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From the Chair 

It is with great pleasure that I present the Dial Before You Dig WA Limited (the Company) Annual 
Report for the financial year ending 30 June 2019. 

The Dial Before You Dig service has a long legacy of over 30 years in Western Australia and continues 
to perform an essential service to the community. The usage of the service remained strong in 
2018/19 with 304,468 enquiries compared to 306,523 in 2017/18. 

Since the Company was established as a not for profit company in 1999, the volume of enquiries 
has steadily increased as well as a corresponding increase in Members with more asset owners 
embracing the benefits of having their assets registered with Dial Before You Dig.  

There were a number of items of note during the year: 

• Support of the service remained strong, with a recorded Western Australian use of 117 
enquiries per thousand people against the national average of 86 as at 30 June 2019. 
The marketing strategy continues to be highly successful and well supported; 

• Membership of the service continued to increase with the signing of 29 new Members 
(6 Ordinary Members and 23 Associate Members); 

• Over one third of the asset owner Members are now on automatic response systems 
with more Members investigating these systems, and ultimately delivering a fast 
response time to Users of the service; 

• The delivery of over eighty awareness sessions on the benefits from the usage of the 
Dial Before You Dig service to protect essential infrastructure; and 

• The expansion of the delivery of awareness activities to encompass a greater regional 
representation with 39 sessions delivered regionally with over 690 people in 
attendance. 

The Company remains financially strong, with a current equity of $1.56 million as at 30 June 2019. 
Our strong financial position, growth in Membership and efficiency improvements has allowed the 
Company to reduce fees to Members. It has also allowed the Company, in conjunction with other 
Dial Before You Dig companies across the country, to commence the update to its core IT platform 
to provide further benefits to our Members and Users.  

The key objective for the Company throughout this year has been to deliver a value adding service 
to our Members and Users by helping to protect underground assets in Western Australia. Taking 
this into account, the following will be our main areas of focus in the coming year: 

• Work closely with Local Government to encourage membership of the Company to 
assist the protection of their infrastructure; 

• Develop and implement strategies and programs to ensure that quality information is 
provided to the Users of the service; and 

• Engage and educate the Users of our service to ensure its effective use as well as best 
practice when operating in proximity to the assets of our Members. 
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1 The Year in Review 

The usage of the Dial Before You Dig service continues to be well supported. A total of 304,468 
enquiries were received in 2018/19 across Western Australia, representing a slight decrease of 0.7% 
as compared to the previous year as illustrated by Figure 1. 

Figure 1: Number of Enquiries per year 

   

The financial performance of the Company for the financial year ending 30 June 2019, as depicted 
in Figure 2 below, has remained solid during the period with the Company able to pass price 
reductions through to Members in 2018/19. 

Figure 2: Summary of annual financial performance 
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The decrease in revenue in 2018/19 from 2017/18 is a result of a price reduction provided to 
Members with more than 6,000 referrals per annum. The marginal reduction in Service Expenses 
(Cost of Goods Sold) is primarily a result of the reduced call volumes with most enquiries lodged via 
online mechanisms. The small increase to Operating Expenses is due to some increased costs 
resulting from the increased focus on regional education and awareness delivery. 

1.1 Membership Growth 

The Company enjoyed continued strong growth in its membership with six new Ordinary Members 
and twenty-three new Associate Members joining throughout the financial year. The new Members 
are: 

 
Table 1: New Membership for 2018/2019 

Ordinary Members Associate Members 

City of Armadale Allpipe Technologies LPD Surveys 

City of Cockburn 
Armadale Mini Loads and Bobcat 
Services 

Magic Dirt Landscaping 

City of Karratha Cable Force Mazzega’s Landscaping Supplies 

Graincorp Liquid Terminals Country Landscaping McMullen Nolan Group 

Harbig Kalgoorlie DM Roads MPA Skills 

Superloop 
Geographe Excavation and 
Underground Services 

North Coast Design 

 GHD North Metropolitan TAFE 

 Heliwest Overflow Industrial 

 Holdens Electrical Contracting Perceptions Homes 

 J & S Castlehow Electrical Services 
RJC Communications and Civil 
Contracting 

 Kennedy’s Tree Services Westcom Group 

 Links Surveying  

 

Local Government Authorities were identified as a potential group that would benefit from 
membership of the Company. Consequently, non-member Local Government Authorities were 
targeted during the financial year. It was pleasing that three Local Government Authorities 
recognised the benefits of the service and joined, with a number also considering membership.  

The number of Members at the end of the financial year 2019 was 363 members. There has been 
steady growth of Associate Members over the last three years, with Ordinary Member numbers 
increasing significantly over the last two years. 
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Figure 3: Number of Members per year 

      

In addition, the number of Members adopting automated systems to manage their referral volumes 
has continued to increase as illustrated below. Nearly 99% of the referrals issued in financial year 
2019 were managed via automation. 

 

Table 2: Ordinary Members with Referral Automation 

Ordinary Members with Referral Automation 

AAPT AARNET APA Group Transmission AQWest 

ATCO Gas Australia 
Australian Terminal 
Operations Management 

BHP Billiton Iron Ore BP Australia  

Busselton Water City of Armadale City of Bunbury City of Busselton 

City of Cockburn City of Gosnells City of Greater Geraldton City of Mandurah 

City of Perth City of Rockingham City of Stirling City of Swan 

Dampier Bunbury Natural 
Gas Pipeline 

DBP Development Group 
Department of Planning, 
Lands and Heritage 

Harvey Water 

Horizon Power NBN Co NextGen Optus 

Perth Airport PIPE Networks Limited 
Public Transport 
Authority 

Superloop 

Telstra Town of Victoria Park TPG Telecom 
Viva Energy Australia 
Limited 

Vocus Communications Water Corporation 
Wesfarmers Kleenheat 
Gas 

Western Power 
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1.2 Marketing and Awareness Education 

The focus of the educational awareness is to illustrate the key principles of the safe work practices 
through the use of the Dial Before You Dig service, heavily influenced the marketing activities 
conducted throughout the year. A snapshot of some of these activities are depicted below. 

Successful displays to promote the service were also conducted at the Dowerin Field Days and 
several other Trade Expos such as the WA Local Government Association, WA Surveying & Spatial 
Sciences Conference, Bunnings Trade Expo and the Perth Garden Festival. The expos were held in 
various population centres across the State in addition to the metropolitan area. The regional 
centres covered by the expos and other awareness activities included Albany, Bunbury, Busselton, 
Dowerin, and Geraldton.  

In order to maximise this marketing investment, the trips to these expos/trade shows were 
combined with visits to current and potential Members in the respective areas.  

Numerous awareness presentations were conducted during the year, with representatives from the 
Foundation Members attending at times to provide further information on the specifics of their 
assets.  

The Company continued to promote the Code of Practice developed by the Utility Providers Services 
Committee of WA (the Committee) that outlines the shared usage of the road reserve among Utility 
Service Providers. The Company has conducted the printing and distribution of the Code of Practice 
for the Committee (also available for download from the Dial Before You Dig website). 

The promotional and awareness program continues to deliver good results underpinning the other 
activities conducted by the team to promote the protection of WA assets. 

 
Figure 4: Awareness and Events 

 

 

 

 

Dial Before You Dig WA Regional Forum in Albany  
Institute of Public Works Engineering Australasia  

National Conference  
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Dowerin Field Days  Local Government Authority Focus Group 

 

 

 

MPA Skills Annual Awards 
 

WA Institute of Surveying Conference 

 

 

 

CCFWA Training Awards  Dial Before You Dig WA Annual Forum 
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2 The Board of Directors and Management 

The Board 

   
Andrew Ward - Chair 

Telstra 
Kelvin Grace 

ATCO Gas Australia 
Chris Davie 

Water Corporation 

   
Claire Royston 
Western Power 

Mike Morris 
Independent 

Peter Rowles 
Independent 

 

Management 

  
Justin Scotchbrook 

State Manager 
Jodi Aitken 

Operations Manager 
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2.1 Information on Directors 

Andrew Ward  

Role: Chair 

Qualifications:  
Master of Business Administration, Graduate Diploma of Business, Bachelor of 
Science, Certified Practicing Accountant.  

Experience: Board member since 25 October 2010. More than 30 years’ experience in the 
telecommunications industry. 

Kelvin Grace  

Role: Deputy Chair 

Qualifications: 
Master of Business Administration; Graduate Australian Institute of Company 
Directors; Bachelor of (Chemical) Engineering, MIEAust 

Experience: Board Member since 28 May 2015. More than 15 years’ experience in Risk and 
Safety Engineering, consultancy & operations. 

Claire Royston  

 

Role: Director 

Qualifications:  Post graduate qualifications in Occupational Safety and Health. 

Experience: Board member since 22 September 2015.  More than 10 years’ experience in utility, 
construction, mining and resource sector; leadership, strategy development, risk 
management and governance. 

Chris Davie  

Role: Director 

Qualifications: Bachelor of Engineering (Mechanical), MIEAust CPEng 

Experience: Board member since 28 February 2018. More than 15 years’ experience in 
engineering design, project management, field services, operations and business 
improvement. 

Michael Morris  

Role: Director & Company Secretary 

Qualifications:  Fellow Australian Institute of Management; Graduate Australian Institute of 
Company Directors; Member Australian Institute of Project Management; 
Advanced Diploma of Business Management; Advanced Diploma of Program 
Management and other industry related qualifications including Project 
Management, Workplace Health & Safety, Training and Development and Auditing. 

Experience: Board member since 29 January 2009. More than 40 years’ experience in the civil 
construction industry. 
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Peter Rowles  

Role: Director 

Qualifications:  N/A 

Experience: Board member since 1 December 2011. More than 35 years’ experience in the civil 
construction industry specialising in utility construction and maintenance. 

The Directors did not receive any remuneration from the Company. 

2.2 Information on Management 

Justin Scotchbrook  

Role: State Manager 

Qualifications: 
Master of Business Administration, Bachelor of Science, Graduate Australian 
Institute of Company Directors. 

Experience: Over 20 years in the utilities industry principally through gas distribution and 
transmission. State Manager since June 2015. 

Jodi Aitken   

Role: Operations Manager 

Qualifications: Bachelor of Environmental Science, Diploma Workplace Health and Safety. 

Experience: More than 15 years in the Utility Asset Safety Awareness, HSE, Risk, and Regulatory 
Approvals aspects. Operations Manager since April 2016. 

 

3 Financial Report 
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The directors present their report, together with the financial statements, on the company for the year ended 30 June 2019. 
 

Directors 
The following persons were directors of the company during the whole of the financial year and up to the date of this report,  
unless otherwise stated: 
 

Andrew Ward 
Kelvin Grace 
Claire Royston  
Peter Rowles 
Michael Morris 
Christopher Davie  

 
 

Objectives 
 

The entity’s objectives are to: 
 

 Protect the members’ assets through the use of the national inquiry referral service to identify the presence of 
members’ infrastructure. 
 

 Be recognised as an organisation that delivers value to customers and members in the pursuit of reducing the risk 
of damage to assets and the people doing the activity; 
 

 Deliver benefits that ensure that the entity attracts and retain the right members in the organisation to deliver the 
information needed; 
 

 Analyse and understand the reasons for damages to better direct our strategies for damage reduction; and 
 

 Engage and educate the end Users to use the services of DBYD effectively. 
 
Strategy for achieving the objectives 
 

To achieve these objectives, the entity has adopted the following strategies: 
 

 Grow new Members and expand asset coverage; 

 Enhance the End User experience; 

 Improve data accuracy and referral response times; 

 Assess reasons for damages, identify trends / potential solutions and communicate to industry; and 

 Provide information / training on how to ‘dig and operate’ successfully, delivered across multiple channels. 

 

 
Principal activities 
During the financial year the principal continuing activities of the company were to arrange the supply of information on 
member’s assets to the enquirer. The information is supplied to enable the enquirer to conduct the activity safely without 
causing damage to members’ assets. 
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Performance measures 
 

To measure the performance of these objectives, the entity has adopted the following key performance indicators for the 
year ending 30 June 2019: 
 
 

 Two customer/member forums per annum; 

 90% of the annual promotion campaign achieved; 

 All formal complaints resolved in 10 days; 

 Six additional Ordinary members per year; 

 Maintain enquiry volume at 10% above the Australian average on a per capita basis; 

 Prices to members to be equal or less than $1.30 (excl. GST) per referral. 

 

These performance measures for the entity were either met, or exceeded, for the year ending 30 June 2019. 

 
 
Information on directors 
Name: Andrew Ward  

Title: Chair 

Qualifications: Master of Business Administration, Graduate Diploma of Business, Bachelor of 
Science, Certified Practicing Accountant  

Experience and expertise: Board member since 25 October 2010. More than 30 years’ experience in the 
telecommunications industry. 

Special responsibilities: Chair 

  

Name: Kelvin Grace 

Title: Deputy Chair  

Qualifications: Master of Business Administration; Graduate Australian Institute of Company 
Directors; Bachelor of (Chemical) Engineering, MIEAust 

Experience and expertise: Board Member since 28 May 2015. More than 15 years’ experience in Risk & Safety 
Engineering, consultancy & operations 

Special responsibilities: Deputy Chair 

  

Name: Claire Royston 

Title: Director 

Qualifications: Post graduate qualifications in Occupational Safety and Health 

Experience and expertise: Board member since 22 September 2015. More than 10 years’ experience in utility, 
construction, mining and resource sector; leadership, strategy development, risk 
management and governance. 

Special responsibilities: None 

  

Name: Peter Rowles 

Title: Director 

Qualifications: - 

Experience and expertise: Board member since 1 December 2011. More than 35 years’ experience in the civil 
construction industry specialising in utility construction and maintenance contractor.  

Special responsibilities: None 
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Name: Christopher Davie 

Title: Director  

Qualifications: Bachelor of Engineering (Mechanical), MIEAust CPEng 

Experience and expertise: Board member since 28 February 2018. More than 15 years’ experience in 
engineering design, project management, field services, operations and business 
improvement.  

Special responsibilities: None 

  

Name: Michael Morris 

Title: Company Secretary and Director  

Qualifications: Fellow, Australian Institute of Management; Graduate Member, Australian Institute of 
Company Directors; Member, Australian Institute of Project Management; Advanced 
Diploma of Business Management; Advanced Diploma of Program Management and 
other industry-related qualifications including Project Management, WHS, Training and 
Development and Auditing. 

Experience and expertise: Board member since 29 January 2009 and Company Secretary from 12 April 2017. 
More than 40 years’ experience in the civil construction industry. 

Special responsibilities: Company Secretary 
 

 
Meetings of directors 
The number of meetings of the company's Board of Directors ('the Board') and of each Board committee held during the 
year ended 30 June 2019, and the number of meetings attended by each director were: 
 

 Full Board 
 Attended  Held 
    

Andrew Ward 4  4 
Kelvin Grace 4  4 
Claire Royston  4  4 
Peter Rowles 2  4 
Michael Morris 4  4 
Christopher Davie  4  4 
    
    

Held: represents the number of meetings held during the time the director held office or was a member of the relevant 
committee. 
 

Contributions on winding up 
 
In the event of the Company being wound up, Foundation Members are required to contribute a maximum of $100 each. 
Ordinary and Associate Members are not required to contribute. 
 
The total amount that Foundation Members of the company are liable to contribute if the company is wound up is $400, 
based on 4 current Foundation Members. 
 

 
 
 
 
 
 
 
 
 
 





 
 

  
 

 
 

 

Liability limited by a scheme approved under Professional Standards Legislation.  
 
The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an 
equity interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership 
is the Crowe Australasia external audit division. All other professional services offered by Findex Group Limited are conducted by a privately 
owned organisation and/or its subsidiaries.  
 

Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Global is a 
separate and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe 
Global or any other member of Crowe Global. Crowe Global does not render any professional services and does not have an ownership or 
partnership interest in Findex (Aust) Pty Ltd. Services are provided by Crowe VIC, an affiliate of Findex (Aust) Pty Ltd.  
© 2019 Findex (Aust) Pty Ltd 

 

Crowe VIC 

ABN 27 621 602 883 

42A Main Street 
Pakenham VIC 3810 

PO Box 183 
Pakenham VIC 3810 
Australia 
 
Main  +61 (03) 5940 2033 
Fax    +61 (03) 5940 2042 

www.crowe.com.au 

 
 
 
 
 
Auditor’s Independence Declaration to the Board of Dial Before You 
Dig WA Limited 
 
 
I declare that, in relation to our audit of the financial report of Dial Before You Dig WA Limited for the 
financial year ended 30 June 2019, to the best of my knowledge and belief, there have been no 
contraventions of any applicable code of professional conduct in respect of the audit. 
 

 
 
CROWE VIC 
 

 
 
GORDON ROBERTSON 
Partner 
Date: 31 October 2019 
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Revenue 3 1,835,420  1,865,158 
     
Expenses     
Services and Project expenses 4 (684,154)  (689,535) 
Administration expenses  (33,441)  (36,123) 
Board and Governance expenses  (2,020)  (20,912) 
Depreciation expenses 4 (9,883)  (7,254) 
Finance costs  (293)  (1,203) 
Marketing expenses  (390,678) ( (378,315) 
Management Fees 18 (32,556)  (170,065) 
Office expenses  (73,011)  (69,010) 
Travel expenses  (68,294)  (55,677) 
Employment expenses  (372,798)  (218,799) 
Motor vehicle expenses  (46,324)  (24,031) 
Sundry expenses  (14,118)  (31,279) 
     

  1,727,570  1,702,203 
     
Surplus before income tax expense  107,850  162,955 
     
Income tax expense  -  - 

     
Surplus for the year attributable to the members of Dial Before You Dig WA 
Limited 

 
107,850 

 
162,955 

     
Other comprehensive income for the year, net of tax  -  - 

     
Total comprehensive income for the year attributable to the members of   
Dial Before You Dig WA Limited 

 
107,850 

 
162,955 
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Assets      
Current assets      

Cash and cash equivalents 5 459,627  450,217 

Financial assets 6 900,628  881,279 

Trade and other receivables 7 311,945  247,785 

Other assets 8 47,936  33,109 

Total current assets  1,720,136  1,612,390 

      
Non-current assets     

Other assets 9 7,607  7,607 

Plant and equipment 10 19,424  20,790 

Total non-current assets  27,031  28,397 

     
  
Total assets 

 
1,747,167 

 
1,640,787 

 
Liabilities 

    

     

Current liabilities     

Trade and other payables 11 154,705  160,971 

Employee benefits 12 35,570  30,774 

Total current liabilities  190,275  191,745 

     

     
Total liabilities  190,275  191,745 

     
Net assets  1,556,892  1,449,042 

     
Equity     

Retained surplus  1,556,892  1,449,042 

     
Total equity  1,556,892  1,449,042 
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 Retained  Total 
 surplus  equity 
 $  $ 
    

Balance at 1 July 2017 1,286,087  1,286,087 
    
Surplus for the year 162,955  162,955 
Other comprehensive income for the year, net of tax -  - 

    
Total comprehensive surplus for the year 162,955  162,955 

    
Balance at 30 June 2018 1,449,042  1,449,042 

 
 

   

 Retained  Total 
 Surplus  equity 
 $  $ 
    

Balance at 1 July 2018 1,449,042  1,449,042 
    
Surplus  for the year 107,850  107,850 
Other comprehensive income for the year, net of tax -  - 

    
Total comprehensive surplus for the year 107,850  107,850 

    
Balance at 30 June 2019  1,556,892  1,556,892 
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Cash flows from operating activities     
Receipts from customers (inclusive of GST)  1,932,090  2,052,431 
Payments to suppliers and employees (inclusive of GST)  (1,914,521)  (1,875,524) 
Interest received  1,299  288 
Finance costs paid  (293)  (1,203) 

     
Net cash provided by operating activities  18,575  175,992 

 
 

    

Cash flows from investing activities     
     
Net proceeds from  term deposits  -  960 
Payments for plant and equipment  (9,165)  (6,519) 

     
Net cash used in investing activities  (9,165)  (5,559) 

 
 

    

Net increase in cash and cash equivalents  9,410  170,433 
Cash and cash equivalents at the beginning of the financial year  450,217  279,784 

     
Cash and cash equivalents at the end of the financial year 5 459,627  450,217 
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Note 1. Significant accounting policies 

  
The principal accounting policies adopted in the preparation of the financial statements are set out below. These policies 
have been consistently applied to all the years presented, unless otherwise stated. 
 
Basis of preparation 
These general purpose financial statements have been prepared in accordance with Australian Accounting Standards - 
Reduced Disclosure Requirements and Interpretations issued by the Australian Accounting Standards Board ('AASB'), the 
Australian Charities and Not-for-profits Commission Act 2012 and associated regulations and the Corporations Act 2001, as 
appropriate for not-for-profit oriented entities. 
 
Historical cost convention 
The financial statements have been prepared under the historical cost convention. 
 
Critical accounting estimates 
The preparation of the financial statements requires the use of certain critical accounting estimates. It also requires 
management to exercise its judgement in the process of applying the company's accounting policies. The areas involving a 
higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial 
statements are disclosed in note 2. 
 
Revenue recognition 
Revenue is recognised when it is probable that the economic benefit will flow to the company and the revenue can be 
reliably measured. Revenue is measured at the fair value of the consideration received or receivable. 
 
Service revenue 
Revenue from the rendering of a service is recognised upon the delivery of the service to the customers. All revenue is 
stated net of the amount of goods and services tax (GST). 
 
Interest 
Interest revenue is recognised as interest accrues using the effective interest method. This is a method of calculating the 
amortised cost of a financial asset and allocating the interest income over the relevant period using the effective interest 
rate, which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset to 
the net carrying amount of the financial asset. 
 
Other revenue 
Other revenue is recognised when it is received or when the right to receive payment is established. 
 
Income tax 
As the company is a charitable institution in terms of subsection 50-5 of the Income Tax Assessment Act 1997, as 
amended, it is exempt from paying income tax. 
 
Current and non-current classification 
Assets and liabilities are presented in the statement of financial position based on current and non-current classification. 
 
An asset is classified as current when: it is either expected to be realised or intended to be sold or consumed in the 
company's normal operating cycle; it is held primarily for the purpose of trading; it is expected to be realised within 12 
months after the reporting period; or the asset is cash or cash equivalent unless restricted from being exchanged or used to 
settle a liability for at least 12 months after the reporting period. All other assets are classified as non-current. 
 
A liability is classified as current when: it is either expected to be settled in the company's normal operating cycle; it is held 
primarily for the purpose of trading; it is due to be settled within 12 months after the reporting period; or there is no 
unconditional right to defer the settlement of the liability for at least 12 months after the reporting period. All other liabilities 
are classified as non-current. 



Dial Before You Dig WA Limited 
Notes to financial statements  
30 June 2019 

 
Note 1. Significant accounting policies (continued)  
 

  12 

    

 

 Cash and cash equivalents 
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions, other short-term, highly 
liquid investments with original maturities of three months or less that are readily convertible to known amounts of cash and 
which are subject to an insignificant risk of changes in value. 
 
Trade and other receivables 
Trade receivables are amounts due from customers for goods sold or services performed in the ordinary course of business. 
They are generally due for settlement within 30-60 days and therefore are all classified as current. Trade receivables are 
recognised initially at the amount of consideration that is unconditional unless they contain significant financing components, 
when they are recognised at fair value. The Company holds the trade receivables with the objective to collect the 
contractual cash flows and therefore measures them subsequently at amortised cost. 
 
Due to the short-term nature of the current receivables, their carrying amount is considered to be the same as their fair 
value.  
 
Information about the impairment of trade receivables and the Company’s exposure to credit risk can be found in the 
accounting policy note on Investments and Other Financial Assets and in Note 2. 
 
Investments and Other Financial Assets  
(1) Classification 

From 1 July 2018, the Company classifies its financial assets in the following measurement categories: 
(i) those to be measured subsequently at fair value (either through OCI or through profit or loss), and 
(ii) those to be measured at amortised cost. 

 
The classification depends on the Company’s business model for managing the financial assets and the contractual 
terms of the cash flows. 
 
The Company measures its investments and other financial assets at amortised cost. 
 

(2) Recognition and derecognition 
Regular purchases and sales of financial assets are recognised on trade-date, the date on which the Company 
commits to purchase or sell the asset. Financial assets are derecognised when the rights to receive cash flows from 
the financial assets have expired or have been transferred and the Company has transferred substantially all the risks 
and rewards of ownership. 
 

(3) Measurement 
At initial recognition, the Company measures a financial asset at its fair value plus, in the case of a financial asset not 
at fair value through profit or loss (FVPL), transaction costs that are directly attributable to the acquisition of the 
financial asset. Transaction costs of financial assets carried at FVPL are expensed in profit or loss. 
 

(4) Impairment 
From 1 July 2018, for trade receivables the Company assesses whether there has been a significant increase in credit 
risk. For trade receivables, the Company applies the simplified approach permitted by AASB 9 Financial Instruments, 
which requires expected lifetime losses to be recognised from initial recognition of the receivables. Refer to the 
accounting policy note on Trade and Other Receivables in Note 1 and Note 2. 
 
The Company has applied AASB 9 retrospectively, but this has not had a material impact the on the comparative 
information. 
 
Until 30 June 2018, the Company classified its financial assets in the following categories: 
(i) financial assets at fair value through profit or loss; 
(ii) loans and receivables; 
(iii) held-to-maturity investments; and 
(iv) available-for-sale financial assets. 
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(5) Accounting policies applied until 30 June 2018 
The classification depended on the purpose for which the investments were acquired. Management determined the 
classification of its investments at initial recognition and, in the case of assets classified as held-to-maturity, re-
evaluated this designation at the end of each reporting period.  
 
Reclassification 
The Company could choose to reclassify a non-derivative trading financial asset out of the held for trading category if 
the financial asset was no longer held for the purpose of selling it in the near term. Financial assets other than loans 
and receivables were permitted to be reclassified out of the held for trading category only in rare circumstances arising 
from a single event that was unusual and highly unlikely to recur in the near term. In addition, the Company could 
choose to reclassify financial assets that would meet the definition of loans and receivables out of the held for trading 
or available-for-sale categories if the Company had the intention and ability to hold these financial assets for the 
foreseeable future or until maturity at the date of reclassification. 
 
Reclassifications were made at fair value as of the reclassification date. Fair value became the new cost or amortised 
cost as applicable, and no reversals of fair value gains or losses recorded before reclassification date were 
subsequently made. Effective interest rates for financial assets reclassified to loans and receivables and held-to-
maturity categories were determined at the reclassification date. Further increases in estimates of cash flows adjusted 
effective interest rates prospectively. 
 
Subsequent measurement 
The measurement at initial recognition did not change on adoption of AASB 9, see description above. Subsequent to 
the initial recognition, loans and receivables and held-to-maturity investments were carried at amortised cost using the 
effective interest method.  
 
For financial assets at FVPL, gains or losses arising from changes in the fair value were recognised in profit or loss 
within other gains/(losses). 
 
Impairment 
The Company assessed at the end of each reporting period whether there was objective evidence that a financial asset 
or group of financial assets was impaired. A financial asset or a group of financial assets was impaired and impairment 
losses were incurred only if there was objective evidence of impairment as a result of one or more events that occurred 
after the initial recognition of the asset (a ‘loss event’) and that loss event (or events) had an impact on the estimated 
future cash flows of the financial asset or group of financial assets that could be reliably estimated.  
 
Assets carried at amortised cost 
For receivables, the amount of the loss was measured as the difference between the asset’s carrying amount and the 
present value of estimated future cash flows (excluding future credit losses that had not been incurred) discounted at 
the financial asset’s original effective interest rate. The carrying amount of the asset was reduced and the amount of 
the loss was recognised in profit or loss.  
 
If, in a subsequent period, the amount of the impairment loss decreased and the decrease could be related objectively 
to an event occurring after the impairment was recognised (such as an improvement in the debtor’s credit rating), the 
reversal of the previously recognised impairment loss was recognised in profit or loss. Refer to the accounting policy 
note on Trade and Other Receivables in Note 1 and Note 2. 
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Plant and equipment 
Plant and equipment is stated at historical cost less accumulated depreciation and impairment. Historical cost includes 
expenditure that is directly attributable to the acquisition of the items. 
 
Depreciation is calculated on a straight-line basis to write off the net cost of each item of plant and equipment over their 
expected useful lives as follows: 

 
Plant and equipment 4 years 
Office equipment 4 years 
Furniture and fittings 5 years 

 

 
 
The residual values, useful lives and depreciation methods are reviewed, and adjusted if appropriate, at each reporting 
date. 

 
An item of plant and equipment is derecognised upon disposal or when there is no future economic benefit to the 
company. Gains and losses between the carrying amount and the disposal proceeds are taken to profit or loss. 
 
Impairment of non-financial assets 
Non-financial assets are reviewed for impairment whenever events or changes in circumstances indicate that the carrying 
amount may not be recoverable. An impairment loss is recognised for the amount by which the asset's carrying amount 
exceeds its recoverable amount. 
 
Recoverable amount is the higher of an asset's fair value less costs of disposal and value-in-use. The value-in-use is the 
present value of the estimated future cash flows relating to the asset using a pre-tax discount rate specific to the asset or 
cash-generating unit to which the asset belongs. Assets that do not have independent cash flows are grouped together to 
form a cash-generating unit. 

 
Trade and other payables 
These amounts represent liabilities for goods and services provided to the company prior to the end of the financial year 
and which are unpaid. Due to their short-term nature they are measured at amortised cost and are not discounted. The 
amounts are unsecured and are usually paid within 30 days of recognition. 
 
Fair value measurement 
When an asset or liability, financial or non-financial, is measured at fair value for recognition or disclosure purposes, the 
fair value is based on the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date; and assumes that the transaction will take place either: in the 
principal market; or in the absence of a principal market, in the most advantageous market. 
 
Fair value is measured using the assumptions that market participants would use when pricing the asset or liability, 
assuming they act in their economic best interests. For non-financial assets, the fair value measurement is based on its 
highest and best use. Valuation techniques that are appropriate in the circumstances and for which sufficient data are 
available to measure fair value, are used, maximising the use of relevant observable inputs and minimising the use of 
unobservable inputs. 
 
Goods and Services Tax ('GST') and other similar taxes 
Revenues, expenses and assets are recognised net of the amount of associated GST, unless the GST incurred is not 
recoverable from the tax authority. In this case it is recognised as part of the cost of the acquisition of the asset or as part 
of the expense. 
 

 



Dial Before You Dig WA Limited 
Notes to financial statements  
30 June 2019 

 
Note 1. Significant accounting policies (continued)  
 

  15 

    

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST 
recoverable from, or payable to, the tax authority is included in other receivables or other payables in the statement of 
financial position. 
 
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing or financing activities 
which are recoverable from, or payable to the tax authority, are presented as operating cash flows. 
 
Commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to, the tax authority. 
 
Note 2. Critical accounting judgements, estimates and assumptions 

  
The preparation of the financial statements requires management to make judgements, estimates and assumptions that 
affect the reported amounts in the financial statements. Management continually evaluates its judgements and estimates in 
relation to assets, liabilities, contingent liabilities, revenue and expenses. Management bases its judgements, estimates and 
assumptions on historical experience and on other various factors, including expectations of future events, management 
believes to be reasonable under the circumstances. The resulting accounting judgements and estimates will seldom equal 
the related actual results. The judgements, estimates and assumptions that have a significant risk of causing a material 
adjustment to the carrying amounts of assets and liabilities (refer to the respective notes) within the next financial year are 
discussed below. 
 
Estimation of useful lives of assets 
The company determines the estimated useful lives and related depreciation charges for its plant and equipment. The 
useful lives could change significantly as a result of technical innovations or some other event. The depreciation charge will 
increase where the useful lives are less than previously estimated lives, or technically obsolete or non-strategic assets that 
have been abandoned or sold will be written off or written down. 
 
Impairment of non-financial assets  
The company assesses impairment of non-financial assets at each reporting date by evaluating conditions specific to the 
company and to the particular asset that may lead to impairment. If an impairment trigger exists, the recoverable amount of 
the asset is determined. This involves fair value less costs of disposal or value-in-use calculations, which incorporate a 
number of key estimates and assumptions. 
 
Provision for impairment of receivables 
The Company’s policy for allowance for doubtful receivables is based on the simplified approach permitted by AASB 9 
Financial Instruments, which requires expected lifetime losses to be recognised from initial recognition of the receivables 
and considers an assessment of recoverability and ageing analysis of outstanding accounts and management’s estimates.  
The Board of Directors believe that all trade receivables are recoverable. 

 
Note 3. Revenue 

 
 2019  2018 
 $  $ 
    
Sales revenue    
Rendering of Services 1,814,772  1,838,099 

 1,814,772  1,838,099 

    
Other revenue    
Sundry Income -  4,150 
Interest 20,648  22,909 

 20,648  27,059 

    
Revenue 1,835,420  1,865,158 
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Note 4. Expenses 
 
 2019  2018 
 $  $ 
    

Depreciation Expense    
- Plant & equipment 5,433  2,740 
- Office equipment & fittings 4,450  4,514 

 9,883  7,254 

    
Operating lease expense - Office rent 39,545  38,938 
Operating lease expense – Motor vehicle  38,921  19,520 

 78,466  58,458 

    
Service and project expenses    

- AADBYDS Ltd Fixed costs 615,492  615,169 
- AADBYDS Ltd Variable costs 61,207  69,686 
- Large/Assisted Enquiries 2,055  - 
- AOI updates 5,400  4,680 

 684,154  689,535 

 
Note 5. Current assets - cash and cash equivalents 
 
 2019  2018 
 $  $ 

CBA Cheque Account  459,627  450,217 

 459,627  450,217 

 
Note 6. Current assets – financial assets 
 
 2019  2018 
 $  $ 

CBA Term Deposit  860,628  841,279 
Security Deposit No2 Credit Card 40,000  40,000 

 900,628  881,279 

Note 7. Current assets - trade and other receivables 
 
 2019  2018 
  $  $ 

Trade Debtors 310,264  245,289 
Sundry Debtors 1,681  1,681 
Other receivables -  815 

 311,945  247,785 

Note 8. Current assets - other 
  
 2019  2018 
 $  $ 

Prepayments 47,936  33,109 

 47,936  33,109 

Note 9. Non - current assets 
 
 2019  2018 
 $  $ 

Rental bond 7,607  7,607 

 7,607  7,607 
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Note 10. Non-current assets - plant and equipment 

  
 2019  2018 
 $  $ 
    

Office furniture & equipment at cost 21,506  22,046 
Less: Accumulated depreciation (14,328)  (11,224) 

 7,178  10,822 

    
Plant and equipment at cost 23,593  29,950 
Less: Accumulated depreciation (11,347)  (19,982) 

 12,246  9,968 

    
Total plant and equipment 19,424  20,790 

    
 

Reconciliations 

Reconciliations of the written down values at the beginning and end of the current financial year are set out below: 
 

 
 Office 

furniture & 
Plant &  

 equipment 
 

equipment Total 

 $ $ $ 
    

Balance at 1 July  2018 10,822 9,968 20,790 
Additions 1,454 7,711 9,165 
Disposals (648)         - (648) 
Depreciation expense (4,450) (5,433) (9,883) 

    
Balance at 30 June 2019 7,178 12,246 19,424 

 

 
Note 11.  Current liabilities – trade and other payables 

 

 2019  2018 
 $  $ 
Accounts payable  97,509  105,570 
Other payables 43,642  36,284 
Accrued expenses  5,500  8,491 
GST payable 8,054  10,626 

 154,705  160,971 

 
Note 12.  Current liabilities – employee benefits 
 2019  2018 
 $  $ 
Annual leave provision 26,925  26,161 
Long service leave provision 8,645  4,613 

 35,570  30,774 
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Note 13. Members’ guarantee 
 
Contributions on winding up 
In the event of the company being wound up, foundation members are required to contribute a maximum of $100 each. 
Ordinary members and associate members are not required to contribute. 
 
The total amount that foundation members of the company are liable to contribute if the company is wound up is $400, 
based on 4 current foundation members. As at 30 June 2019 the number of foundation members was 4. 
 
 
Note 14. Key management personnel disclosures 

  
Compensation 
The aggregate compensation made to directors and other members of key management personnel of the company is set 
out below: 

 
 2019  2018 
 $  $ 
    
Aggregate compensation 189,085  119,835 

    
 

 
 
Note 15. Contingent liabilities 

  
The company had no contingent liabilities as at 30 June 2019. (2018 - $nil) 

 
 
Note 16. Commitments 

  
The company has no commitments for expenditure as at 30 June 2019. (2018 - $nil) 

 
Note 17. Operating lease commitments 

 
 2019  2018 
 $  $ 

Payable – minimum lease payments    
- not later than one year 89,802  50,379 
- later than one year and not later than five years 99,411  35,786 

Total of minimum lease payments 189,213  86,165 
 

 

Dial Before You Dig WA Ltd entered into a lease of premises at 77 North Lake Road, Myaree, WA, commencing on 11
th
 

January 2016 for non-cancellable term of three years. Dial Before You Dig WA Ltd signed a deed of extension of lease on 

1st February 2019 for a further 3 years. 

Dial Before You Dig WA Ltd entered into a new operating lease agreement for two new company motor vehicles, 

commencing on 16
th
 October 2017. The lease is cancellable, with a payout figure calculated based on the time  

of the lease cancellation. 

Dial Before You Dig WA Ltd entered into another new operating lease agreement for new company motor vehicle, 

commencing on 21
st
 September 2018. The lease is cancellable, with a payout figure calculated based on the time of the 

lease cancellation. 
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Note 18. Related party transactions 
  
Key management personnel 
Disclosures relating to key management personnel are set out in note 14. 
 
Transactions with related parties 
 
There were transactions with related parties during the current and previous financial year as detailed below: 
 
 2019  2018 
 $  $ 

AADBYDS Ltd  Management expense 32,556  170,065 

    
 
 
Receivable from and payable to related parties 

 
There were trade receivables from or trade payables to related parties at the current and previous reporting date. 
 
  
Receivables from related parties 2019  2018 
 $  $ 

AADBYDS Ltd 60,636  29,097 

    
Payables to related parties 2019  2018 
 $  $ 
AADBYDS Ltd 71,447  94,124 

 

 
Loans to/from related parties 
 
There were no loans to related parties at the current and previous reporting date. 
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Note 19. New, revised or amending Accounting Standards and Interpretations adopted 

The following new Australian Accounting Standards have been issued that are not mandatory for the 30 June 2019 

reporting period. Management has assessed these pending standards and has identified the following potential 

impacts will flow from the application of these standards in future reporting periods. 

Revenue from contracts with customers (AASB 15) (applies for financial periods beginning on or after 1 January 2018) 

The standard shifts the focus from the transaction-level to a contract-based approach. Recognition is determined 

based on what the customer expects to be entitled to (rights and obligations), while measurement encompasses 

estimation by the Company of the amount expected to be entitled for performing under the contract. The full impact of 

this standard is not known however it is most likely to impact where contracts extend over time, where there are rights 

and obligations that may vary the timing or amount of the consideration, or where there are multiple performance 

elements. 

Leases (AASB 16) (applies for financial periods beginning on or after 1 January 2019)  

The classification of leases as either finance leases or operating leases is eliminated for lessees. Leases will be 

recognised in the Statement of Financial Position by capitalising the present value of the minimum lease payments 

and showing a ‘right-of-use’ asset, while future lease payments will be recognised as a financial liability. The nature of 

the expense recognised in the profit or loss will change. Rather than being shown as rent, or as leasing costs, it will be 

recognised as depreciation on the ‘right-of-use’ asset, and an interest charge on the lease liability. The interest charge 

will be calculated using the effective interest method, which will result in a gradual reduction of interest expense over 

the lease term. 
 

The Company has leases for office premises and three motor vehicles (refer to Note 17). The impact of this new 

Australian Accounting Standards is shown in note 20: 

Note 20 – Estimated Impact of AASB16 Leases on Financial Statements for Year Ending 30 June 2020 

Management has assessed the impact of the implementation AASB 16 on the financial statements for the year 

ending 30 June 2019, which relates to the office leases for the premises at 77 North Lake Road, Myaree, WA 

and three motor vehicle leases which is set out in the table below: 

  

30 June 2020 30 June 2019 

  

$ $ 

Impact on statement of financial position 

 
  

Right of Use (ROU) Asset  

   For the year ended 30 June 2020 

    - Fair Value 

 

293,256 293,256 

 - Accumulated amortisation 

 

(226,529) (157,411) 

 - Carrying Value 

 

66,727 135,845 

  
  

Lease Liability 

 
  

 - Current 

 

28,766 61,645 

 - Non-current 

 

617 46,291 

  

29,383 107,936 

  
  

Impact on statement of profit or loss and 
comprehensive  income 

 
  

Finance Charges 

 

2,821 4,484 

Depreciation Charges 

 

69,118 66,635 
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Independent Auditor’s Report to the Members of Dial Before You Dig WA Limited 
 
Opinion 
 
We have audited the financial report of Dial Before You Dig WA Limited (the Company), which 
comprises the statement of financial position as at 30 June 2019, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows for 
the year then ended, and notes to the financial statements, including a summary of significant 
accounting policies, and the directors’ declaration.  
 
In our opinion, the accompanying financial report of Dial Before You Dig WA Limited has been prepared 
in accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, 
including:  
 
(a) giving a true and fair view of the Company’s financial position as at 30 June 2019 and of its 

financial performance and cash flows for the year then ended; and  
 

(b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and 
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.  

 
Basis for Opinion 
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Company in accordance with the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics 
for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. 
We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion.  
 
Other Information 
 
The directors are responsible for the other information. The other information comprises the information 
included in the Company’s annual report for the year ended 30 June 2019, but does not include the 
financial report and our auditor’s report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  
  



 

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.  
 
Responsibilities of the Directors for the Financial Report  
 
The directors of the Company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements 
and the ACNC Act and for such internal control as the directors determine is necessary to enable the 
preparation of the financial report that gives a true and fair view and is free from material misstatement, 
whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the Company 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the directors either intend to liquidate the Company or to 
cease operations, or have no realistic alternative but to do so.  
 
The directors are responsible for overseeing the Company’s financial reporting process. 
 
Auditor’s Responsibilities for the Audit of the Financial Report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  
 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also: 
 
▪ Identify and assess the risks of material misstatement of the financial report, whether due to fraud 

or error, design and perform audit procedures responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control. 
 

▪ Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control. 
 

▪ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors. 
 

▪ Conclude on the appropriateness of the directors’ use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Company’s ability to continue as a going 
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our 
auditor’s report to the related disclosures in the financial report or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report. However, future events or conditions may cause the Company to 
cease to continue as a going concern. 
 

▪ Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in 
a manner that achieves fair presentation. 



 

 
We communicate with the directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.  
 

 
 
CROWE VIC 
 

 
 
GORDON ROBERTSON 
Partner 
Dated at Pakenham on 6th November 2019 
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Income and Expenditure Statement 
 

INCOME AND EXPENDITURE STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2019 

 2019 
$ 

 2018 
$ 

INCOME    
Dig Safe Referrals Income 1,809,372  1,833,059 
AOI Updates Income 5,400  5,040 

 1,814,772  1,838,099 
 
OTHER INCOME 

   

Interest Received 20,648  22,909 
Sundry Income -  4,150 
    

TOTAL INCOME 1,835,420  1,865,158 
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Income and Expenditure Statement 
 

INCOME AND EXPENDITURE STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2019 

  2019 
$ 

 2018 
$ 

EXPENDITURE    
Accounting fees 10,280  - 
Auditor's remuneration 6,750  5,310 
COGS: AADBYDS Annual Fees/PC Fixed & Variable 
enquires/Referrals and AOI Updates 684,154 

 
689,535 

Administration costs -  26,435 

Annual leave accrual expense 764  8,671 

Bank and finance Charges 293  368 

Client gifts -  188 

Cleaning 185  - 

IT Expenses 12,499  398 

Conference Costs -  962 

Depreciation  9,883  7,254 

Electricity costs 2,562  2,450 

Entertainment Expenses 1,809  6,992 

Equipment < $300 1,515  229 

Fringe benefit tax expense 15,769  11,746 

Insurance 10,727  9,958 

Interest paid -  835 

Legal costs 715  18,304 

Long service leave expense 4,031  4,613 

Loss on Sale of Fixed Asset 648  - 

Management fees – AADBYDS Ltd 32,556  170,065 

Marketing costs  316,179  281,105 

Meeting costs 6,544  13,821 

Motor vehicle expenses 46,324  24,031 

Postage 1,865  2,151 

Printing and stationery 4,650  3,358 

Rates Paid 2,027  1,984 

Rent paid 39,545  38,938 

Repairs & Maintenance 95  524 

Salaries & Wages 314,388  175,933 

Security costs 512  979 

Staff amenities and training  5,698  3,148 

Staff recruitment costs 6,048  - 

Subscriptions and memberships 3,351  1,681 

Sundry expenses 815  131 

Superannuation expense 29,761  16,714 

Special Major  Projects – Education & Awareness 74,499  97,211 

Telephone 8,256  6,209 

Training Costs – Governance -  7,659 

Travelling expenses 69,035  60,441 

Water costs 800  751 

Work cover expenses 2,038  1,121 

    

Total Expenses 1,727,570  1,702,203 

Surplus from ordinary activities before income 107,850  162,955 

Retained Surplus at the beginning of the financial 1,449,042  1,286,087 

Retained Surplus at the end of the financial year 1,556,892  1,449,042 
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