
The Essential First Step.

Dial Before You Dig News

Page l 1Issue 45 - April 2020

Message from the CEO
Stuart Burdack

2020 has presented all Australians a series of 
unprecedented challenges. The safety and well being 
of community, workers and family are always at the 
forefront of Dial Before You Dig and our staff teams across 
the country. Our thoughts and best wishes are extended 
to the broader Dial Before You Dig community during 
these difficult times.

The year started with a combination of strong winds, hot 
and dry conditions, heat waves, bushfires and floods all 
within a short period around the country. For some states 
the onslaught of severe weather conditions continued, 
and the rebuild was a slow and steady process. Our 
thoughts are with the volunteers, family and friends 
directly affected by these events of nature. 

It was also a time for those involved in the rebuilding 
process to be aware of the surrounds and recognise that 
any digging or penetrating of the ground has the potential 
to impact underground services such as electrical cables 
and plumbing, regardless of the type or depth of activity.

Australia is now in a pandemic with the rest of the world 
as Coronavirus (COVID-19) continues to spread.

At Dial Before You Dig we want to assure our Members 
and Users that we are continually monitoring and acting 
upon advice provided by Federal and State health 
agencies in respect to the COVID-19 pandemic to ensure 
the continuity of service, and the health and safety of 
staff and the community.

These are uncertain times and in order to safeguard the 
community, the government has imposed self-isolation 
and working from home for non-essential services. The 
duration of this new working pattern is indefinite and 
evolving. 

During periods of social distancing, if considering new 
outdoor projects such as landscaping or building fences, 
please always remember and use the 5Ps (Plan, Prepare, 

Pothole, Protect, Proceed) to eliminate the risk of 
damaging underground networks. 

During this time of COVID-19 uncertainty, the Dial Before 
You Dig online referral service (1100.com.au) and the call 
centre (1100, Toll Free) are operating as normal.

Always lodge a free Dial Before You Dig enquiry and always 
wait until you have received all necessary plans and 
information from affected utilities before you commence 
excavation.

As a community we can prevent and slow down 
the transmission of COVID-19 and there are simple 
precautions we can take to ensure we flatten the curve:

• Wash your hands regularly with soap and water or        
    clean them with alcohol-based hand rub.

• Maintain at least 1.5 metre distance between you and      
    people coughing or sneezing.

• Avoid touching your face.

• Cover your mouth and nose when coughing or sneezing.

• Stay home if you feel unwell.

• Refrain from smoking and other activities that weaken   
   the lungs.

• Practice physical distancing by avoiding unnecessary      
   travel and staying away from large groups of people.

Next Generation Referral Service

The Referral Service of the Future project continues to 
remain on schedule to go-live in July 2021. Following the 
release of Expressions of Interest in April 2019 a number 
of respondents from a pool of more than 80 organisations 
were shortlisted to tender. They were subsequently 
invited to participate in two Request for Tender (RFT) 
processes; one for the provision of a digital platform, the 
other for a range for upstream and downstream services 
with priority placed on the core referral service.

These tender processes are nearing completion and 
contracts are forecast for execution in June. This will 
be followed by an implementation phase during which 
time the digital platform and core referral service will be 
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developed and tested to ensure it is ready to go live on 
the 1st July 2021.

This is the most significant project ever undertaken by 
the Dial Before You Dig group and will deliver a wealth 
of opportunities for Users and asset owning Members to 
protect assets from damage and reduce the impact this 
has on the community.

Stay safe everyone.

Dial Before You Dig’s 

Next Generation Referral Service

Entering  a new phase, which is set 

to expand our application across 

digital platforms to provide an even 

more extensive service.

Frequently Asked Question

Question

I have received all my plans as indicated from the Confirmation 
Sheet, can I start my project prior to the lodgement start 
date?

Answer

The receipt of all Dial Before You Dig responses is NOT 
considered to be an approval to proceed with excavation; 
each User needs to follow the directions of each Member 
contained in their response as well as comply with any legal, 
safety or best practice guidance.  Many asset owners have 
specific requirements or processes for locating, working 
around or accessing their assets prior to excavation.

If you wish to proceed, ensure that there are no additional 
requirements from third parties (i.e. such as your own 
insurers, etc.) and affected asset owners when undertaking 
the Dial Before You Dig process.

Coronavirus (COVID-19)
Frequently Asked Questions

  What is the coronavirus and COVID-19?

Coronaviruses are a large family of viruses known to 
cause respiratory infections. These can range from 
the common cold to more serious diseases such 
as Severe Acute Respiratory Syndrome (SARS) and 
Middle East Respiratory Syndrome (MERS). This new 
coronavirus is caused by the virus named COVID-19.

  What are the symptoms of COVID-19?

The symptoms of COVID-19 are similar to other 
colds and flus and include: fever, sore throat, cough, 
tiredness and difficulty of breathing.

While coronavirus is of concern, it is important 
to remember that most people displaying these 
symptoms are likely suffering with a cold or other 
respiratory illness – not coronavirus.

  Should I be tested for COVID-19? 

Your doctor will tell you if you should be tested. They 
will arrange for the test.

You will only be tested if your doctor decides you 
meet the criteria:

• You have returned from overseas in the past 14  
  days and you develop respiratory illness with or  
  without fever.

• You have been in close contact with a confirmed  
   COVID-19 case in the past 14 days and you        
   develop respiratory illness with or without fever.

• You have severe community-acquired pneumonia  
    and there is no clear cause.

• You are a healthcare worker who works directly  
   with patients and you have a respiratory illness  
   and a fever.

If you meet any of these criteria, your doctor can 
request you are tested for COVID-19. It is important to 
remember that many people with symptoms similar 
to COVID-19 will not have the virus. Only suspected 
cases are tested to ensure our labs are able to cope 
with the demand.

There is no need to test people who feel well and do 
not meet the criteria above.

If you have concerns about your health speak to your 
doctor.

Source: https://www.health.gov.au/
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New Members

Dial Before You Dig Queensland welcomes two new asset 
owning Members and one Associate Member.

• Fairbairn Irrigation Network 

• Queensland Nitrates

• Pipe Management Australia

We welcome the opportunity to engage with all 
prospective members who have buried assets or an area 
of interest whereby there is a need to be notified of any 
potential groundbreaking activities. For membership 
enquiries please email qldadmin@1100.com.au or call 
1300 329 375 during normal business hours.

TAFE Queensland Coffee Van Expansion

Last year the industry sponsored TAFE Queensland Skills 
Tech coffee van visited 211 construction sites in south 
east Queensland with an estimated face to face contact 
of around 12,700 industry and trades workers. A great 
opportunity to spread the Dial Before You Dig message 
and promote safe digging processes where it really 
counts. 

Other sponsors in addition to Dial Before You Dig included 
workers leave, superannuation providers, training and 
recruitment organisations, mates in construction, safety 
equipment and tool suppliers. The visits directly to the 
sites are very well received as it not only gives workers an 
opportunity to get firsthand advice and information, they 
also get a complimentary morning tea. 

Last year the van provided 24,000 sausages on bread 
and 12,500 coffees. Following the success of the current 
program, a second van has been rolled out at the Gold 
Coast and provides more opportunity for valuable 
promotion in the industry. 

Second BT Mazda 50 in South East Queensland

Keep an eye out for our newly branded Ute which Carol 
Pease will be seen in as she transitions into a more field 
based role, driving our damage prevention campaigns in 
South East Queensland. Carol will be spending some of 
her time on the Gold Coast with the second coffee van 
sponsorship. Hopefully this will spur the City of Gold 
Coast to register their assets in our service.      

NAWIC Silver Anniversary

Dial Before You Dig Queensland over the past 3 years 
has been a strong supporter of the National Association 
of Women in Construction (NAWIC) with Carol Pease 
holding a position as co-chair. In 2020, the NAWIC group 
will celebrate its Silver Anniversary at a gala function to 
be held in Brisbane. 

The night will be a celebration of NAWIC’s 25-year journey 
with the body “created” in Victoria by Paula Gerber in 
1995. Paula was determined that it would be beneficial 
to provide women in the construction industry a forum to 
network, meet together, feel supported in the workplace 
and get to know other women trying to carve a career in 
the construction industry. And with a like-minded group 
of women, the vision became a reality. 

Dial Before You Dig Queensland will be one of the sponsors 
at the awards night, which historically have been very 
well supported by all sectors of the construction industry, 
as we honor all award winners that are role models for 
future women wanting to undertake a career in the 
construction industry.
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The team at Dial Before You Dig SA/NT is putting in all 
their efforts in order to make sure that business is running 
as usual despite the COVID-19 outbreak. We have begun 
distributing USB sticks with a range of training materials 
as well as online links to organisations that help deliver 
our message - such as ATEC, TAFE and Carey Training. 
We want to ensure that the important safe excavation 
message and information about the Dial Before You Dig 
service is still going to be promoted. 

Recently, Dial Before You Dig SA/NT completed an extended 
training session for the Associate Degree students in the 
civil stream at TAFE SA. As those involved were a range of 
international students, many interesting references were 
made to infrastructure and safe excavation practices in 
their home countries. A selection of the SafeWork SA 
animated videos were also shown to the students to 
increase their understanding of not only Dial Before You 
Dig, excavation and locating practices but also working 
and building near overhead power lines. TAFE SA has now 
approached Dial Before You Dig SA/NT to provide course 
content for their Construction Practice program. This 
content will be provided as on-line reference material for 
the students and we will be working on completing these 
materials over the coming months. Once complete we 
will certainly make them available to all. 

Just before Christmas we were really pleased to re-sign our 
MOU with CCF SA. This agreement ensures we sit down 
and plan on how we can best work together in promoting 
safe excavation amongst the SA civil community. We are 
always appreciative of the CCF’s commitment to Dial 
Before You Dig and their willingness to help reinforce our 
message. Speaking of the CCF, they put on a great golf day 
recently. The CCF SA Corporate Golf Day was held on the 
13th of March at the Grange Golf Club. Our team consisted 
of Dial Before You Dig SA/NT Members and Directors from 
our board. It was a great day including some valuable 
networking and a delicious lunch. 

Working with our Members is always important for 
the team at Dial Before You Dig SA/NT. In the last few 
months, we have been talking with Members around 
improvements to their plans and the accompanying duty 
of care statements, ensuring that their Area of Interest 
(AOI) is up to date and discussing potential automation of 
their Dial Before You Dig response process. Working with 
Council Members on a duty of care template has been 
a valuable exercise as we have been able to utilise this 
content with other non LGA Members. We continue to be 
happy with the number of Members who are committing 
to automation. Late last year, we also hosted a Council 
Member Forum, held at the Tea Tree Gully Council. The 
morning session included a comprehensive update from 
Dial Before You Dig and a range of presentations from 
Councils on the way they utilise the information they 
receive from us and the automation software they use. 
We had a great turnout of eighteen representatives from 
11 Councils and the session was very well received by all 
attendees. 

Bushfire Response

The recent summer months have not been easy for 
Australia as we recover from one of the biggest bushfire 
crises ever seen. As the fires cleared, Dial Before You 
Dig SA/NT began the task of promoting the importance 
of the Dial Before You Dig service during the recovery 
and rebuilding process.  A big part of this plan included 
working with BlazeAid, a volunteer-based organisation 
that works with families and individuals in rural Australia 
after natural disasters such as fire and floods. As the 
process of rebuilding fences includes breaking the ground, 
BlazeAid and the team at Dial Before You Dig SA/NT have 
worked closely to provide land owners, businesses and 
volunteers (working on fencing and clearing) with Dial 
Before You Dig brochures and merchandise to educate 
them about the importance of excavating safely. We also 
sent Dial Before You Dig signage to all of the camps in 
the affected bushfire areas. There were extensive fires in 
the Adelaide Hills, so vineyards and orchards were very 
much affected.  Therefore, we worked with the relevant 
industry associations to promote Dial Before You Dig and 
they made sure they sent out important safe excavation 
information to all their members. We also advertised in 
relevant rural industry publications, worked with affected 
Councils and made sure our social media messaging 

Image: CCF SA Corporate Golf Day 

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true


Page l 5Issue 45 - April 2020

Image Credit: BlazeAid website 

emphasised the need for using Dial Before You Dig during 
bushfire recovery efforts. 

Our thoughts are with everyone affected by the bushfires 
earlier this year and the COVID-19 outbreak right now. 
We hope that you all stay safe and healthy.

The Essential First Step.

Ensure Your Team 
Excavates Safely!

Dial Before You Dig

Training & Awareness Sessions

USBs and online training links now available

Training and Awareness Sessions

As mentioned earlier, the training and awareness sessions 
are now available on USB sticks. Please contact us at 
SA-NT@1100.com.au if you would like more information.

Planning an outdoor project?

Remember the 5Ps of 
safe excavation:

     • Plan
     • Prepare
     • Pothole
     • Protect
     • Proceed

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
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••

New Members

There were three new Ordinary Members and six new 
Associate Members who have joined this quarter. Dial 
Before You Dig WA welcomes these new Members and 
thanks them for promoting and supporting the Dial 
Before You Dig service.  

New Ordinary Members

New Associate Members

• Shire of Carnarvon   • City of Kalgoorlie - Boulder   
• Shire of Cranbrook   • City of Canning

• BJ Davies Plumbing   • Advanced Traffic Management  
• MME Underground Services   • RM Surveys    • Perth Civil        
   and Hydraulic Services Pty Ltd • Raubex Construction Pty Ltd
• Tracmin

On the Road Again 
The Dial Before You Dig WA team has had a busy start 
to 2020 delivering awareness sessions in Geraldton 
and Carnarvon in January and Albany and Katanning in 
February.

New Doug the Wombat Videos
On Dial Before You Dig’s You Tube channel you will find 
training videos, online help sections, presentations, TV 
spots and TV commercials amongst many other useful, 
entertaining and informative videos.

And now there are three new videos presented by Dial 
Before You Dig’s Doug the Wombat. 

The three videos are:

How to Prepare Safely Before Excavating - Prepare is the 
second P of safe excavation; by reviewing the utility plans 
and contacting the utility if you need assistance. Look 
for onsite asset clues such as pit lids, marker posts and 
meters. Engage a DBYD Certified Locator which includes 
undertaking electronic location prior to potholing. 

How to Protect Infrastructure - Protect is the fourth P 

of safe excavation. If potholing has occurred, protect 
the infrastructure by using various methods, such 
as communicating to all working onsite, erecting 
barriers and / or marking the location of the exposed 
infrastructure.

Before You Dig Remember There Are Service Lines 
to be Found - Infrastructure assets can be located 
anywhere, know where they are by practicing the 5Ps 
of safe excavation. 

Where to find the new Doug the Wombat videos:

You can find the new Doug the Wombat videos either 
on the Dial Before You Dig WA website or on YouTube.

Events

The Dial Before You Dig team 
had a stand at this year’s 
WA Institute of Public Works 
Engineering Australasia 
(IPWEA) State Conference – 
‘Vision 2020, Opportunity’. 
We took the opportunity 
to discuss the benefits of 
having assets registered 
with Dial Before You Dig and 
the reasons why you should  
always submit a Dial Before 
You Dig enquiry before 
commencing an activity 
around key infrastructure.

Pictured: DBYD WA’s  Damage Prevention Officer, Nigel Harris, at (IPWEA) 
State Conference – ‘Vision 2020, Opportunity’.
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Dial Before You Dig Merchandise

These and other items are available to our current 
Members and Users. If you are interested in receiving 
merchandise, please contact us on wa@1100.com.au 
(subject to availability).

New Online Learning Management System

The Dial Before You Dig WA team have developed a user 
friendly and convenient online Learning Management 
System (LMS) for anyone working near infrastructure 
networks and assets.

The training is for organisations that work around, or 
otherwise have an interest in, services and infrastructure, 
such as power, water, gas and telecommunications.

It is essential that people working near these 
infrastructure networks and assets are aware of how to 
work safely around them without causing damage or 
harm to themselves, the networks, the environment and 
the community.

Damage to infrastructure networks and assets can 
have serious and expensive consequences - for people 
who cause the damage, as well as to businesses, the 
community and others.

The purpose of this online training is to raise awareness 
and encourage positive planning and work behaviours 
among workers. Many people working near infrastructure 
networks and assets are often not sufficiently aware of 
either the risks or their responsibilities.

Some of the features of the online Learning Management 
System include:

• Six (6) interactive modules focused around the 5Ps and  
   one focused on learning how to use the Dial Before       

Dial Before You Dig WA’s new online Learning Management System

   You Dig enquiry system;

• Web-based system that enables Users to access the      
   system from anywhere as long as they have an internet  
   connection;

• In total it is a 2.5 to 3 hour online management      
   learning system; 

• Each interactive module takes 20-30 minutes to     
   complete and is followed by a short 6-8 question quiz;

• The modules can be completed at once or in part or     
    progressively at the User’s discretion;

• At the completion of the 5Ps modules, a pass mark of      
   80% (across all 6 tests) is required to pass and a      
   certificate is then provided;

   It has initially been developed with the 5Ps module     
   focus and the intent is to continue to build additional         
   modules including some Member Plan Reading modules;

• It is User based and Dial Before You Dig WA can        
   generate UserNames and Passwords for Users;

• As new modules are added to the system, Dial Before     
   You Dig WA will advise existing and potential Users of      
   the additional courses available. 

For more information about the Learning Management 
System including how to register and access the system, 
please send an email to the WA team at wa@1100.com.au.

FREE Awareness and Plan Reading 
Sessions Available Online Now!

Dial Before You Dig WA continues to work closely with 
our Members to provide free awareness and plan reading 
sessions to our Members and Users. These sessions assist 
with reinforcing the appropriate mindset to avoid asset 
damage and minimise harm to personnel, the community 
and the environment. It is also a great opportunity to 
interact directly with the Dial Before You Dig WA team 
and representatives from our Foundation Members and 
provide feedback on the service to enable Dial Before You 
Dig to look for continuous improvement of our services.

These sessions are now available online through the 
AWARE Toolkit. 

In addition, free awareness sessions can be provided 
online via various video conferencing facilities.

Stay focused on safe work practices and book your Dial 
Before You Dig awareness session now by emailing the 
WA team at wa@1100.com.au.  

STOP

• If a User does not have a unique email address,           
   Dial Before You Dig WA can facilitate the provision  
    of a UserName and Password without a unique email     
    address; and

••
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https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
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https://www.facebook.com/DialBeforeYouDig/
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DBYD WA AWARE Tool Kit

The Dial Before You WA AWARE Toolkit in relation 
to working near pipes and cables and other assets is 
available for easy download from the WA Education 
page on the Dial Before You website;

https://www.1100.com.au/wa/aware-toolkit-wa/

DBYD WA Focus Group Sessions

In light of  the current situation regarding COVID-19 and 
in order to reduce and / or eliminate the risk to our team 
and our Members, we have elected to defer our scheduled 
Member and User Focus Group Sessions from 2020 
to 2021.  We had progressed planning and have some 
great information and presentations scheduled for these 
sessions.  We will advise in due course the new dates, at 
this stage it is looking like February / March 2021.

In the interim, please continue to provide feedback to 
the Dial Before You Dig WA team through the website or 
directly to wa@1100.com.au with regard to the service 
and the new online and non-contact services we are 
providing.

Asset Location Feedback
DBYD WA continues to encourage the use of the online 
Asset Location Feedback tool on the website. 

This portal enables a Dial Before You Dig User to upload 
information regarding asset location in the event where 
an asset has been located in the field that is significantly 
different to the location indicated on the Member plan 
and / or is not shown on any Member plan.  

The self-presentation modules allows for 
widespread distribution and use at convenient 
times and places. It also enables presentation(s) to 
be repeated as often as required for new personnel 
or as a refresher.

•

This is a Toolkit for organisations that work 
around, or otherwise have an interest in, services 
and infrastructure; such as power, water, gas 
and telecommunications. The purpose is to raise 
awareness and encourage positive planning and 
work behaviours among personnel. Many people 
working near infrastructure networks and assets 
are often not sufficiently aware of either the risks or 
their responsibilities.

•

The Toolkit includes 10 modules in PowerPoint 
format, including ‘Information for Presenters’, 
Presenters Notes and Supporting information. Being 
modular, the package can be delivered over several 
sessions, such as periodic toolbox meetings, to raise 
awareness among personnel about working near 
essential services.

•

The Toolkit will be useful for both office-based 
planners and site work crews, as well as more 
senior staff concerned with business risks and their 
business processes. The modules are developed by 
Dial Before You Dig WA and Members, see below:

•

There is also an ability to provide feedback on the 
Toolkit to enable Dial Before You Dig WA and our 
Members to provide you with useful information for 
your workplace.

•

The package is designed for general awareness 
raising and motivation, and is not intended to 
be a comprehensive training package. Further 

•

The AWARE Toolkit provides an additional online 
facility to the Learning Management System and 
enables organisations and individuals to refresh and 
maintain safe work practices.

•

Modules

1. Information for 
presenters

7. Water Corporation

2. Dial Before You Dig 8. City of Swan

3. Western Power 9. Telstra

4. Horizon Power 10.  Amcom/Vocus

5. ATCO Gas Australia 11. NBN Co

6. Dampier Bunbury 
Pipeline Group

12. APA Group

Modules can be downloaded all at once or one 
at a time to improve or refresh asset protection 
knowledge at any time.

When undertaking any excavation project big or small 
ensure the plans onsite are current prior to commencing 
work and as the project / job progresses.

It is important to note that plans do have an expiry 
date and this information can be found on the plans 
or information pack you receive from registered asset 
owners with the Dial Before You Dig service.

Plans Must be Current Onsite

The expiry date 
can vary from 
each asset owner 
and therefore it is 
important to note 
the variations. If 
plans have expired, 
a new enquiry 

must be lodged to ensure current plans are always 
onsite. Simply click the resubmit button for a previous 
Job Number to obtain the current Member plans.

information must be sought from asset owners, 
training courses, codes of practice, legislation, 
regulatory authorities, etc.

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
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New South Wales / Australian Capital Territory

The bushfire season on the east coast of Australia this 
summer was the worst in living memory.

All utilities suffered. Telecommunications towers, 
electricity pylons and water treatment plants were 
burned out. 

The Natural Gas network was affected less than other 
networks, partly due to the nature of gas networks. 
With some exceptions, mains and services are usually 
located underground. However, gas companies were also 
vigilant in monitoring and protecting exposed parts of the 
networks such as Trunk Receiving Stations.

It was not all good news. Many marker posts were burned 
out and now must be replaced. Gas network operators in 
NSW and the ACT are undertaking a program to identify 
and replace damaged transmission warning markers.

In remote areas, Jemena has enlisted the help of the 
Australian Army. The Army’s Bushmaster vehicles have 
helped Jemena crews to reach difficult locations and, 
where needed, to clear away burned trees.

Please be aware that warning signs for transmission 
energy networks in your area may have been damaged in 
the fires. Take extra care when working on or near known 
pipeline easements. And always Dial Before You Dig first.

Bushfire Recovery with the Help of the 
Army 

Image Credit: Jemena Ltd 
Jemena working with the Australian Army to locate 

easements and replace signs. 

Working with Network Owners

Dial Before You Dig NSW/ACT protects the underground 
networks of 130 organisations. Gas, water, sewer, 
telecommunications and electricity are all covered.

Utilities are often the biggest damagers of other networks 
when laying and maintaining their own networks.

In 2020, Dial Before You Dig has been working with 
Ausgrid electricity to deliver seminars to Hunter Water 
field crews in Newcastle.

The program is called Switch On Awareness. It runs from 
February to April 2020.

Dial Before You Dig NSW/ACT often work with Member 
companies to take the safe digging message to field 
crews.

Taking the safe digging message to Hunter Water.

Dial Before You Dig NSW/ACT on Social 
Media
We hope you have enjoyed reading this newsletter. If you 
would like to be kept up to date on damage prevention 
in NSW/ACT, you are welcome to follow our social media 
sites. 

We post regular content on events and news relating to 
the Dial Before You Dig service in NSW/ACT.

If your employer is a Dial Before You Dig Member, 
contact Assistant Manager Otre Moussa and talk about 
how we can bring the safe digging message to your field 
crews. Email otre@beforeyoudignswact.com.au for 
more information.

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true
mailto:otre%40beforeyoudignswact.com.au?subject=
https://www.linkedin.com/company/dial-before-you-dig-nsw-act-inc/
https://www.facebook.com/beforeyoudignswact/
https://www.instagram.com/beforeyoudignswact/


The Essential First Step.

Victoria/Tasmania

Page l 10Issue 45 - April 2020

Victoria/Tasmania
Bushfire Assistance 

Following on from the recent bushfires in East Gippsland, 
coordinated efforts across the Vic/Tas team resulted in 
Dial Before You Dig providing assistance to fire-affected 
communities. The devastation caused by the fires in 
East Gippsland has been substantial and there is a huge 
number of volunteers and workers focusing on rebuilding, 
excavating, fencing and clearing ground as part of the 
enormous task of rebuilding the region. 

Recognising the challenges faced by these workers, Dial 
Before You Dig Vic/Tas offered to waive membership fees 
for 2 years and to expedite the process to enable East 
Gippsland Shire Council to participate in the Dial Before 
You Dig service as part of the bushfire recovery efforts. 
East Gippsland Shire Council now provides those assisting 
with the bushfire recovery work who make an enquiry 
with access to essential information and plans of Council 
owned assets. This accompanies plans and information 
sent out from existing Dial Before You Dig Members, 
allowing workers to obtain vital information relating to 
underground assets in East Gippsland. 

Pictured: East Gippsland Shire Council CEO Anthony Basford and Dial 
Before You Dig Vic/Tas CEO Ben Howell

In addition to this membership offer, Dial Before You Dig 
Vic/Tas donated funds and essential equipment along 
with Dial Before You Dig merchandise and educational 
material to the BlazeAid camp in Bruthen to help with 
the fire recovery work taking place in East Gippsland. 
We continue to raise awareness throughout the area of 
the Dial Before You Dig service and how it helps workers, 
volunteers and the community as part of the bushfire 

Pictured: Dial Before You Dig Vic/Tas CEO Ben Howell and the Bruthen 
BlazeAid team.

Before You Dig solutions

It has been a busy start to the year for Dial Before You 
Dig Vic/Tas and we are pleased to announce that we have 
extended our service offering and now provide solutions 
to support the Dial Before You Dig referral service 
including: 

• Referral Response Automation 
• Permitting 

We are proud of the new services on offer from Dial Before 
You Dig Vic/Tas as they will complement the Dial Before 
You Dig service for asset owning Members to further 
support safe work practices around vital infrastructure 
assets to prevent damage or injury in the community. The 
referral response automation is powered by ESRI Australia 
and the Permitting solution for road access management 
is powered by RAMM Software Limited. Dial Before You 
Dig Vic/Tas is proud to be partnering with these innovative 
suppliers to bring greater value to Members.

We have successfully implemented these new products 
across a number of Member organisations, and we 
are excited by the keen interest these products have 
generated. To find out more, please contact the Dial 
Before You Dig Vic/Tas team on contactus@dbyd.org.au 
for more information.

Training and Events 
Recently, road marking services SprayLine arranged for 
Education and Awareness Manager Angela Gilmore 

recovery works as the Essential First Step when it comes 
to following safe digging practices. 

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true
mailto:contactus%40dbyd.org.au%20?subject=
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Pictured: Dial Before You Dig Vic/Tas Education and Awareness 
Manager Angela Gilmore and the SprayLine team.

To book an Education and Awareness session covering 
how the Dial Before You Dig service works and safe 
excavation practices, contact us at office@dbyd.org.au to 
request a session within your organisation. 

Seymour Alternative Farming Expo 

Dial Before You Dig Vic/Tas recently attended the 
Seymour Alternative Farming Expo alongside Energy Safe 
Victoria. The Seymour Alternative Farming Expo covered 
the latest technology, practices and trends in small and 
backyard farming. Over the course of the expo, the team 
distributed merchandise to promote the Dial Before You 
Dig service and engaged with visitors who shared their 
experiences of using the service. 

Dial Before You Dig Vic/Tas Social Media 
Pages

Our Dial Before You Dig Vic/Tas social media pages are 
regularly updated with news updates and important 
information. Please support our pages, ‘like’ and share 
our news to raise awareness about the Dial Before You 
Dig service and safe excavation practices. 

to deliver a series of safe excavation sessions at three 
depots. SprayLine offers spray sealing and line marking 
services to private construction contractors, municipal 
councils and state road authorities. They play a vital role 
in making road networks as safe as possible by working 
with local communities to repair and maintain the state’s 
roads and respond to traffic emergencies. The SprayLine 
teams at all locations were enthusiastic participants and 
eager to learn more about Dial Before You Dig and the 5Ps 
of safe excavation.

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true
mailto:office%40dbyd.org.au?subject=
https://www.instagram.com/dbyd_victas/
https://twitter.com/DialBYD
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas/?viewAsMember=true
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DBYD Certification Ltd

During the COVID-19 pandemic, we want to reassure 
you that we are open for business. We have instituted a 
work from home policy for our staff and with respect to 
Certified Locating Organisation and renewals, call Michael 
Jaenke on 0455 501 222. For Certification, assessments 
and everything else call Paula Christie on 0438 816 682.

DBYD Certification Ltd provides an essential service to the 
community and the construction industry.  Our highest 
priority is the health and well-being of our employees, 
contractors and clients. For this reason, we are currently 
only able to provide limited assessment services. Please 
call 0438 816 682 to see how we can assist you. We 
continue to maintain our CLO Program and online services 
for enrolment in the certification program, training 
through Locate Management and will soon be instituting 
a webinar service for our Pre-excavation Management 
Course. We are committed to maintaining these services 
while adhering to government health guidelines and 
ensuring the protection of our employees, contractors 
and clients.

Pre-Excavation Management Course

We are working to deliver the Pre-Excavation Course to 
any workers involved in excavation complimentary via 
webinar. 

Special Offer: UALL – Utility Advanced Line Locating 
Course online

The UALL online course is now $350 (instead of $549). 
This offer is valid until 30th April 2020.  This 1 day (up to 
8 hours) online utility locator training course is aimed at 
developing knowledge and skills associated with locating 
underground utilities (electric power, gas distribution, 
and telecommunications).

Visit our website to enrol now.

Locate Management – Utility Advanced Line 

Locating Online Course

Now $350 instead of $549 (GST free)

Course Description

This 1 day online underground facility locator 
training course is aimed at developing knowledge 
and skills associated with locating underground 
utilities (electric power, gas distribution, and 
telecommunications). This utility locator training 
course provides an Underground Facility Locator 
advanced solution to abnormal operating conditions.

This e-learning utility locator training course 
was developed with input from industry subject 
matter experts. It details the necessary methods 
and procedures to safely perform utility locates as 
per applicable regulatory requirements, acts and 
industry best practices.

Who Should Take This Course?

Anyone who is responsible for locating underground 
utilities will benefit from this e-learning locator 
training course.

Learning Outcomes

Enrol now

• Introduction

• DBYD Enquiries and Locator Responsibilities

• Locating Procedures

• Locating Fundamentals

• Active Locating Methods

• Passive Locating Methods

• Advanced Locating Methods Site Awareness      
   Techniques

• Locating Obstacles

• Problem Solving

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true
https://dbydlocator.com/training-providers/
https://dbydlocator.com/training-providers/
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Why asset owners should join the CLO 
Program

Your organisation’s underground assets are a critical 
national infrastructure and therefore, they must be 
protected. In fact, it is a legislated requirement to protect 
critical national infrastructure.

However, infrastructure is not only an asset, it is also a 
property and often a workplace, for example: a manhole, 
access portal or a service tunnel. 

At a workplace, you induct employees to inform them of 
their responsibilities, specific risks and hazards associated 
with the infrastructure.  To maintain standards of safety, 
document your assessment of their skills and knowledge. 
This is OHS 101.  

But you also have an OHS Duty of Care to non-employees 
at your workplaces.  

You ask visitors to complete a Site Safety Induction for the 
same reasons that you induct your own employees - Risk 
Management. 

You have a Duty of Care to protect and register non-
employees at your workplaces, and a requirement to 
know that the skills and knowledge of these visitors is 
appropriate – for their protection and yours.   

This is where the CLO Program helps you.   

Certified Locating Organisations (CLO) are underground 
plant and asset locating companies hired by excavation 
clients to locate your underground assets. They are a risk 
assessment measure that identifies underground assets 
near a worksite. This helps protect your asset from damage 
by identifying its location in relation to the excavation or 
construction that may be happening around it. 

CLOs employ DBYD Certified Locators. Each rigorously 
and individually assessed on their skills and knowledge, 
including an understanding of AS5488 (classification of 
subsurface utility information).

The program audits location and safety equipment used 
to ensure it meets minimum mandatory standards. A CLO 
has a formal agreement with DBYD Certification Ltd which 
outlines standards of operation and expectations. Finally, 
a CLO must provide evidence of appropriate mandatory 
business insurances for the protection of their client, the 
asset owner, their employees and the public.  

By joining the CLO Program, you will add your 
Organisation to the list of other asset owners formally 
granting permission to Certified Locating Organisations 
to locate your assets. Thereby helping to protect your 
infrastructure from costly damages and raising your assets 
profile among the 300 Certified Locating Organisations 
employing almost 700 DBYD Certified Locators. 

DBYD Certification administers and maintains the 

permission standards for you, and individual asset 
requirement discussions are welcomed. 

The number of CLOs grows by the month – let them help 
you protect your assets from damage and misuse.  

Click here for more information. 

Certified Locator Update

Currently there are over 750 Certified Locators across 
Australia.

State Certified Locators

NSW 274

QLD 155

VIC 129

WA 105

SA 51

TAS 28

NT 11

ACT 8

Total 761

https://twitter.com/DBYD1100
https://www.youtube.com/user/DialBeforeYouDig1100
https://www.instagram.com/dbyd1100/
https://www.facebook.com/DialBeforeYouDig/
https://www.linkedin.com/company/dial-before-you-dig/?viewAsMember=true
https://dbydlocator.com/certified-locating-organisation/ 

