
Victoria/Tasmania
The Dial Before You Dig Vic/Tas team has recently had a 
staff re-structure. 

Ben Howell, State Manager and Simon Surrao, Marketing 
Coordinator remain in their current roles.

Joe Fiala has taken up the position as the new Manager 
Strategic Relations and Angela Gilmore has joined the 
team as the Engagement and Education Coordinator. 
Angela’s most recent roles have been in Community 
Engagement  for Local Government in regional Victoria. 
Angela has relocated with her family from Surf Coast to 
Preston in Victoria and is so far enjoying the busyness of 
city life. She is looking forward to engaging  with Members 
and delivering awareness sessions across Vic/Tas over the 
coming months.

Carla is the newest member of the Dial Before Your Dig 
Vic/Tas team, and has come on board as Assistant to the 
Vic/Tas State Manager and Administration Coordinator. 

“I’m so happy to have joined the Vic/Tas team and am 
very much looking forward to assisting with all aspects 
of office support. I enjoy keeping people organized, and 
am dedicated to making the lives of busy people easier. 
For the last 10 years, I’ve worked primarily in executive 
support roles, across various sectors of the financial 
services industry. Having built my career in financial 
services, it really helped shape and inspire my personal 
lifestyle and wealth protection goals, so I’m very grateful 
for all the insight bestowed upon me over the years. On a 
more personal note, I have just returned to the workforce 
from parental leave, so after successfully keeping my ‘tiny 
bosses’ happy and organized – I’m sure working with Ben 
Howell and the team will be a breeze! I am excited and 
driven by change, as I personally have a need to evolve 
constantly. So I’m thrilled at the opportunities that lie 
ahead with the very talented and supportive Vic/Tas 
team.”

New Staff Restructure

Angela Gilmore

Other events have included the sponsorship of the Master 
Builders Trade Night, HIA Industry Nights and NECA Road 
Shows. It was a great evening had by all who attended. 
Both Angela and Simon have been covering these nights 
and are doing a great job raising the awareness of the 
Dial Before You Dig Service.

We were also pleased to present at the CCF/Vic Roads, 
Road Sector Breakfast and the Tasmanian Water 
Community Relations Workshop.

Events
Together with the team at Energy Safe Victoria, the Dial 
Before You Dig Vic/Tas team held stands at both the 
Bairnsdale and Mildura Field Days. The field days gives 
Dial Before You Dig the opportunity to interact with 
the rural/farming community. Both events were a great 
success. Joe Fiala was fortunate to share a moment with 
our Deputy Prime Minister, Barnaby Joyce. 

Carla Fong

Joe Fiala and Deputy Prime Minister Barnaby Joyce

Joe Fiala and Simon 
Surrao attending the 
Victorian Farmers 
Federation Annual Gala 
Dinner.
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