
I don’t think there is anyone who could have predicted

what this year would look like, it is unprecedented,

continuously changing, with many challenges for

everyone and we’re here to continue striving to

support our DBYD community. I am so proud of the

DBYD Vic/Tas team for their continued efforts to

share our message of safety. During times of change,

with continually changing work environment, now

more than ever, health and safety are paramount, and

our goal for zero damage, zero harm is critical.

With the construction industry deemed as an essential
activity under Public Health guidelines, we support the
focus to manage and maintain safe operations in the
current climate. DBYD Vic/Tas welcomes the
commitment from both the Tasmanian and Victorian
Government to support the construction industry to
ensure a strong recovery once we resume activities.

DBYD Vic/Tas Members will have received their

2020/21 membership letters. We are pleased to

announce an overall reduction in referral service fees

and the introduction of a banded membership

structure that allows members to experience growth

within each tier without incurring additional service

fees.

Despite all the changes around us, the Dial Before

You Dig free service remains steadfast, and we

continue our efforts to mandate the use of the Dial

Before You Dig service in Victoria and Tasmania in

order to protect workers and the community at all

times when carrying out excavation work.  

 

On behalf of the DBYD Vic/Tas team, I would like to

thank all members, partners and users for their

continued support. Remember to Dial Before You

Dig to stay safe now and always.

Ben Howell

Chief Executive Officer

Dial Before You Dig Vic/Tas
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Ararat Shire Council

Aussie Broadband

East Gippsland Shire Council

Elgas

Glenelg Shire Council

Gannawarra Shire Council

Fibre Path

Indigo Shire Council

Whitehorse City Council

Wyndham City Council 

Tasmanian Irrigation

Dial Before You Dig Vic/Tas has introduced new

before you dig solutions including Referral

Response Automation. 

Since the launch of DBYD Automate earlier this

year as part of our premium DBYD service

offering, we have welcomed a number of

Members on board to help them respond easily

to DBYD enquiries. Our new automation

customers include:

Our new before you dig solution - DBYD

Automate - is offered in partnership with Esri

Australia and enables DBYD Members to

respond efficiently to enquiries for improved

asset protection and damage prevention. 

The DBYD Automate service solution

streamlines the notification and response

process, reducing workload and costs within

your organisation. 

One of the first organisations to take on DBYD

Automate to respond to asset enquiries was

Glenelg Shire Council. Asset Systems Officer at

Glenelg Shire Council, Tony Scott, commented

on the new referral response solution:

"Setup was seamless and easy to run through.

Now we have this in place, I have so much extra

time on my hands"

DBYD VIC/TAS AUTOMATE - Referral Response Automation

Find out more about our solutions including

Referral Response Automation and Permitting

BEFORE YOU DIG
SOLUTIONS



To find out more about our new premium service

offering and how it can help streamline asset

management and protection within your

organisation, please check out our video for an

overview of DBYD Automate. 

If you have queries about the new service and to

enquire about signing up, please contact

Business Development Manager Nikki Sportelli at

nsportelli@dbyd.org.au or phone: 0498 642 422. 

BEFORE YOU DIG
SOLUTIONS
Find out more about our solutions including

Referral Response Automation and Permitting

In addition to our Referral Response Automation

solution, DBYD Vic/Tas has introduced a new

Permit Solution allowing DBYD local authority

members to monitor and manage road corridor

access permits. The new Permit Solution

provides councils with full visibility and control of

works conducted in local authorities to ensure it

meets the requirements for safe work practices. 

For an overview of The Permit Solution, please

click here. To find out more about our new

premium service offering and how it can help

streamline asset management and protection

within your organisation, please contact Nikki

Sportelli at nsportelli@dbyd.org.au or phone:

0498 642 422. 

DBYD VIC/TAS PERMITTING
The Permit Solution

DBYD VIC/TAS AUTOMATE
Referral Response Automation

https://www.youtube.com/watch?v=VVh8BPVgXy0
https://www.youtube.com/watch?v=r1aJ3IXisX0
https://www.youtube.com/watch?v=VVh8BPVgXy0
https://www.youtube.com/watch?v=r1aJ3IXisX0


Dial Before You Dig has announced Deloitte and

Esri Australia as the providers for its next

generation referral service. The next generation

DBYD referral service will be built and tested

over the coming year and is due to be launched

in the latter half of 2021. The full media release

can be found here.

 

DBYD Vic/Tas is excited to see how the journey

will evolve for the new referral service of the

future. 

NEXT GEN REFERRAL 
SERVICE

We are asking DBYD Members and users to get

involved by sharing your valuable input to

improve your experience.

This is an excellent opportunity for those in the

industry to take a first look at the referral service

and discover how you can help design the future.

Register your spot today via this link for the Next

Gen DBYD Webinar on 13th August 2020 at

12:30pm AEST.

Register your spot today for the Next Gen

DBYD Webinar.

NEXT GEN DBYD REFERRAL SERVICE

https://register.gotowebinar.com/register/5104596389888388878
https://www.1100.com.au/wp-content/uploads/2020/07/DBYD-MEDIA-RELEASE_July.pdf
https://register.gotowebinar.com/register/5104596389888388878


Dial Before You Dig Vic/Tas welcomes the move

by The City of Launceston to include their trees

as part of the Dial Before You Dig referral service.

With Launceston City Council now including tree

data as part of their DBYD membership, it

identifies planned works near trees. Key

information and duty of care guidelines for work

around trees are now included in DBYD referral

notifications so that users can follow procedures

in order to prevent damage to these natural

assets.

Trees that are now protected by the DBYD

referral service include Launceston’s Street trees

and maintained parkland trees, equating to over

27,000 trees in total.

Jarred Ranson, Team Leader Strategy, Economic

Development and Analytics, Organisational

Services, said

"The City of Launceston are committed to

protecting their infrastructure assets, and this

now extends to protecting significant trees in

Launceston by way of the DBYD service. By

knowing who is excavating near our tree assets,

we can take precautions to protect and minimise

damage to these vital natural assets"

NEW ASSETS
PROTECTED

Local Councils can easily update their Area of

Interest to include trees as part of the DBYD

referral service in order to protect these natural

assets in the community. This way, we limit the

potential damage to trees that can take place in

seconds when they take years to grow. 

To discuss updating your council’s area of interest

to include tree assets, contact Member Manager

Graeme McKenna via email at

gmckenna@dbyd.org.au or phone 0448 812 646  

The City of Launceston now includes tree data

in Dial Before You Dig referral notifications



Minimised risk of asset damage or personal

injury 

Individual Verification of Instruction

Company Verification of Training report that

monitors and tracks staff engagement and test

results

24/7 access to mobile visual training resources

Dial Before You Dig Vic/Tas offers a mobile

awareness package available online, anytime!

What's in the Package?

The digital package contains training resources

showing your crew how to minimise the risk of

damage to essential underground services and

prevent time lost due to work being stopped.

You’ll also be able to complete a challenge test to

receive your Dial Before You Dig verification of

training.

How do you access Dial Before You Dig’s

Awareness Package?

Follow these 3 simple steps:

1.    Download – the free QIN CodeSafe app

from your app store

2.    Open – the app 

3.    Hold – your phone over the QR code & tap the

in-app camera icon in the top right-hand corner 

What are the benefits of completing the

program?

How do I access my training report?

When completing the challenge test, have your

crew select your relevant  asset class from the

menu and the company name. Once everyone

has gone through the training, a complementary

report will be emailed to you.

Follow the steps above to access your awareness

resource, or visit:

https://app.qin.world/dialbeforeyoudig/home 

DBYD AWARENESS 
Dial Before You Dig training and awareness

program now available online

https://app.qin.world/dialbeforeyoudig/home


WORKPLACE MANSLAUGHTER LAWS NOW IN EFFECT

LATEST NEWS

Victoria’s new workplace manslaughter laws

came into effect on 1 July 2020. In aiming to

prevent workplace death, obligation is placed

on duty holders to eliminate and minimise risks

to workers and comply with duties outlined in

the Occupational Health and Safety (OHS) Act. 

In demonstrating that reasonable steps have

been taken to protect workers and the

community, duty holders planning excavation

work are required to use the Dial Before You

Dig service to identify the location of

underground assets.

It is a mandatory pre-excavation step in the

WorkSafe Victoria Excavation Compliance

Code (Part 3 Item 92).

WELCOME - NEW DBYD VIC/TAS MEMBERS

During the last quarter we welcomed a number

of new asset-owning and non-asset owning

members as DBYD Vic/Tas Members:

City of Whitehorse

Mitchell Shire Council

Northern Midlands Council

Sorrell Council

Wyndham City Council

AJ Water and Leak Detection

All Star Assets

Elite Civil Construction

Epsicon Pty Ltd

Jaco Trenching

Numurkah Solar Farm

We would like to extend a warm welcome and

thank our new members for their commitment

to protecting the safety of our workers,

Australia's assets and the community.

Use Dial Before You Dig to fulfil your OHS Act

and workplace manslaughter legislation

obligations. It is The Essential First Step for an

excavation to be safe. Lodge your free enquiry

online at www.1100.com.au

https://www.1100.com.au/
https://content.api.worksafe.vic.gov.au/sites/default/files/2020-02/ISBN-Compliance-code-excavation-2019-12.pdf
https://www.1100.com.au/


Level 9, 401 Collins Street, Melbourne VIC 3000 • 03 9070 2302

office@dbyd.org.au • www.1100.com.au

DBYD STATS

Despite all the changes and challenges around us, at the end of the 2019/2020 financial year we have seen an

increase of 0.2% in the number of enquiries across Victoria and Tasmania compared to the previous financial

year. This is an encouraging result indicating that despite these challenging times, the community continues

to share our goal of protecting assets and promoting safety through use of the DBYD service.

ENQUIRIES AND REFERRALS

To keep up to date with the latest news and events at Dial Before You Dig Vic/Tas, please follow our

social media channels. You can also access exclusive merchandise and offers as part of our campaigns.

https://www.facebook.com/dialbeforeyoudigvictas/

https://www.linkedin.com/showcase/dial-before-

you-dig-vic-tas

https://www.instagram.com/dbyd_victas/

https://twitter.com/DialBYD

DBYD VIC/TAS SOCIAL MEDIA

https://www.facebook.com/dialbeforeyoudigvictas/
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD

