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Dial Before You Dig will be the automatic choice for access 
to information about the location of infrastructure.

“For Dial Before You Dig to eliminate damage to Australia’s 
existing infrastructure network and in the process save lives 
and minimise costs to the community and businesses.”

Innovation, reliability, transparency, consistency, 
ethical dealings, integrity, respect and trust.

Our Vision:

Our Values:

Our Mission:

The Queensland Call Before You Dig Service incorporated 
(QCBYDS) is a not-for-profit association of member companies 
that own or manage underground services. QCBYDS was 
established in 1997 to provide a free one-stop referral service 
in the interest of greater public safety and the reduction of 
damage to electrical and communication cables, water pipes, 
gas lines, oil pipes, industrial pipelines, drains and sewers.

Over the last 13 years QCBYDS has striven to achieve its vision 
of being recognised, as a leader in the delivery of infrastructure 
information services throughout the state. Whilst continuing 
to achieve this vision our mission statement is very focused 
on eliminating damages to our member’s infrastructure. The 
Service trades as Dial Before You Dig Queensland and provides 
a single phone number 1100 or our website that excavators 
can access from anywhere in Australia. The specifics of the 
work site are recorded and members with assets in the area 
are notified. This one stop referral service is free and is an easy 
way for all excavators to obtain details about any underground 
pipes or cables before starting work.
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chAIRmAN
,
s REPORT

It is with great pleasure that I present to you the Queensland 
Annual Report. This year will go down as a year where 
Queensland faced one of its worst climatic events in history, 
and yet at the same time brought so many complete strangers 
together as communities rallied to rebuild their lives, in light of 
the devastation caused by the floods and cyclone Yasi.

The Civil Construction Industry and the building sector 
have been two areas where there has been a considerable 
downturn in project based work opportunities on the East 
Coast of Queensland; however the mining and energy resource 
development areas have been and are now gearing up for 
unprecedented growth. This has certainly been reflected in our 
observations as many of our members in the Surat and Bowen 
Basins continue to expand their networks and subsequently 
increase their areas of coverage. In South East Queensland if 
it wasn’t for the Federal and State Government major funded 
projects the impact on the State’s economy would have been 
far reaching. That being said our service over the past year has 
experienced growth in all but two months of the year that were 
impacted by the cyclone and the floods.

In more recent times the Queensland Board has been focusing 
on strategic initiatives that work towards reducing or better 
still eliminating damages to our member’s underground 
infrastructure assets. To allow us to achieve these objectives 
there were a number of factors that had to be addressed, the 
first being a clear direction on what activities we believed 
would achieve our goals and a budget to progress these 
initiatives. The Damage Incident Reporting Tool (DIRT) is one 
initiative that the Queensland Board has been very interested 
in pursuing, as the results in damage reduction in the US 
over the time the DIRT program has been running are very 
encouraging. To get an appreciation on the success of the DIRT 
program the Board believed there was a great opportunity 

2011 Queensland Civil 
Contractors Industry Leaders 
& Training Awards (The Dial 
Before You Dig Pipe Laying 
Trainee of the Year Award)  
L-R MP Stirling Hinchliffe, 
Tayla Coops, Coops Drainage 
& Civil, & Paul Newman, 
DBYD Manager.
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to attend an Excavation Safety Conference in the US that 
focused heavily on the DIRT initiative. A lot of learning’s have 
been taken out from this trip to a point where we sponsored 
two delegates from the Common Ground Alliance to present 
forums here in Australia to our members and key industry 
stakeholders. It is our intention that nationally in 2011 we will 
be in a position to capture data on damage incidents in a DIRT 
or similar program.

The phenomenal 22% growth that was experienced in 2009/10 
was never anticipated and when building this year’s Business 
Plan we were very hesitant to believe that this sort of growth 
would continue. Given what was experienced with the State 
wide floods and cyclone Yasi it certainly had a negative 
impact on enquiries over a two month period, however we still 
achieved 12% growth on enquiries in 2010/11. This we believe 
reiterates the success we have had in promoting our service 
across the State, given that many businesses associated 
with civil construction and building in general have still not 
recovered from the global downturn. Our advertising marketing 
strategy over the past couple of years has predominately 
focused on television and radio and this year was certainly no 
different, in fact due to the cyclone and the floods the Board 
felt it was in our best interest to consolidate our message out to 
the communities as they faced the enormous task of cleaning 
up and rebuilding. To allow us to undertake these campaigns 
we made the decision to draw funds from our strategic 
initiatives budget. It is the Board’s belief that we will continue 
to see steady and sustained growth in the coming years.

It is still pleasing to see that the preferred medium for people 
lodging enquiries via the web is continuing to grow, this year 
on average 84% of all enquiries were lodged via the web. Last 
year on average we achieved 78% we firmly believe within the 
next two years we will be achieving 90%. All our marketing 

campaigns continue to promote the website as the optimum 
means for lodging enquiries and with the release of Digsafe 2011 
in September, users will experience significant improvements 
associated with on-line enquiries, which will further increase 
web uptake.

One of Dial Before You Dig’s key objectives is to grow our 
membership base to ultimately include all Australia’s 
underground asset owners. This year we registered eleven 
new members to our service in Queensland, and as a result of 
the council amalgamations we were successful in extending 
Toowoomba Regional Council’s coverage to include the six 
remaining regions previously not registered in our service. There 
are good discussions continuing with several larger entities 
that are showing interest in becoming members. The Board is 
pleased with the increase in membership we have experienced 
this year, however it will continue to be a major focus of the 
Board to increase our membership base to include all owners of 
underground infrastructure. Our membership base currently sits 
at one hundred and three (103) members.

The make-up of the Board over the past 12 months has gone 
through a number of changes; Darryl Woodrow stood down as 
Chairman and took up the seat as Vice Chairman. I was elected 
unopposed as Chairman and Kevin Black from Ergon Energy 
stood down as a Director as he transitioned towards retirement. 
Kevin was a long standing Director on the Queensland Board 
serving over eight years, his contribution and commitment was 
a key factor in firmly establishing the Dial Before You Dig Service 
in Queensland. Kevin’s replacement from Ergon Energy Darren 
Docking, although only serving on the Board for a short term his 
contribution was greatly appreciated and only due to taking up a 
new position with another company he stood down as a Director.  
The new representative from Ergon Energy taking a seat on the 
Board is Aaron Smith who we look forward to continuing on from 
where Kevin and Darren left off.

As the Chairman on a State Board you are also the representative 
on the National Board for your state, some of the key objectives 
the National Board has been working towards this year was 
to open up the Board to invite a maximum of 4 independent 
Directors to take up seats on the National Board. The Board 
took this initiative to identify key skill sets that would further 
enrich the development of the Board. Rob Row was one of the 
successful applicants who now has a seat on the Board as an 
independent Director. Another objective the National Board 
has been pursuing is the proposal to move towards a National 
Structure, to this point in time each of the State Boards are 
reviewing the proposal to determine if this proposal provides the 
best model to structure our business.
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It is worthwhile to draw your attention to the matrix below to 
highlight the strength of your Dial Before You Dig organisation 
here in Queensland:

Measure/Activity
Qld 2009-10

average
Qld 2010-11

average
National Av. or 
Total 2010-11

Phone enquiry % 17% 14% 16%

Fax enquiry % 5% 2% 3%

Web enquiry % 78% 84% 81%

Total enquiries 125,669 140,704 718,880

Total referrals 420,745 491,632 3,102,055

Non-ticket enq. % 8.8% 7.1% 5.7%

Cost per inc. enq. $2.77 $2.13 NA

Percentage pop. 19.7% 19.7% 100%

Our alliances with the Queensland Civil Contractors Federation, 
Institute of Public Works Engineering Queensland and the 
Local Government Association of Queensland have all 
been valuable in supporting the role that DBYD plays in the 
community. We have and will continue to work closely with the 
Queensland State Government Safety Officers, Construction 
Safety Managers Officers Association, Master Builders, Master 
Plumbers, Housing Industry Australia and the Council of 
Queensland Insurance Brokers. We consider these links and 
partnerships vital to our success and will continue to foster 
relationships that will benefit the work of Dial Before You Dig 
and the safe digging message.

We have strongly supported the Marketing Services 
Agreement (MSA) and consistently delivered the 
expectations of our partner Telstra in achieving the 
marketing requirements at a State level. Quarterly 
marketing reports document the strength and diversity of 
the promotion we have achieved in Queensland, which 
significantly contributes to the nationally agreed targets.

The demand for Digging Awareness Presentations remains 
strong to a point where we are now in the early stages of 
our message being broadcast throughout the Queensland 
Government’s Skills Tech Australia, via their apprenticeship 
training program.

The matrix clearly identifies that our service is continuing to 
show good growth and at the same time driving our enquiry 
costs down as a result of continuing web growth and careful 
financial management. The efficiencies gained through this 
year and the sound position we sit in financially has enabled 
the Board to lower the referral fees to our members by $0.20 
per referral in 2011/12. Our members also gain the annual 
benefit of lower fees in real terms by the value of CPI. I would 
like to take this opportunity to commend all the Directors 
and the management staff for the support they have given 
me over the past year which has been vital in achieving our 
ongoing success.

Keven Allan 
Chairman

Dial Before You Dig Queensland

CCF Corporate Golf 
Sponsorship, DBYD Team L-R 
Paul Newman, Andrew Lennie 
(Energex), Adrian Wellington 
(Telstra) & Matt Ward (Energex). 
(ABOVE LEFT)

2010 Qld Governments Safe 
Work Week in King George 
Square (ABOVE RIGHT)
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As the saying goes when it rains it 
pours and this was certainly the case 
in December and January, coming 
out of some of the worst drought in 
Queensland’s history the unprecedented 
rainfall resulted in 75% of Queensland 
declared as a disaster zone. If that wasn’t 
enough North Queensland was then 
thrown into turmoil with Cyclone Yasi.

Queenslanders are certainly a resilient 
bunch of people and are renowned for a 
mate helping a mate, and never before 
was this anymore evident when people 
banded together to help in any way they 
could to clean up the devastation left by 
the floods and Cyclone Yasi.

Our service over the past 12 months has 
again seen good growth, even in light of 
the two months where we experienced 
a significant downturn in enquiries, 
as a result of the climatic events. The 
service received 140,704 enquiries 
which generated 491,632 referrals being 
delivered to our members, this equates 
to a 12% growth on enquiries and a 
17% growth on referrals. Our referrals 
are continuing to experience very good 
growth and this growth is attributed 
to registering more members into our 
service each year. Under a new billing 
structure that was introduced by the 
AADBYDS on the 1st July, 2010 and the 
continuing transition of more people 

ThE yEAR IN REvIEw

lodging enquiries via the website our 
service and members have benefited 
financially as our Call Centre operational 
costs have lowered by approximately 
$60,000 over the previous year.

One of the challenges we have faced 
this year is associated with the water 
reform that was implemented in South 
East Queensland on the 1st July, 2010. 
The effect the water reform had for Dial 
Before You Dig meant that a number of our 
existing councils who were members, who 
were caught up in the water reform were 
no longer responsible for the business 
associated with water and waste water. 
At the same time three new state entities 
were established to independently 
manage and operate the retail distribution 
of water and waste water owned by their 
participating local governments. Our task 
was to independently have meetings with 
all the entities to establish the best means 
in which to either continue our association 
with that respective council, in providing 
a service to protect their other valuable 
underground infrastructure, or encourage 
the new entity to register the assets they 
have now inherited as a result of the water 
reform. It has certainly been a very busy 
time working towards securing all the 
respective entities into our service, with 
a lot of success, however still with many 
more goals to achieve to ensure all the 
entities register their assets in our service. 

During the year the Board conducted six (6) regular board meetings to 
deal with strategic and operational matters.

The annual general meeting of members was held on September 15, 
2010 and no other general meetings were called during the year. 
Keven Allan was elected as the new Chairman of the Queensland 
Board, where he has diligently fulfilled his duties on the State and 
National Boards. Darryl Woodrow and Rob Row were elected to the 
respective positions of Vice Chairman and Treasurer. Kevin Black 
(Ergon Energy) stood down from the Board this year as did his 
replacement Darren Docking with the new Ergon Energy appointment 
being Aaron Smith. The Service thanks every Board member, the 
Chairman and other office bearers for their commitment and service 
to the members of Dial Before You Dig in Queensland.

Documents developed, reviewed or supported through the year 
have been:

•	 The Business Plan for 2011-12 was produced and  
distributed to members

•	 The Marketing Plan 2011-12

•	 The Marketing Budget 2011-12

•	 Development of the 2011-12 Operations Budget

•	 OH & S and Policy Documentation were all  
reviewed and updated

Now into our second year since rebranding we were still very mindful 
that many of our members, supporters and industry associations 
were possibly still using merchandise depicting our old logo and 
website URL. A large mail out of brochures to all our members, 
local governments and supporters was undertaken in a bid to 
consolidate our brand into the market place. We continue to promote 
our service to contractors, training establishments, the building 
sector, rural producers, local government, state government and the 
insurance industry. Farm field days, trade shows, community open 
days, industry forums and conferences, newspapers, magazines, 
sponsorships and other publications continue to be the main contact 
mediums into the community and specifically the excavation industry.

Off of the back of the cyclone and floods we made a conscious effort 
to promote our service to ensure people’s lives would not be put at 
further risk and at the same time not putting further jeopardy on our 
already strained stakeholder infrastructure assets. Our members were 
kept informed by two User Group meetings, bi-monthly board minute 
summaries, and three newsletter releases during the year.

Our targeted audience generally remains unchanged year by year 
since we usually focus on contractors, training establishments, the 
building sector, rural producers, local government, state government 

Governance Report:

Service Promotion:
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and the insurance industry. Attendance at trade and regional shows 
has remained as a key item on our calendar of events, this year 
we attended our first bi-annual Safety Show held in the Brisbane 
Convention Centre. This event was very well supported and provided 
many good contacts from a broad spectrum of businesses, many who 
are involved in excavation. The Digging Awareness Presentations 
still remain very popular with many organisations seeking refresher 
courses every couple of years, these presentations continue to be a 
joint effort between our supporting members; Telstra, Energex and 
Ergon Energy.

To spread our message into the broader community each year we 
select a number of events in key areas that enables us to target 
specific industry groups. These events provide the opportunity to 
speak face to face with everyday people who have an interest in 
knowing more about the service we provide. This year Dial Before You 
Dig operated a promotional stand at the following events;

•	 Farm Fantastic Caboolture – 3 days (Jul)

•	 LGAQ Work Health & Safety Conference Gold Coast -  
2 days (Jul)

•	 Qld Government Work Safe Week Brisbane (Oct)

•	 LOGOV Expo Woodridge – 2 days (Oct)

•	 IPWEAQ South West Conference – 2 days in Goondiwindi (Nov)

•	 IPWEAQ North Qld Conference – 2 days in Georgetown (Dec)

•	 LGAQ Symposium Brisbane – 3 days (Mar)

•	 IPWEAQ North Qld Conference – 2 days in Normanton (May)

•	 Farmfest Toowoomba sharing with Ergon Energy & ESO  
– 3 days (Jun)

•	 Qld Safety Show Brisbane sharing with the ESO – 3 days (Jun)

This year’s advertising plan was somewhat thrown into turmoil, as 
a result of the Queensland floods, followed by cyclone Yasi. Our 
advertising plan certainly focused on continuing our successful 
association with Seven Queensland; however when our state was 
experiencing over 1 million square kilometres or an area the size of 
France under water the Board made the decision to put additional 
funds into broadcasting our message out across the state. As it 
turned out the current campaigns that were scheduled with Seven 
Queensland, fell right into place with people commencing the massive 
cleanup. Several radio advertising campaigns were undertaken in 
both metropolitan and regional areas as well as a number of television 
and radio interviews highlighting the importance to people to utilise 
our service in these situations. The radio advertisement was tailored 
around the floods and cyclone message. Add to this from our National 
marketing plan we for the first time advertised via television across a 
broad number of markets in the regional sectors of the country.

Industry Events:

Advertising:

Another successful initiative this year was to advertise during a one 
month campaign with the Friday Night NRL games telecast by WIN 
TV, this was our first campaign with WIN and with the added bonus 
that this program is the highest rating for audiences across all the 
networks in Regional Queensland.

Our advertising is primarily targeted at the excavation community; 
however it also includes farmers, architects, designers, engineers 
and the general public. We focus on promoting the web as the 
preferred method for lodging enquiries, since it provides a faster 
turnaround for information and greater accuracy about the proposed 
excavation site provided by the person lodging the enquiry. Our 
print media advertising was generally associated with industry 
magazines such as the Council Leader, CCF Insight Magazine, The 
Master Plumbers and the ‘Farm Buying Guide’ produced by AG Force 
and the Cane Growers. Our listing in the White Pages remains in 
place. We receive free promotion in publications on many occasions 
from our members and supporters.

Under a co-branding agreement we joined Civil Train (CCF’s training 
arm) supplying 500 satchels that are provided to all apprentices to 
carry their course training study books. We are always endorsing to 
our members and supporters the benefits our businesses can achieve 
in getting behind co-branding opportunities. This was certainly 
reinforced by our two visitors from the USA who acknowledged 
since launching the 811 number in the US in 2007 their service 
has grown tremendously and much of that growth was associated 
to the phenomenal support they had received from members and 
companies promoting the 811 within their respective businesses.

In recent years we have kept our sponsorship to a minimum and 
concentrated more on advertising to consolidate our brand into 
the market place. However this year we were approached with the 
opportunity to be the major sponsor of the 1100 Car entered in the 
Royal Flying Doctors Trek. The Board saw this sponsorship proposal 
as both supporting an iconic part of Australia’s history and at the 
same time a good opportunity to spread our message into regional 
Queensland via the Trek and other events that the car will be 
involved in.

Our association with the Civil Contractors Federation (CCF) 
continues to grow stronger and we are of the firm belief that the 
civil construction sector is one in which we need to consolidate 
our message out to all involved. We received great exposure of our 
brand as one of the major sponsors for the CCF Industry Leaders 
and Training Awards, where we presented the Pipe Layer of the year 
award to Tayla Coops from Coops Drainage and Civil. We have been 
one of the major sponsors for five corporate golf events hosted by the 
CCF spread out throughout Queensland. These events have been a 
great opportunity to reinforce our message into the civil construction 

Sponsorship:

2010 DBYD Australian Six Hour 
Production Car Race held at 
Eastern Creek Raceway (ABOVE)

DBYD Ford F100 sponsorship for 
the RFDS (BELOW)
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industry across our state. The Institute of Public Works Engineers 
Association Queensland (IPWEAQ) have been a long term supporter 
of our service and the sponsorship provides Dial Before You Dig with a 
great means of building relationships with Local Government entities 
and key delegates located within councils throughout the state.

This year we embarked on a sponsorship agreement with the 
Queensland Water Directorate (qldwater). Queensland Water 
are a strong industry body with good working relationships with 
national water industry associations as well as Local, State and 
Commonwealth government agencies. The principle sponsorship 
was associated with a Water Connections Tour which kicked off in 
Roma and wound up in Normanton, prior to visiting five regional 
towns in between. The tour had a number of high level Queensland 
Government representatives who now have a good understanding of 
the importance of our service and also pushed our message out to 
remote and regional parts of Queensland.

We were approached by the Australian Manufactures Championship 
to be the naming sponsor for the Australian Six Hour, a production 
car race that was held at Eastern Creek Raceway in Sydney. This 
event was co-funded by all the state associations as the event was 
telecast on SBS Speedweek and Foxsports across the nation, as 
well as continual promotion via Shannons Insurance. The event was 
very successful in terms of promoting our service as every race car 
in the event was displaying the Dial Before You Dig brand in very 
prominent positions on the cars.

The DigSAFE One Call 2011 upgrade is well under way with a launch to 
be determined in the latter half of 2011, this launch will include our 
new iPhone app which will be available for free download by users.

The last 12 months has seen unprecedented growth in the National 
service and the upgrade to the existing system is planned to cope 
with future growth through significantly improving the speed of 
enquiries to users and by adding new mapping technologies.

The new version of DigSAFE One Call will also provide a platform to 
add new services to help customers and our Utility members, these 
additional features will be announced in 2012.

This year saw the transition into our new website, which features 
many new applications and improvements, to name just a few; 
easy links to our educational materials, a search toolbar, dominant 
promotion of the web, rolling message panel, Facebook and Twitter 
links. The feedback we have received with the new feel has been 
very positive.

The success we have achieved in recent years in growing our 
service certainly underlines that our marketing strategies to this 
point in time have been hitting our targets. Our merchandise is 

Digsafe Matters:

Merchandise:

another form of getting our brand out into the market place, and 
in recent times we have experienced a much greater interest from 
our members and companies requesting items of collateral to 
promote our service within their respective businesses. Over the 
past 12 months collateral was provided to 106 separate requests 
across our state. Large volumes of collateral are given out at the 
various trade and regional shows we attend as well as many training 
organisations who now promote the safe digging message within 
their respective training programs. Member organisations such 
as Telstra, Energex and Ergon Energy continually request large 
volumes of merchandise which they provide at many of the events 
they attend. We are continuing to see more machinery suppliers, 
training establishments and the Queensland Governments Electrical 
Safety Officers requesting more and more merchandise to reinforce 
our message throughout their businesses. A number of new 
brochures were developed this year which included our corporate 
brochure, The Essential First Step general brochure, a co-branding 
and an Awareness Presentation brochure, all tailored to target key 
organisations and work groups.

The major initiative that the Queensland Board focused on this year 
was to undertake a full appreciation of a program that has been 
very successful in reducing damages to utilities assets in the USA. 
The web based program known as DIRT (Damage Incident Reporting 
Tool) has been collecting damage data since 2004 from its members 
into a central depository. Over this period of time many of the States 
have experienced reductions in damages of up to 50%. In March this 
year the manager and two Directors attended a Safety Excavation 
Conference in Orlando, attending this conference provided a great 
opportunity to learn and hear from a broad cross section of people 
who were either involved with the development of the DIRT program 
or were actively providing damage data into the system.

On returning to Australia the Queensland Board recognised that 
the relationships that had been forged with Bob Kipp (President 
of The Common Ground Alliance) and Rick Pevarski (CEO Virginia 
Utility Protection Service) would be in our and our members best 
interest to invite Bob and Rick to travel to Australia to present a 
number of forums in our major capital cities. Bob and Rick were both 
instrumental in the development of DIRT and damage prevention 
as a whole, within their respective businesses. The Queensland 
Board believed this initiative would showcase to our members and 
other stakeholders the success the DIRT program has achieved in 
reducing damages. It is our intention to now forge ahead and follow 
the success the US has experienced with DIRT and with the support 
of our members and the construction industry commence collecting 
data on damages and near misses.

New Initiatives:

Rob Row (DBYD Treasurer) at the 
Excavation Safety Conference 
in Orlando
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New members admitted at the time of 
this report are:

Asset Owning Members:
•	 Sunwater

•	 North Qld Airports

•	 Minerals & Metals Group

•	 Gold Coast City Council Light Rail

•	 QGC – Condamine Power Station

•	 Queensland Urban Utilities

•	 Westfarmers Kleenheat Gas

•	 Westside Corporation

•	 National Broadband Network Company

Associate Members:
•	 All Cable Locations

•	 Australian Concrete X-Ray Pty Ltd

mEmBERshIP GROwTh
During the year nine new members registered their assets and joined the service. 
Two associate members also joined the service.

As a result of the council amalgamations 
that occurred in March 2008, we have 
had Toowoomba Regional Council 
extend their Dial Before You Dig coverage 
to encompass an additional six council 
regions previously not registered in the 
Dial Before You Dig Service. This is a 
tremendous achievement by all involved 
at Toowoomba Regional Council as there 
were many hurdles they had to negotiate 
to accommodate the numerous datasets 
associated with combining eight 
councils into one dataset.

Foundation Members
•	 Brisbane City
•	 Energex
•	 Logan City
•	 Origin Energy 
•	 Qld Civil Contractors Federation
•	 Qld Master Builders
•	 Telstra Corporation Ltd
•	 Yes Optus

Ordinary Members
•	 AAPT
•	 AARNET
•	 Access Wireless & Cable Pty Ltd
•	 Allegro Networks
•	 APA Allgas
•	 APA Group
•	 APA Group Transmission
•	 Arrow Energy
•	 BP Pipelines
•	 BP Bulwer Refinery
•	 BP Whinstanes
•	 BP Remediation
•	 Brisbane Airport Corporation
•	 Brisbane City Council
•	 Burdekin Shire Council
•	 Caltex Refinery
•	 Cassowary Coast Regional Council
•	 CSR Ethanol
•	 Department of Defence
•	 Department of Natural Resources
•	 Department of Education & Training
•	 EIM
•	 Energex
•	 Epic Energy
•	 Ergon Energy
•	 Essential Energy
•	 Fitzroy River Water
•	 Fraser Coast Regional Council
•	 Gas Pipelines Victoria
•	 Gladstone Area Water Board
•	 Gladstone Regional Council
•	 Gold Coast City Council (Optic Fibre)
•	 Gold Coast City Council (Light Rail)
•	 Incitec Ltd
•	 Ipswich City Council
•	 Jemena (Formerly Alinta)
•	 Lockyer Valley Regional Council
•	 Logan City Council
•	 Mackay Regional Council (Sarina Shire)
•	 Millmerran Power
•	 Minerals & Metals Group
•	 Moreton Bay Regional Council
•	 Moura Mine 
•	 National Broadband Network Company
•	 Network Technology Australia Pty Ltd
•	 Nextgen
•	 North Burnett Regional Council
•	 North Queensland Airports

•	 North Queensland Gas Pipelines
•	 North Queensland Newspapers
•	 Orica Australia
•	 Origin CSG Ltd
•	 OSD Asset Management
•	 Pipe Networks
•	 Powerlink
•	 Primus Telecom
•	 QBWSA (SEQ Water)
•	 QBWTA (Trading as Linkwater)
•	 Queensland Gas Company
•	 Queensland Gas Company (Condamine)
•	 Queensland Nickel
•	 Queensland Urban Utilities (Ipswich)
•	 Reef Networks
•	 Rio Tinto
•	 Rockhampton Jockey Club
•	 Santos Ltd
•	 Scenic Rim Regional Council
•	 Southern Downs Regional Council
•	 Sunshine Coast Regional Council
•	 Sunwater
•	 The Shell Company of Australia
•	 The Southport School
•	 Telstra Corporation
•	 Toowoomba Regional Council
•	 Translink
•	 Transpacific Industrial
•	 Unity Water
•	 Veolia Water
•	 Westfarmers Kleenheat Gas
•	 Westside Corporation
•	 Wide Bay Water
•	 Yes Optus

Associate Members
•	 All Cable Locations
•	 Accurate Service Locators
•	 Aussie Hydrovac Services
•	 Australian Concrete X-Ray
•	 Clean It Industrial Services
•	 Council of Queensland Insurance Brokers
•	 Expose-It
•	 Farmer Enterprises
•	 Hydro Excavac Mackay
•	 Lambert Locations
•	 Molliwell Consulting
•	 Nulca 
•	 1300 Locate
•	 Orbital Underground
•	 Provac Australia Pty Ltd
•	 Qld Civil Contractors Federation
•	 Qld Master Builders
•	 Scan Man Pty Ltd
•	 Trakida Pty Ltd
•	 Underground Utiltiy Locating
•	 Vacuum Excavation (Aust) Pty Ltd
•	 Vac-U-Digga
•	 Vermeer Sales & Services
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INDEPENDENT AUDITOR’S REPORT 
 
TO THE MEMBERS OF QUEENSLAND CALL BEFORE 
YOU DIG SERVICE INC 
 
 
Report on the Financial Report (continued) 
 
Opinion 
 
In our opinion, the financial report presents fairly, in all material respects, the 
financial position of Queensland Call Before You Dig Service Inc as at 30 June 2011, 
and its financial performance for the year then ended in accordance with the 
accounting policies described in Note 1 to the financial statements, and the 
Associations Incorporation Act 1981. 
 
Basis of Accounting 
 
Without modifying our opinion, we draw attention to Note 1 to the financial report, 
which describes the basis of accounting. The financial report has been prepared to 
assist Queensland Call Before You Dig Service Inc to meet the requirements of the 
Associations Incorporation Act 1981. As a result, the financial report may not be 
suitable for another purpose.  
 
 
 
 
UHY Haines Norton  
Chartered Accountants 
 
 
 
 
Darren Laarhoven 
Partner 
 
Dated 
Brisbane 
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INDEPENDENT AUDITOR’S REPORT 
 
TO THE MEMBERS OF QUEENSLAND CALL BEFORE 
YOU DIG SERVICE INC 
 
 
Report on the Financial Report 
 
We have audited the accompanying financial report being a special purpose financial 
report, of Queensland Call Before You Dig Service Inc, which comprises the balance 
sheet as at 30 June 2011, the profit and loss statement for the year then ended, 
notes comprising a summary of significant accounting policies and other explanatory 
information, and the statement by the members of the committee. 
 
Committee’s Responsibility for the Financial Statements  
 
The committee of Queensland Call Before You Dig Service Inc are responsible for 
the preparation of the financial report and have determined that the basis of 
preparation described in Note 1, is appropriate to meet the requirements of the 
Associations Incorporation Act 1981 and is appropriate to meet the needs of the 
members. The committee’s responsibility also includes such internal control as the 
committee determines is necessary to enable the preparation of a financial report 
that is free from material misstatement, whether due to fraud or error. 
 
Auditor’s Responsibility 
  
Our responsibility is to express an opinion on the financial report based on our audit. 
We conducted our audit in accordance with Australian Auditing Standards. Those 
standards require that we comply with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain reasonable assurance about 
whether the financial report is free from material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the amounts 
and disclosures in the financial report. The procedures selected depend on the 
auditor’s judgement, including the assessment of the risks of material misstatement 
of the financial report, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the association’s 
preparation of the financial report that gives a true and fair view, in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the association’s internal control. An 
audit also includes evaluating the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made by the committee, as well as 
evaluating the overall presentation of the financial report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our audit opinion. 
 
Independence 
 
In conducting our audit, we have complied with the independence requirements of 
the Australian professional ethical pronouncements.  
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2011 2010

$ $

INCOME

Annual Contributions 13,200       8,281        

Interest Received 25,897       15,298      

Other Income 909            405           
Referral Fees 1,170,494  1,052,545 

1,210,500  1,076,529 

EXPENDITURE

Administration Expense 13,451       8,763        

Advertising & Promotion 154,354     91,823      

Audit and Accounting Services 4,940         5,565        

Bank Charges 260            277           

Computer Expenses & System Support 2,074         809           

Conference & Trade Show Expenses 18,282       14,610      

Contract Services 544,691     541,135    

Depreciation Expense 2,842         2,010        

Doubtful Debts Expense 1,695         -                

Insurance 9,309         9,500        

Legal Expenses 430            990           

License & Fees 490            648           

Consulting Services 97,970       23,342      

Salaries & Management Services 163,716     142,865    

Postage and Freight 1,593         965           

Office Expenses 4,227         1,758        

Printing Expenses 2,815         504           

Rent & Storage 20,780       24,131      

Sponsorship 37,352       18,809      

Telephone 3,204         5,132        

Travel & Accommodation 8,190         13,008      

1,092,665  906,644    

OPERATING SURPLUS/(DEFICIT)

before income tax 117,835     169,885    

INCOME TAX (BENEFIT)/EXPENSE -                 -                

OPERATING SURPLUS/(DEFICIT)

AFTER INCOME TAX 117,835     169,885    

ACCUMULATED SURPLUS AT THE BEGINNING 

OF THE FINANCIAL YEAR 697,375     527,490    

ACCUMULATED SURPLUS AT THE END

OF THE FINANCIAL YEAR 815,210     697,375    

QUEENSLAND CALL BEFORE YOU DIG SERVICE INC.

PROFIT AND LOSS STATEMENT
FOR THE YEAR ENDED 30 JUNE 2011

Note 2011 2010

$   $   

CURRENT ASSETS

Cash 696,546     588,500    

Prepayments 5,630         4,789        

Accounts Receivable 2 238,401     222,128    

TOTAL CURRENT ASSETS 940,577     815,417    

NON CURRENT ASSETS

Property, Plant & Equipment 3 11,161       9,265        

Intangible Assets 4 235            293           

TOTAL NON CURRENT ASSETS 11,396       9,558        

TOTAL ASSETS 951,973     824,975    

CURRENT LIABILITIES

Creditors & Accruals 123,141     119,472    

Provision for Annual Leave 13,622       8,128        

TOTAL CURRENT LIABILITIES 136,763     127,600    

TOTAL LIABILITIES 136,763     127,600    

NET ASSETS 815,210     697,375    

MEMBERS’ FUNDS

Accumulated Surplus 815,210     697,375    

TOTAL MEMBERS’ FUNDS 815,210     697,375    

QUEENSLAND CALL BEFORE YOU DIG SERVICE INC.

BALANCE SHEET
AS AT 30 JUNE 2011

PROFIT AND LOSS STATEMENT BALANCE SHEET
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QUEENSLAND CALL BEFORE YOU DIG SERVICE INC. 
 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2011 

 
NOTE 1:  STATEMENT OF SIGNIFICANT ACCOUNTING POLICES   
 
 
This financial report is a special purpose financial report that has been prepared in order to satisfy 
the financial reporting requirements of the Associations Incorporation Act Queensland.  The 
committee has determined that the association is not a reporting entity. 
 
The financial report has been prepared on an accruals basis and is based on historic costs and 
do not take into account changing money values, or except where specifically stated, current 
valuations of non-current assets. 
 
The following significant accounting policies, which are consistent with the previous period unless 
otherwise stated, have been adopted in the preparation of this financial report. 
 
(a) Income Tax 

No provision for income tax has been raised as the association is exempt from 
income tax under Division 50 of the Income Tax Assessment Act 1997. 

  
(b) Fixed Assets 

Office equipment is carried at cost less, where applicable, any accumulated 
depreciation. 
 
The depreciable amount of all fixed assets are depreciated over the useful lives of 
the assets to the association commencing from the time the asset is held ready for 
use. 

 
(c) Revenue 

Interest revenue is recognised on a proportional basis taking into account the 
interest rates applicable to the financial assets. 
 
Revenue from the rendering of a service is recognised upon the delivery of the 
service to the customers. 
 
All revenue is stated net of the amount of goods and services tax (GST). 
 

(d) Goods and Services Tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST, except 
where the amount of GST incurred is not recoverable from the Australian Tax 
Office.  In the circumstances the GST is recognised as part of the cost of acquisition 
of the asset or as part of an item of the expense.  Receivables and payables in the 
statement of financial position are shown inclusive of GST. 

 
(e) Employee Benefits 

 Provision is made for the association’s liability for employee benefits arising from 
services rendered by employees to balance date. Employee benefits have been 
measured at the amounts expected to be paid when the liability is settled. 

 

 
 

QUEENSLAND CALL BEFORE YOU DIG SERVICE INC. 
 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2011 

 
   2011 2010  
   $   $ 
 
NOTE 2:  RECEIVABLES   

  
 $  $ 
Current    
    
Receivables 240,096  222,128 
Provision for Doubtful Debts (1,695)  - 
 238,401  222,128 

 
 
NOTE 3:  PROPERTY, PLANT & EQUIPMENT   

  
 $  $ 
Plant & Equipment-at cost 6,687  6,687 
Accumulated Depreciation 4,492  3,913 
 2,195  2,774 
    
Office and Computer Equipment-at cost 20,013  15,534 
Accumulated Depreciation 11,047  9,043 
 8,966  6,491 
    
Total Property, Plant & Equipment 11,161  9,265 

 
 
NOTE 4:  INTANGIBLE ASSETS   

  
 $  $ 
    
Computer Software-at cost 570  570 
Accumulated Depreciation 335  277 
    
Total Intangible 235  293 
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Take the guess work out of digging.

Lodge Your 
FREE Enquiry
Online Now

Locate underground pipes & cables first.
Log onto www.1100.com.au or dial 1100 to request information 

on underground pipes and cables BEFORE you dig. 

It’s FREE and only takes 2 working days. 

It’s the essential first step in any safe excavation.

The Essential First Step
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Further Information

Dial Before You Dig Queensland Inc. 
433 Logan Road 
Stones Corner Qld 4120

Managers Contact

Phone 07 3394 8374 
Fax 07 3394 4080 
Email dbydq@bigpond.net.au

www.1100.com.au


