
Dial Before You Dig is a not for profit organisation that 
delivers a vital national community service designed to 
assist in preventing damage and disruption to Australia’s 
vast utility networks, which provide essential services 
we use every day. 

Any project, irrespective of size, has the potential to 
damage assets located around the work site, leading 
to service interruptions, delays, costly repairs and in 
the worst case scenario, injury or death. Obtaining 
information from DBYD Members significantly 
minimises these risks.

Dial Before You Dig aims to educate and promote the 
importance of safe work practices by providing all 
persons working in and around infrastructure assets 
with the best possible access to plans and information.

Most of Australia’s major infrastructure asset owners 
are Members of DBYD. Our unique service offers a 
single point of contact to request information about 
the infrastructure networks at the planned project 
site without the need to contact utility organisations 
individually.

Safety is a fundamental aspect of any excavation project 
and so Dial Before You Dig should always be the first 
point of contact.

Plan
Lodge your Dial Before You Dig 
enquiry at least two business days 
before starting any works to ensure 
you have the correct information 
and safety measures in place.

Prepare
Review the utility plans and contact 
the utility if you need assistance. 
Look for onsite asset and 
infrastructure clues such as pit lids, 
marker posts and meters. Engage 
a DBYD Certified Locator which 
includes undertaking electronic 
location prior to potholing.

Pothole
To establish the exact location of 
all underground infrastructure(s), 
pothole if permitted using the asset 
owner’s stated method as specified 
on the asset owner’s plan and / or 
information pack.

Protect
If potholing has occurred, protect 
the infrastructure by using various 
methods; such as communicating 
to all working on site, erecting bar-
riers and / or marking the location 
of the exposed infrastructure.

Proceed
You should only proceed with your 
work after you have planned, pot-
holed (unless prohibited) and have 
protective measures in place.

EDUCATION & 
AWARENESS

The Essential First Step.

For more information visit our website  
www.1100.com.au.

Lodging an enquiry is a free and  
simple process:

Online via our website: www.1100.com.au 
Mobile website or iPhone app

The 5Ps of Safe Work



Awareness Sessions  DBYD WA AWARE Tool Kit  Learning Management System

Merchandise

Dial Before You Dig (DBYD) WA works closely with our 
Members to provide free awareness and plan reading 
sessions to our Members and Users. These sessions 
assist with reinforcing the appropriate mindset to avoid 
asset damage and minimise harm to personnel, the 
community and the environment. 

Awareness sessions can be provided in person which 
enables a more interactive and tailored learning 
opportunity and ability to interact with the Dial Before 
You Dig WA personnel.

These sessions are now available online through 
the AWARE Toolkit or via various video conferencing 
facilities.

Stay focused on safe work practices and book your Dial 
Before You Dig awareness session now by emailing the 
WA team at wa@1100.com.au.

The DBYD WA AWARE Toolkit in relation to working 
near pipes and cables and other assets is available for 
download from the WA Education page on the DBYD 
website.

This is a Toolkit for organisations that work around, or 
otherwise have an interest in, services and infrastructure; 
such as power, water, gas and telecommunications. The 
purpose is to raise awareness and encourage positive 
planning and work behaviours among personnel. 

The presentation modules allows for widespread 
distribution and enables presentation(s) to be repeated 
as often as required for new personnel or as a refresher.

The Toolkit includes 10 modules in PowerPoint format, 
including ‘Information for Presenters’, Presenters 
Notes and Supporting information. Being modular, the 
package can be delivered over several sessions, such as 
periodic toolbox meetings, to raise awareness among 
personnel about working near essential services.

The package is designed for general awareness 
raising and motivation, and is not intended to be a 
comprehensive training package. Further information 
must be sought from asset owners, training courses, 
codes of practice, legislation, regulatory authorities, 
etc.

AWARE Toolkit Modules
1 Information for 

Presenters
7 Water Corporation

2 Dial Before You Dig 8 City of Swan

3 Western Power 9 Telstra

4 Horizon Power 10 Vocus / Amcom

5 ATCO Gas Australia 11 NBN Co

6 Dampier Bunbury 
Pipeline Group

12 APA Group

The DBYD WA team have developed a user friendly and 
convenient online Learning Management System (LMS) 
for anyone working near infrastructure networks and 
assets.

Some of the features of the online Learning Management 
System:

• 6 interactive modules focused around the 5Ps 
and one focused on learning how to use the 
Dial Before You Dig enquiry system;

• Web-based system that enables Users to access 
the system from anywhere;

• Up to 3 hours of online content 

• Each interactive module takes 20-30 minutes to 
complete and is followed by a short quiz;

• The modules can be completed at once or in 
part or progressively at the user’s discretion;

• At the completion of the 5Ps modules, a pass 
mark of 80% (across all 6 tests) is required to 
pass and a certificate is then provided.

Additional modules including some Member Plan 
Reading modules will be progressively added.

As new modules are added to the system, or existing 
modules are updated, Dial Before You Dig WA will 
advise existing and potential Users.

For more information about the Learning Management 
System including how to register and access the 
system, please send an email to the WA team at  
wa@1100.com.au. 

These and other items 
are available to our 
current Members 
and Users. If you are 
interested in receiving 
merchandise, 
please contact us on 
wa@1100.com.au 
(subject to availability).

wa@1100.com.au www.1100.com.au

The Essential First Step.


