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Dial Before You Dig News
Message from the CEO
Stuart Burdack

We plan and report our operations around a financial year
and 2018/2019 has been another busy but great year for
Dial Before You Dig.
Dial Before You Dig continues to deliver on its purpose to
reduce damage to our Members’ assets and resulting loss
and harm to workers and the community. The vision is
‘zero damage, zero harm’. Our services protect more than
$340 billion of Australia’s infrastructure assets across
740,000 kilometres.
We have continued to promote the national referral
service and make it easier to use. This has been successful
with continued growth in enquiries, notifications and
positive responses to the digital media campaigns and
website improvements that have been implemented.
Highlights of the year include:
•

A strong digital media presence developed to deliver
more than 3.6 million impressions (seen / shown on
news feed platforms) and over 800,000 completed
views of the Dial Before You Dig video (2018/19).
Make sure you ‘like’ our posts and follow us to ensure
you receive regular updates on social media.

•

Website improvements have resulted in an increase
of more than 1.9 million site visits; attracting 		
more than 690,000 new visitors (2018/19).

•

Annual referrals have grown by 14% to reach 12
million (2018/19).

•

A partnership with Coates Hire, Australia’s largest
equipment supplier, was formed in January 2019.
Melbourne’s largest earth moving equipment
branch was used as the pilot site to promote the
Dial Before You Dig safety message. On the back
of the successful pilot, the partnership will expand
nationally in 2019/20.

(EOI) for a new digital platform and improved services
now closed. More than 80 organisations requested
documentation on the expression of interest process.
The national board is scheduled to finalise short listed
respondents to be invited to participate in a tendering
process which will commence in September.
We will also be conducting our Annual Member and User
Survey for 2019/20 in September. Please participate in
these surveys. We need your feedback to help us plan for
the future. At Dial Before You Dig, we are committed to
working with all stakeholders to continually improve the
service. See below for more details.

Member and User Surveys
It is that time of year when Dial Before You Dig conducts
its annual Member and User surveys. Conducting the
surveys is important as it provides valuable feedback to
our organisation and highlights some of the key issues
around the service we provide and the safe excavation
industry. Your feedback on how we can improve the Dial
Before You Dig service is vital and allows us to continue
improving our services to you.
Participants will be selected randomly. Please take the
time to complete the survey and go in the draw to win a
VISA Load and Go gift card valued at $150 for one lucky
Member and user. Check your inbox as the survey will be
released in the coming weeks.

WIN




  

The progression and planning for the Referral Service of
the Future is well underway with the Expression of Interest
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Referral Service of the Future
Since the beginning of 2018, Dial Before You Dig has been
progressing a major strategic initiative to develop the
Referral Service of the Future. The following is a summary
of progress to date and the next steps to going live in July
2021.

the Dial Before You Dig service. The next two years will
present an opportunity to establish a truly world-leading
damage prevention service, supported by best-of-breed
internet enabled technology.
All at Dial Before You Dig look forward to your ongoing
support as we step into a bright future.

The current referral service has an excellent track record
of protecting more than $340 billion of infrastructure,
covering more than 740,000 kilometres. Plans for the
improved service include providing an integration of
information and tools through a Dial Before You Dig
digital community to advance our goal of ‘zero harm and
zero damage’.
The Roadmap
Deloitte Touche Tohmatsu was engaged in July 2018 to
work with state and national Dial Before You Dig boards
and representatives to define the future service and
develop a roadmap for delivery of this improved service.
An intensive period of analysis, planning and stakeholder
engagement followed. This included evaluating
international trends, technology and asset owner and
feedback from service users to develop a blueprint for
the next generation service.
Procurement
In April 2019, Dial Before You Dig went to market seeking
Expressions of Interest (EOI) for the supply of a digital
platform and the supporting suite of services for the next
generation of the referral service. At the conclusion of
this process and following evaluation of all responses,
successful (shortlisted) vendors will be invited to respond
to a Request for Tender (RFT) for both the platform
and suite of supporting services. This is scheduled to
commence in September 2019.

New One Day Rule
Effective 1st July 2019 users are able to lodge an enquiry
to obtain asset location information from the Dial Before
You Dig referral service for work that they would like to
commence the next business day. This change (from a 2
to 1 day horizon to register a project) was introduced
in response to user feedback and the changing nature of
work.
This includes a significant and continuing increase in
the use of mobile app enquiries (smart phones) which
now account for nearly 18% of enquiries lodged and the
increasing use of digitised data and automated responses
by asset owners to enquiries. This change will make it
easier to register an enquiry.

Stakeholder Feedback

The next day business rule will apply if the enquiry is
lodged before 7:00pm (Melbourne Time) after which the
start will roll over to the following day.

Alongside the tasks outlined above, Dial Before You
Dig has engaged with a range of stakeholders to gather
feedback on the proposed future of the service. Across
all categories, including asset owners, the overwhelming
sense is that the roadmap will deliver a contemporary,
technologically relevant service for many years to come.

It does not change the Duty of Care responsibility to
obtain all necessary information and take all reasonable
precaution to prevent damage and injury prior to
commencing work. This is highlighted in the Duty of Care
statement that is provided on all enquiry confirmations.

Looking Ahead
The key milestones through to the service going live in
July 2021 are as follows:
• By June 2020 – suppliers for the platform and suite of
supporting services are in place.
• July 2020 through June 2021 – Design, implement and
test the service.
• 1st July 2021 – Go Live.
This is a very exciting project for all who interact with
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NBN / DBYD Future Direction – External Article
Dial Before You Dig are always pleased to work together and promote the fine work that our Members do to contribute
to the protection of Australia’s infrastructure networks.
Following feedback from the inaugural Oceania Damage Prevention Conference, NBN’s Executive General Manager,
Darren Mills set up a project team to review its plans and made significant improvements that would help to identify
NBN assets and reduce damage and injury.
To read the full article see below.
If any Asset Owner would like to know how they can improve on their plans and / or information provided to Enquirers,
Dial Before You Dig are here to assist. Complete this form and an appropriate Dial Before You Dig Staff will be in contact.

The Essential First Step.

EXTERNAL ARTICLE – nbn DBYD Future Direction
People in the community – whether that’s businesses, construction organisations, other utilities or home owners –
need to check what’s under the ground before they start digging something up. Dial Before You Dig provides a referral
service designed to assist in preventing damage and disruption to Australia’s vast infrastructure networks which provide
essential services we use every day. As the owners of some of that infrastructure, we have an interest in making sure
nothing happens to it by accident.
Currently nbn receives Dial Before You Dig (DBYD) referral requests – usually via email - which are processed by nbn’s
DBYD automation system to generate a response back to the requester (eg: external parties and general public). The
response usually includes PDF maps showing the requester what nbn infrastructure exists in the place they wish to dig.
nbn’s network foot print is growing, however the quality of DBYD maps hasn’t kept up. Typically these maps did not
provide sufficient information to DBYD users to make informed decisions. After getting some feedback at last year’s
Oceania Damage Prevention Conference, Darren Mills initiated and sponsored a project to fast track improvements to
nbn’s DBYD maps. The nbn team has worked incredibly hard to totally change the look and feel of the DBYD maps, with
tremendous success.
Once high-level business requirements were provided, a number of workshops were conducted between the project
team and internal stakeholders to better understand the requirements and to produce a list of critical enhancements
to improve the DBYD maps. Key enhancements included simplified view of cable infrastructure, displaying pits and
improved resolution, a lighter colour as a background and parcel outline and improving positioning of street numbers
on parcels. These changes were implemented in production in March 2019 and so far the feedback has been positive
as now nbn DBYD maps reflect more closely to the industry standard.
Also, as part of DBYD Continuous Improvement, Phase 2 will see additional improvements to the maps with a planned
deployment in May 2019. These changes include: Displaying a pillar / CCU symbol on the DBYD map output tile and
legend; “Conduit" and "direct buried" is differentiated on the trench and can be identified via the legend; differentiate
manholes from pits on the DBYD map output tile and legend; change classification of network (Pit and Trench) from in
Service - Designed / Constructed as "Built" and "Planned" and reflected in the legend; different symbol for manholes,
displaying different power cable types, nbn owned RF cables and improved discrepancy handling to produce DBYD
outputs even when some basic data fields are missing. This will ultimately further improve the user experience by
providing a more accurate and meaningful response.

Before

After

Special thanks to the project team and contributors for their collaboration, inputs and championing the nbn’s ‘One
Team’ value.
This is a great achievement which has positioned us to protect our national assets better and the availability of the
nbn network. This also demonstrates nbn’s responsiveness to industry feedback, and the value of the conference in
bringing the industry together to improve safety and protect assets.
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South Australia / Northern Territory
Activities and Events
It has been another busy 12 months at Dial Before You
Dig SA/NT and at the conclusion of the 18/19 financial
year, we can take a look at some of the numbers. Eight
new asset owning Members joined us across the year and
these organisations are from a range of industry sectors
including local government, power generation (solar and
wind), internet service providers and water reticulation.
All underground assets are important and need protecting
– no matter what the functionality.
A pleasing aspect of the past year has been our Member’s
commitment to automation and improving the quality
of information sent to Dial Before You Dig enquirers.
Thirteen SA/NT Members automated their plan response
process this year and moving to automation not only
improves the speed in which plans are distributed, it also
enables the Member to implement improvements in the
presentation of plans and accompanying Duty of Care
information.

Councils, the Department of Infrastructure, Planning and
Logistics, Power and Water, Charles Darwin University
and local industry bodies, the CCF and Master Builders.
Working together with our Members and industry
partners is essential to successfully promoting safe
excavation.
Finally, in the Top End, Dial Before You Dig SA/NT also
sponsored CCF (Civil Contractors Federation) NT’s
Apprentice Awards Dinner in June; provided merchandise
and learning materials for distribution at all their events.
We also sponsored the Master Builders NT Tradies Golf
Day in May, which was a great success.
We continued to provide our support to both the Master
Plumber’s and NECA (National Electrical Contractors
Association) Roadshows which both consisted of a range
of evening learning sessions and supplier exhibits held
across both metropolitan and regional locations.

We saw a total of just over 126,000 enquiries lodged
in SA/NT across the 12 months and this represented a
growth of around 4.5% on the previous year.
In recent times we have had a couple of successful trips to
the NT. We try and get up there as often as possible, but
with a small team, this is not always easy. So, it was good
that there were separate trips to both Alice Springs and
Darwin in May and June respectively. Bruce Coleman, our
Awareness Training and Member Liaison Officer recently
travelled to Alice Springs at the request of APA who held
a Pipeline Awareness Forum in mid-May. Approximately
25 industry representatives attended the forum where
a range of presentations were delivered, including ones
from APA and DBYD on the issues, risks and precautions
to take when working in the vicinity of gas pipelines. The
potential for major incidents and the subsequent impact
was highlighted to attendees. While in Alice Springs,
several other meetings were held; including two with
local councils in Alice Springs and MacDonnell Regional.
A Dial Before You Dig Awareness Training session was also
held for the Department of Infrastructure, Planning and
Logistics team based around Alice Springs.
A visit to Darwin in June gave us the opportunity to visit
a range of Members, potential Member and industry
contacts, including Darwin, Palmerston and Litchfield
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The MPA/OTR Roadshow

We recently worked with TAPS SA (Trainee and
Apprentices Placement Service), co-branding some great
beanies for distribution among their field workers and
apprentices for those cold winter days. Epic Energy had
also requested a large number of permanent Dial Before
You Dig signs to place at their sites around Adelaide and
regional SA to assist in the promotion of our service and
most importantly to protect their major transmission
asset – the Moomba to Adelaide pipeline. We are always
happy to work with Members and industry partners on
co-branding initiatives.
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As usual we were actively involved with the CCF SA again,
participating in their Women’s in Civil and Next Gen
networking events and attending their annual sponsors
lunch, the Gala Dinner and the Infrastructure SA Industry
briefing. Finally, we are always trying to promote safe
excavation to the rural community and therefore were
happy to provide advertising and editorial content for the
Stock Journal, as well as the SA regional newspaper Smart
Farmer – with a special fencing and yards feature.

Answer

Question

If you are interested in working alongside Dial Before You
Dig, please do not hesitate to contact Birgit via email on
bsmith@1100.com.au or phone 08 7231 1111.

Training and Awareness Sessions
The SA/NT team has been busy holding training and
awareness sessions in recent months. These have been
held at APA, Ridleys Plumbing, City of Charles Sturt, ATEC,
Department of Infrastructure, Planning and Logistics, APA
Pipeline Awareness (Alice Springs), Master Landscapers
of SA, Office of the Small Business Commissioner and
NT Worksafe. We also send out USBs for Self-Training
Sessions for organisations in rural locations.
Training and awareness sessions are an important part
of working with our industry partners in promoting safe
excavation and reinforcing how important the Dial Before
You Dig service is.
These training and awareness sessions have a recurrent
focus on educating the industry about safe excavation
and increasing understanding of our services.
Please contact us at SA-NT@1100.com.au if you would
like more information about these sessions or would like
to organise a time to hold an awareness session within
your organisation.

What type of information is provided on the plans
sent by registered asset owners?
Asset owners provide information about the
presence, approximate location (usually in the
form of plans) and instructions about working
around their registered infrastructure asset.
They DO NOT pinpoint the exact location of the
infrastructure asset. Therefore, Duty of Care
must be exercised when working around any
infrastructure assets.
If the plans or information is unclear contact the
asset owner directly using the contact numbers
provided on the Enquiry Confirmation Sheet and /
or engage the services of a Certified Locator.
Do plans have an expiry date?
Yes. Plans do have an expiry date and this
information can be found on the plans or
information pack you receive from registered asset
owners with the Dial Before You Dig service.
The expiry date can vary from each asset owner
and therefore it is important to note the variations.
If plans have expired, a new enquiry must be lodged
to ensure current plans are always onsite.
Issue 43 - September 2019
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Queensland
New Members

Asset Strike Prevention Campaign

DBYD Qld welcomes our new asset owning Members;

Dial Before You Dig Qld has recently been a key speaker at
a number of Asset Strike Prevention campaigns hosted by
NBN Co. This NBN Co campaign has been targeted at their
delivery partners across the state with the intention to
roll these sessions out across the nation. Dial Before You
Dig Qld has been focusing these sessions on an end to end
process to ensure all utility assets are not jeopardized by
civil works on their NBN Co build. Another focus of these
sessions has been understanding the importance AS5488,
if the standard is adopted by all companies involved in
excavation asset strikes can be minimised.

• Blackall-Tambo Shire Council •Carpentaria Shire Council
• Diamantina Shire Council • Isaac Regional Council
The map below highlights the number of councils we now
have in Queensland as Members. Terry O’Keeffe, Dial
Before You Dig’s North Queensland Regional Manager, has
been instrumental in signing on a large proportion of the
Members in North Queensland. We are in conversations
with other councils who are showing good interest in
becoming a member of Dial Before You Dig.

2019 Farmfest
In June, the Dial Before You Dig Qld teamed up with one
of our larger Members, APA Group to host an exhibitor
stand at the annual Farmfest in Toowoomba. APA Group
has major pipelines located throughout the Surat Basin
as do several of our Members in the gas sector. The event
saw us engaging with a broad spectrum of people, who
in many situations would have major assets running
through their rural properties and need to understand
their obligations when planning to carry out works that
involve excavation.

Map of Local Government Authorities who are Members of Dial Before You
Dig Queensland.

We also welcome one new Associate Member, Moreton
Bay Service Locations.
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Know What’s Below
ABC Gardening Australia host, Garden Gnome and 2019
Logie winner for the Most Popular Presenter, Costa
Georgiadis made an important point when visiting the
Dial Before You Dig stand at the Landscaping and Irrigation
Conference recently held at the Gold Coast.

SAFETY
FIRST

Rules and regulations relating to safe
work practices are available on the
website. Before breaking ground take
a look:
ABC Gardening Australia host, Garden Gnome and 2019 Logie winner
for the Most Popular Presenter, Costa Georgiadis at the Landscaping and
Irrigation Conference.

2019 Ag-Grow Field Days Emerald, Central
Queensland
Dial Before You Dig Qld combined with Ergon Energy
and Workplace Health and Safety at the annual Ag-Grow
field days at Emerald. The event brings together people
from the agriculture, mining, construction and building
industries and several suppliers in Central Queensland.
The event is always well attended and there were many
robust discussions concerning safety at home, the
workplace and minimising damages to the underground
infrastructure of our Members.

• Workplace Health and Safety
Queensland
• Workplace Health and Safety
Queensland – Excavation Work –
Code of Practice 2013

www.1100.com.au
Combined booth of Workplace Health and Safety, DBYD and Ergon ready
for the event.
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Western Australia
New Members

Mid-year Regional Forum - Albany

There were four new Ordinary Members this quarter. In
addition, several new Associate Members have joined
this quarter. Dial Before You Dig WA welcomes these new
Members and thanks them for promoting and supporting
the Dial Before You Dig service.

This year, the Dial Before You Dig WA mid-year Forum was
held on 19th June 2019 in Albany. This regional forum was
well attended by a broad range of Members and Users and
provided an opportunity for networking and discussion
about working safely in and around infrastructure assets.

New Ordinary Members

Brief presentations were made by Dial Before You Dig WA,
C.R. Kennedy, PelicanCorp, Water Corporation, Telstra,
ATCO and Western Power. There were also displays from
the sponsors and Foundation Members.

Shire of Cue

City of Karratha

FBR Limited

Graincorp Liquid Terminals

New Associate Members
LPD Surveys

Douglas Partners

Cribshen Pty Ltd

Armadale Mini Loads
and Bobcat Services

RJC Communications
and Civil Contracting
Pty Ltd

Geographe Excavation &
Underground Services

Mazzega’s
Landscaping Supplies

J & P Deconstruction
Pty Ltd

J & S Castlehow
Electrical Services

Replas WA

Kennedy’s Tree
Services

McMullen Nolan Group
Pty Ltd

Thank you to all that attended a great evening and
contributed to the discussion and feedback into DBYD WA
to encourage and support our continuous improvement
of services to the industry.

New Damage Prevention Officer
The Dial Before You Dig WA team
would like to welcome Nigel Harris as
our new Damage Prevention Officer.
Nigel is an experienced educator
and trainer with a Bachelor of Arts
(Journalism), Grad Dip Education,
and a Certificate IV in Training and
Assessment. Nigel’s most recent role was with the WA
Museum as their Learning and Creativity Presenter,
and prior to that he had ten years with the Department
of Immigration and Board Protection in Learning and
Development Coordinator and Training Officer roles.

DBYD WA Mid-Year Forum

Nigel has a clear passion for education and training
and is looking forward to assisting with our awareness
and education initiatives.

Jodi and Nigel at the
LGSA 2019
DBYD WA Mid-Year Forum: Sponsor Displays: C.R.
Kennedy and Pelican Corp
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Sponsorship and Events
Over the last couple of months, the Dial Before You Dig
WA team has been at a number of events to spread
awareness of the Dial Before You Dig service.

Convention, the Annual Local Government Supervisors
Association Conference and the Dowerin Field Day.

Numerous awareness and toolbox presentation sessions
to Members and Users have been conducted over recent
months in both the metropolitan and regional areas.
These have been very successful and have stimulated
great discussion and learnings. Involvement by Members
at several of these sessions to assist with understanding of
plan reading and permitting processes has also provided
benefit to attendees.
While in Albany for the mid-year Forum, Dial Before
You Dig WA and some of its Foundation Members were
able to engage directly with several groups including
the City of Albany, Shire of Katanning, Shire of Wickepin,
Water Corporation and ATCO Albany Depots and several
engineering and real estate organisations.
Dial Before You Dig WA was pleased to work with
WorkSafe WA and present to Demolition Licence Holders
in Perth, Bunbury, Albany and Kalgoorlie to highlight
the importance of the 5Ps and working safely around
infrastructure assets.

Jodi Aitken and Telstra representative (Allan Wheeler) at DBYD WA’s stand
at Dowerin Field Day 2019

Water Corporation – Change to Receiving
E-Plans
Historically Water Corporation has provided details of
their assets via an E-Plan. The best way for customers
to get this information from June 2019 is to go directly
to the Dial Before You Dig website at www.1100.com.au
and submit a free enquiry. Water Corporation is no longer
providing E-plans.
This change has a number of benefits for our customers,
including:
• A free service for the customer
• Faster turnaround times
• An increased quality in E-plan data
• A reinforcement of the role of Dial Before You Dig

DBYD WA (Jodi Aitken) presenting to Bunbury based Demolition
Licence Holders

Please visit Dial Before You Dig for more information on
how to request these plans and see the Water Corporation
website for information on how to interpret these plans.

Book Your FREE Awareness and Plan
Reading Sessions Now!

STOP

DBYD WA (Justin Scotchbrook) presenting to Perth based Demolition
Licence Holders

The Dial Before You Dig WA team was also proud to attend
and support several events in August. These included the
CCFWA Earth Awards, the Annual WA Local Government
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Dial Before You Dig WA continues to work closely with
our Foundation Members to provide free awareness and
plan reading sessions to our Members and Users. These
sessions assist with reinforcing the appropriate mindset
to avoid asset damage and minimise harm to personnel,
the community and the environment. It is also a great
opportunity to interact directly with the WA team,
representatives from our Foundation Members and
provide feedback on the service to enable Dial Before You
Dig to look for continuous improvement of our offering.
Book your Dial Before You Dig awareness session now by
emailing the WA team at wa@1100.com.au.
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Victoria/Tasmania
Bunnings Trade Expo 2019

quarter we have had the opportunity to present awards
at events across Albury, Bendigo, Traralgon and Geelong.

Thank you to everyone who visited the Dial Before You
Dig stand at the recent Bunnings Trade Expo, held at the
Melbourne Showgrounds.

Dial Before You Dig Vic/Tas are also proud to be supporting
partners of Master Builders Victoria with their Regional
Building Awards throughout 2019 and find it a great
opportunity to raise awareness regarding safe excavation
practices.

We spoke to a lot of people who are familiar with our
services and it was great to see interest in securing DBYD
merchandise to further promote our service.

2019 Master Builders Regional Building
Awards North West (Bendigo)

Angela, DBYD Vic/Tas Engagement and Education Coordinator at the
Bunnings Trade Expo.

DBYD Vic/Tas celebrating 30 years of
service

Image Credit: Master Builders Vic. Master Builders Victoria Regional Building
Awards North West (Bendigo) Best Renovation/Addition $200,000 - $300,000

2019 represents an exciting time for Dial Before You Dig
Vic/Tas as we celebrate our 30th year of operations. We
are grateful for the ongoing support of our Members,
users and the wider community to ensure the continuity
of essential services and enhanced safety awareness.
The Dial Before You Dig Vic/Tas team is continually
striving to promote the importance of utilising the service
as The Essential First Step. We look forward to continued
usage in order to protect Australia’s infrastructure assets
and ensure a safe community.

Sponsorship and Events
Over the last few months, Dial Before You Dig Vic/Tas has
attended several events to promote awareness of the
service and support vital partners in the industry. This
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Image Credit: Master Builders - Master Builders Regional Awards North West
(Bendigo) - Best Renovation/Addition under $200,000
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2019 Master Builders Regional Building
Awards North East (Albury)

2019 Master Builders Regional Building
Award South East (Traralgon)

Image Credit: Master Builders. Master Builders Regional Building Awards NE
Best Display Home $250,000 - $350,000

Image Credit: Master Builders. Master Builders Regional Building Awards SE Best Display Home under $250,000 winner Colmac Homes Pty Ltd.

Image Credit: Master Builders. Master Builders Regional Building Awards NE
Best Renovation/Addition $200,000 - $300,000

Image Credit: Master Builders. Master Builders Regional Building Awards SE
- Best Custom Home $500,000-$600,000 winner Pro Mara Builders Pty Ltd.

Image Credit: Master Builders. Master Builders Regional Building Awards NE
Best Custom Home $1m-2million winner

Image Credit: Master Builders. Master Builders Regional Building Awards SE
- Best Renovation/Addition under $200,000 winner Latrobe Valley Building
Services Pty Ltd.
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2019 Master Builders Regional Building
Awards South West (Geelong)

Dial Before You Dig Vic/Tas Social Media
Pages
Visit the Dial Before You Dig Vic/Tas Facebook, LinkedIn,
Instagram and Twitter pages to keep you up to date with
our services, important information and other news from
the Dial Before You Dig industry.

Image Credit: Master Builders. Master Builders Regional Building Awards
SW - Best Display Home over $500,000 winner Bryan & Petersen South
West.

Lets stay connected

Image Credit: Master Builders. Master Builders Regional Building Awards SW Best Custom Home $800,000 - $1M winner VR Builders

Please support our pages, ‘like’ and share our news to
raise awareness about the Dial Before You Dig service and
safe excavation practices.

Image Credit: Master Builders. Master Builders Regional Building Awards SW
- Best Display Home $350,000 - $500,000 winner Sinclairs Building Concepts
Pty Ltd
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New South Wales / Australian Capital Territory
We Welcome these Networks to the Service
Members are what we call the organisations that register
their assets with Dial Before You Dig NSW/ACT.
The fees that Members pay allow us to provide the service
free of charge to excavators.
Adding new networks also allows the service to stay
current.
Membership is our lifeblood.
So we welcome the following organisations that went live
for the first time in the 2018/19 financial year.
• Airport Motorway Limited
• Barangaroo Delivery Authority
• Greenland (Sydney) George Street Development Pty Ltd
• LBNCo Pty Ltd
• Lane Cove Tunnel-MRE Pty Limited
• Transport Canberra and City Services

Minister for Skills and Tertiary Education Geoff Lee MP at Dancing
with the Stars in Parramatta.

• Transurban Cross City Tunnel
• Cobar Shire Council
• Gunnedah Shire Council
• Sapphire Wind Farm 1
If you have an asset that you like to register, visit our
website.

Working Together to Beat Cancer
As a non-profit community service, Dial Before You Dig
NSW/ACT supports other community services.
In July we joined Minister for Skills and Tertiary Education
Geoff Lee MP at Dancing with the Stars in Parramatta.
Dial Before You Dig was a gold sponsor of this event.
Congratulations to the team at Cancer Council NSW who
raised over $95,000.
Later in the week we were able to support Jeans For Genes
in support of the Children’s Medical Research Institute.
Issue 43 - September 2019

Dial Before You Dig NSW/ACT supporting Cancer Council NSW.

Page l 13

Introducing Certified Locating Organisations
DBYD Certification Ltd is now offering a new service.
The Certified Locating Organisation (CLO) Program
makes it easier and faster for locating companies to gain
permissions to access utility pits and manholes. Gathering
all the necessary permissions and accreditations for your
locating business can be tedious and long-winded.
Benefits of the Certified Locating Organisation Program
Currently only Telstra have signed a service agreement
with DBYD for the CLO program, with Telstra Corporation
Ltd outsourcing their Telstra Accredited Plant Locator
process to DBYD Certification Ltd, a big step has been
taken to providing a centralised approach to utility access.
Negotiations are underway with several other providers
to include as many utilities into the process as possible.
Soon the CLO program will be a one-stop shop simplifying
the utility access permission process.
Certified Locating Organisations now receive an exclusive
listing on www.dbydlocator.com. With new search
functions and a map display it is much easier for potential
clients to find a Certified Locating Organisation near them.
Being a Certified Locating Organisation means that a
company:
• has demonstrated that your plant locator team is 		
appropriately skilled to identify whatever network type
may be present onsite; i.e. are DBYD Certified.
• is using up-to-date and properly calibrated plant
location and gas detection equipment.

Certified Locating Organisations in Australia

Certified Locator Update
Over 750 Locators have been certified to date and are
spread across Australia as below:
State

Certified

NSW

276

QLD

157

WA

127

VIC

106

SA

43

TAS

33

NT

10

ACT

10

• has the safety equipment to detect unsafe conditions
and deal with them.
• carries business insurance appropriate to the
type of work for the protection of your clients, the
infrastructure and your business.
Locators registered with a CLO receive an ID card that
gives them exclusive access to endorsed utility assets
for location purposes, for example Telstra pits and
manholes. Currently there are over 260 Certified Locating
Organisations in Australia.

Jon McCorkindale, DBYD Certified Locator
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