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NEW LOGO
before

Our updated, modernised logo 
and an easier to remember url

allowing for a greater identity 
with the 1100 number.

now
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The Queensland Call Before You Dig 
Service incorporated (QCBYDS) is a 
not-for-profit association of member 
companies that own or manage 
underground services. QCBYDS was 
established in 1997 to provide a 
free one-stop referral service in the 
interest of greater public safety and the 
reduction of damage to electrical and 
communication cables, water pipes, 
gas lines, oil pipes, industrial pipelines, 
drains and sewers.

Over the last 12 years QCBYDS has 
striven to achieve its vision of being 
recognised, as a leader in the delivery 
of infrastructure information services 
throughout the state. Whilst continuing 
to achieve this vision our mission 
statement is very focused on eliminating 
damages to our member’s infrastructure. 
Our new catch phrase is Dial Before You 
Dig “The Essential First Step”. 

The Service trades as Dial Before You 
Dig Queensland and provides a single 
phone number 1100 or our website that 
excavators can access from anywhere in 
Australia. The specifics of the work site 
are recorded and members with assets 
in the area are notified. This one stop 
referral service is free and is an easy 
way for all excavators to obtain details 
about any underground pipes or cables 
before starting work. 

Our Vision: 

Dial Before You Dig will be the 
automatic choice for access to 
information about the location of 
infrastructure.

Our Mission:

“For Dial Before You Dig to eliminate 
damage to Australia’s existing 
infrastructure network and in the 
process save lives and minimize costs 
to the community and businesses.” 

Our Values:

Innovation, reliability, transparency, 
consistency, ethical dealings, integrity, 
respect and trust.

Introduction
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It is with great pleasure that I present 
to you the Queensland Annual Report. 
This year has been a tough year for 
so many businesses in the face of 
national and international financial 
instability. In light of these times we 
have continued to produce solid results 
and our commitment to our members 
the community and key stakeholders 
remains undiminished.

When the Queensland Board was 
developing our budget for 2009/10 
we were very conscious of the fact that 
there was a great deal of insecurity in the 
world both financially and politically. The 
budget we developed was for a growth 
of 3% and given the climate we were in, 
this was seen as a modest target. It is 
very pleasing to acknowledge that the 
year of 2009/10 proved to be a year of 
solid results with a growth of 20% on the 
volume of enquiries from the previous 
year. This positions us well to continue 
to see steady and sustained growth in 
the future. Our focus again has been 
to promote the web as the preferred 
medium to lodge enquiries, this year 
we have achieved on average 78% of all 
enquiries via the web, a sound result. 
As more users move towards the web 
we lower our costs and therefore are in 
a position to put additional funds into 
marketing and passing on the benefits 
to our members by lowering the referral 
fees where possible. 

In 2009/10 Dial Before You Dig 
Queensland attracted seven new 
applications for membership, plus an 
existing council member increasing their 
coverage to include two other council’s 

assets, which were associated with the 
amalgamations of Local Government 
Councils in 2008. From the 1st July, 
2010 the Queensland Water Reform 
will commence operating in South East 
Queensland of which there are three new 
entities responsible for the delivery of 
water and waste water. The Queensland 
Water Reform is very supportive of the 
Dial Before You Dig Service and securing 
these assets in our service looks very 
promising. There are good discussions 
continuing with at least three other large 
asset owners who have indicated their 
intention to list with the Service. The 
Board is pleased with the increase in 
membership we have experienced this 
year, however it will continue to be a 
major focus of the Board to increase our 
membership base to include all owners 
of underground infrastructure. Our 
membership base currently sits at ninety 
two (92) members.

Our Board of Directors has remained 
relatively unchanged with only one 
Director from ENERGEX standing down 
and a new Director from ENERGEX 
being appointed. The Board’s focus 
this year has been to move forward 
on more strategic planning initiatives. 
A workshop hosted by a reputable 
Marketing and Communications 
company has lead to the Board 
developing a Working Report 2010-12 
which sets clear strategic directions to 
enable Dial Before You Dig Queensland 
to achieve the goals underlined in the 
plan. The Board recognized that to 
take our business to the next level and 
achieve the goals that were derived from 
the Working Report additional resources 

Chairman’s Report
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would be required. The new budget has 
taken this into consideration and an 
amount of $100,000 has been built in to 
the budget to achieve these goals.   

Our office has now been located in 
Stones Corner for well over 12 months, 
the location has been very rewarding 
as it is located in close proximity to the 
CBD, a Boardroom is co-located, our 
storage needs are housed on site and 
parking on site is available. Given the 
continual growth of our service there 
was a need to re-evaluate our resources 
as the manager was tending to spend a 
greater amount of his time dealing with 
tasks that potentially could be handled 
by an administration support person. In 
January this year a permanent part time 
position was filled, this has allowed 
the manager to concentrate on more 
strategic elements of the business.   

As a Director who sits on the National 
AADBYDS Board, this year has been a 
year where a large proportion of time has 
been working through the contractual 
agreements and tender documents 
associated with the Call Centre 
contract. It has been very pleasing to 
see significant improvement in the Call 
Centre’s performances now that we 

have transitioned to a single contractor 
(Pelican Corp) for hosting the IT delivery 
platform as well as the call centre 
contract. A National sub-committee 
has continued to evaluate the possible 
benefits in moving the State Boards into 
a National structure. At this point in time 
no documentation has been presented 
to any State Board. 

We recognize that getting our message 
out to the community to consolidate 
our mission is very dependent on our 
marketing strategy. This year we ran two 
very successful advertising campaigns 
with Seven Queensland to underline 
our message into Regional Queensland; 
we believe this medium of advertising 
is very successful in capturing large 
audiences over a large demographic 
area. Combining this with the National 
radio advertising campaigns in all the 
capital cities has we believe provided 
good saturation of our brand right 
throughout our state.  

Our association continues to grow 
strong links with the Civil Contractors 
Association (CCF), Institute of Public 
Works Engineering Queensland 
(IPWEAQ), Local Government Association 
of Queensland (LGAQ), Master Builders 
Association Queensland (MBAQ), 
Council of Queensland Insurance Brokers 
(CQIB), Construction Safety Managers 
Officers Association (CSMOA) and 
various other safety groups. We consider 
these links and partnerships vital to 
our success and will continue to foster 
relationships that will benefit the work of 
Dial Before You Dig and the safe digging 
message.
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The Marketing Services Agreement (MSA) 
was renegotiated this year, Telstra and 
Dial Before You Dig has signed off on a 
new five year term. The MSA provided 
by Telstra is an allocation of funds that 
is given to Dial Before You Dig linked to 
KPI’s with the aim of promoting the Dial 
Before You Dig service in key areas that 
have been identified as high damage 
incidents to utilities underground 
infrastructure.  

We have continued to receive good 
demand from our members and the 
construction industry for Digging 
Awareness Presentations. These 
presentations are now regularly 
supported by Telstra, ENERGEX & Ergon 
Energy which provides the audiences 
with a good understanding on the 
respective utilities infrastructure.  

It is worthwhile to draw your attention 
to the matrix below to highlight the 
strength of your Dial Before You Dig 
organisation here in Queensland:

This reduction in operating costs 
continues to occur because of increasing 
web usage and careful financial 
management. When reflecting on the 
current year and the success achieved 
in a time of adverse financial climate, 
I would like to take this opportunity 
to express my gratitude to all the 
Directors and the management staff 
for their commitment and support they 
have given me over the past year. The 
business is in a very sound position 
financially and that has enabled the 
board to lower the referral fee to our 
members by $0.10 per referral in 
2010/11. Our members also gain the 
annual benefit of lower fees in real terms 
by the value of CPI. 

Darryl Woodrow
Chairman Dial Before You Dig 
Queensland

Measure/Activity Qld 2008-09
average

Qld 2009-10
average

National Ave or 
Total 2009-10

Phone enquiry % 21% 17% 22%

Fax enquiry % 7% 5% 7%

Web enquiry % 72% 78% 71%

Email enquiry % 0% 0% 0%

Total enquiries 102,245 125,669 604,531

Total referrals 340853 420,745 2,602,063

Non-ticket enq % 11% 8.8% 7.7%

Cost per inc.enq $3.03 $2.77 NA

Percentage pop. 20.2% 19.7% 100%



This year certainly delivered far beyond 
our expectations given the turmoil of 
the global economic climate during 
2009, where remarkably our enquiries 
grew by 22.9% over the previous year 
results. The Service received a record 
125,669 enquiries that resulted in 
420,745 referral’s being generated to 
our members. We have been deliberate 
in focusing on growing our online lodged 
enquiries over the last 5 years or so. 
Just when we thought on-line enquiries 
might be peaking around 72%, they 
rose again this year to an annualized 
average of 78.8%. This continued growth 
certainly underlines the success of our 
marketing campaigns over the past 12 
months along with our user’s willingness 
to adapt to the most efficient method 
of requesting plans. We will continue to 
promote the web as the prime contact 
medium for lodging enquiries since this 
provides our users with a more timely 
response and a service that can be 
accessed at their own convenience. 

From a national perspective both 
Queensland and Western Australia 
have continued to lead the way with 
online enquiries, where both states 
have achieved over 80% for web based 
enquiries in the closing months of the 
year.  As we continue to grow the web 
based enquiries there are financial 
benefits for the Service and our members. 
This occurs because the cost born by state 
associations to lodge enquiries online is 
$4.50 per enquiry cheaper than through 
phone or fax lodgment. Apart from cost 
savings the benefits to our users are 
a more timely response and a contact 
medium that can be accessed 24/7. 

Our financial position remains strong, as 
outlined in the audited report shown in 
the back of this report.  A stronger, more 
viable and cost efficient Dial Before You 
Dig Service will result, as an increasing 
number of asset owners register their 
pipes and cables with the Dial Before 
You Dig service. While this is important 
operationally, it will also provide 
increasing protection for our member’s 
and the community at large.  

As a result of the unprecedented  
growth in online enquiries there has 
been a saving of around $40,000 in 
operating costs.

One of our most important events this 
year has been the August launch of 
our new logo, where re-branding was 
considered necessary to take the Service 
into the future. The exercise basically 
had a two pronged focus:

1.  One to provide a fresh image that 
reflects today’s culture and

2.  Secondly, to replace our long drawn 
out url www.dialbeforeyoudig.
com.au  with www.1100.com.au to 
simplify access while simultaneously 
leveraging on a very strong element of 
our brand, the ‘1100’ number. 

The new address will provide a familiar 
look that people still easily associate 
with Dial Before You Dig. The change has 
been well received across Australia and 
may have assisted with our promotion 
activities through the fresh new look. 
Another major enhancement this year 
was the centralisation of our IT hosting 
and call centre operation under a single 

The Year in Review
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provider, which until recently had been 
provided under two separate contracts 
with Pelican Corp (IT & platform hosting) 
and Datacom (call centre operation). 
The new contract arrangement is now 
with Pelican Corp under a single contract 
agreement. After six months into the 
new contract, there has been significant 
improvement over the previous 
arrangements with the call centre 
operation, where all Key Performance 
Indicators are now being achieved. 

We regularly promote the benefits to 
organisations about their staff attending 
Digging Awareness Presentations. 
Many of our members now schedule 
presentations as part of on-going 
safety programmes and emphasise the 
importance of their staff attending these 
sessions on a regular basis. A number 
of TAFE Colleges now include Dial Before 
You Dig as part of their core content for 
plumbing and electrical apprentices. A 
short instructional DVD about Dial Before 
You Dig pre-planning is currently being 
developed by our Vic/Tas office that will 
be made available to TAFE Colleges and 
other training institutions for inclusion 
with their trainee packages. I want to 
recognise the great support we receive 
from Telstra, Energex and Ergon Energy 
in presenting these awareness sessions 
throughout the state. 

Governance Report:

During the year the Board conducted six 
(6) regular board meetings to deal with 
strategic and operational matters. In 
addition to these meetings a Strategic 
Planning Workshop was conducted to 
focus on setting a number of strategic 

goals to ensure our service continues 
to prosper and develop to help reduce 
damage incidence to our member’s 
infrastructure. 

The annual general meeting of members 
was held on September 16, 2009 and 
no other general meetings were called 
during the year. Darryl Woodrow was re-
elected as Chairman of the Queensland 
Board, where he has diligently fulfilled 
his duties on the state and national 
boards. Kevin Black and Rob Row were 
elected to the respective positions 
of Vice Chairman and Treasurer. Rob 
Mitchell (Energex) stood down from 
the Board this year and Tom Williams 
took up the seat as the new Director 
appointed by Energex to replace him. 
The Service thanks every Board member, 
the Chairman and other office bearers 
for their commitment and service to 
the members of Dial Before You Dig in 
Queensland.

Documents developed, reviewed or 
supported through the year have been:

•  Working Report for 2010 - 2012 was 
developed and documented prior to 
the Business Plan 

•  The Business Plan  for 2010-11 was 
produced and distributed to members

•  The Marketing Plan 2010-11

•  The Marketing Budget 2010-11

•  The risk profile was reviewed and 
updated 

•  Development of the 2010-11 
operations budget

•  OH & S and Policy Documentation were 
all reviewed and updated
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Service Promotion:

This year it was very much a case of in 
with the new and out with the old as we 
focused on promoting our new logo and 
web address out into the market place. 
A change of this nature required huge 
amounts of new collateral, brochures 
and signage along with an effective 
awareness campaign to our members 
and users. The web page was given a 
facelift to promote the new logo with 
the aim of moving our users towards 
the new URL. In terms of promoting our 
service the targeted audience generally 
remains unchanged year by year since 
we usually focus on contractors, training 
establishments, the building sector, 
rural producers, local government, state 
government and the insurance industry. 
However, it was perceived that regional 
communities needed some increased 
awareness about the web-based Dial 
Before You Dig Service. This year we 
ventured to Townsville to promote Dial 
Before You Dig at the North Queensland 
Field Days event, where over 70,000 
people attended a hugely successful 
show. These types of events provide 
us with a great opportunity to increase 
our awareness and usage of the service 
out in the community by providing a 
local presence and at the same time 
promoting the online web lodgment. 
Industry forums and conferences, 
newspapers, magazines, sponsorships 
and other publications continue to 
be the main contact mediums into 
the community and specifically the 
excavation industry. This year our 
National marketing budget focused on 
three radio campaigns from the major 

radio stations that reached across 
South-East Queensland. Two television 
advertising campaigns were run with 
Channel Seven Queensland with the 
first in October running on the back 
of the Bathurst 1000 Race and the 
Gold Coast GP, while the second three 
week campaign aired in February.   Our 
members were kept informed about Dial 
Before You Dig activities through two 
User Group meetings, bi-monthly board 
minute summaries and four newsletter 
releases during the year.

Industry Events: 

To spread our message into the broader 
community each year we select a number 
of events in key areas that enables us 
to target specific industry groups. These 
events provide the opportunity to speak 
face to face with everyday people who 
have an interest in knowing more about 
the service we provide. This year Dial 
Before You Dig operated a promotional 
stand at the following events;

•  Ag – Grow  - 3 days Emerald (Jul)
•  Ipswich Safer Communities Expo - 2 

days (Aug)
•  IPWEAQ North Qld Conference – 3 days 

in Hinchinbrook (Nov)
•  IPWEAQ Branch Conference – 2 days 

(Nov)
•  IPWEAQ Branch Conference – 2 days in 

Rockhampton (Mar)
•  Tradesman’s Expo – 3 days Brisbane 

(Mar)
•  Townsville Field Days Show – 2 days 

(May)
•  IPWEAQ Branch Conference – 2 days 

Stanthorpe (May)
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•  Civil Contractors Federation Training 
Awards- Corporate Sponsor (May)

•  Farmfest – 3 days Toowoomba sharing 
with Ergon Energy &  ESO (Jun)

Advertising:

Our advertising is primarily targeted at 
the excavation community; however 
it also includes farmers, architects, 
designers, engineers and the general 
public. We focus on promoting the web 
as the preferred method for lodging 
enquiries, since it provides a faster 
turnaround for information and greater 
accuracy about the proposed excavation 
site provided by the person lodging the 
enquiry. Some of our success in growing 
the service this year has to come down 
to the two television campaigns we 
aired with Seven Queensland, the areas 
covered reached a large portion of 
the population located outside South 
East Queensland. Our print media 
advertising was generally associated 
with industry magazines such as the 
Council Leader, CCF Insight Magazine & 
the ‘Farm Buying Guide’ produced by AG 
Force and the Cane Growers. Our listing 
in the White Pages remains 
in place. We receive free 
promotion in publications 
on many occasions from our 
members and supporters. 

Sponsorship:

Since a large portion of 
our marketing budget 
has been allocated to 
the focus on television 
and radio advertising, 
other sponsorships have 

been kept to a minimum. Our Board 
recognizes the benefits of being 
associated with the Civil Contractors 
Federation (CCF) since their members 
are a primary target group for damage 
minimisation and endorsing the values 
of the Dial Before You Dig service. Under 
a two year sponsorship agreement, Dial 
Before You Dig was involved with the 
CCF Industry Leaders & Training Awards 
where we presented the Pipe Layer of 
the year award to Gareth Teggart from 
BMD Constructions. Three golf hole 
sponsorships with the CCF were very 
successful in strengthening our message 
to large civil contracting companies. 

Dial Before You Dig hosted a table at the 
CCF’s State Conference with a number 
of our members attending as guests. 
We have continued our sponsorship 
with the Institute of Public Works 
Engineers Association of Queensland 
(IPWEAQ), as this sponsorship builds 
on the relationships that have been 
forged with many key people from within 
local government. We consider our 
association with Local Government to 
be critical to our future, since one key 
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objective to grow our membership base 
is based on strong relationships with 
regional councils.  

The Ipswich Knights Soccer Club have 
been good supporters of our service 
and recently with the launch of our new 
branding, have placed a number of new 
Dial Before You Dig signs around both 
fields at their home ground.  They also 
hand out Dial Before You Dig collateral at 
their club home games and promote the 
Service to their community. In previous 
years, we have supported the Variety 
Bash and recently an opportunity arose 
to get behind and sponsor the Royal 
Flying Doctor & Variety Charity Golf Day 
held in Yeppoon. The event is now the 
largest regional charity golf event in 
Queensland and this has provided an 
excellent opportunity to raise awareness 
about Dial Before You Dig in regional 
Queensland, while supporting the less 
fortunate people in our community.

Digsafe Matters:

Digsafe version 2.6 was launched this 
year replacing the older version of 2.1. 
The latest version has a whole new feel 
to lodging enquiries online with many of 
the problems previously associated with 
Java now being resolved. Version 2.6 has 
allowed users a much quicker means 
of lodging an enquiry as a number of 
the fields requiring textual information 
have been removed. Since more of our 
members are choosing to put automated 
processing solutions in place to handle 
the Dial Before You Dig referral’s, this 
version update has delivered our users 
with the benefit of faster responses for 
receiving plans. 

One of the notable changes this year 
is the increasing number of enquiries 
for large areas, predominately 
associated with companies investigating 
future planning projects throughout 
Queensland. These types of enquiries 
are generally outside the parameters on 
which the Dial Before You Dig service 
was initially built around. However, as 
this type of enquiry is becoming more 
frequent, a need has arisen to address 
the issues associated with large type 
enquiries for both Dial Before You 
Dig and our member asset owners. In 
2010/11, these large area enquiries 
will incur a charge from Dial Before You 
Dig to the user if they choose to provide 
the information (by phone or fax) direct 
to our Call Centre for an operator to 
process. Alternatively, the existing web 
process can be used to submit these 
requests directly on-line at no cost. 

DBYD sponsoring the Royal Flying Doctors 
Annual Charity Golf Event in Yeppoon.
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The huge expansion of coal seam gas 
in the Surat and Bowen Basins has 
resulted in our members continually 
expanding their gas pipelines to meet 
the ever growing demands placed on 
them. Historically, Australia has the 
world’s cheapest gas and so it is only 
natural that this resource will continue 
to be developed. Many of our members 
are now regularly providing new asset 
profiles to load into the Digsafe system 
to ensure all their growing assets are 
being captured in the Dial Before You 
Dig system.   

Merchandise:

The launch of the new logo this year 
placed great importance in getting our 
new brand out into the market place, 
as well as providing our members 
with merchandise promoting the new 
brand. When we carried out our initial 
market survey about branding, it was 
immediately recognised that the ‘no 
dig’ logo was the integral and easily 
recognised face of Dial Before You Dig 
in Australia. The logo while needing a 
facelift certainly wasn’t to be overhauled 
to the point of losing this identity in 

the new branding. The web address 
however, was cumbersome with a 
lengthy url that was well past its use by 
date. The new Web address retains the 
central elements (like the 1100 number) 
while shortening the url address. 

Over the past 12 months collateral was 
provided to 103 separate requests across 
the state. We now see an increasing 
amount of members and companies that 
request merchandise to promote our 
message into the broader community. 

Because of this trend we have 
increased our merchandise budget 
for the next financial year to cater for 
the higher demand. A number of the 
larger machinery suppliers such as 
Hastings Deering, Caterpillar, Digga, 
Dingo Australia and Clark Equipment 
(Bobcat) now place our stickers on 
their machinery prior to delivery to 
customers. The IPWEAQ sponsorship 
has provided opportunities to attended 
four local based conferences throughout 
Queensland and these have allowed us 
to provide around 300 satchel inserts 
that are issued to each delegate. 



Carol Pease, Administrative Assistant

New Initiatives:

Increasing activity means the 
Service continues to need growing 
administrative work to support the 
Manager and our members. During 
January the position of Administrative 
Assistant was filled by Carol Pease, 
whose support has allowed the manager 
to concentrate on more pressing 
matters and focus on attracting more 
companies to register their assets in 
the service. The Manager continues to 
use external consultants to assist him 
meet his obligations to the Service, 
as and when required. To ensure the 
Service continues to mature and be 
aligned for the future, a two year plan 
was commissioned by the Board to 
set clear objectives and directions. In 
consultation with a Public Relations 
company the Board has produced and 
received a Working Report that dovetails 
into the existing Strategic Plan.

13
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Membership Growth
During the year six new members 
registered their assets and joined the 
service. One new associate member 
also joined the Service. New members 
admitted at the time of this report are:

Asset Owning members:

• Transpacific Industrial
• Country Energy
• Allegro
• Rio Tinto 
• Wide Bay Water
• Optilinx

Associate Members:

• NULCA

As a result of the council amalgamations 
that occurred in March 2008, we have 
had the following council extend 
their Dial Before You Dig coverage to 
encompass their new council regions:

• Gladstone Regional Council

From the 1st July 2010 the Queensland 
Water Reform Commission has put in 
place three new distributor retailers to 
deliver and transport water and waste 
water in South East Queensland. All the 
entities have indicated their intention 
to register their assets in the Dial Before 
You Dig service, which will effectively 
result in the entire water grid for South 
East Queensland being registered with 
the Dial Before You Dig service. Meetings 
and discussions are now underway with 
many of the existing council members 
whose water and waste water have been 
absorbed into one of the retailers, to 
ensure they now focus on protecting the 
remaining assets they have under their 
control and to maintain their Dial Before 
You Dig membership. 

Foundation Members

Telstra Corporation Ltd Brisbane City
Energex Logan City
Yes Optus Origin Energy
Qld Civil Contractors Federation Qld Master Builders

Ordinary Members

AAPT Brisbane City  
APA Group Transmission Energex
APA Allgas Caltex Refinery
APA Group Logan City
BP Origin CSG Ltd
Reef Networks Education Queensland
Jemena Queensland Nickel
Ergon Energy Transpacific Industrial 
Ipswich City Translink (Busways)  
Moura Mine Scenic Rim Regional
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Powerlink Rockhampton Regional
Incitec Ltd Lockyer Valley Regional
Mackay Regional Toowoomba Regional
Santos Ltd Townsville Bulletin
Burdekin Shire Nextgen
Epic Energy Moreton Bay Regional   
Orica Australia Pipe Networks
Gladstone Regional AARNET
Millmerran Power Rockhampton Jockey Club
Fraser Coast Regional Gladstone Area Water Board
Cassowary Coast Regional OSD Energy
SEQ Water Queensland Gas Company  
North Burnett Regional The Shell Company of Australia
Southern Downs Regional Water Secure (WCRW)
Primus Telecom QBWTA (Trading as Linkwater)
CSR Ethanol Telstra Corporation
Yes Optus North Qld Pipeline Management
Sunshine Coast Regional Brisbane Airport Corporation  
The Southport School Ninox Solutions
Arrow Energy Limited Network Technology Aust Pty Ltd
Department of Defence Access Wireless & Cable Pty Ltd  
Gold Coast City Council (Optic Fibre) Department of Natural Resources
Wide Bay Water Toowoomba Pipeline Alliance
Allegro Networks Optilinx    
Country Energy Rio Tinto
Transpacific Industrial

Associate Members

Accurate Service Locators Qld Civil Contractors Federation
Clean It Industrial Services Vac-U-Dig
Underground Utility Locating Provac Australia Pty Ltd
Vermeer Sales & Services Council of Qld Insurance Brokers
Vacuum Excavation (Aust) Pty Ltd Molliwell Consulting
Lambert Locations Orbital Underground
Expose-It 1300 Locate
Scan Man Pty Ltd Qld Master Builders
Aussie Hydrovac Services Hydro Excavac Mackay
Trakida Pty Ltd Farmer Enterprises    
NULCA



16

The Service Charts for Queensland

June 2009

73% 79%

21% 15%

6%
6%

June 2010
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National Comparisons

Enquiries YTD - % change - 1 JUL 2009 to 30 JUN 2010
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CCF Training & Industry 
Leaders Awards (The 
Dial Before You Dig Pipe 
Laying Trainee of the Year 
Award) L-R Paul Newman 
DBYD Manager, Gavin 
Turner CCF President & 
Gareth Teggart The BMD 
Group, Winner.
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Take the guess work out of digging.

Lodge Your
FREE Enquiry
Online Now

Locate underground pipes & cables first.
Log onto www.1100.com.au or dial 1100 to request information 

on underground pipes and cables BEFORE you dig. 

It’s FREE and only takes 2 working days. 

It’s the essential first step in any safe excavation.

The Essential First Step
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2010 Board Members

Rob Row – 
Treasurer 
(Queensland 
Civil Contractors 
Federation)

 

Phil Hunt 
(Brisbane City 
Council)

Darryl Woodrow 
- Chairman 
(APA Group)

Kevin Black  
– Vice Chairman 
(Ergon Energy)

Paul Newman - 
Manager

Tom Williams 
(Energex) 
Newly appointed 
Director

Keven Allan 
(Telstra)

Rob Mitchell 
(Energex) 
Outgoing Director



Further 
information
Queensland Call Before You Dig Service Inc.
433 Logan Road
Stones Corner Qld 4120 

Managers 
contact
Phone: (07) 3394 8374 
Fax: (07) 3394 4080

dbydq@bigpond.net.au


