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The Essential First Step.

Dial Before You Dig would like to take this opportunity 
to thank all our Members and Users for their ongoing 
support over the last 12 months, it has been another 
extraordinary year. Protecting Australia's infrastructure 
is important to all of us and we could not do this without 
your continued support. So Thank You for another great 
year!

Please be safe this festive season and from all the team 
at Dial Before You Dig, we wish you all a very Merry 
Christmas and a safe Happy New Year. 

Merry Christmas and a 
Happy New Year

Message from the CEO
2016 has been a big year for Dial Before You Dig. 

It is encouraging to see that our messages of safe 
work site practices are reaching the industry and the 
greater community with the total number of enquiries 
surpassing 1.5 million (2016/17) and new Members 
registering their infrastructure assets with Dial Before 
You Dig.

We have a new television commercial to get the Dial 
Before You Dig message out starring Chilli, the Australian 
Cattle Dog and our main actor, Carl Sorheim. If you have 
not watched it, I encourage you to visit our Dial Before 
You Dig Facebook page.

We are also currently revamping our website for a 
refreshed new look in the new year, so watch this space! 

We said a few goodbyes to our Dial Before You Dig team:

•  Matthew O’Connor,  Marketing Coordinator – Vic/Tas 
•  Jonathan Russell, Strategic Projects - National
•  Kim Rushton, State Manager, WA
•  Peter Alford - Operations Manager, WA
•  Eamon Bowler, State Manager – Vic/Tas
•  Emma Hull, Marketing & Administration Officer – SA/   
    NT (finishing at the end of December 2016)

And also welcomed new team members:

•  Boyce Wong, Marketing & Communications Manager
•  Andrew Farrell, Operations & Projects Manager 
•  Jodi Aitken, Operations Manager – WA 
•  Simon Surrao, Marketing Coordinator – Vic/Tas
•  Ian Felstead, State Manager – Vic/Tas
•  Joe Fiala, Industry Engagement Manager – Vic/Tas 

Lastly, we look forward to working with you all again in 
the New Year.

Sophie Valkan, CEO

Our call centre will be closed on the public holidays and 
closing at 1.30pm AEDT on Christmas Eve and New Year’s 
Eve. However our online service will continue to operate 
as normal throughout the festive period and available 
24/7. Please note that during this time some Members 
may take a little longer to respond to your enquiries. 

For any emergencies, contact the utilities directly. 
Their details are available in the phone directory or by 
clicking on the Emergency Contacts search function at 
www.1100.com.au.

Operating Hours During the Festive Season
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Infrastructure Damage Reporting System

The Infrastructure Damage Reporting System (IDRS) 
continues to gather reports from Members actively 
contributing their data on a monthly basis, as well as 
providing valuable feedback to improve the service. 
Many thanks to those Members who are keenly using the 
system including Telstra, Ergon Energy (Qld), SA Water, 
APA (Qld pilot), Jemena (NSW pilot), Optus, Vocus (WA 
pilot) and Energex (Qld). To date over 110,000 incidents 
have now been loaded into the system, with our active 
Members lodging in excess of 1,000 new incidents each 
month, refer to Fig 1 below. This consists of occurrences 
in:

• Telecommunication - 102,636
• Gas - 686
• Electricity - 4,349
• Water - 895

Recent updates to the IDRS: 

• provides enhanced analysis of the text fields of a  
   Member’s individual data to further identify key    
   points involved with their damage occurrences; and

• allows subscriber Members to run generic reports on  
   their own data on an as-needs basis (in addition  
   to the custom reporting options that are already  
   provided).

In conjunction with these upgrades, the look and feel 
of  the IDRS web interface has been refreshed to stay 
consistent with the Dial Before You Dig website.

Currently we are working at transitioning new Members 
from the test environment into the live system.  This 
work includes adding customised fields and features, 
which were developed and tested with one of our 
key Members, to make the IDRS more responsive to 
individual needs. 

If you are interested in learning more, please speak with 
Andrew Farrell – Operations and Project Manager in our 
National Office on 03 9259 0100. 

Dial Before You Dig recently had the opportunity to 
shoot our new television commercial. The backdrop 
was Craigieburn (Victoria), an up and coming area with 
several new construction projects underway; residential 
development as well as the new recreational centre, 
which proved to be a wonderful backdrop for our actor 
Carl and main lead Chilli, the dog.

The saying ‘never work with children and animals’ proved 
mistaken on this occasion as Chilli was an absolute 
superstar! The staff from Redhanded were a delight to 
work with and the crew were spot on in ensuring the 
message of safe excavation was achieved. The need to 
lodge an enquiry prior to any excavation works whether 
the project is big or small is important as well as the 
need to protect asset owner’s infrastructure. 

The new commercial has received great feedback and if 
you have not already seen it, it can be viewed on our Dial 
Before You Dig Facebook page. We would love to hear 
your feedback so please feel free to leave us a comment. 

New TV Commercial
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Upgrade to the Referral System

There will be an upgrade to the referral system effective 
the evening of 15th December. This upgrade will have no 
impact to you. However, if Members notice a significant 
change in the number of referrals received at this time 
of year, please contact support@1100.com.au.

New Dial Before You Dig commercial starring Chilli. Even the 
most experienced diggers need to lodge an enquiry. 

Fig 1
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Victoria/Tasmania
We are pleased to introduce 
the new Vic/Tas State 
Manager, Ian Felstead. Ian 
trained as an Industrial 
Engineer and has previously, 
held General and Operational 
Manager roles with a record 
of business achievements 

New to the Vic/Tas Team Tasmanian Association of Municipal Supervisors (TAMS) 
conference in Launceston was also a great opportunity 
to catch up with most councils and some asset classes 
before the end of the year. 

November rounded off with the HIA Housing Awards in 
Melbourne and Dial Before You Dig Vic/Tas was a proud 
sponsor. Congratulations to all the worthy winners!

Our AGM was held on 23/11/16 and thank you to 
everyone who attended, it was great seeing new and 
familiar faces.

We would like to take this opportunity to wish all our 
Members, new and old, and all our industry partners 
and everyone  in the contracting community a safe and 
happy Christmas. 

Ian Felstead, Vic/Tas 
State Manager speaking 
at the IPWEA Leadership 
Workshop.

Victorian Farmers 
Federation

Simon Surrao from Dial 
Before You Dig (Vic/Tas) 
presenting the winning 
2016 HIA Victorian 
Housing Awards “Outdoor 
Project” to Andy Martin, 
AM Precision Builders. 

Congratulations AM 
Precision Builders. 

Events and Sponsorships

The Vic/Tas operations team have been busy in the field 
with September and October being our busiest months 
of the year as contractors and industry partners take 
advantage of the better weather; although this year has 
seen a lot more rain than usual! 

In September the Water Industry Operators Association 
and Municipal Works Operations Association both held 
their annual conferences in Bendigo. These conferences 
always deliver opportunities for mass exposure to 
excavators and asset owners across Victoria. Our 
agricultural market was targeted again in October 
at the Elmore Field Days. Though the weather was 
rather blustery and wet, this annual favourite for the 
surrounding districts still drew a large number of people.

In addition, over the last quarter the National Electrical 
and Communications Association (NECA) wrapped 
up their Trade Night Series with Dial Before You Dig 
attending a large number of these sessions. The 

spanning several sectors including Manufacturing, 
Operations, Logistics and Utility businesses. Ian has a 
Master’s Degree in Business Management; specialising 
in Change Management, Business Transformation, 
Finance, Strategic Management and Leadership. 

Also joining the Vic/Tas team is Joe Fiala as the newly 
appointed Industry Engagement Manager.  Joe will assist 
in the promotion of safe excavation practices as well as 
encouraging users to see the benefits of using the Dial 
Before You Dig service. Joe has a strong background in 
the contracting and engineering industry.

Welcome to the team Ian and Joe!
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South Australia/Northern TerritorySouth Australia / Northern Territory

August 2016

Utility Plans and Additional Information
When you receive information from utilities in response 
to your Dial Before You Dig enquiry, it is not just about 
the plans, you also need to understand any other 
information that is provided. In doing so it helps you to 
excavate safely and reduces the chance of damaging any 
underground infrastructure. 

Additional information provided by asset owners in 
addition to plans can include:

• Duty of care statements
• Details of accredited locators
• Notification of required permits
• Exclusion zones around assets
• Instructions on using certain equipment
• Contact numbers for ongoing assistance
• Information on trenching and reinstatement

Contact the relevant asset owner if further clarification 
is required to keep you and your team safe.

New Members
We are pleased to welcome two new members for SA/
NT. We thank these organisations for committing to and 
promoting the Dial Before You Dig service, and we look 
forward to working with you.

New Ordinary Members
• Alano Utilities – a 13km wastewater pipeline was  
   registered in South Australia. The pipeline runs from  
   Aston Hills in Mt Barker to treatment facilities near  
   Callington.

• Baileys Marine Fuels Australia – registered two    
   Marine fuelling sites, one at Port Lincoln Marina  
   in South Australia and one at Fisherman’s Wharf in   
   Darwin City, Northern Territory.

Any organisation that owns underground infrastructure 
should register it with Dial Before You Dig – if you know 
an organisation with underground infrastructure that is 
not a Member of ours, or would like further information 
regarding membership, please email us at: 
SA-NT@1100.com.au.

We have recently re-signed a Memorandum of 
Understanding (MOU) with the Civil Contractors 
Federation South Australia (CCF SA). The MOU was 
originally signed in 2014 and remains important to 
ensure both parties work together to promote safe 
excavation practices within the civil industry. Signing of 
the current MOU took place on the 7th September at the 
CCF SA Presidents Breakfast and AGM.

Re-Signing of MOU With CCF SA

Chris Reynolds, 
DBYD SA/
NT Chairman 
(pictured left) and 
Gerard Beltrame, 
CCF SA President 
(pictured right).

In the past few months we have been involved with a 
number of events, as well as conducting an increasing 
number of training and awareness sessions. Our 
involvement in all of these has a recurrent focus of 
educating the industry, increasing the understanding of 
our service and promoting safe excavation practices.

Recent training & awareness sessions have been held 
with Adelaide Training and Employment Centre, City 
of Norwood, Payneham and St Peters, Alexandrina 
Council, Victor Harbor Council, Karoonda East Council 
and Murray Bridge Council.

To arrange a free training and awareness session, contact 
our SA office at SA-NT@1100.com.au.

Awareness and Education

Sponsorship and Events
• OzBash Sponsorship, outback South Australia and   
   Queensland • SA Variety Bash, in South Australia from  
   Port Lincoln to Clare • MBA NT Excellence in Building  
   Contractors Awards, Darwin NT • LGA Roads & Works  
   Conference, Mt Gambier SA • MBA NT Corporate Golf  
   Day, Darwin NT•Riverland Field Days, Barmera SA.

OzBash Outback 
Odyssey Car
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Western Australia
There were four new Ordinary Members along with 
several new Associate Members this quarter, allowing 
our Users to access information within these Member 
listed asset areas.  Dial Before You Dig WA welcomes 
these new Members and thanks them for promoting and 
supporting the Dial Before You Dig service.

• TPG Telecom Limited  • PelicanCorp (AU) Pty Ltd 
• Shire of Northam • City of Greater Geraldton

• OH&S Consulting • Australian Training Management  
   Pty Ltd • Trenchless Utilities • Farmers Machinery  
   (1978) Pty Ltd • DIGRITE Nominees • Ocean Edge  
   Plumbing & Gas Pty Ltd • Morris Contracting     
`  Services Pty Ltd • WA Coastal Constructions Pty Ltd •   
   Geographe Civil Pty Ltd • WBHO Infrastructure Pty  
   Ltd  • Tadros Engineering Pty Ltd • South Regional  
   TAFE • Albany Mapping and Surveying Services 
• The Swimming Pool & Spa Association of WA  
• Cape Crushing and Earthmoving Pty Ltd 
• Coastline Electrical and Data Pty Ltd  

New Members

New Ordinary Members

New Associate Members

City of Bunbury – Retirement of Supervisor  
Graeme Morton, Celebrating 50 Years

Recently Supervisor Graeme 'Morty' Morton, who had 
worked at the City of Bunbury for over 50 years retired 
and was presented with a golden shovel by his work 
mates. He immediately went into his office and placed 

Morty celebrating 50 years at the City of Bunbury.

WorkSafe WA Guidance Note for Horizontal 
Underground Directional Drilling 

A new guidance note for Horizontal Underground 
Directional Drilling has been issued by the Commission 
for Occupational Safety and Health under the provisions 
of the Western Australian Occupational Safety and 
Health Act 1984 (the OSH Act).

This applies to all workplaces in Western Australia 
covered by the Occupational Safety and Health Act 
1984. It  provides information for employers and workers 
on minimising the exposure to underground asset 
strikes, associated hazards and some of the legislative 
requirements in the OSH Act and Occupational Safety 
and Health Regulations 1996 (the OSH Regulations).  

It is not possible to deal with every situation that may be 
found at workplaces. Therefore, the practical guidance 
in this document should be considered in conjunction 
with the general duties in the OSH Act, as well as specific 
requirements in the OSH Act and the OSH Regulations.  

The Guidance Note can be found on the WorkSafe 
website at: 
http://www.commerce.wa.gov.au/worksafe/approved-
guidance-notes.

Merchandise

We are pleased to announce 
that the new 2017 Magnetic 
Calendars have arrived.  These 
and other items are available 
to our current Members and 
Users. If you are interested in 
receiving merchandise please 
contact us at wa@1100.com.au 
(subject to availability).

the Dial Before You Dig sticker on the implement! Even 
in retirement he was still spreading the message.

Well done and thank you Morty!!! 
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Sponsorship and Events
Over the last couple of months Dial Before You Dig WA 
has been at a number of events to spread awareness 
of the Dial Before You Dig service.  This has included 
a number of awareness and toolbox presentation 
sessions to Members and Users.  Dial Before You Dig 
WA either sponsored or exhibited at numerous events 
including the MPGA Trade Shows in Geraldton and Perth 
South Metro, Western Australian Local Government 
Association Annual Conference and Exhibition, LGSA 
Parks and Works Annual Golf Day and Exhibition, 
Dowerin Field Day, Civil Contractors Federation WA Gold 
Day, Australian Pipeline and Gas Association Annual 
Convention and Exhibition and the Surveying and Spatial 
Sciences Institute Conference and Exhibition.

On 1st December, we held our own end of year forum 
with an excellent attendance from our Members and 
Users of the Dial Before You Dig service.  The Primary 
Sponsor and Keynote Speaker was PelicanCorp speaking 
on ‘Optimising the Dial Before You Dig response process 
– working towards Zero Damage, Zero Impact’. We would 
like to thank the fantastic support from the displays 
at the tradeshow: CR Kennedy, MiniQuip, Ditchwitch, 
Trenchless, Kennards and the Civil Construction 
Federation WA.  

Dowerin Field Day with one of our 
Foundation Member, Telstra

CCF WA Earth Awards with one of our Directors, 
Kelvin Grace, presenting the DBYD sponsored awards

Australian Pipeline & Gas Association Exhibition

Dial Before You Dig WA Forum

DIAL BEFORE YOU DIG

As the festive season 
approaches, we 
turn our mind to 
the beginning of the 
new year and re-
commencing work 
after a well-deserved 
break.  As many of 
you start planning 
your first few weeks 
back at work, remember Safety Days and Toolbox 
topics to help you and your teams commence work 
with the appropriate mindset to avoid asset damage 
and minimise harm to personnel, the community and 
the environment.  Why not include an awareness 
presentation from Dial Before You Dig WA at your next 
Safety Day or one of your new year Toolbox sessions!  
Book your Dial Before You Dig awareness session now 
by emailing the WA team at wa@1100.com.au.

Book Your 2017 Safety Day Awareness 
Session Now!
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Queensland
New Members

Dial Before You Dig Qld welcomes the new Members 
who have recently registered their assets with our 
service. It is great to see that we are now being joined by 
a good number of regional councils who understand the 
importance of registering their assets with Dial Before 
You Dig. Our goal is to have all utilities registered with us.

New Asset Owning Members:
•Douglas Shire Council •Charters Towers Regional  Council 
• Bailey’s Marine Fuels • RCS Telecommunications
• North Burnett Regional Council (expanded area)
• Mt Isa Regional Council

New Associates:
• FNQ Cable Locators • Master Plumbers Association of  
   Qld • Citelum

Dial Before You Dig Queensland Locator 
Certification

It  is very pleasing 
to see the locator 
certification achieving 
our objectives in 
raising the bar on 

improving the standards of locators across the nation. 
Understandably, not every locator who undertakes 
the assessment is successful on their first attempt and 
whether it be nervousness on the day or not having 
the knowledge or experience to pass the assessment, 
our commitment to the industry and this certification 
is paramount. The certification was first launched back 
in July 2015 and we certified approximately 20 locators. 
In 2016 we have certainly made a mark on the industry 
with 300 locators now certified across the nation. 

We continue to seek out further assessors to allow us 
to meet the demands we are experiencing. It is our 
intention to put into place a marketing strategy in early 
2017, which will promote certified locators across the 
nation and the importance of engaging a certified 
locator.   

For more information on the certification go to 
www.dbydlocator.com. 

Mr. Mac Motorsport

Dial Before You Dig 
NSW and Qld were 
proud to support Jon 
McCorkindale in his 
inaugural race in the 

Kumho V8 Supercars event held at Sydney Motorsport 
Park on the last weekend in October. Jon and the team 
are great ambassadors of Dial Before You Dig and the 
Certified Locator program. For those of you who are not 
aware, Jon and his father are both Dial Before You Dig 
Certified Locators which underlines their commitment to 
Dial Before You Dig values in safe excavation practices.

Jon and the team had a very successful entry into this 
category by taking out the top finishing privateer over 
the weekends racing. Anyone who follows motorsport 
would recognize the name Dean Canto who partnered 
Mark Winterbottom in this year’s Bathurst 1000. Dean 
has come on board as Jon’s driver coach and mentor and 
both are looking forward to a successful race campaign 
in 2017.

Awareness Presentations
Dial Before You Dig Qld have continued spreading the 
safe excavation message, delivering awareness sessions 
to various contractors, council work crews and new 
member workforces, including Lendlease, Golding 
Contractors and Stockland Group supported by Energex 
and Telstra. We had combined with Ergon Energy and 
Telstra to deliver another round of sessions for Gladstone 
Regional Council to over 30 council field workers. While 
in Gladstone, we also delivered an awareness session to 
Jemena with several people in other areas viewing the 
session via Skype. These sessions were well received 
with excellent feedback from the participants.

National Safe Work Month, held in October each year, 
aims to improve awareness of work health and safety, 
encourage discussion about safety at work and sharing 
positive workplace stories from across Australia. Dial 
Before You Dig Qld is fully supportive of this initiative 
and helped to spread the safety message by attending 
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many regional breakfast events and combined with 
the Electrical Safety Office, Energex and Ergon Energy 
to attend the breakfast held in King George Square, 
Brisbane.

Trade Shows and Conferences

In early November, we continued sponsorship with the 
IPWEAQ and attended and exhibited our safe excavation 
message to council engineers and supervisors at the 
Noosa SEQ Branch Conference and the IPWEAQ State 
Conference in Brisbane. As almost all of the coastal 
councils are now Dial Before You Dig Members, we are 
turning our focus to the councils in the western regional 
areas and the benefits of becoming Members.

The LGAQ is another avenue we are using to get our 
message of safe excavation practices and the benefits 
of membership to local government authorities. The 
attendees of this conference are generally Mayors and 
Councilors from all parts of Queensland. We attended 
and exhibited at the LGAQ State Conference at the Gold 
Coast in October where we exhibited our fully branded 
vehicle, which created great interest and started many 
conversations. 

LGAQ Conference Gold Coast, October 2016

WH&S Breakfast Brisbane, October 2016  

To all our Members and Users of our service, a big thank 
you for the support you have given us over the past year. 
We trust you all have an enjoyable break over the festive 
season and more importantly stay safe.                       

Thank 
You

Save the Date!

The No Dig Down Under Conference and Exhibition 
is on again next year in September 2017 on the Gold 
Coast. Dial Before You Dig is pleased to be attending 
this event along with NULCA.

The event is well attended and has been great for us 
in previous years to raise awareness of safe excavation 
practices and protecting asset owner's infrastructure. 
Our participation at these national events continues 
to play an important role in raising awareness and the 
service we offer. 

The date may be a long way off but if it has been 
anything like this year, the time will fly. So lock 12th-
15th September 2017 in your diary and we hope to see 
you there!
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