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The Service trades as Dial Before You Dig
Queensland and provides a single phone
number 1100 or our website
www.1100.com.au that excavators can access
from anywhere in Australia. The specifics
of the work site are recorded and members
with assets in the area are notified. This one
stop referral service is free and is an easy
way for all excavators to obtain details about
any underground pipes or cables before
starting work.

Flags flying high at Sandown Raceway
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Chairman s
Report
It is with great pleasure that I present to
you the Queensland Annual Report.
When reviewing the influencing factors on
Queensland Dial before you Dig operations in the
last 12 months, it has been very much a case of
continuing on from where we left off in 2010/11.
Industry growth in areas such as mining and
gas has continued at record levels, whereas the
building and construction industry are not yet
recovered to pre GFC levels.
The two speed economy is especially apparent in
Queensland. Major resource projects continue to
provide Queensland with high headline growth
figures compared to other states, however the
high unemployment rate tells a different story.
Key Queensland industries including tourism,
retail, construction, and other non-mining sectors
continue to struggle. The economic inequality
among Queensland regions and sectors is
expected to continue into the foreseeable future.
Despite the variability in the industry drivers,
the Dial Before You Dig Service (DBYD) in
Queensland has again had a solid year in terms
of the growth we have experienced and given
the current climate this is well received. This year
DBYD service enquiries increased by 9.2% on the
2010/11 figures and our service referrals recorded
an increase of 24%. The increase in referrals is
attributed to many of our members increasing
their areas of coverage and more members
registering their assets in our service.
The preferred method for people lodging
enquiries is via our website and this year on
average 87% of all enquiries in Queensland were
via the web. Last year on average we achieved
84%. All being well we should be achieving
90% come this time next year. The iPhone App
was released on the Apple Store in June. We see
this initiative as a further means of meeting the
demands of a growing market of people who
run their businesses remotely and being at the
forefront of today’s technology.
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One of the major gas pipelines in readiness
to be buried outside of Wandoan

Key Initiatives Being Progressed
The Queensland Board has been progressing
two key initiatives associated with our primary
objective, eliminating damages to our member’s
infrastructure assets and hence subsequently
minimising the impact to communities and
individuals when such damage occurs.
i. The first initiative involves the establishment
of common purpose database capturing
data on damages and near misses on our
member’s underground infrastructure
assets. Initially it was hoped that the
version being used by the Common Ground
Alliance (CGA) in the US would be adapted
to accommodate Australian damage incident
data. Unfortunately there were a number of
incompatible parameters encountered whilst
developing the CGA product to an Australian
version, therefore the decision was made to
develop our own database locally. We have
now contracted a Queensland based IT firm,
Mipela, to build our data capturing program
and it is envisaged that we will have our
first report on damage information out to all
members late in 2012. I am encouraging all
DBYD Qld members to participate in providing
damage incident data on your respective
networks as this is the only way of building
our shared information set, improving root
cause diagnostics and subsequently building
knowledge sets that will assist in eliminating
damage and hence reducing cost to
community, asset owners and people working
around underground assets.
ii. The second initiative being progressed is
the development of a nationally recognized
locator training and accreditation course
under the DBYD umbrella. We certainly
recognize that this is an initiative that will

in the long term benefit all utility owners
and just as importantly establish a career
pathway for a person looking at becoming
a locator, and knowing there is a structured
level of qualification which will be recognized
throughout the industry. Our intention
is that in 2012/13 we will have the full
support of our members and courses being
delivered through an RTO in Queensland and
long term the training will be a nationally
recognized qualification.

The content and level of training being provided
is certainly what is required here in Australia and
this inspection of the facility has encouraged
us to develop a nationally recognised locator
training accreditation. Also during our stay in
the USA we were given guided tours of two
One Call Centre facilities in Illinois and West
Virginia. Both provided invaluable information
to ensure our Call Centre operations are working
to their optimum.
Membership Growth

Business Development
The two key initiatives discussed above have
been derived from considerable dialogue within
the board and reinforced through learning’s
taken from our reviews of practices in the
United States and other countries. In FY11/12,
Paul Newman (DBYD Qld Manager), Rob Row
(DBYD Finance Director) and I attended the
Common Ground Alliance annual Excavation
Safety Conference in Las Vegas in March this
year and were amazed at the resources and
structure now being applied to asset damage
minimization in the USA and Canada.
Over 800 delegates from throughout the US,
Canada and other international representatives
attended the conference, all involved in
damage prevention in some form. My key
learning taken from this conference is that asset
damage mitigation must be the key driver of
DBYD strategy from an individual safety and
community services availability perspective. Whilst
minimising asset replacement costs are a driver for
asset owners, they are insignificant compared to
the cost to community and individual safety.
Whilst in the USA, we also took the opportunity
to inspect the Staking University Facility
in Illinois. This facility has been providing
underground utility locator training since 1999.

One of our other key performance objectives in
DBYD Qld is to grow our membership base to
ultimately include all underground asset owners
operating in Qld. This year we registered three
new members including Queensland Urban
Utilities for areas of coverage in BCC, Lockyer
Valley & Scenic Rim regions. There are good
discussions continuing with several larger
entities that are showing very good interest in
becoming members.
Three new Associate members joined, however
three did terminate their memberships in
FY11/12 due to unforeseen circumstances as
well as the Queensland Governments DERM
who made the decision that it was highly
unlikely their assets would be at risk, given
the location of their water monitoring stations.
Further discussions will be held with DERM
to encourage them to rethink their decision
given the importance the monitoring stations
provide to our state’s water resources and
flood forecasting. The Board is pleased with the
increase in our member’s coverage; however
it will continue to be a major focus of the
Board to increase our membership base. Our
membership base currently sits at one hundred
and three (103) members.
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The 1100 Sponsored Car in this year’s Outback Trek

DBYD Qld Board Representation
Over the past 12 months there have been a
number of changes to the make-up of the
Board. I have continued my position as the
Chairman, Darryl Woodrow (Vice Chairman)
stood down from the Board and Neil Weatherly
was nominated as the new Director representing
APA Group. Tom Williams (Energex) was elected
as the new Vice Chairman. Phil Hunt (BCC) stood
down from the Board, due to him taking up a
new position outside of BCC, the new appointed
Director for BCC was Terry Bird. Unfortunately
Terry only served for a very short term as he also
accepted a new position outside BCC. The new
appointed Director for BCC is Mark Taylor.
I would like to thank all the Directors past and
present for their commitment and assistance in
helping us achieve our strategic initiatives.
DBYD National Activity
As the chairman on a DBYD Qld Board I also take
the role as the Qld Member representative on
the National DBYD Board. In the last 12 months,
the construct of the national Board make up
was changed to also include the capability to
have four non member independent Directors
appointed to the board. The non member
directors can only be selected onto the board by
Member director vote.
One of the independent directors appointed
to the National Board is Rob Row from the
Qld Civil Contractors Federation. This has
been an extremely positive outcome, with the
independent directors bringing diverse skills and
a broader knowledge range to the national board.
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In the last 12 months the national Board has
continued working on an implementation plan
to move towards amalgamating some of the
state’s functions into a national structure.
There are obviously a number of benefits from
both a resource and financial perspective
in transitioning towards a national entity. A
Senior Executive Officer was appointed to the
national office to work with the CEO and a new
resource was appointed as a Project Manager
to explore the Damage Incident Reporting and
the establishment of Best Practice Initiatives.
This person has been working closely with
Paul Newman as they strive towards meeting
their KPI’s on delivering the objectives.
Industry Partnerships Continue to Develop
Our alliances with the Queensland Civil
Contractors Federation, Institute of Public Works
Engineering Queensland and the Queensland
Water Directorate have all been valuable
in supporting the role that DBYD plays in
the community.
We have and will continue to work closely
with the Master Builders, Master Plumbers,
Housing Industry Australia and the Council
of Queensland Insurance Brokers. We
consider these links and partnerships vital
to our success and will continue to foster
relationships that will benefit the work of Dial
Before You Dig and the safe digging message.
We have strongly supported the Marketing
Services Agreement (MSA) and consistently
delivered the expectations of our partner
Telstra in achieving the marketing
requirements at a state level. Quarterly
marketing reports document the strength and
diversity of the promotion we have achieved in
Queensland, which significantly contributes to
the nationally agreed targets.

In conclusion I believe it is worthwhile to draw
your attention to the matrix below to highlight
the strength of your Dial Before You Dig
organisation here in Queensland:

Measure/Activity

Qld 2010–11
Average

Qld 2011–12
Average

National Ave or Total
2011–12

Phone enquiry %

14%

11%

14%

Fax enquiry %

2%

2%

1%

Web enquiry %

84%

87%

84%

Total enquiries

140,704

154,662

816,105

Total referrals

491,632

611,295

3,422,167

Non-ticket enquiry %

7.1%

3.9%

4%

Cost per enquiry

$2.13

$2.00

NA

Percentage pop.

19.7%

19.7%

100%

This information clearly identifies that our
service is continuing to show good growth and
at the same time driving our enquiry costs down
as a result of continuing web growth and careful
financial management. For this reason, the Qld
Board has again made the decision to control
the referral fee to the same rate in FY13. This
decision was based on a number of strategic
initiatives that we will be focusing on that will
require a capital investment. Our member’s gain
the annual benefit of lower fees in real terms by
the value of CPI.

I would like to take this opportunity to commend
all the Directors and the management staff
for the support they have given me over the
past year which has been vital in achieving our
ongoing success.

Keven Allan
Chairman
Dial Before You Dig Queensland
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The Year
in Review
One of the many cars sporting the DBYD Logo

For many businesses the past 12 months have
been very hard yards with the continuing
downturn in the construction industry and
the ever increasing debt left by the former
government. In light of these tumultuous times it
is very pleasing to acknowledge that our service
has seen a growth of 9.2% on enquiries and
an amazing increase of 24% on referrals out
to our members. The service received 154,662
enquiries which generated 611,295 referrals.
This equates to an approximate ratio of 3.9
referrals for every enquiry lodged. This year’s
growth in referrals has mainly been attributed
to a large volume of our members updating
and increasing their areas of coverage to cater
for the growth of their respective underground
infrastructure assets footprint. Another
contributing factor to the growth we have
experienced was securing Queensland Urban
Utilities assets into our service; this now only
leaves the former Allconnex Water infrastructure
assets for (Gold Coast and Redlands City
Councils) which would secure the three bodies
responsible for water/waste water in South
East Queensland into our service. Meetings
and discussions with both of these councils
are ongoing as we strive towards registering
their assets in our service. Financially we have
had a very solid year in terms of growing our
bottom line, achieving an end of year surplus
of $230,220.00. We certainly didn’t envisage
having an end of year surplus this significant,
however we do recognize that to grow our
business and progress some of our initiatives
we will need to have these funds to tap into.
When preparing the budget for 2012/13 the
Board gave good consideration to lowering the
fees again to our members, however made the
decision to keep the fees unchanged in 2012/13.
When comparing our performance over the past
12 months with the other states, conditions
8

remain difficult in SA/NT and Vic/Tas while very
significant growth continues to be experienced
in WA. In the middle, Qld and NSW are achieving
solid growth (refer to the graph on page 19).
Financially from an expense perspective our
Call Centre Operations have only marginally
increased by .5% however the billable enquiries
have increased by 6%. As more people continue
to transition towards lodging all enquiries via
the website our costs are lowered, hence our
call centre costs were approximately $3,000 up
on 2010/11.
Although our membership signings for this
year were a little back on previous years we are
continuing to have very good discussions with
several of the larger councils who are showing
good signs in becoming members in the new
financial year. Unfortunately the repercussions
left as a result of the 2011 floods and cyclone
Yasi, many of the council’s budgets and
scheduled work initiatives were re-prioritized
and in our case a number of councils following
through on becoming a member was put
on hold.
The Queensland Board is always looking at
initiatives that will benefit our members in
lowering damages to their respective assets.
Last year two Directors and the Manager
attended the CGA’s Excavation Safety
Conference in the US. This year the Board made
the decision to attend this conference again
to continue to build on the relationships that
had been forged with key delegates from the
conference. The major objectives with this
tour was to inspect the Locator Training facility
in Illinois and to visit two One Call Centre
operations in Illinois and Virginia. On returning
to Australia we are now in the early stages of
developing a nationally recognized accredited
locator training course that will be housed

Pictured outside the JULIE One Call Center in Illinois
are L-R Paul Newman, Keven Allan & Rob Row

under the DBYD umbrella. From both a state
and a national perspective the locating industry
is seen to have been left behind in terms of
any formal training and qualifications. If this
industry is to prosper we need to ensure we
have the support of our members to endorse a
recognized locator training course.
Governance Report
During the year the Board conducted six (6)
regular board meetings (1 via teleconference) to
deal with strategic and operational matters. A
General Meeting of members was also called to
allow our members to vote on proposed changes
to our constitution. Two changes were ratified at
the General Meeting of members, the first being
the inclusion of an Independent Director to take
up a seat on the Board and the second being
moving our Board Meetings to quarterly rather
than bi-monthly.
The annual general meeting of members was
held on September 14, 2011. Keven Allan was
reelected as the Chairman of the Queensland
Board, where he has diligently fulfilled his
duties on the state and national boards.
Darryl Woodrow and Rob Row were elected to

The CCF’s Industry Leaders & Training Awards
L-R Hon MP John Paul Langbroek, Pipe Layer of the Year
Willis Waitohi (Nyholt Constructions) & Paul Newman

the respective positions of Vice Chairman and
Treasurer. Phil Hunt (BCC) stood down from
the Board this year as did his replacement
Terry Bird with the new BCC appointment being
Mark Taylor. Darryl Woodrow stood down from
the Board and Neil Weatherly was appointed as
the new Director for APA Group. Tom Williams
was elected as the new Vice Chairman. The
Service thanks every Board member, the
Chairman and other office bearers for their
commitment and service to the members of Dial
Before You Dig in Queensland.
Documents developed, reviewed or supported
through the year have been:
• The Business Plan for 2012–13 was produced
and distributed to members
• The Marketing Plan 2012–13
• The Marketing Budget 2012–13
• Development of the 2012–13 Operations Budget
• OH & S and Policy Documentation were all
reviewed and updated
• The QCBYDS constitution was updated and
ratified by the Department of Fair Trading.
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Machinery Suppliers getting behind & supporting
the safe digging message

Industry Events
To spread our message into the broader
community each year we select a number
of events in key areas that enables us to
target specific industry groups. These events
provide the opportunity to speak face to face
with everyday people who have an interest in
knowing more about the service we provide. This
year Dial Before You Dig operated a promotional
stand at the following events;
JULY 2011
• Farm Fantastic 3 days — Caboolture
• Skills Tech Australia Staff Day 1 day — Brisbane
AUGUST 2011
• Safe Communities Expo 3 days — Rockhampton
• Skills Tech Trade Day 1 day — Gold Coast

DBYD Marque at FarmFantastic

Service Promotion
It is now very pleasing to see that not only
our members getting behind and promoting
our service within their respective businesses
but also the great support we are receiving
from businesses small and large. In terms of
promoting our service the targeted audience
generally remains unchanged year to year as we
focus on the contractors, training organizations,
rural land owners, local and state governments,
the building sector and the insurance industry.
Our biggest commitment to promoting our
service still remains with our advertising
arrangements we have in place with Seven
Queensland and WIN TV. Nationally this year
funds were drawn from the MSA account
10

DBYD Sponsoring QRL Junior Championships

to spend on developing a new television
commercial for the service. The aim of
this commercial has been to promote the
importance of our service to all excavators.
Our last commercial focused on the operator
of a large excavator and therefore there was
concern that viewers would believe that the
service only applied to commercial excavators.
The new ad shows a farmer, a tradesperson, a
civil contractor and a homeowner excavating.
We attended some 15 individual events this year
ranging from one day to four day events, many
of these were spread throughout the state. The
Digging Awareness Presentations continue to
be very popular and for the past three years we
have made these sessions a joint effort between
Telstra, Energex and Ergon Energy.

OCTOBER 2011
• Qld Government Work Safe Week — Brisbane
• IPWEAQ State Conference 4 days — Hervey Bay
• CCF National Conference 3 days — Gold Coast
• No Dig Downunder 3 days — Brisbane
NOVEMBER 2011
• Qld Plumbing Conference 2 days — Gold Coast
MARCH 2012
• CCF State Conference 1 day — Brisbane
MAY 2012
• Construction Skills Qld Expo 2 days — Brisbane
• North Qld Field Days 2 days — Townsville
• IPWEAQ North Qld Conference 3 days —
Charters Towers
JUNE 2012
• Farmfest Toowoomba sharing with
Ergon Energy & ESO 3 days — Toowoomba
• Civil Construction Careers & Job Expo
1 day — Brisbane

Advertising
The success we have achieved again this year in
growing our service certainly has a lot to do with
the mechanisms we have deployed to get our
message out to the market place. Once again
our major advertising campaigns have been via
television as we believe this medium captures
a very large audience over a wide demographic
area. The majority of advertising is via Seven
Queensland who are by far the leaders across
the board in all regions, however we recognize
that the highest rating show on television is the
Friday night NRL games telecast by WIN TV, as
such we do advertise with WIN TV on the back of
the footy. Predominately we have been running
the same fifteen second ad over the past two
years; however each state contributed funds
into the MSA budget to record a new fifteen
second ad that is now being telecast across
regional Queensland.
Our advertising is primarily targeted at the
excavation community; however it also includes
farmers, architects, designers, engineers and
the general public. We focus on promoting
the web as the preferred method for lodging
enquiries, since it provides a faster turnaround
for information and greater accuracy about
the proposed excavation site provided by the
person lodging the enquiry. Our print media
advertising is generally associated with industry
magazines such as the Council Leader, CCF
Insight Magazine, The Master Plumbers and the
‘Farm Buying Guide’ produced by AG Force and
the Cane Growers Association. Our listing in the
White Pages remains in place. We receive free
promotion in publications on many occasions
from our members and supporters.
Our co-branding agreements with a number of
our members and supporters are continuing to
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The winners standing on the rostrum at Sandown

spread our message out into the community,
I would like to thank all our members and
supporting organizations who promote our
business through your respective businesses
as this keeps our message in the forefront
of people’s minds. After a six month trial
advertising on an eight metre pantec truck,
which travels daily around Brisbane and
the Toowoomba region, we have decided to
continue with this arrangement for a further
six months. Advertising in the capital cities in
general can be very expensive therefore we are
continually looking for opportunities outside
the square. Once again sharing the cost with a
member via a co-branding initiative is a win win
for both organizations. I would like to encourage
all our members to get behind and support
co‑branding initiatives, some examples are
affixing the DBYD stickers to your operational
vehicles (many of our members are now
doing this), displaying the DBYD logo on your
websites, work wear uniforms depicting the logo
and possibly letterheads showing your support.
The association has worked to take advantage
of traditional and new media to get the Dial
Before You Dig message out to the community
with the development of a social media strategy
that included YouTube, Facebook and Twitter
these are seen as another means of getting our
important message out to the community.
Sponsorship
Over the past 12 months we only entered into
one new sponsorship agreement with the
South East Queensland Junior Rugby League.
We certainly recognize that rugby league in
general is a working class man’s sport which
attracts some of our primary targets i.e. Tradies/
Blue Collar workers. Under this sponsorship
our logo is displayed on all the representative
12

team jerseys and all SEQRL correspondence. We
have continued to keep our sponsorship to a
minimum and concentrated more on advertising
to consolidate our brand into the market place.
Our sponsorship arrangement with the Royal
Flying Doctors Service 1100 Car has proven to be
a real winner in getting our message out to the
more remote and regional parts of our state. This
year the RFDS Trek kicked off in rural Victoria
then headed North up through Bourke passing
through Tambo and Charters Towers before
finishing in Townsville, all up a distance of 3,450
kilometres. We certainly see this sponsorship
as a means of also supporting an iconic service
that has saved the lives of many Australians
since its inception back in 1928. The car is based
in Toowoomba and when not involved in RFDS
events it can be seen promoting our service at
any number of community events.
We continue to build on our strong relationship
with the Civil Contractors Federation (CCF),
in the new financial year we will upgrade our
sponsorship level from bronze to silver. This
will achieve greater exposure of our brand,
recognition of both organizations commitment
to damage prevention and a long term
relationship between both companies. This
year we again received great exposure of our
brand as one of the major sponsors for the CCF
Industry Leaders and Training Awards, where
we presented the Pipe Layer of the year award
to Willis Waitohi from Nyholt Constructions Pty
Ltd. We have maintained our sponsorship for
five corporate golf events hosted by the CCF
spread throughout Queensland. We see this as
a great opportunity to reinforce our message
into the civil construction industry across our
state. The CCF held its National Conference
on the Gold Coast this year and we took the
opportunity to be a silver sponsor, once again
this showcased our commitment to the civil

construction industry (attending this event was
funded by the AADBYDS).
The Institute of Public Works Engineers
Association Queensland (IPWEAQ) have been
a long term supporter of our service and the
sponsorship provides Dial Before You Dig with a
great means of building relationships with Local
Government entities and key delegates located
within councils throughout the state.
Now into our second year of a sponsorship
agreement with the Queensland Water
Directorate (qldwater), as the principal sponsor
for the Water Connections Tour. Last year was
the inaugural event and as the word spread out
across our state as to which council potentially
had the best tasting water more councils wanted
to throw their hats into the ring. The water taste
test is all part of the Water Connections Tour and
has certainly showcased our brand throughout
the state, culminating with the final judging
taking place at the Water Industry Operations
Association Conference on the Gold Coast.
Qld Water are strong supporters of our service
and are associated with a large number of our
target councils.
We again sponsored the Australian
Manufactures Championship which was held
at Sandown Raceway in Melbourne. The race
was split over a two day event entailing two
races of 250 kilometres; all cars in the field were
displaying our logo. And as the principal naming
sponsor for the event we received very good
coverage both at the track and more importantly
the event was telecast on SBS Speedweek and
Foxsports across the nation, as well as continual
promotion via Shannons Insurance. This event
was co-funded by all the state associations.

Digsafe Matters
In December 2011 DigSAFE One Call 2011
was launched, this upgrade of software has
seen significant improvements with the
online lodgement of enquiries. Some of the
improvements are as follows; quicker speeds,
better mapping software and vastly improved user
interfaces. No longer is the system reliant on Java
which was our largest complaint from users trying
to lodge enquiries over the website. The feedback
we have received from members and users of
our service has been very positive in terms of the
upgraded software. During the year our members
requested updates on their areas of interest 118
times, this certainly emphasizes the growth many
of our members are experiencing and are therefore
expanding their networks to meet the demands.
The iPhone App that was released into the market
in June was developed by Pelican Corp; initially
the plan was to launch the app in conjunction
with the release of Digsafe 2011, however due to
some minor delays the app was released after
the Digsafe launch. We made the decision to go
with a soft launch for the app as we saw this as a
good means of not overloading the system from
day one. Our intention is that we will commence
promoting the app via various forms of advertising
early in the new financial year.
From a national perspective we felt it was time
to look at undertaking a survey of our members
and users of our service to underline a market
perception on the DBYD service. Overall the
feedback was very positive however at the same
time provided us with valuable information to
ensure we don’t rest on our loral’s.
Advertising online marketing continues to be a
priority. A Search Engine Optimisation campaign
was completed having produced good results.
A Pay Per Click advertising campaign was
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The Australian Manufactures Championship was
telecast on SBS Speedweek

undertaken over a six month period. The focus
of these ads was to promote the service to those
individuals who may not be aware of us or have
a regular need to use us — for example those
searching for bobcat hire, fence installers, paving
contractors, farming equipment etc. We focus on
the industry frequently at a State level and this is
a good way to promote the service to a different
market — new users.
Merchandise
Each year we are experiencing more of our
members and supporters of our service
requesting marketing merchandise to hand
out to their staff and clients in the field. We
are extremely thankful to all our members who
help us spread the message of safe excavation
practices by promoting the DBYD service. Many
of the TAFE Colleges in Queensland now include
the DBYD message as part of their induction for
plumbing and electrical apprentices and as such a
large volume of merchandise is provided to TAFE.
Over the past 12 months collateral was provided
to 75 separate requests across our state, this
does not take into account the large volumes of
collateral that is given out at the various trade
and regional shows we attend as well as many
training organisations who now promote the
safe digging message within their respective
training programs. All our promotional material
now depicts the “Essential First Step” catch
phrase as we see this as part of our branding.
During the year we delivered 20 Digging
Awareness Presentations to a wide audience
spread across our state, large volumes
of merchandise are given out at these
presentations. I would like to thank the
support we receive from Telstra, Ergon Energy
and Energex in contributing to delivering
these sessions.
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New Initiatives
Following on from the success we achieved from
initiatives fostered out of attending the CGA
Conference in Orlando in 2011 the Board made
the decision to attend the 2012 CGA Conference
in Las Vegas. The major focus in travelling to the
US was to continue to build on the relationships
that had been forged with key organizations in
damage prevention and to inspect the Staking
University Locator Training Facility and two
One Call Centre’s. The DIRT initiative that was
adopted out of our visit to the US in 2011 has
taken longer than we had initially anticipated,
mainly due to the fact that the CGA’s version
had difficulties in being compatible with our
local government areas. The decision was made
to seek interested parties locally to build our
own web hosted damage reporting tool. Mipela
(Brisbane based Mapping Software Company)
was the successful company selected to develop
our OCHRE Infrastructure Damage Report and it
is envisaged that we will have our first damage
report out to all members late in 2012. The CGA
is in full support of our decision to progress our
locally built reporting tool and we are very keen
to build on the relationships we have forged
with the CGA and other delegates progressing
damage minimization campaigns.
DBYD is committed to minimising the risk of
damage to underground infrastructure and
the potential injury to workers. Over the years,
the number of people using our service has
significantly increased and we believe that this
has led to a significant decrease in the proportion
of works that have resulted in damage to networks
and the anecdotal feedback we get from our
members is that this is in fact the case.
However, damages still occur. We would like
to know the extent and the reasons why this
happens, so that we can work with our customers,

members, industry groups, governments and the
regulators to develop and implement strategies
to have a more positive impact on decreasing the
number of damages in the community.
This is why, DBYD made the decision to develop
a national data collection and reporting tool so
that we can have a comprehensive picture in
relation to damage incidents associated with
excavation activities. To be effective, we need
our asset‑owning members to support us by
providing us with information about damages
that occur to your assets.
The primary purpose in collecting underground
asset damage data is to analyse the data to learn
why events occur and how actions by industry
can prevent them in the future; thereby improving
the safety and protection of people and the
infrastructure into the future. Data collection will
allow DBYD to identify root causes, perform trend
analysis and help educate all stakeholders so
that damages can be reduced through effective
practices and procedures.
DBYD’s purpose is to reduce underground asset
damage, which threatens the public’s safety and
costs millions of dollars each year in repairs and
losses to the general public and businesses. In
order to better understand where, how and why
these damages are occurring, we require accurate
and comprehensive data from all stakeholders.
The data will be analysed and our findings will be
issued via comprehensive reports to the industry.
Where possible it is hoped that the information
provided will include:
• Date, time and location of Incident;
• Type of underground pipe or cable damaged;
• Asset Owner responsible for the pipe or cable;
• Whether a DBYD enquiry was lodged;

• Does the damager normally use DBYD;
• Type of activity being undertaken – excavation,
drilling, blasting, etc;
• Were the services physically located on site
before work commenced;
• Was a third party Utility Locator used, or did an
employee use locating equipment;
• Was the affected area registered with DBYD by
the Asset Owner;
• Whether the affected asset was included in the
information provided;
• Was the asset in a shared trench;
• Impact of Damage:
-- Approximate cost to repair
-- Approximate economic cost to the community
and member, including loss of reputation
-- Effect on the community
-- Number of customers affected; and
• Brief extent of any injuries sustained.
All this information will ultimately put us
in a position to eliminate damages to our
member’s assets.
The other initiative that is just getting off the
ground now is developing a nationally recognized
accredited locator training service. Our learning’s
taken out of our trip to the US have certainly
highlighted the need to develop this initiative; this
industry will only grow stronger if we can seek the
support of our members in developing a nationally
recognized training service. Quality trained
locators will ultimately achieve fewer damages to
utility asset owner’s infrastructure and a career
pathway for any person interested in becoming a
locator. It is our aim to have some form of locator
training course available in 2012/13.
15

Membership
Growth
Work crews preparing to weld the 1 meter
diameter gas pipes

During the year three new members registered
their assets and joined the service. Three
associate members also joined the Service. New
members admitted at the time of this report are:
Asset Owning Members
• Queensland Urban Utilities
• Central Highlands Regional Council
• AGL
Associate Members
• CCTS Telecommunications
• QDP Directional Boring
• Safe Dig Vacuum Excavation
Foundation Members
• Brisbane City
• Energex
• Logan City
• Origin Energy
• Qld Civil Contractors Federation
• Qld Master Builders
• Telstra Corporation Ltd
• Yes Optus
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Ordinary Members
• AAPT
• AARNET
• Access Wireless & Cable Pty Ltd
• AGL
• Allegro Networks
• APA Allgas
• APA Group
• APA Group Transmission
• Arrow Energy
• BP Pipelines
• BP Bulwer Refinery
• BP Whinstanes
• BP Remediation
• Brisbane Airport Corporation
• Brisbane City Council
• Burdekin Shire Council
• Caltex Refinery
• Cassowary Coast Regional Council
• Central Highlands Regional Council
• CSR Ethanol
• Department of Defence
• Department of Natural Resources
• Department of Education & Training
• EIM
• Energex
• Epic Energy
• Ergon Energy
• Essential Energy
• Fitzroy River Water
• Fraser Coast Regional Council
• Gas Pipelines Victoria
• Gladstone Area Water Board
• Gladstone Regional Council
• Gold Coast City Council (Optic Fibre)
• Gold Coast City Council (Light Rail)
• Incitec Ltd
• Ipswich City Council
• Jemena (Formerly Alinta)
• Kleenheat Gas
• Lockyer Valley Regional Council
• Logan City Council
• Mackay Regional Council
• Millmerran Power

• Minerals & Metals Group
• Moreton Bay Regional Council
• Moura Mine
• National Broadband Network Company
• Network Technology Australia Pty Ltd
• Nextgen
• North Burnett Regional Council
• North Queensland Airports
• North Queensland Gas Pipelines
• North Queensland Newspapers
• Orica Australia
• Origin CSG Ltd
• OSD Asset Management
• Pipe Networks
• Powerlink
• Primus Telecom
• QBWSA (SEQ Water)
• QBWTA (Trading as Linkwater)
• Queensland Gas Company
• Queensland Gas Company (Condamine)
• Queensland Nickel
• Queensland Urban Utilities
• Reef Networks
• Rio Tinto
• Rockhampton Jockey Club
• Santos Ltd
• Southern Downs Regional Council
• Sunshine Coast Regional Council
• Sunwater
• The Shell Company of Australia
• The Shell Company of Australia (Townsville)
• The Southport School
• Telstra Corporation
• Toowoomba Regional Council
• Translink
• Transpacific Industrial
• Unity Water
• Veolia Water
• Westfarmers Kleenheat Gas
• Westside Corporation
• Wide Bay Water
• Yes Optus

DBYD is a proud sponsor of the QRL Junior Championships
held at Kawana

Associate Members
• All Cable Locations
• Accurate Service Locators
• Aussie Hydrovac Services
• Australian Concrete X-Ray
• CCTS Telecommunications
• Clean It Industrial Services
• Expose-It
• Farmer Enterprises
• Hydro Excavac Mackay
• Lambert Locations
• Molliwell Consulting
• Nulca
• 1300 Locate
• Orbital Underground
• Provac Australia Pty Ltd
• Qld Civil Contractors Federation
• Qld Directional Boring
• Qld Master Builders
• Safe Dig
• Scan Man Pty Ltd
• Trakida Pty Ltd
• Underground Utiltiy Locating
• Vacuum Excavation (Aust) Pty Ltd
• Vac-U-Digga
• Vermeer Sales & Services
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The Service Indicator
Charts for Queensland
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TO THE MEMBERS OF QUEENSLAND CALL BEFORE YOU DIG SERVICE INC
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1: STATEMENT
POLICES
This financial report is a special purpose financial report that has been prepared in order to satisfy the
financial reporting requirements of the Associations Incorporation Act Queensland. The committee has
determined that the association is not a reporting entity.
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NOTE
NOTE
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2: RECEIVABLES
Current
Current
Current

The financial report has been prepared on an accruals basis and is based on historic costs and do not take
into account changing money values, or except where specifically stated, current valuations of non-current
assets.
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The following significant accounting policies, which are consistent with the previous period unless otherwise
stated, have been adopted in the preparation of this financial report.
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Income Tax
No provision for income tax has been raised as the association is exempt from income tax
under Division 50 of the Income Tax Assessment Act 1997.
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(b)

Fixed Assets
Office equipment is carried at cost less, where applicable, any accumulated depreciation.
The depreciable amount of all fixed assets are depreciated over the useful lives of the assets
to the association commencing from the time the asset is held ready for use.

(c)

Revenue
Interest revenue is recognised on a proportional basis taking into account the interest rates
applicable to the financial assets.
Revenue from the rendering of a service is recognised upon the delivery of the service to the
customers.
All revenue is stated net of the amount of goods and services tax (GST).

(d)

(e)
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Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where
the amount of GST incurred is not recoverable from the Australian Tax Office. In the
circumstances the GST is recognised as part of the cost of acquisition of the asset or as part
of an item of the expense. Receivables and payables in the statement of financial position
are shown inclusive of GST.
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Employee Benefits
Provision is made for the association’s liability for employee benefits arising from services
rendered by employees to balance date. Employee benefits have been measured at the
amounts expected to be paid when the liability is settled.
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statements by members
of the committee
QUEENSLAND CALL BEFORE YOU DIG SERVICE INC

Lodge
Your
Lodge Your
FREE
Enquiry
FREE Enquiry
Online
Now
Online Now
Take the guess work out of digging.
Take the
guess work pipes
out of&digging.
Locate
underground
cables first.
Locate
underground
& cables
first.
Log onto www.1100.com.au
or dialpipes
1100 to request
information
Log onto
dial
1100BEFORE
to request
information
on www.1100.com.au
underground pipesor
and
cables
you
dig.
on underground
pipes
cables
BEFORE
you dig.
It’s FREE and
onlyand
takes
2 working
days.
It’sessential
FREE andfirst
onlystep
takes
working
days.
It’s the
in 2any
safe excavation.
It’s the essential first step in any safe excavation.

The Essential First Step
The Essential First Step
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Take
Take the guess work
out of digging

undergound
Locate underground
pipes & cables first

