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A MESSAGE FROM
THE CEO

Jul

The future looks bright for Dial Before You Dig

Vic/Tas as we continue to see positive results for

the business.  

 

Usage of the service is increasing at a steady rate,

and over the last quarter we have welcomed new

members on board. This is a positive indication of

the drive and visions for the future of Dial Before

You Dig and shared by the whole Vic/Tas team.

 

Our latest campaign - Don't Dig Your Own Grave -

continues to go from strength to strength, and has

been selected as one of five finalists in the ‘Best

campaign not for profit’ in this year’s prestigious

ADMA AC&E (Creativity and effectiveness) Awards

It is great to see our message being recognised as

being effective in the community.   

 

The Dial Before You Dig Vic/Tas 30th birthday

celebrations have commenced with a successful

event in Hobart to mark the occasion, and we look

forward to continuing the celebrations later this

year in Melbourne.

30 years of service is a great achievement, and the
DBYD Vic/Tas team is grateful for the continued
support of the community and members in helping
us to protect vital assets, while ensuring people
are safe and services remain uninterrupted.
 
I look forward to delivering continued value and
success for all members, users and the community
in the lead up to the festive season.  
 
 
 
Ben Howell
Chief Executive Officer
Dial Before You Dig Vic/Tas

https://www.1100.com.au/
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DIAL BEFORE YOU DIG
SHARE YOUR STORY
CAMPAIGN 

In August, Dial Before You Dig Vic/Tas hosted a
successful day out where guests were invited to
share their stories of using the DBYD service whilst
enjoying a day out at the MCG.  
 
We heard varied experiences from a range of users
in the community with stories of asset-strikes, near
misses and lessons learned as a result of these
incidents. Many guests were happy to go into detail
on camera to share their experiences to encourage
others to always remember the essential first step
in safe excavation and use the DBYD service. 
 

Many of these stories have been shared on our
social media platforms in order to raise
awareness within the community and promote
usage of the free service. 
 
We have received positive feedback from these,
feel free to visit our Facebook page and check
out these videos if you haven’t already seen
them.
 

https://www.1100.com.au/
https://www.facebook.com/dialbeforeyoudigvictas/
https://www.facebook.com/dialbeforeyoudigvictas/videos/2425262947754488/
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DIAL BEFORE YOU DIG
TRAINING AND
AWARENESS SESSIONS
 

Jul

Dial Before You Dig Vic/Tas offers our members

and members of broad excavation and

construction sectors the opportunity to

participate in our free awareness and training

sessions. 

 

We cover a range of topics of discussion; from

how the Dial Before You Dig service works to

promoting safe site practices.

 

Not only are our education sessions important for
delivering key safety information, our Dial Before
You Dig awareness presentations are also valid
for 2 x CPD points in Tasmania.
 
Please register your interest and book your
awareness session via the website: 
 
https://www.1100.com.au/training/request-for-
an-awareness-presentation/

https://www.1100.com.au/


LATEST NEWS

NO DIG DOWN UNDER 2019

DBYD CAMPAIGN AC&E
AWARDS FINALIST

Thank you to everyone who visited the Dial Before

You Dig stand at the No Dig Down Under

Conference at the Melbourne Exhibition Centre in

September, we were well represented with a

number of interstate DBYD teams in attendance. 

 

The Conference was a great opportunity to network

with other industry experts and hear about new

developments in safe excavation.     

Dial Before You Dig Vic/Tas is proud to

announce we’re a finalist for the Best Campaign

Not-For-Profit at the 2019 ADMA Creativity &

Effectiveness Awards (AC&Es) for our Don’t Dig

Your Own Grave campaign! 

 

MWOA NWEC 2019 - BENDIGO

The winners of the AC&E Awards will be announced

at a Dinner on 24th October in Sydney, We have

received great feedback on this campaign, and

we're pleased to have our message recognised as

delivering an effective message. You can view the

Don't Dig Your Own Grave commercial here:

https://www.youtube.com/watch?v=v2h9aCN8QV0 

Our Membership Manager Graeme McKenna was

lucky to be present at the MWOA NWEC Conference

where guest speaker Theo Venter – an electrical

linesman working in the high voltage business – gave

a presentation on the day he was electrocuted

by 22,000 volts of electricity whilst working on live

powerlines. Theo’s story of survival is a miracle, and

his message resonates across all trades and groups

in the industry by driving home the importance of

safety and following procedures.

https://www.youtube.com/watch?v=v2h9aCN8QV0
https://www.youtube.com/watch?v=v2h9aCN8QV0


DBYD VIC/TAS MEMBER IN FOCUS

APA is a leading Australian energy

infrastructure business, connecting

Australian energy since 2000. APA owns

and operates the largest interconnected

gas transmission network across Australia

and employs over 1,800 people. APA have

15,000 kilometres of natural gas pipelines

connecting sources of supply and markets

across mainland Australia. APA operates

and maintains networks connecting 1.4

million Australian homes and businesses to

the benefits of natural gas. APA’s assets are

registered with Dial Before You Dig

Vic/Tas, and we have helped protect their

assets for many years through their DBYD

membership. APA strongly promotes the

use of DBYD as the first step in the process

of working safely.

APA - AN INTRODUCTION 

WHAT DOES DAMAGE TO APA’S ASSETS MEAN FOR APA AND THE COMMUNITY?

Damaging any underground utility has the potential to cause widespread disruption and in some cases

can isolate entire communities from essential services, or worst case result in fatalities. Gas assets, and

in particular APA’s transmission assets, have the potential to cause serious damage in a wide area. To

avoid damage, APA strongly supports the use of the Dial Before You Dig (DBYD) service to identify all

underground assets. By making a free enquiry, utilities such as gas can be identified so using the DBYD

service is the essential first step in safe excavation. APA requests that the directions on the DBYD

response are followed carefully, including the requirement to discuss proposed works before

proceeding if APA transmission pipelines are affected. If an APA transmission pipeline is affected, you

may need to provide further details, wait for authorisation from APA and have the works supervised.

Planning ahead will avoid delays in projects.

 

If you are found to be negligent in causing damage to underground assets you can face severe

penalties and/or costs of repair works. Unauthorised activity within the pipeline easement is an offence

reportable to the Pipeline Regulator and offences can incur substantial fines, which are issued by the

regulatory authorities. APA regularly patrols and inspects the pipeline corridors by road and air, so it is

highly likely any unauthorised works will be detected and stopped. 



DBYD VIC/TAS MEMBER IN FOCUS

HOW DOES APA SUPPORT THE DBYD PROCESS FOR TRANSMISSION PIPELINES?

APA has a national team dedicated to managing DBYD enquiries for its transmission pipelines, and will

follow up to see if proposed works will affect APA assets. If this is the case, APA’s state based Corridor

Technical Officers (CTOs) will work with you to clarify details of the works including detailed plans and

equipment to be used. The CTOs will ensure you are aware of requirements for working near APA

assets and provide written authorisation so you can proceed safely without impacting their ongoing

operation. Major third party projects are also handled separately by another team to ensure you have

ongoing technical support and any significant impact can be appropriately managed. APA works with

you and will do what they can to help you meet your timeframes. However, there is no substitute for

good planning, and APA are happy to discuss your plans at an early stage to provide guidance on the

best way to proceed.

WHAT WOULD IMPLEMENTATION OF THE RECOMMENDATIONS IN THE GRIMES
REPORT MEAN FOR APA?

For APA, it is currently best practice for worker and community safety for any work that may impact the

gas pipeline to be authorised by APA and written approval may include conditions which ensures the

protection of the pipeline. Any unauthorised activity around high pressure gas pipelines is a danger to

those carrying out the activity and the community in the form of potential fatalities and long term

financial, economic and environment impact. Mandating the DBYD service in Vic/Tas as it is in NSW

would mean better regulation of all works being carried out in the vicinity of APA’s assets, and a

reduction not only in potential damage and disruption within the community but also potential fatalities.

Recommendation 31 in the Grimes Report states:

Dial Before You Dig Vic/Tas works closely with APA to protect assets, alongside their workers and by

extension the wider community. We would like to thank APA for their ongoing support by being a

member of Dial Before You Dig and look forward to continued support working toward zero damage,

zero harm.

APA's Pipeline Safety Awareness video covers vital information for all those working in the vicinity of

their assets, including utility company workers, local government workers, construction workers and

land developers. You can view this here: https://www.youtube.com/watch?v=VVI0OhGBV-I

https://www.youtube.com/watch?v=VVI0OhGBV-I
https://www.youtube.com/watch?v=VVI0OhGBV-I


DBYD STATS

Level 9, 401 Collins St, Melbourne VIC 3000 • 03 9070 2300
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NOV

157,750

ENQUIRIES

973,375

REFERRALS

DIAL BEFORE YOU DIG VIC/TAS SOCIAL MEDIA

DBYD VIC/TAS ENQUIRIES

To keep up to date with the latest news and events at Dial Before You Dig Vic/Tas, please follow our

social media channels. You can also access exclusive merchandise and offers as part of our campaigns. 

https://www.facebook.com/dialbeforeyoudigvictas/

https://www.instagram.com/dbyd_victas/

https://www.linkedin.com/showcase/

dial-before-you-dig-vic-tas

https://twitter.com/DialBYD

NEW DBYD VIC/TAS
MEMBERS
We have had several new members join Dial

Before You Dig Vic/Tas over the course of the last

quarter including:

 

-  Clayton Regional Landfill

-  Cross Yarra Partnership

-  La Trobe City Council Tasmania 

           

We welcome these new members onboard the

Vic/Tas team and look forward to a successful

partnership protecting valuable assets.

Over the past quarter we have seen a steady increase

in the number of enquiries for Vic/Tas. It is

encouraging to see positive growth in usage of the

DBYD service. 

https://www.facebook.com/dialbeforeyoudigvictas/
https://www.instagram.com/dbyd_victas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://twitter.com/DialBYD
https://www.instagram.com/dbyd_victas/
https://www.linkedin.com/showcase/dial-before-you-dig-vic-tas
https://www.facebook.com/dialbeforeyoudigvictas/
https://twitter.com/DialBYD
https://www.facebook.com/dialbeforeyoudigvictas/

