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Dial Before You Dig Vic/Tas 
farewells Membership Manager 
Jo Varley.  We wish Jo well in 
the future and thank her for her 
contribution to the organization 
over the last four years. We 
also farewell State Manager Ian 
Felstead. Ian has been replaced 
by Ben Howell, previously Chair 
of Dial Before You Dig Vic/Tas, 
and Asset Coordinator at Ballarat 
City Council.  Welcome to the 
team Ben. 

Staff Changes Vic/Tas

Ben Howell
State Manager Vic/Tas

Along with the 
great team of 
Rob Oldfield and 
Barry Heywood 
from Energy Safe 
Victoria, Dial 
Before You Dig 
held a stand at 
the Wimmera 
Field Days in 
Longeranong in 

Events

We released a new standard template for the Water 
Asset class in March which we were proud to work in 
conjunction with TasWater. Water asset Members are 
being encouraged to adopt the new template, which will 
make things much easier for the contracting community 
working across Victoria and Tasmania to identify assets 
and avoid damage.

Member News

“Thanks so much for all Dial Before You Dig does for us! It's been the best 
sponsorship we have ever had and I hope it continues for years to come.” 
     Premier League

Other events included 
the Elmore Field Days, 
a Master Builders trade 
night in East Melbourne 
and HIA's Industry 
Outlook breakfast with 
some of our partners. 

We were also delighted 
to participate in the 
NECA Wellness Day event 
supporting men’s mental 
health. 

In our Community Sponsorships, Longford Cricket Club 
Premier League, A-Grade, Womens and TCL Twenty20 
teams won the grand final! Congratulations to all! 

Rob Oldfield and Barry Heywood from 
Energy Safe Victoria

A copy of the recommended standard template can be 
viewed on the next page:

NECA Wellness Day

March. Sunny weather brought great attendance, and 
we gave away hundreds of show bags, and spoke to 
numerous people about safe excavation on farms and 
rural properties. 
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DIAL BEFORE YOU DIG VIC/TAS RELEASES NEW STANDARD 
TEMPLATE FOR DIAL BEFORE YOU DIG PLAN RESPONSES

In July 2016, Dial Before You Dig Vic/Tas began a project to investigate the feasibility of a standard template 
for Dial Before You Dig responses across the water asset membership class. 

The project began by analysing all water responses to Dial Before You Dig enquiries across Victoria and 
Tasmania. 

We drilled down into all aspects of the plan and the legend, highlighting the similarities and differences 
in the information provided. Not too surprisingly, we found no members had exactly the same plan, but 
many had similarities. We then partnered with Dial Before You Dig member TasWater to create a template 
capturing those similarities. Then using that template as a baseline, we began surveying contractors across 
the water sector, familiar with Dial Before You Dig plans and water assets, on what was important to them 
on the plans they receive to help minimise the risks of damage to the asset. 

At the close of the survey period, together with TasWater we began to analyse, compile and create the 
prototype of what that plan might look like. 

We sent the prototype out to our water class membership and added, subtracted, altered and tweaked until 
we came up with the final template product! We are pleased to release this new template as the preferred 
Standard for Dial Before You Dig responses in Victoria and Tasmania from our water class members. 

Our sincere thanks to all our members who participated and the water operators who completed our 
surveys, and of course to TasWater for partnering with us on this project. 

From TasWater GIS Specialist, Harry Klein

“It was a pleasure to work on this project in collaboration with the water authorities of Victoria, TasWater 
and Dial Before You Dig. After receiving the feedback supplied at the start of the year from the Water Industry 
Plan Standard Survey, the team was able to jump into the project to standardise the Dial Before You Dig 
response maps. 

One of the key outcomes of the project was to promote consistency across the industry in the way that water 
and wastewater asset information is provided to customers. Customers who operate in the development 
sphere or the wider community of people and organisations who want to undertake excavation works. This 
standardised template is an excellent tool to communicate asset information to the stakeholders identified 
above.

There is a need for presentation and differentiation of asset classes and criticality in the area of interest 
specified by the user. This template achieves this through the use of differing line widths and symbology so 
that differences between pipes can be easily identified by the map reader.

Key considerations were the inclusion of standard map elements including identifying information, scale, 
emergency contact details and also ensuring that the map reader received all of the information relevant to 
each request every time. Feedback was taken from a couple of rounds of drafts supplied to Dial Before You 
Dig and disseminated to the relevant authorities that culminated in the release of this standard template. It 
has been my privilege to work on this project at the start of my career in the utilities industry.”
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