
Plumbers need to avoid damage 
to underground infrastructure

Take the guess work out of digging. 
Locate underground pipes and cables first. 

Lodge your free Dial Before You Dig enquiry before you start. 
®

The Essential First Step. www.1100.com.au

Dial Before You Dig is a national community service designed to prevent 
damage and disruption to the vast underground pipe and cable networks 
around Australia. The free Dial Before You Dig service should always be a 
plumbers first point of call when excavating. Damaging these networks can 
result in large financial penalties, injury and in the worst-case scenario, death. 
Even the simplest domestic excavation work carried out by a plumber can lead 
to damage.

Lodging an enquiry is simple. All excavators should advise Dial Before You Dig 
of their intended worksite by lodging an enquiry online at www.1100.com.au. 
They can also lodge the enquiry by calling 1100 during business hours or by 
accessing our mobile web service on any mobile device. There is also an iPhone 
app for iPhone users. Details of the enquiry are then sent to infrastructure 
owners with assets in the vicinity of the project. 

These asset owners respond directly to the excavator with information on the 
location of underground assets – normally in the form of plans. Excavators then 
take these plans onsite to ensure they have the best information at their fingertips. 
When digging around underground pipes and cables everyone has a Duty of Care 
to protect Australia’s vital underground infrastructure. In observing this duty of 
care, the following points are worth noting (and promoting to your team!):

• Underground network information should be sought well in advance
of excavation activities

• It is important that all plans are received and understood before any
project commences

• If the scope of works change or plan validity dates expire, you must
submit a new Dial Before You Dig enquiry

• Always perform an onsite inspection for the presence of assets.
Should you require an onsite location or further assistance from an
underground asset owner, contact them directly using the numbers
provided on the plans

• You must dig by hand (potholing) when excavating or working close
to underground networks to locate those networks

• If you find any underground pipes and cables by potholing, protect
them before excavation begins

• Ensure all workers onsite communicate about the excavation process
• If damage to an underground asset occurs, you must advise the

asset owner immediately
On the Dial Before You Dig website you will find the Safe Excavation page which 
contains training resources, our Best Practice documents and links to a range 
of other useful information. If you would like further details about our service or 
how we can help, please visit www.1100.com.au.


