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Dial Before You Dig News

The Infrastructure Damage Reporting System 
(IDRS) continues to gather pace with several 
Members now actively using the system, 
providing data on a monthly basis, and 
providing valuable feedback to improve the 
service. The potential value of this resource 
continues to grow with each and every day.
 
Many thanks to those Members who are 
keenly using the system including Telstra, 
Ergon Energy (Qld), SA Water, APA (Qld pilot), 
Jemena (NSW pilot), Optus, Vocus (WA pilot) 
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National Enquiries

In 2015/2016, total enquiries were over 1.5 
million, an 18% increase from 2014/2015. 

Online desktop enquires through the Dial 
Before You Dig website is the preferred 
method of lodgement by users, accounting 
for approximately 82% of total enquiries. 
However, mobile enquiries continue to grow 
at a steady pace, making up approximately 
10%. At Dial Before You Dig, we continue 
to work on improving our services to make 
lodging enquiries simple for you to obtain the 
relevant information from our Members to 
commence your excavation works.

Infrastructure Damage Reporting System (IDRS) 

and Energex (Qld).

To date over 100,000 incidents have now been loaded into the system, with our active Members lodging in excess of 
1,000 new incidents each month.

Currently, Dial Before You Dig is working closely with Members to add additional fields and features to make the IDRS 
more responsive to their individual needs. This is in addition to preparing to promote general awareness of the IDRS, 
its use and the benefits it can provide in targeting efforts to minimise damage.

If you are interested in learning more, please speak with Andrew Farrell – Operations & Project Manager in our National 
Office on 03 9259 0100.

Page | 1



Spring 2016

Beware of the Pitfalls

Lodging a Dial Before You Dig enquiry prior to any excavation works can reduce 
the risk of damaging Australia’s utilities. Obtaining details about the work site 
from Dial Before You Dig Members significantly lessens the risks by providing 
information about what lies beneath. Failure to do so can result in the following 
avoidable mistakes: 

• A plumber had a task of installing new 225mm stormwater pipe connecting a     
   new building to the existing council storm water pipe in the footpath. 

 → Plans had been requested through the Dial Before You Service by the 
   builder a year before. However, neither the plumber nor the builder     
   could find a copy of the plans. 

 → Excavation proceeded without plans on site, resulting in smashed old                     
                  asbestos cement conduits, damaging multiple conduits and cables.

• Upon completion of a building, a major utility manhole was located in the footpath of a proposed driveway.  The  
   cost of relocating would have been extremely expensive to the builder.

 → As a result of poor planning without due regard to the information contained in the utility plans obtained  
`    through a Dial Before You Dig enquiry, the driveway had to be built to only half the planned width    
     specifications and a traffic light was installed to manage traffic flow in and out of the driveway due to the   
    narrowed space. 

• Contractors and sub-contractors were using a backhoe on the driveway of a residential  development site.

 → Due to the failure of principal contractors and sub-contractors to follow the safe excavation procedures 
    recommended by Dial Before You Dig, the excavator burst a gas supply line. 

 → Police had to attend to direct traffic away from the incident, with sections of the road and development site  
                 closed off for over an hour.

Safety and proper planning are a fundamental aspect of any excavation project and so Dial Before You Dig should 
always be the first point of contact: The Essential First Step. 

? ✓

Need help reading the plans?
For further clarification use the 
contact details listed for asset 
owners on the plans. 
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Sydney Light Rail Construction

On the 11th August 2016, Dial Before You Dig National Board was given a guided tour of the Sydney Light Rail Project 
in NSW. 

The tour, led by Jonathan Dando (Utilities Manager, Sydney Light Rail) of Acciona, was held in the suburban streets of 
Kensington and along George Street in the CBD, and showed the progress and the inner workings of the Sydney Light 
Rail construction. 

The National Board were given an insight to the underground “spaghetti of utility networks” and were impressed with 
the calibre of care that construction workers took when handling the utilities under the streets of Sydney.

Image supplied by: ALTRAC Light Rail
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Victoria/Tasmania
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New Members 

We welcome new members Mildura City Council, Brookfield (for TasGas) and Transgrid to Dial Before You Dig.

Annual Contractors Field Day 

Dial Before You Dig Vic/Tas held our 2nd annual Contractors Field Day in June, with our hosts APA Group in Dandenong. 
These field days provide an informal and accessible means for the contracting community to come and speak to our 
asset owner members and industry partners about safe excavation. Thank you to APA, Telstra, Energy Safe Victoria, 
VacGroup, and the Civil Contractors Federation (Vic) for joining us, and to all the contractors who came to see us. All 
money raised through our sausage sizzle and raffle went to our charity for the day, beyondblue.

Dial Before You Dig Safety and Awareness Sessions 

Dial Before You Dig Safety and Awareness Sessions are continuing 
across Victoria with presenters from Downer for Ausnet Services (Gas) 
and Telstra joining us in providing information sessions for contractors. 
The Safety and Awareness sessions are free so please contact Jo Varley 
at jvarley@1100.com.au to discuss your toolbox requirements.

Farewell 

Finally, last month the Vic/Tas team sadly said goodbye to Eamon Bowler, 
our Vic/Tas State Manager for the last 3 ½ years. Eamon was a much valued 
member of the Dial Before You Dig Vic/Tas team and worked closely with our 
valued Members for over 8 years. Recruitment is underway for a new State 
Manager for the Vic/Tas organisation. 

Book your safety and 
awareness session now!

Events 

We participated in many events across Victoria and Tasmania this quarter, including the Roads and Civil Trade show, 
NECA Industry nights, Gippsland Field Days, HIA and Master Builder’s events and the MAV conference. We also 
sponsored the Civil Contractors Federation Women in Engineering breakfast in Tasmania.

Spring 2016
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Western Australia
New Members 

There were seven new Ordinary Members along with several new Associate Members to join this quarter, allowing our 
users to access information within these Member listed asset areas. Dial Before You Dig WA would like to welcome 
these new Members and thank them for promoting and supporting the Dial Before You Dig service. 

New Ordinary Members

• Bailey’s Marine Fuels Australia   • BOC Limited    • Caltex Australia Pty Ltd (WA) 
• City of Mandurah   • Shire of Denmark   • Structerre Consulting Engineers 
• Viva Energy Australia Limited

New Associate Members

• Ausurv Surveyors   • Kennards Hire    • Black Wolf Utility Locating Pty Ltd  
• Coe Drilling Pty Ltd    • Cenec Group   • Subterranean Service Locations WA  
• T J Peach & Associates   • Westscan Pty Ltd  • Fulton Hogan Construction Pty Ltd 
• Utility Mapping (Australia) Pty Ltd  • Handley Surveys Pty Ltd   

The Essential First Step.

Dial Before You Dig - New Operations Manager 

Dial Before You Dig WA welcomed its new Operations Manager, Jodi Aitken, in April.

Jodi has nearly 20 years of experience across Utility Asset Safety Awareness, HSE, Risk and 
Regulatory Approvals aspects.  Jodi has a strong background in underground assets and an 
existing familiarity with the Dial Before You Dig service since the late 1990’s.  

Jodi brings her experience and enthusiasm to the Dial Before You Dig WA Operations 
Manager role and looks forward to the challenges ahead. 

Sponsorship and Events 

Over the last couple of months, Dial Before You Dig WA has been at a number of events 
to spread awareness of the Dial Before You Dig service.  This has included a number of 
awareness and toolbox presentation sessions to Members and users.  

Dial Before You Dig WA has also exhibited at the IPWEA State Conference, a NECA Forum 
Safety in Action Exhibition next to 
one of our Foundation Members, 
Western Power.

Spring 2016
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in Northam, MPGA Trade Shows in Joondalup, Mandurah, Bunbury and Albany and the 
Safety in Action Perth Exhibition.  

In June, we held our own mid - year forum with a fantastic turn out of approximately 80 Members and users of Dial 
Before You Dig WA.  The speaker at the Forum was Chris Kirwin, Director/Chief Inspector - Construction, Regional 
and Primary Industries with WorkSafe WA.  Chris’s communication at the Forum was about the ‘draft WorkSafe WA 
Guidance Note for Horizontal Underground Directional Drilling’ and its impact on safety at workplaces.  We would 
also like to acknowledge the tradeshow displays from CR Kennedy, MiniQuip, Ditchwitch, Kennards and the Civil 
Construction Federation WA.  Thank you to all who attended.

“One small step change can produce a giant leap change in safety outcomes”  Chris Kirwin
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South Australia/Northern Territory

The Essential First Step.

New Member 

Dial Before You Dig SA/NT are pleased to welcome Hillgrove Copper Holdings as a new Member. They have registered 
a water pipeline for their Kanmantoo Copper Mine located in the Adelaide Hills. We thank Hillgrove for committing 
to and promoting the Dial Before You Dig service and look forward to working with them in future. If  you would like 
further information regarding membership, please email us at SA-NT@1100.com.au.

Sponsorship and Events 

Dial Before You Dig SA/NT has been involved with a number of industry events and 
sponsorships in the last couple of months. Recent events have included:

• HIA SA Apprentice and Trade Contractor Awards, Sunnybrae Function Centre, 18 March 2016
• HIA NT Member Breakfast, Business Park Berrimah NT, 14 April 2016
• PEER Graduation & Awards Night, Donato Reception Centre Kilkenny, 15 April 2016
• CCF SA Gala Dinner, Hall of Fame & Industry Awards, Adelaide Oval, 15 April 2016
• MBA NT Tradies Golf Day, Darwin Golf Course, 13 May 2016
• CCF SA Infrastructure Conference, Adelaide Oval, 18 May 2016
• IPWEA SA State Conference, Stamford Grand Glenelg, 27 May 2016
• CCF NT Earth & Training Awards, Skycity Darwin, 24 June 2016

These events continue to provide support within the industry and give us the 
opportunity to reinforce the Dial Before You Dig message through various networks.

HIA NT Members Breakfast, April 2016

CCF SA Gala Dinner, April 2016

Training and Awareness Sessions 

Dial Before You Dig SA/NT has held a number of training and awareness sessions 
in recent months. These have been held with the Australian Asphalt Pavement 
Association (AAPA), Zinfra, Adelaide City Council, Marion Council, Master Plumbers 
SA, ISGM, PEER VEET, APA, NT Worksafe and Charles Darwin University.

Our training and awareness sessions are provided free and give your team the 
opportunity to learn more about the Dial Before You Dig service, the importance 
of safe excavation, awareness of infrastructure assets, consequences of damaging 
infrastructure and how to avoid damage to utility networks.

If you would like to organise an awareness session for your organisation, please 
contact us at SA-NT@1100.com.au. Additional presenters can also be requested from 
the key asset owning Dial Before You Dig Members such as gas, telecommunications 
and power.

Spring 2016

Page | 5

SA/NT Excavator News 

The SA/NT Excavator News is a useful resource that provides excavators with valuable information on the Dial Before 
You Dig service, SA/NT asset owners, best practice and safe excavation strategies. The newsletter is distributed by email 
throughout the year and if you would like to receive a copy of this state based newsletter, please email 
SA-NT@1100.com.au to be included on our distribution list.
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Queensland
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New Members

Dial Before You Dig Qld welcomes Armour Energy, a new Member who has registered their assets with our service.

Dial Before You Dig Locator Certification
The Dial Before You Dig Qld locator certification continues to generate interest as 
locators recognize the benefits in having the certification aligned to their business. 
As it currently stands there are now 155 certified locators nationally with another 
potential 500 locators to undertake the assessment over the coming three months. 
At present, the success rate is at 75% of locators passing the rigorous assessment 

process. This certainly reinforces the importance of engaging certified locators who have demonstrated they have the 
skills, equipment and experience to accurately locate our Member’s assets.

The assessment has been fully supported by Telstra and NULCA, with Optus confirming their support for the certification 
in May 2016. Discussions are continuing with several other major asset owning Members including Ergon Energy, 
Energex, Qld Water Directorate, NBNCo and APA who are reviewing the process to ensure it meets their individual 
requirements.

For more information on the certification visit www.dbydlocator.com  

Awareness Presentations

Dial Before You Dig Qld continue to spread the safe excavation message 
delivering awareness presentations to various contractors, council work 
crews as well as our new member workforces. We also ran a number 
of sessions for contractors and Project Managers of the Gladstone Area 
Water Board. These sessions were well received with excellent feedback 
from the participants. We then combined our efforts with Ergon Energy 
and Telstra to deliver a number of sessions for Gladstone Regional Council 
at 3 locations in the Gladstone area to over 50 council field workers. 

Trade Shows and Conferences

We have continued sponsorship with IPWEAQ and exhibited our safe 
excavation message to council engineers and supervisors at regional 
conferences at Noosa (SW/SE Qld) and Emerald (CQ), with attendance 
confirmed at the NQ branch in Lucinda next month.

Combined display at AgGrow Emerald

Field Days are a great opportunity to engage with the rural and agricultural 
sectors and to endorse the safety message, we often present with Ergon 
Energy, Energex and the Queensland Electrical Safety Office. We also 
recently attended Farmfest, a three day agricultural show in Toowoomba 
and another three day agricultural show, AgGrow in Emerald.

Spring 2016
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Regional User Group Meeting

Dial Before You Dig Qld understands it can be difficult for regional Members 
to attend User Group Meetings in Brisbane due to the distance and cost 
restraints. Therefore, in view of this and to be inclusive of all our Dial Before 
You Dig Qld Members, we now also hold User Group meetings in regional 
Queensland. The last meeting was held in July in Rockhampton, which was 
attended by a number of different asset Members. They were updated on the 
current and future direction of our service and discussed common issues that 
impacted on our Members. The forum is an important part of our strategy to 
connect with our Members and give them the opportunity to interact with 
each other to benefit from different approaches to common issues.
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When operating machinery, be careful when 
working around infrastructure assets. 

Be safe and comply with safety acts and regulations.

Credit: PanosFX

For more information on becoming a Member, organising an Awareness Presentation or receiving free merchandise to 
help promote safe excavation practices contact the Dial Before You Dig Qld office on 07 3360 7950.
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New South Wales / Australian Capital Territory

Ladies and Gentlemen Start Your Engines

The season is getting underway for the four Dial Before You Dig racing teams.

• Jon McCorkindale is racing in the Toyota 86 and Kumho V8 classes.

• Courtney O’Hehir is racing in the Ultimate Sprint Cars.

• Mark Primmer is racing in the Aussie Race Cars and Kumho V8 classes.

• Shane Wynd races in the Modifed Aerosport drag class.

These racers will compete across Australia in 2016.

Watch for them on TV especially Fox Sports, SBS Speedweek and 7mate.
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Jon McCorkindale’s Toyota 86 Courtney O’Hehir’s Sprint Car

Mark Primmer’s Aussie Race Car Shane Wynd’s Modified Aerosport Drag Car


