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Letter from the Chairman
It is with great pleasure that I present the Dial Before You Dig WA Limited (the Company) Annual Report for
the financial year ending 30 June 2016.
The Dial Before You Dig service has been in use now in various forms for 29 years in Western Australia and
continues to grow. Enquiries received during the year rose 11.6% (from 263,055 in 2014/15 to 293,688 in
2015/16).
Since the Company was established as a not for profit company in 1999, the volume of enquiries has
increased by over 1,000%. It is pleasing that during this period we have continued to improve our service
levels while protecting the assets of our members and improving public safety.
There were a number of items of note during the year:


Support of the service remains strong, with a recorded Western Australia use of 112 enquiries per
thousand people against the national average of 57 as at 30 June 2016. The Western Australia
marketing strategy continues to be highly successful and well supported;



Membership of the service continued to increase with the signing of 46 new Members (13 Ordinary
Members and 33 Associate Members);



Thirty one of the 99 asset owner Members are now on automatic response systems with more
Members investigating these systems, and ultimately delivering a fast response time to users of the
service;



The delivery of over one hundred awareness sessions on the benefits from the usage of the Dial
Before You Dig service to protect essential infrastructure;



The Company established its own office after many years of support from the Water Corporation;
and



The vision of “Zero damage to underground assets, Zero impact to the community” continued to be
rolled out to achieve improving results in the preventing of damage to assets and associated
impacts to the communities served by those asset owners.

The Company remains financially strong, with a current equity of $1.34 million as at 30 June 2016. Our
strong financial position, growth in enquiries and efficiency improvements has allowed the Company to
maintain the lowest fees in Australia for many years, and return benefits back to our Members.
There were a few changes within both the Board and Management of the Company during the year. Firstly
Richard Gough resigned as Western Power’s representative on the Board. Richards’s efforts and input were
greatly appreciated over his time as a Director of the Company Board. Claire Royston was welcomed as
Western Power’s representative on the Board.
The previous State Manager, Kim Rushton, retired in April 2016 after a short period as Project Officer. The
Board acknowledges Kim’s efforts and contribution over his many years of service as Kim and his team built
the Dial Before You Dig service and brand in the West Australian underground industry to what it is today.
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PART 1: The Year in Review
The usage of the Dial Before You Dig service continues to be well supported. A total of 293,688 enquiries
were received in 2015/16 across Western Australia, representing an increase of 11.6% as compared to the
previous year as illustrated by Figure 1.
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Figure 1 – Number of Enquiries per year

The financial performance of the Company for the year ending 30 June 2016, as depicted in Figure 2 below,
has remained solid during the period with Company able to hold its pricing to 2014/2015 levels.
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Figure 2 – Summary of annual financial performance

The decreased Operating Expenses is the result of a once off adjustment that reflects the reduced labour
expense in the charges from the Association of Australian Dial Before You Dig Services Pty Ltd (AADBYDS)
to Dial Before You Dig WA Limited (the Company). This reduction is not expected to continue into the
following year. Other costs in this area were relatively stable with the only exception being the costs
associated with the establishment of the Company’s office.
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Membership Growth
The Company enjoyed continued strong growth in its membership with thirteen new Ordinary Members
and thirty three new Associate Members joining throughout the financial year. The new Members are:
Table 1: New Membership in 2015/16

Ordinary Members

Associate Members

Advanced Terminal Operations
Management Pty Ltd

Advance Scanning Services

AJE Contracting Pty Ltd

Bailey’s Marine Fuels Australia

ASG-Integracom

Ausurv Surveyors

BOC Limited

Avon Valley Design & Drafting
Services

Big Rock Electrical

Caltex Australia Pty Ltd

Black Wolf Utility Locating Pty
Ltd

Boya Equipment

City of Kwinana

Cenec Group

Daysafe Pty Ltd

City of Rockingham

Diamond Communications
Pty Ltd

Earth Up Timber Retaining

Delstrat Pty Ltd

Fulton Hogan Construction
Pty Ltd

GDR Civil Contracting

Lenz Nominees Pty Ltd

Geographe Underground
Services

Handley Surveys Pty Ltd

Metropolitan Redevelopment
Authority

Himac Attachments

IKM Environmental & Safety
Solutions

Shire of Denmark

Kennards Hire

Lateral Drilling

Shire of Ravensthorpe

MJM Contracting WA Pty Ltd

MMM WA Pty Ltd

Structerre Consulting Engineers

Ord River Trenching

OTOC Limited

Viva Energy Australia Limited

Plantman Equipment

R & B Directional Drilling

SC Services Pty Ltd

Southside Enterprises Pty Ltd

Subterranean Service
Locations WA

T J Peach & Associates

UrbanGrid Australia

Utility Mapping (Australia)
Pty Ltd

Westscan Pty Ltd
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Local Government Authorities were identified as a potential group that would benefit from membership of
the Company. Consequently non-member Local Government Authorities were targeted during the financial
year. It was pleasing that four Local Government Authorities recognised the benefits of the service and
joined, with a number also considering membership.
The number of Members at the end of the financial year 2016 was 276 members. There has been steady
growth of Associate Members over the last three years, with Ordinary Member numbers remaining
relatively stable over the same period.
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Figure 3 – Number of Members per year

In addition, the number of Members adopting automated systems to manage their referral volumes has
continued to increase as illustrated below. Nearly 98% of the referrals issued in financial year 2016 were
managed via automation.
Table 2: Ordinary Members Utilising Referral Automation

Ordinary Members with Referral Automation
AAPT

AARNET

APA Group Transmission

AQWest

ATCO Gas Australia

Australian Terminal
Operations Management

BP Australia Remediation
Management

Busselton Water

City of Bunbury

City of Busselton

City of Rockingham

City of Swan

Dampier Bunbury Natural
Gas Pipeline

DBNGP (WA) Nominees Pty
Ltd

DBP Development Group

DDG Ashburton

DDG Fortescue River

Department of Lands

Harvey Water

NBN Co

NextGen

Optus

PIPE Networks Limited

Public Transport Authority

Telstra

Town of Victoria Park

Viva Energy Australia
Limited

Vocus Communications

Water Corporation

Wesfarmers Kleenheat Gas

Western Power
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Marketing and Awareness Education
The focus on educational awareness of the key precepts of the safe work practices through the use of the
Dial Before You Dig service heavily influenced the marketing activities conducted throughout the year. A
snapshot of some these activities are depicted below.
Successful displays to promote the service were also conducted at the Dowerin Field Days and a number of
other Trade Expos such as the Master Plumbers Association Trade Shows and the IPWEA Expo. The expos
were held in various population centres across the State in addition to the metropolitan area. The regional
centres covered included Dowerin, Bunbury, Esperance, Busselton, Kalgoorlie, Geraldton and Albany.
In order to maximize this marketing investment the trips to these expos/trade shows were combined with
visits to current and potential Members in the respective areas.
In addition to the displays, numerous awareness presentations were conducted during the year, and some
with representatives from the Foundation Members of the Company attending to provide further
information on the specifics of their assets.
The Civil Contractors Federation of WA (CCF WA) continued to conduct the “Identify, Locate and Protect
Underground Utilities” course, developed in conjunction with the Company and the other major utilities, on
ten occasions throughout the year with 60 attendees across these sessions.
The Company assisted the Utility Providers Services Committee of WA (the Committee) to release a
revision of its Code of Practice that outlines the shared usage of the road reserve among Utility Service
Providers. The Company has conducted the printing and distribution the Code of Practice for the
Committee, with it also available for download from the Dial Before You Dig website.
Overall the promotional and awareness program continues to deliver good results which underpin the
other activities conducted by the team.
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Figure 4: Highlights of Events throughout 2015/16

Continuation of the strong relationship with CCF
and construction industry

Safety In Action exhibition

Awareness session at a Safety Focus day conducted with
Telstra, ATCO Gas, Water Corporation and Western Power

Dowerin Field Days

Master Plumbers & Gas Fitters Mandurah Trade Show
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Achievements
The Company’s results as compared with the Business Plan 2015/2016 targets are as outlined in Table 3.
Table 3: Business Plan 2015/16 Performance Summary

Financial Year End 30 June 2016

Annual Actual

Annual Target

Score

Trend

Number of new Ordinary Members

13

>5





Number of new Associate Members

33

> 10





Number of Members that have ceased membership

1

<3





103

> 100





0

2





1,366,407

> 1.32 million
referrals





$1.10

< $1.30





31 Dec15





30 Jun 16





Membership

Customer Service
Number of awareness and education sessions
conducted
Number of new service offerings delivered to members
Enquiry volume growth
Business Sustainability
Decrease Referral pricing
Assessment of viability of locator accreditation by DBYD
WA
Reduction and redefinition of SLA with Water
Corporation
Legend
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On target
Some Issues
Behind target





Trend positive
Trend steady
Trend negative
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PART 2: The Board of Directors and Management
The Board

Andrew Ward - Chair
Telstra

Kelvin Grace
ATCO Gas Australia

Michael Andrews
Water Corporation

Claire Royston
Western Power

Mike Morris
Independent

Peter Rowles
Independent

Management

Justin Scotchbrook
State Manager
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Project Officer
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Information on Directors
Andrew Ward
Role: Chairman
Qualifications: Master of Business Administration, Graduate Diploma of Business, Bachelor of
Science, Certified Practicing Accountant.
Experience: Board member since 25 October 2010. More than 30 years’ experience in the
telecommunications industry.
Claire Royston
Role: Director
Qualifications: Post graduate qualifications in Occupational Safety and Health.
Experience: Board member since 22 September 2015. More than 10 years’ experience in utility,
construction, mining and resource sector; leadership, strategy development, risk
management and governance.
Michael Morris
Role: Director
Qualifications: Associate Fellow Australian Institute of Management, Graduate Member Australian
Institute of Company Directors, Member Australian Institute of Project
Management, Advanced Diplomas in Business Management and Program
Management; Diplomas in Project Management..
Experience: Board member since 29 January 2009. More than 40 years’ experience in the civil
construction industry.
Peter Rowles
Role: Director
Qualifications: Member of the Water Corporations Urban Development Advisory Committee and
the Western Australian Public Utilities Committee.
Experience: Board member since 1 December 2011. More than 30 years’ experience in the civil
construction industry.
Michael Andrews
Role: Director & Deputy Chair
Qualifications:: Master of Science (Management), Higher National Certificate (Civil Engineering)
Experience:: Board Member since 26 November 2014. More than 25 years’ experience in utility
industries; customer service, operations & maintenance and strategy development
Kelvin Grace
Role: Director
Qualifications:: Bachelor of (Chemical) Engineering, Member of the Institute of Engineers (Aust)
Experience:: Board Member since 28 May 2015. More than 10 years’ experience in Risk and
Safety Engineering, consultancy & operations.
The Directors did not receive any remuneration from the Company.
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Information on Management
Sophie Valkan
Role: Company Secretary
Qualifications: Bachelor of Law, Bachelor of Commerce, Graduate Diploma in Company Secretarial
Practice, Graduate Australian Institute of Company Directors.
Experience: Company Secretary since 25 February 2016. More than 25 experience in senior legal
and commercial roles across various sectors. Her board experience includes
positions on the board of Lexvoco, The Australian Government Solicitor, the Bonney
Group (Tas), Torus Group, and SitLessDesks.

Justin Scotchbrook
Role: State Manager
Qualifications: Master of Business Administration, Bachelor of Science.
Experience: Over 20 years in the utilities industry principally through gas distribution and
transmission. State Manager since June 2015.

Jodi Aitken
Role: Operations Manager
Qualifications: Bachelor of Environmental Science, Diploma Workplace Health and Safety.
Experience: More than 15 years in the Utility Asset Safety Awareness, HSE, Risk, and Regulatory
Approvals aspects. Commenced as Operations Manager in April 2016.

Kim Rushton
Role: Project Officer
Qualifications: Diploma of Accounting
Experience: Over 30 years’ experience as State Manager for Dial Before You Dig WA Limited and
over 10 years with the Water Corporation. Commenced as Project Officer in June
2015.
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PART 3: Financial Report
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Dial Before You Dig WA Limited
ABN 92 095 617 066

Annual Report - 30 June 2016

Dial Before You Dig Services WA Limited
Directors' report
30 June 2016
The directors present their report, together with the financial statements, on the company for the year ended 30 June 2016.
Directors
The following persons were directors of the company during the whole of the financial year and up to the date of this report,
unless otherwise stated:
Andrew Ward
Michael Andrews
Kelvin Grace
Claire Royston (appointed 22 September 2015)
Peter Rowles
Michael Morris
Richard Gough (resigned 22 September 2015)

Objectives
The entity’s short term objectives are to:
•

To protect the members assets through the use of the national inquiry referral service to identify the presence of
members’ infrastructure.

The entity’s long term objectives are to:
•

To be recognised as an organisation that delivers value to customers and members in the pursuit of reducing the
risk of damage to assets and the people doing the activity;

•

To maximise the support and participation of members and stakeholders;

•

To operate a leading core business as benchmarked with other DBYD services;

•

Support the restructure of State and National responsibilities.

Strategy for achieving the objectives
To achieve these objectives, the entity has adopted the following strategies:
•

Continuous Improvement of Customer Service - influence automation of members’ responses, contribute to the
development of the National objectives and services, support the development of the Infrastructure Damager
Reporting (IDR) system;

•

Members - pursuit of new members;

•

Awareness & Training - education program to continue to be part of the overall state promotional campaign; in
conjunction with other State and National DBYD Associations develop a standard modularized presentation and
market segmentation;

•

State/National Relationship - support & influence the National Strategy to return financial benefits to the members.

Principal activities
During the financial year the principal continuing activities of the company were to arrange the supply of information on
member’s assets to the enquirer. The information is supplied to enable the enquirer to conduct the activity safely without
causing damage to members’ assets.
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Performance measures
To measure the performance of these objectives, the entity has adopted the following key performance indicators for the
year ending 30 June 2016:

•

Two customer/member forums per annum

•

90 % of the annual promotion campaign achieved

•

All formal complaints resolved in 10 days

•

Six additional Ordinary members per year

•

Maintain volume at 25 % above the Australian average

•

Prices to members to be equal or less than $1.30 (incl. GST) per referral.
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Information on directors
Name:
Title:
Qualifications:
Experience and expertise:
Special responsibilities:
Name:
Title:
Qualifications:
Experience and expertise:
Special responsibilities:

Name:
Title:
Qualifications:
Experience and expertise:
Special responsibilities:
Name:
Title:
Qualifications:
Special responsibilities:
Name:
Title:
Qualifications:

Experience and expertise:
Special responsibilities:
Name:
Title:
Qualifications:
Experience and expertise:
Special responsibilities:
Name:
Title:
Qualifications:
Experience and expertise:
Special responsibilities:

Andrew Ward
Chair
Master of Business Administration, Graduate Diploma of Business, Bachelor of
Science, Certified Practicing Accountant
Board member since 25 October 2010. More than 30 years’ experience in the
telecommunications industry.
Chair
Michael Andrews
Deputy Chair
Master of Science (Management), Higher National Certificate (Civil Engineering)
Board Member since 26 November 2014. More than 25 years’ experience in utility
industries; customer service, operations & maintenance and strategy development
None

Kelvin Grace
Director
Bachelor of (Chemical) Engineering, MIEAust
Board Member since 28 May 2015. More than 10 years’ experience in Risk &
Safety Engineering, consultancy & operations
None
Claire Royston
Director
Post graduate qualifications in Occupational Safety and Health
Board member since 22 September 2015
None
Michael Morris
Director
Associate Fellow, Australian Institute of Management, Graduate Member,
Australian Institute of Company Directors, Advanced Diploma of Business
Management, Diploma of Vocational Education & Training; Diploma of Work Health
& Safety; Diploma of Occupational Health & Safety; Diploma of Quality Auditing
Board member since 29 January 2009. More than 40 years’ experience in the civil
construction industry.
None
Peter Rowles
Director
Board member since 1 December 2011. More than 30 years’ experience in the civil
construction industry.
None
Richard Gough
Director
Electronic and Electrical Engineering HND, NEBOSH Safety and Health, IOSH
Environmental Management
Board member since 27 February 2014. More than 28 years’ experience in various
engineering, management and leadership roles
Company Secretary (resigned 22 September 2015)
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Company secretary
Name:
Title:
Qualifications:
Experience and expertise:

Special responsibilities:

Sophie Valkan (appointed 25 February 2016)
Company Secretary
Bachelor of Law, Bachelor of Commerce, Graduate Diploma in Company
Secretarial Practice, Graduate Australian Institute of Company Directors
Company Secretary since 25 February 2016. More than 25 experience in senior
legal and commercial roles across various sectors. Her board experience includes
positions on the board of Lexvoco, The Australian Government Solicitor, the
Bonney Group (Tas), Torus Group, and SitLessDesks.
None

Meetings of directors
The number of meetings of the company's Board of Directors ('the Board') and of each Board committee held during the
year ended 30 June 2016, and the number of meetings attended by each director were:
Full Board

Andrew Ward
Michael Andrews
Kelvin Grace
Claire Royston (appointed 22 September 2015)
Peter Rowles
Michael Morris
Sophie Valkan (appointed 25February 2016)
Richard Gough (resigned 22 September 2015)

Attended

Held

5
5
5
3
4
4
1
2

5
5
5
3
5
5
2
2

Held: represents the number of meetings held during the time the director held office or was a member of the relevant
committee.
Contributions on winding up
In the event of the Company being wound up, Foundation Members are required to contribute a maximum of $100 each.
Ordinary and Associate Members are not required to contribute.
The total amount that Foundation Members of the company are liable to contribute if the company is wound up is $400,
based on 4 current Foundation Members.
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Crowe Horwath Vic
ABN 27 621 602 883
Member Crowe Horwath International

Audit and Assurance Services
Suite 3-5 Level 1, 11 John Street
Pakenham VIC 3810
PO Box 183
Pakenham VIC 3810
Australia
Tel 03 5940 2033
Fax 03 5940 2042
www.crowehorwath.com.au

AUDITORS INDEPENDENCE DECLARATION UNDER SUBDIVISION
60-40 OF THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS
COMMISSION ACT 2012 TO THE BOARD OF DIAL BEFORE YOU DIG
WA LIMITED
I declare that, in relation to our audit of the financial report of Dial Before You Dig WA Limited for the
financial year ended 30 June 2016, to the best of my knowledge and belief, there have been:
(a)

No contraventions of the auditor independence requirements of the Australian Charities and
Not-for-profits Commission Act 2012 in relation to the audit; and

(b)

No contraventions of any applicable code of professional conduct in relation to the audit.

CROWE HORWATH VIC

GORDON ROBERTSON
Partner
Date: 16 November 2016

Crowe Horwath Vic is a member of Crowe Horwath International, a Swiss verein. Each member of Crowe Horwath is a separate and independent
legal entity. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or omissions of financial
services licensees.
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Dial Before You Dig Services WA Limited
Statement of profit or loss and other comprehensive income
For the year ended 30 June 2016
Note
Revenue

3

Expenses
Services and Project expenses
Administration expenses
Board and Governance expenses
Depreciation expenses
Finance costs
Marketing expenses
Management Fees
Office expenses
Travel expenses
Sundry expenses

4
4

Surplus before income tax expense
Income tax expense
Surplus for the year attributable to the members of Dial Before You Dig WA
Limited
Other comprehensive income for the year, net of tax
Total comprehensive income for the year attributable to the members of Dial
Before You Dig WA Limited

2016
$

2015
$

1,537,543

1,394,102

(741,230)
(111,570)
(8,234)
(3,173)
(2,876)
(223,662)
(328,194)
(17,831)
(28,310)
(26,618)

(715,434)
(161,960)
(4,781)
(543)
(3,844)
(211,158)
(158,400)
(18,170)
(35,368)
(13,680)

1,491,698

1,323,338

45,845

70,764

-

-

45,845

70,764

-

-

45,845

70,764

The above statement of profit or loss and other comprehensive income should be read in conjunction with the
accompanying notes
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Dial Before You Dig Services WA Limited
Statement of financial position
As at 30 June 2016
Note

2016
$

2015
$

Assets
Current assets
Cash and cash equivalents
Financial assets
Trade and other receivables
Other assets
Total current assets

5
6
7
8

626,560
560,628
273,690
23,677
1,484,555

701,789
542,384
232,080
1,476,253

Non-current assets
Other assets
Plant and equipment
Total non-current assets

9
10

7,607
27,720
35,327

7,560
663
8,223

1,519,882

1,484,476

177,433
177,433

187,872
187,872

177,433

187,872

Net assets

1,342,449

1,296,604

Equity
Retained surplus

1,342,449

1,296,604

Total equity

1,342,449

1,296,604

Total assets
Liabilities
Current liabilities
Trade and other payables
Total current liabilities

11

Total liabilities

The above statement of financial position should be read in conjunction with the accompanying notes
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Dial Before You Dig Services WA Limited
Statement of changes in equity
For the year ended 30 June 2016
Retained
surplus
$
Balance at 1 July 2014

Total
equity
$

1,225,840

1,225,840

Surplus for the year
Other comprehensive income for the year, net of tax

70,764
-

70,764
-

Total comprehensive surplus for the year

70,764

70,764

1,296,604

1,296,604

Balance at 30 June 2015

Retained
surplus
$
Balance at 1 July 2015

Total
equity
$

1,296,604

1,296,604

Surplus for the year
Other comprehensive income for the year, net of tax

45,845
-

45,845
-

Total comprehensive surplus for the year

45,845

45,845

1,342,449

1,342,449

Balance at 30 June 2016

The above statement of changes in equity should be read in conjunction with the accompanying notes
10

Dial Before You Dig Services WA Limited
Statement of cash flows
For the year ended 30 June 2016
Note
Cash flows from operating activities
Receipts from customers (inclusive of GST)
Payments to suppliers and employees (inclusive of GST)

2016
$
1,626,161
(1,672,676)

Interest received
Finance costs paid
Net cash used in operating activities

2015
$
1,529,968
(1,569,490)

4,392
(2,876)

6,272
(3,844)

(44,999)

(37,094)

Cash flows from investing activities
Net payments for investments
Payments for plant and equipment

(30,230)

(40,000)
-

Net cash used in investing activities

(30,230)

(40,000)

Net decrease in cash and cash equivalents
Cash and cash equivalents at the beginning of the financial year
Cash and cash equivalents at the end of the financial year

5

(75,229)
701,789

(77,094)
778,883

626,560

701,789

The above statement of cash flows should be read in conjunction with the accompanying notes
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 1. Significant accounting policies
The principal accounting policies adopted in the preparation of the financial statements are set out below. These policies
have been consistently applied to all the years presented, unless otherwise stated.
New, revised or amending Accounting Standards and Interpretations adopted
The company has adopted all of the new, revised or amending Accounting Standards and Interpretations issued by the
Australian Accounting Standards Board ('AASB') that are mandatory for the current reporting period.
Any new, revised or amending Accounting Standards or Interpretations that are not yet mandatory have not been early
adopted.
Basis of preparation
These general purpose financial statements have been prepared in accordance with Australian Accounting Standards Reduced Disclosure Requirements and Interpretations issued by the Australian Accounting Standards Board ('AASB'), the
Australian Charities and Not-for-profits Commission Act 2012 and associated regulations and the Corporations Act 2001,
as appropriate for not-for-profit oriented entities.
Historical cost convention
The financial statements have been prepared under the historical cost convention.
Critical accounting estimates
The preparation of the financial statements requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the company's accounting policies. The areas involving a
higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial
statements, are disclosed in note 2.
Revenue recognition
Revenue is recognised when it is probable that the economic benefit will flow to the company and the revenue can be
reliably measured. Revenue is measured at the fair value of the consideration received or receivable.
Service revenue
Revenue from the rendering of a service is recognised upon the delivery of the service to the customers. All revenue is
stated net of the amount of goods and services tax (GST).
Interest
Interest revenue is recognised as interest accrues using the effective interest method. This is a method of calculating the
amortised cost of a financial asset and allocating the interest income over the relevant period using the effective interest
rate, which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset
to the net carrying amount of the financial asset.
Other revenue
Other revenue is recognised when it is received or when the right to receive payment is established.
Income tax
As the company is a charitable institution in terms of subsection 50-5 of the Income Tax Assessment Act 1997, as
amended, it is exempt from paying income tax.
Current and non-current classification
Assets and liabilities are presented in the statement of financial position based on current and non-current classification.
An asset is classified as current when: it is either expected to be realised or intended to be sold or consumed in the
company's normal operating cycle; it is held primarily for the purpose of trading; it is expected to be realised within 12
months after the reporting period; or the asset is cash or cash equivalent unless restricted from being exchanged or used
to settle a liability for at least 12 months after the reporting period. All other assets are classified as non-current.
A liability is classified as current when: it is either expected to be settled in the company's normal operating cycle; it is held
primarily for the purpose of trading; it is due to be settled within 12 months after the reporting period; or there is no
unconditional right to defer the settlement of the liability for at least 12 months after the reporting period. All other liabilities
are classified as non-current.
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 1. Significant accounting policies (continued)
Cash and cash equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions, other short-term, highly
liquid investments with original maturities of three months or less that are readily convertible to known amounts of cash and
which are subject to an insignificant risk of changes in value.
Trade and other receivables
Other receivables are recognised at amortised cost, less any provision for impairment.
Plant and equipment
Plant and equipment is stated at historical cost less accumulated depreciation and impairment. Historical cost includes
expenditure that is directly attributable to the acquisition of the items.
Depreciation is calculated on a straight-line basis to write off the net cost of each item of plant and equipment over their
expected useful lives as follows:
Plant and equipment
Office equipment
Furniture and fittings

4 years
4 years
5 years

The residual values, useful lives and depreciation methods are reviewed, and adjusted if appropriate, at each reporting
date.
An item of plant and equipment is derecognised upon disposal or when there is no future economic benefit to the company.
Gains and losses between the carrying amount and the disposal proceeds are taken to profit or loss.
Impairment of non-financial assets
Non-financial assets are reviewed for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by which the asset's carrying amount
exceeds its recoverable amount.
Recoverable amount is the higher of an asset's fair value less costs of disposal and value-in-use. The value-in-use is the
present value of the estimated future cash flows relating to the asset using a pre-tax discount rate specific to the asset or
cash-generating unit to which the asset belongs. Assets that do not have independent cash flows are grouped together to
form a cash-generating unit.
Trade and other payables
These amounts represent liabilities for goods and services provided to the company prior to the end of the financial year
and which are unpaid. Due to their short-term nature they are measured at amortised cost and are not discounted. The
amounts are unsecured and are usually paid within 30 days of recognition.
Fair value measurement
When an asset or liability, financial or non-financial, is measured at fair value for recognition or disclosure purposes, the
fair value is based on the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date; and assumes that the transaction will take place either: in the
principal market; or in the absence of a principal market, in the most advantageous market.
Fair value is measured using the assumptions that market participants would use when pricing the asset or liability,
assuming they act in their economic best interests. For non-financial assets, the fair value measurement is based on its
highest and best use. Valuation techniques that are appropriate in the circumstances and for which sufficient data are
available to measure fair value, are used, maximising the use of relevant observable inputs and minimising the use of
unobservable inputs.
Goods and Services Tax ('GST') and other similar taxes
Revenues, expenses and assets are recognised net of the amount of associated GST, unless the GST incurred is not
recoverable from the tax authority. In this case it is recognised as part of the cost of the acquisition of the asset or as part
of the expense.
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 1. Significant accounting policies (continued)
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST
recoverable from, or payable to, the tax authority is included in other receivables or other payables in the statement of
financial position.
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing or financing
activities which are recoverable from, or payable to the tax authority, are presented as operating cash flows.
Commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to, the tax authority.
Note 2. Critical accounting judgements, estimates and assumptions
The preparation of the financial statements requires management to make judgements, estimates and assumptions that
affect the reported amounts in the financial statements. Management continually evaluates its judgements and estimates in
relation to assets, liabilities, contingent liabilities, revenue and expenses. Management bases its judgements, estimates
and assumptions on historical experience and on other various factors, including expectations of future events,
management believes to be reasonable under the circumstances. The resulting accounting judgements and estimates will
seldom equal the related actual results. The judgements, estimates and assumptions that have a significant risk of causing
a material adjustment to the carrying amounts of assets and liabilities (refer to the respective notes) within the next
financial year are discussed below.
Estimation of useful lives of assets
The company determines the estimated useful lives and related depreciation charges for its plant and equipment. The
useful lives could change significantly as a result of technical innovations or some other event. The depreciation charge will
increase where the useful lives are less than previously estimated lives, or technically obsolete or non-strategic assets that
have been abandoned or sold will be written off or written down.
Impairment of non-financial assets
The company assesses impairment of non-financial assets at each reporting date by evaluating conditions specific to the
company and to the particular asset that may lead to impairment. If an impairment trigger exists, the recoverable amount of
the asset is determined. This involves fair value less costs of disposal or value-in-use calculations, which incorporate a
number of key estimates and assumptions.
Provision for impairment of receivables
The Board of Directors believe that all trade receivables are recoverable.
Note 3. Revenue
2016
$
Sales revenue
Rendering of Services

Other revenue
Interest

Revenue

14

2015
$

1,514,907

1,379,320

1,514,907

1,379,320

22,636

14,782

22,636

14,782

1,537,543

1,394,102

Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 4. Expenses
2016
$
Depreciation Expense
- Plant & equipment
- Office equipment
- Furniture and fittings

Operating lease expense
Service and project expenses
- AADBYDS Ltd Fixed costs
- Digsafe referrals
- DBYD Equiry costs
- AOI updates
- Strategic Projects – Other

2015
$

969
634
1,570
3,173

543
543

19,096

5,700

418,066
230,630
76,951
15,583
741,230

417,326
205,065
89,613
(1,980)
5,410
715,434

2016
$
626,560
626,560

2015
$
701,789
701,789

2016
$
13,437
507,191
40,000
560,628

2015
$
13,136
489,248
40,000
542,384

2016
$
209,103
59,836
815
3,936
273,690

2015
$
228,702
815
2,563
232,080

2016
$
23,677
23,677

2015
$

2016
$
7,607
7,607

2015
$
7,560
7,560

Note 5. Current assets - cash and cash equivalents

CBA Cheque Account 10117167

Note 6. Current assets – financial assets

Security Deposit-Credit Card (CBA Term Deposit 50051895)
CBA Term Deposit 50079281
Security Deposit No2 Credit Card (CBA 50098490)
Note 7. Current assets - trade and other receivables

Trade Debtors
Sundry Debtors
Other receivables
Gst receivables
Note 8. Current assets - other

Prepayments

-

Note 9. Non - current assets

Rental bond
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 10. Non-current assets - plant and equipment
2016
$

2015
$

Furniture and fittings at cost
Less: Accumulated depreciation

14,902
(1,570)
13,332

-

Office equipment at cost
Less: Accumulated depreciation

6,096
(634)
5,462

-

Plant and equipment at cost
Less: Accumulated depreciation

28,129
(19,203)
8,926

Total plant and equipment

18,897
(18,234)
663

27,720

663

Reconciliations
Reconciliations of the written down values at the beginning and end of the current financial year are set out below:
Furniture &
fittings
$

Office
equipment
$

Plant &
equipment
$

Total
$

Balance at 1 July 2015
Additions
Depreciation expense

14,902
(1,570)

6,096
(634)

663
9,232
(969)

663
30,230
(3,173)

Balance at 30 June 2016

13,332

5,462

8,926

27,720

Note 11. Current liabilities – trade and other payables
2016
$
161,941
8,031
7,461
177,433

Accounts payable
Other payables
Accrued expenses

2015
$
168,623
11,692
7,557
187,872

Note 12. Members’ guarantee
Contributions on winding up
In the event of the company being wound up, ordinary members are required to contribute a maximum of $100 each.
Honorary members are not required to contribute.
The total amount that members of the company are liable to contribute if the company is wound up is $400, based on
4 current ordinary members. As at 30 June 2015 the number of foundation members was 4.
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 13. Key management personnel disclosures
Compensation
The aggregate compensation made to directors and other members of key management personnel of the company is set
out below:
2016
$
Aggregate compensation

2015
$
-

-

Note 14. Contingent liabilities
The company had no contingent liabilities as at 30 June 2016 and 30 June 2015.
Note 15. Commitments
The company has no commitments for expenditure as at 30 June 2016.
Note 16. Operating lease commitments
2016
$
Payable – minimum lease payments
- not later than one year
- later than one year and not later than five years
Total of minimum lease payments

41,618
64,616
106,234

2015
$
5,700
5,700
th

Dial Before You Dig WA Ltd entered into a new lease of premises at 77 North Lake Road, Myaree, WA, commencing on 11
January 2016 for a non-cancellable term of three years. Dial Before You Dig WA Ltd has an option to renew for a further
term of three years.
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Dial Before You Dig Services WA Limited
Notes to the financial statements
30 June 2016
Note 17 . Related party transactions
Key management personnel
Disclosures relating to key management personnel are set out in note 13.
Transactions with related parties
There were transactions with related parties during the current and previous financial year as detailed below:
2016
$
328,194

AADBYDS Ltd management income

2015
$
158,400

Receivable from and payable to related parties
There were trade receivables from or trade payables to related parties at the current and previous reporting date.
Receivables from related parties
AADBYDS Ltd
Payables from related parties
AADBYDS Ltd
Loans to/from related parties
There were no loans to related parties at the current and previous reporting date.
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2016
$
28,420

2015
$
61,240

2016
$
134,197

2015
$
156,283

Crowe Horwath Vic
ABN 27 621 602 883
Member Crowe Horwath International

Audit and Assurance Services
Suite 3-5 Level 1, 11 John Street
Pakenham VIC 3810
PO Box 183
Pakenham VIC 3810
Australia
Tel 03 5940 2033
Fax 03 5940 2042
www.crowehorwath.com.au

INDEPENDENT AUDITOR’S REPORT
To the Members of Dial Before You Dig WA Ltd

We have audited the accompanying financial report of Dial Before You Dig WA Ltd, which comprises
the statement of financial position as at 30 June 2016, the statement of profit or loss and other
comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended, notes comprising a summary of significant accounting policies and other explanatory
information, and the directors’ declaration.
Directors’ Responsibility for the Financial Report
The directors of the company are responsible for the preparation of the financial report that gives a
true and fair view in accordance with Australian Accounting Standards – Reduced Disclosure
Requirements and the Australian Charities and Not-for-profits Commission Act 2012 and for such
internal control as the directors determine is necessary to enable the preparation of the financial report
that gives a true and fair view and is free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted
our audit in accordance with Australian Auditing Standards. Those standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial report. The procedures selected depend on the auditor’s judgement, including the
assessment of the risks of material misstatement of the financial report, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the company’s
preparation of the financial report that gives a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the association’s internal control.
An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by
the directors, as well as evaluating the overall presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian
Charities and Not-for-profits Commission Act 2012. We confirm that the independence declaration
required by the Australian Charities and Not-for-profits Commission Act 2012, which has been given to
the directors of Dial Before You Dig WA Ltd, would be in the same terms if given to the committee as
at the time of the auditor’s report.

Crowe Horwath Vic is a member of Crowe Horwath International, a Swiss verein. Each member of Crowe Horwath is a separate and independent
legal entity. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or omissions of financial
services licensees.

Opinion
In our opinion the financial report of Dial Before You Dig WA Ltd has been prepared in accordance
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:
(a)

giving a true and fair view of Dial Before You Dig WA Ltd’s financial position as at 30 June 2016
and of its financial performance and cash flows for the year ended on that date; and

(b)

complying with Australian Accounting Standards – Reduced Disclosure Requirements and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

CROWE HORWATH VIC

GORDON ROBERTSON
Partner
Pakenham
Date: 22 November 2016

Dial Before You Dig Services WA Limited

Income and Expenditure Statement

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2016
2016
$

INCOME
Dig Safe Referrals Income

2015
$

1,514,907

1,379,320

Interest Received

22,636

14,782

TOTAL INCOME

1,537,543

1,394,102

OTHER INCOME
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Dial Before You Dig Services WA Limited

Income and Expenditure Statement

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2016
2016
$

2015
$

EXPENDITURE
5,850
418,065
103,762
720
231
1,703
3,173
76,951
-

Auditor's remuneration
AADBYDS fixed costs
Administration costs
Bank and finance Charges
Client gifts
Computer supplies
Consultancy fees
Depreciation
DBYD enquiry costs
DBYD A01 Updates
Digsafe referrals
Directors’ training costs
Electricity costs
Entertainment Expenses
Equipment < $300
Insurance
Interest paid
Legal costs
Management fees – AADBYDS Ltd
Marketing costs
Meeting costs
Postage
Printing and stationery
Rent paid
Security costs
Staff amenities and sundry
Subscriptions and memberships
Sundry expenses
Strategic projects
Telephone
Travelling expenses
Water costs

230,630
877
9,101
2,150
8,039
2,156

Total Expenses
Surplus / (Deficit) from ordinary activities before income
tax
Retained
Surplus at the beginning of the financial
Retained Surplus at the end of the financial year
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4,500
417,326
156,390
1,479
758
370
700
543
89,613
(1,980)
205,065
5,938
8,412
7,757

8,925
328,194
198,813
11,401
1,317
3,897
13,396
219
2,234
2,465
578
25,958
2,382
28,310
201

2,365
3,825
158,400
211,158
4,711
1,848
433
65
5,411
2,856
35,395
-

1,491,698
45,845
1,296,604

1,323,338
70,764
1,225,840

1,342,449

1,296,604

Dial Before You Dig Services WA Limited

Compilation Report

COMPILATION REPORT

We have compiled the accompanying general purpose financial statements of Dial Before You Dig WA
Limited which comprise the statement of financial position as at 30 June 2016 and the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year ended 30
June 2016, a summary of significant accounting policies and other explanatory notes.
These have been prepared in accordance with the financial reporting framework described in Note 1 to the
financial statements.
The responsibility of directors
The directors are solely responsible for the information contained in the general purpose financial statements
and has determined that the financial reporting framework used is appropriate to meet their needs and for
the purpose for which the financial statements were prepared.
Our responsibility
On the basis of information provided by the directors we have compiled the accompanying general purpose
financial statements in accordance with the financial reporting framework and APES 315: Compilation of
Financial Information.
Our procedures use accounting expertise to collect, classify and summarise the financial information, which
the directors provided, in compiling the financial statements. Our procedures do not include verification or
validation of procedures. No audit or review has been performed and accordingly no assurance is
expressed.
The general purpose financial statements were compiled exclusively for the benefit of the directors. We do
not accept responsibility to any other person for the contents of the general purpose financial statements.
Name of Firm:

Nicholson Partners
Certified Practising Accountants

Name of Partner:

_________________________________________________________
Santo Mancuso

Address:

831 High Street Thornbury 3071
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