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New Members

New Ordinary Members

New Associate Members

There were two new Ordinary Members this quarter.  In 
addition several new Associate Members have joined this 
quarter. Dial Before You Dig WA welcomes these new 
Members and thanks them for promoting and supporting 
the Dial Before You Dig service.

● LBN Co  ● Public Transport Authority – Forrestfield Airport 
Link

● BG&E Pty Limited  ● Cabling WA  ● Engenium Pty Ltd  
● Value Electrical and Air Conditioning Services Pty Ltd 
● G.C. Construction & Management  ● JPJ Constructions (WA) 
Pty Ltd  ● Service Locators WA

DBYD WA Asset Location Feedback 
Initiative
As a result of the Locator and User Forums in 2017, Dial 
Before You Dig WA has developed an online Asset Location 
Feedback form which is available for use on the WA page 
of the Dial Before You Dig website: 
(https://www.1100.com.au/wa/asset-location-feedback-wa/). 

This portal enables a Dial Before You Dig User to upload 
information regarding asset location in the event where:

  ●  An asset has been located in the field that is         
       significantly different to the location indicated on the  
       Member’s plan; and/or 
  ●  Not shown on any Members’ plan.

Once asset location feedback has been provided with 
adequate information, Dial Before You Dig WA will 
forward this information onto the relevant Member(s).  
The Member will then consider the information and 
action as appropriate; however there is no obligation on 
the Member to implement any corrective action within 
any given timeframe.

It should be noted that the majority of Dial Before You 
Member plans do not show the location of service lines 
or lead ins to private property; these are excluded from 
this process.

The Dial Before You WA AWARE Toolkit in relation to 
working near pipes and cables and other assets will soon 
be available for easy download from the WA Education 
page on the Dial Before You website; 
(www.1100.com.au/wa/aware-toolkit-wa/).  

This is a Toolkit for organisations that work around, or 
otherwise have an interest in, services and infrastructure; 
such as power, water, gas and telecommunications.  The 
purpose is to raise awareness and encourage positive 
planning and work behaviours among personnel. Many 
people working near infrastructure networks and assets 
are often not sufficiently aware of either the risks or their 
responsibilities.

The self-presentation modules allows for widespread 
distribution and use at convenient times and places.  It 
also enables presentation(s) to be repeated as often as 
required for new personnel or as a refresher. 

The Toolkit includes 10 modules in PowerPoint format, 
including ‘Information for Presenters’, Presenters Notes 
and Supporting information. Being modular, the package 
can be delivered over several sessions, such as periodic 
toolbox meetings, to raise awareness among personnel 
about working near essential services. 

The Toolkit will be useful for both office-based planners 
and site work crews, as well as more senior staff concerned 
with business risks and their business processes.  The 
modules are developed by Dial Before You Dig WA, ATCO, 
Telstra, Water Corporation, Western Power, Horizon 
Power, NBN, AmCom Vocus, Dampier to Bunbury Pipeline 
and the City of Swan.  Modules can be downloaded all 
or one at a time to improve or refresh asset protection 
knowledge at any time.

There is also an ability to provide feedback on the Toolkit 
to enable Dial Before You Dig WA and our Members to 
provide you with useful information for your workplace.
The package is designed for general awareness raising and 
motivation, and is not intended to be a comprehensive 
training package.  Further information must be sought 
from asset owners, training courses, codes of practice, 
legislation, regulatory authorities, etc. 

DBYD WA AWARE Toolkit
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The Water Corporation has made it easier to access their 
standards, specifications and drawings online to assist 
contractors who are submitting tenders. 

Registered Copy Holders will be able to access the 
standards document through the Water Corporations’ 
e-procurement portal and be notified by email when any 
changes are made to a document.

The design standards are available at the link below:
https://www.watercorporation.com.au/home/suppliers/
procurement/design-standards.

Water Corporation Design Plans Now Online

Code of Practice WA: Notification to 
Relevant Road Authority
As part of any project work, appropriate planning is 
essential.  As outlined in the Utility Provider’s Code 
of Practice for Western Australia, that includes prior 
consultation with utility providers and road authorities.
Section 6.1 outlines key information in relation to project 
planning.

It is important to remember that any parties doing work 
in the road reserve must submit a notification of works 
to the relevant road authority.  In some cases, approval 
to do work may be required; please consult with the 
relevant road authority. Notifications shall be at least ten 
working days before commencing work.

Download your free copy of the Utility Provider’s Code of 
Practice for Western Australia at the link below:
https://www.1100.com.au/wp-content/
uploads/2017/01/2016-UPSC-Code-of-Practice-Rev-1.pdf

Sponsorship and Events
Over the last couple of months, the Dial Before You Dig 
WA team has been at several events to spread awareness 
of the service.  This has included numerous awareness 
and toolbox presentation sessions to Members and Users.  
Dial Before You Dig WA co-sponsored the CCFWA South 
West Dinner and had the opportunity to network with 
many civil contractors.  Additionally, Dial Before You Dig 
WA sponsored the Engineer of the Year award at the 
CCFWA President’s Awards evening.  Congratulations to 
all winners and nominees; the strength and capacity of 
the field demonstrated the continuing strength of the 
civil industry and its personnel in WA.

CCFWA Engineer of the Year Award sponsored by Dial Before You Dig – 
Justin Scotchbrook, State Manager, DBYD WA with winner Mitchell Rosher 
from Ertech.  

Book Your FREE Awareness and Plan 
Reading Sessions Now
Dial Before You Dig WA 
continues to work closely 
with our Foundation 
Members to provide 
free awareness and 
plan reading sessions 
to our Members and 
Users.  These sessions 
assist with reinforcing 
the appropriate mindset 

STOP

to avoid asset damage and minimise harm to personnel, 
the community and the environment.  It is also a great 
opportunity to interact directly with the Dial Before You 
Dig WA team and representatives from our Foundation 
Members and provide feedback on the service to enable 
Dial Before You Dig to look for continuous improvement 
of our services.  Book your Dial Before You Dig awareness 
session now by emailing the WA team at 
wa@1100.com.au. 
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