuINc99jcQ
https://www.youtube.com/watch?v=FKuINc99jcQ


October is National Safe Work Month across

Australia, with the campaign placing a focus on

Work Health and Safety across the country

during COVID-19.

There is emphasis on adapting and promoting

COVIDSafe practices for workplaces given the

current climate, with a range of guidelines and

resources on how to keep workplaces and

workers safe.

For full details of the National Work Safe Month

activities and information on how to keep up to

date, please visit the Safe Work Australia

website. 

During the last quarter we welcomed a number

of new asset-owning and non-asset owning

members as DBYD Vic/Tas Members:

Manningham Shire Council

West Wimmera Shire Council

Lower Murray Urban and Rural Water

Corporation

Australian Paper Pty Ltd

Comdain Infrastructure

Federation University

Locusview

Beveridge Williams & Co Pty Ltd

Despite the changing circumstances brought on

by the pandemic, the Dial Before You Dig

service remains steadfast and available 24/7 at

www.1100.com.au.

HELPFUL LINKS:

Regulations relating to excavation practices in

Victoria can be found on the WorkSafe Victoria

website, click here for more information.  

Regulations relating to excavation practices can

be found on the WorkSafe Tasmania website,

click here for more information. 

NATIONAL SAFE WORK MONTH

LATEST NEWS

WELCOME - NEW DBYD VIC/TAS MEMBERS

We would like to extend a warm welcome and

thank our new members for their commitment

to protecting the safety of our workers,

Australia's assets and the community.

https://www.safeworkaustralia.gov.au/national-safe-work-month/about
http://www.1100.com.au/
https://www.worksafe.vic.gov.au/resources/compliance-code-excavation
https://www.worksafe.tas.gov.au/topics/laws-and-compliance/codes-of-practice/cop-folder/excavation-work


Level 9, 401 Collins Street, Melbourne VIC 3000 • 03 9070 2302

office@dbyd.org.au • www.1100.com.au

DBYD STATS

COVID-19 has impacted the number of DBYD enquiries received across Victoria and Tasmania over

the past three months. However, we have observed DBYD enquiry levels are starting to recover as

activity resumes, alongside an increase in the number of new DBYD user registrations

DBYD VIC/TAS ENQUIRIES AND NEW USER REGISTRATIONS

To keep up to date with the latest news and events at Dial Before You Dig Vic/Tas, please follow

our social media channels. You can also access exclusive merchandise and offers as part of our

campaigns.

https://www.facebook.com/dialbeforeyoudigvictas/

https://www.linkedin.com/showcase/dial-before-

you-dig-vic-tas

https://www.instagram.com/dbyd_victas/

https://twitter.com/DialBYD

DBYD VIC/TAS SOCIAL MEDIA

https://www.facebook.com/dialbeforeyoudigvictas/
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD

