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Dial Before You Dig News
will be added as an option.

Message from the CEO
Stuart Burdack

Referral Service of the Future
I am very pleased to confirm that the software design
for the next generation referral service continues to be
on budget and remains on schedule to go-live on July 1st,
2021.
An intensive six months of software configuration and
development will conclude in mid-March with the
completion of user acceptance testing. The enhanced
referral service and all aspects are progressing extremely
well. I want to thank the stakeholder panels representing
a cross section of Dial Before You Dig Members and
enquirers who have made critical input into the design
process. The important process of transferring and
confirming Dial Before You Dig Member contact details is
occurring at the moment in preparation for onboarding
training webinars to be provided to Members to ensure
a smooth transition prior to the go live date in July.
Communications will also be delivered to users in the
coming months to assist with the changeover to the
new digital platform. All users (making enquiries) will be
required to re-register with the new system to ensure
accuracy of data. This will be a short process that is easy
to navigate and will only be required once.

• Enquiry Date – will be in Universal Time Coordinated
(UTC).
• Map Type and Map Reference – these will be
removed, and street atlas grid references will no
longer be provided.
• Job Number and Sequence Number – the new values
will be restarted at a higher point to ensure there is
no overlap with the current system.
• Authority Name – will be populated with a userentered value when the Other Authority Type is
selected.
• Mobile and Fax Number Fields – will be removed
from the enquirer’s details. The user will be required
to enter their best contact number, either a mobile or
landline number.
• Customer ID – all enquirers will be issued with a new
customer identification number.
• GML attachments will be able to be sent in GDA2020
projections.
• Email Address – the return address will be to
SmarterWXSentinel.

Esri Australia delivered a successful Referral Specification
webinar on 2nd February 2021. This webinar was to detail
the changes to the existing referral service when the next
generation service goes live. More than 200 Members
logged in to the webinar which highlighted the following:
• Activity Description – the enquirer will be able
to select more than one activity when lodging an
enquiry.
• New Activity Description – Non-destructive digging
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Users will now be able to select multiple activities

The Referral Specification webinar generated considerable
interest with many registrants staying on for the questionand-answer session at the end. These questions have
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now been compiled by Esri Australia and can be found on
the NextGen Dial Before You Dig website, click here for
more details.

COVID-19 Update
As Covid-19 restrictions continue to fluctuate in each state,
please note Dial Before You Dig will continue to act upon
advice provided by the Federal and State health agencies.
State offices remain open but may have restricted staffing
arrangements. If you need to contact the state offices,
please click here or send an email to info@1100.com.au.
Plans can still be lodged anytime online here.

By mid to late April Members will be encouraged to
update their Areas of Interests (AOI) prior to 30th June
2021. Members will be asked to validate the migrated
information and encouraged to use the testing sandbox
feature that will be made available to them to run tests
with their response automation solutions. Assistance will
be provided for anyone who needs it.
The next few months are important as key tasks are
completed in readiness for go-live. On the 1st of May 2021,
the formal onboarding of Dial Before You Dig Members
will commence, an important aspect of the transition
process. If you have any questions about the new digital
platform, you can enquire here and a team member will
be in contact.

Get ready for the NextGen Dial Before You Dig
The Next 5 Months

Remember the 5Ps of Safe
Excavation and Protect Australia’s
Infrastructure Assets

PLAN
PREPARE
POTHOLE
PROTECT
PROCEED

To stay updated with the latest developments on the
Referral Service of the Future visit the NextGen website.

The pandemic has been challenging for many, so a timely
reminder to please look after your well-being and check
that family and colleagues are ok.

The NextGen Dial Before You Dig discussion boards remain
open and we encourage, Members, users and industry
stakeholders to provide their feedback. Online feedback
and questions can be raised at any time. Please visit the
following link which is being used to capture ideas.
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South Australia / Northern Territory
We are back in full swing after the Christmas and New
Year break and are excited for things to come this year.
Since our last update, we finalised our new automated
training and awareness presentation and we have been
heavily promoting it on our social channels, through mail
outs and through our industry supporters. The most
important aspect of our new presentation is the fact that
it is fully automated and can be run without a Dial Before
You Dig presenter and with just a click of a button. The
30-minute video features a more refined and streamlined
look and includes all the important information you
would expect such as details about our service, the 5Ps
of safe excavation and current industry safety standards.
Face to face presentations are still being delivered and
we have had some successful sessions at Tafe Regency
Park, Construction Training Academy and Carey Training
in recent times. Dial Before You Dig SANT was also invited
to host a session at Fulton Hogan’s Back to Work 2021
day in early January, which was very well received with
an impressive turnout of 96 employees.

• Department for Environment and Water – The
department has registered the Adelaide Sand Slurry
pipeline along Adelaide beaches from Kingston Park
to West Beach.
We are also currently working with a range of potential
Member organisations which we look forward to
switching on in the coming months.
In regard to getting involved with industry partners,
we recently designed and printed large signage for the
Construction Training Academy to display in their training
area, to remind their students about the importance of
using the Dial Before You Dig service. We have also been
working closely with CCF SA, attending their Earth Awards
Gala dinner in early February, supplying merchandise to
their events and providing content for their magazines.
We have also recently celebrated our 20 year membership
anniversary with CCF SA. It is great that we have been
working together to promote safe excavation to their
members all these years.

If you are interested in running a training and awareness
session (face to face with a Dial Before You Dig presenter
or online), please do not hesitate to contact the SANT
office on sant@1100.com.au.

We have also been pleased to see more organisations
signing up to become a Member in recent months. We
have welcomed two new Members to Dial Before You Dig
SANT
• YES Group - Trading as Yates Electrical Services.
The YES Group install and maintain solar farms that
connect to the grid. They have registered one solar
farm in the Riverland and potentially more than 50
other sites across SA will be registered in the future.
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Despite COVID-19, we were still lucky enough to support
the Variety Bash again this year, which raises much needed
funds for children in need. For the first time in the event’s
history it was postponed to November and focussed on
the bushfire affected regions in SA. The event was very
successful none the less and our brand was showcased
all the way from Kangaroo Island, to the states south east
and to Adelaide.
The preparation for the roll out of the Nextgen referral
service on July 1st, 2021 is well underway and we are
working closely with the rest of the Dial Before You Dig
group to ensure the implementation is successful. The
webinar for Members outlining the improvements to
the service and answering questions about the referral
service of the future was well received and is now
available online for Members that might have missed it.
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Western Australia
New Members

Dial Before You Dig Online
Awareness Session Protecting Assets

There were four new Ordinary Members over the last
period. In addition, eight new Associate Members have
joined. Dial Before You Dig WA welcomes these new
Members and thanks them for promoting and supporting
the Dial Before You Dig service.

Monday 8th March 2021
Monday 22nd March
Friday 9th April 2021
Tuesday 27th April 2021

8am
8am
8am
8am

New Ordinary Members - Aussie Broadband and Kalium
Lakes Infrastructure Pty Ltd

If you would like to register for a virtual or tailored session,
please email the WA team at wa@1100.com.au.

New Associate Members - ARB Skills WA Pty Ltd and
Ozland Drilling Blasting Services Pty Ltd

You can also register for our user friendly and convenient
online 6 module online Learning Management System
(LMS) at www.dbydlms.com.au.

One of our asset owning Members, Public Transport
Authority has progressively added additional Areas of
Interest to their Dial Before You Dig WA Membership.
Recently they have included some Perth metropolitan
and regional bus stops to their Membership. This is an
additional Area of Interest and so, if impacted, will be
listed as a separate Member on the Dial Before You
Dig Enquiry Confirmation Sheet. The Public Transport
Authority Dial Before You Dig WA Membership now
includes the following Areas of Interest:
• Esplanade Bus Station • Forrestfield Airport Link
• Metronet • Bus Stops

Key Dates for Your Calendar
Engage with the Dial Before You Dig WA team at some of
our key events coming up in 2021:

March

EEvent

2-4

Kalgoorlie Region

10-12

IPWEA State Conference, Fremantle

16-18

Esperance Region

April
16

CCFWA Training Awards

20-23

North West Region

Education and Awareness

21

DBYD WA North West Regional Forum, Karratha

Dial Before You Dig WA provides free awareness and plan
reading sessions. These sessions assist with reinforcing
the appropriate mindset to avoid asset damage and
minimise harm to personnel, the community and the
environment.

May

Awareness sessions can be in person, virtually or through
the downloadable AWARE Toolkit.
Dial Before You Dig WA will be presenting the 30minute
face-to-face awareness session as a virtual video
conference during March and April.
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29 – May 2 2021 Perth Garden & Outdoor Living Festival
10-14

MidWest & Lower Gascoyne Regions

14

Local Government Transport and Roads Forum,

20

DBYD WA Member Workshop, Hyatt Regency Hotel

21

DBYD WA User Workshop, Hyatt Regency Hotel

31 – June 4 Kimberley Region
June
22-24

Goldfields Region

23

DBYD WA Goldfields Regional Forum
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Victoria/Tasmania
Australian Marketing Institute (AMI) Award

F2F Awareness and Education Sessions Resume

We are very pleased to announce our Do not Dig Your Own
Grave campaign was recognised at the AMI Marketing
Excellence Awards for 2020 as the national winner in the
Not-For-Profit Marketing category.

As restrictions ease and we adjust to COVID normal
practices, the team at Dial Before You Dig Vic/Tas is
excited about re-commencing our free face-to-face
Awareness and Education Sessions in a COVID safe
format. Dial Before You Dig Vic/Tas offers our Members
as well as excavation and construction organisations the
opportunity to participate in FREE awareness and training
sessions in Victoria and Tasmania.

We congratulate all finalists and are honoured to receive
the award. We appreciate the positive response to our
successful campaign and continue to promote use of the
free Dial Before You Dig service to help prevent damage,
protect assets and keep the community safe.

Our Awareness and Training sessions cover a range of
topics including:
• How the Dial Before You Dig service works
• The importance of safe excavation
• Safe work practices
• Complying with asset-owner instructions
• Consequences of damaging infrastructure

Before You Dig Solutions
Before You Dig Solutions is a new microsite that
showcases the range of asset protection services offered
by Dial Before You Dig Vic/Tas. We provide timesaving,
cost-effective services and products for infrastructure
asset owners and non-asset owning organisations that
are involved in underground excavation.
Our innovative solutions - DBYD Automate and Permitting
- complement Dial Before You Dig Membership to help
protect workers and the community. Our range of before
you dig solutions continue to gain traction, and we now
have over 20% of our Member base on board with our
Automation solution. Feel free to visit the microsite here
to find out more about our products and to connect with
the Dial Before You Dig Vic/Tas team.

Stay informed and stay safe when carrying out excavation
activities. To book a free Awareness and Education session
for your organisation, please submit your request via our
microsite.
New Vic/Tas Members
During the last quarter we welcomed a number of new
asset-owning and non-asset owning Members as Dial
Before You Dig Vic/Tas Members:
• Maroondah City Council
• Nillumbik Shire Council
• Yarra Ranges Council
• Southern Alpine Resort Management Board
• Valve Networks
• Alphington Developments
We would like to extend a warm welcome and thank
our new Members for their commitment to protecting
the safety of our workers, Australia's assets, and the
community.
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Queensland
New Members
Dial Before You Dig Queensland welcomes our new asset
owning Members:
• Wagner Corporation,
• Qld Capacity Network Fibre,
• Australian Rail Track Corporation
• Cement Australia Pty Ltd
Registering new Members is one of Dial Before You
Dig’s key objectives as we strive to have every owner of
buried pipes and cables registered in our service. We
welcome the opportunity to engage with all prospective
members who have buried assets or an area of interest
whereby there is a need to be notified of any potential
groundbreaking activities.
Construction Skills Queensland Supports Safe Digging
Initiatives

when a damage occurs. Collating incident data from our
Members into the IDIG will then allow Dial Before You Dig
Queensland to develop targeted marketing and education
programs to strive towards eliminating damages rather
than the current approach which is a more broad-brush
approach. In analysing the data, the findings will allow
Dial Before You Dig Queensland to provide detailed
information to CSQ to allow them to develop and deliver
training programs out to the construction industry.
Under the grant Dial Before You Dig Queensland took
the opportunity to have a dedicated person to drive the
program and we are pleased to welcome Alison Sharkey
on board as our Utility Liaison Officer. Alison has hit the
ground running in contacting numerous Members to
organize meetings to discuss the IDIG system. To all our
Members if you have not yet been contacted by Alison,
I am sure you will hear from her in due course and we
welcome the opportunity to showcase the IDIG system
and explain the benefits you as a Member can expect to
receive.

In October 2020 Dial Before You Dig Queensland was
successful in receiving a grant through Construction Skills
Queensland (CSQ) Industry Skills Coordination Program.
Dial Before You Dig Queensland’s submission was based
on engaging with all our Members to have them supply
damage incident data on their respective networks.

Alison Sharkey - Utility Liaision Officer

Beach Rugby
Dial Before You Dig Queensland in collaboration with
Mipela has developed a software program “Infrastructure
Damage Incident Gateway” (IDIG) that will capture all
Members data. CSQ recognizes that the construction
industry just through the sheer amount of work that
involves excavation often leads to their workers safety
being put at risk, downtime on major projects and the
impact on the utility and the community as a whole
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Dial Before You Dig Queensland was one of the sponsors
for Beach 5’s Rugby, a fast paced action-packed game
that has attracted large volumes of teams across the 4
beach locations this summer. These events provided great
exposure for our brand and demonstrated our support for
community events and health and well-being. Each of the
events saw former rugby legends take to the sand and
relive some of their former glory. This year’s ambassadors
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were Jonathan Thurston, Loti Tuqiri and Christian
Cullen.

of Emerald, Barcaldine, Longreach, Winton Cloncurry,
and Mount Isa, then head back to the coast through Julia
Creek, Richmond, and Hughenden. After Townsville Carol
will then move on to north Queensland centres Charters
Towers, Ingham, Innisfail, Atherton, Mareeba, Mossman,
Cairns and Cooktown. On the return leg, Carol will head
back through coastal areas which will include Ayr, Bowen,
Proserpine, Mackay Yeppoon and then Gladstone.
Carol has started the process to advise all our state and
remote Members of the planned travel and Dial Before
You Dig is excited at the opportunity of these face-to-face
meetings. Please contact Carol at cpease@1100.com.au
if you are interested in having your company listed in the
itinerary.

Beach rugby legends in action

Meeting
Queensland
Members

North Queensland Road Trip
The retirement of valued north Queensland Dial Before
You Dig Regional Manager Terry O’Keeffe in December
2019 resulted in the Board reviewing its business
operations for the region. When the COVID-19 pandemic
hit in early 2020, Dial Before You Dig like so many other
businesses was forced to delay proposed changes to our
Company’s operating model to best support our Members
throughout the State.
As it has now been over twelve months since Terry’s
retirement, Dial Before You Dig have decided to thank our
many north Queensland Members for their continued
support and engagement. On this basis Carol Pease our
Marketing and Education Coordinator will visit north
Queensland and remote Members.
The visit will allow these Members to be updated on new
initiatives and changes within the business which are
aimed to provide higher levels of protection of Members’
assets across this vast area, this will also provide an
opportunity for Members to present any issues or
concerns.
This travel schedule will take place during March and April
this year. Carol has had numerous communications with
many of these Members over the years and she is looking
forward to meeting as many of our valued Members as
possible during the trip.
The planned travel schedule will commence in
Rockhampton and then head through the Western centres
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Contact Carol at
cpease@1100.com.au
if you would like to be
updated on new initiatives
and changes at
Dial Before You Dig.
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New South Wales / Australian Capital Territory
Hit the Sand at Nobby’s Beach

Back in the Game

It was a hot day on Australia Day at Nobby’s Beach in
Newcastle. The Beach Rugby however was hotter.

Dial Before You Dig has been a regular exhibitor at trade
shows and field days. The pandemic in 2020 resulted in
many of our events being cancelled.

Beach 5s is a five a side game played on sand. It is based on
modified rules with no line-outs, scrums or conversions.
Teams ranged from under 12 to Open Mens and Womens.
The crowds to see Lote Tuquiri leading the Dial Before You
Dig Aussie Dingos caused a 45 minute traffic jam.
The Dingos fought out a seven-all draw in the final.
Congratulations to everyone who competed. We hope to
see you next time.

2021 is showing signs of promise as some events start to
resume.
The IPWEA State conference in the Hunter Valley in March
and Diesel, Dirt and Turf at Eastern Creek in April are two
events that are likely to proceed this year.
We hope these events and more like them go ahead so
we can meet you again to discuss safe digging practices
and distribute our well known merchandise.

Coming again soon? Diesel, Dirt and Turf in 2019

Follow us on Social Media

Lote Tuquiri takes the ball up for the Dial Before You Dig
Aussie Dingos
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Pre-Excavation Management around subsurface
utilities
DBYD Certification’s Pre-Excavation Management course
covers the requirements and regulatory obligations of
locating and identifying subsurface utilities.
The course is designed for Leading Hands, Site Managers,
Supervisors and HSE Managers on construction sites to
ensure proper protocols are followed before excavation
work is carried out. Course participants will be informed
of their legislative obligations and will be introduced
to techniques and procedures that will enable the
participants to make informed judgements before
excavating around subsurface utilities.

Certified Locator Update
Currently there are over 815 Certified Locators across
Australia.
Since July, close to 80 locators participated in the
Skills Development Program and are on their way to
Certification.

State

Certified Locators

NSW

283

QLD

166

Since 1 July 2020, over 970 people have attended the
course either via webinar or face-to-face.

VIC

149

To learn more about the Pre-Excavation Management
course or register for the free webinar click here.

WA

110

SA

60

TAS

26

NT

11

ACT

8

st

Image: Certified Locating Organisations Australia

Issue 48 - February 2021

Page l 9

