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The Australian Standard 5488 (AS 5488) was 
released in June 2013 and provides information 
regarding identifying underground assets. 
Many key stakeholders were involved in the 
development of the standard including our 
Members, industry experts and Dial Before 
You Dig. The standard as of March 2016 offers 
recommended symbology, utility codes and line 
marking colours relating to subsurface utility 
infrastructure. Knowing what utilities are located 
underground can assist in reducing the risk of 
injury and damages to assets. 

Australian Standard AS 5488

The suggested standard establishes a great 
benchmark  for moving forward and standardising 
an industry where historical information may 
not have been documented. Dial Before You Dig 
looks forward to working with our Members 
and industry on the next round of review of this 
standard currently underway.

Growth in Enquiries

The Essential First Step.

DBYD News
Dial Before You Dig News from around Australia
Autumn Newsletter 2016

As technology evolves and the need 
to have information instantly at your 
fingertips becomes the norm, traditional 
methods of lodging an enquiry such as 
email have slowed down in usage.

Only 300 email enquiries were lodged in 
March 2016, while online enquires have 
jumped from 88,000 in March 2014 to 
121,321 in March 2016.

Growth also continues to be seen in the 
number of users lodging an enquiry on 
the Dial Before You Dig iPhone app from 
9,772 lodged in March 2016 compared to 
just 2,802 in March 2014. 

Dial Before You Dig continues to work 
on improving the services we offer our 
customers and Members.

*Colour in accordance with (AS 1345) and 
(AS 2700).
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Victoria/Tasmania
The past three months has seen strong growth in the use of the 1100 service across Victoria and Tasmania, with NBN 
construction work understood to be driving much recent activity.  

Following the seasonal slowdown in events and trade shows over summer, the Dial Before You Dig VIC/TAS office 
looks forward to spreading the safe excavation message across the trades and construction sectors over the next few 
months.  In 2016 we will again be partnering with major industry associations who give such effective assistance to Dial 
Before You Dig in reaching our wide audience.  Look out for us as we participate with HIA, Master Builders, NECA (VIC), 
IPWEA, LGAT (TAS) and CCF in the coming months. 

Over the summer, we have continued to deliver awareness training 
across Victoria and Tasmania for Members and contractors in the 
gas, water, telecommunications and local government sectors, as 
well as various civil contractors and RTOs.  As the 2016 calendar fills 
up, pre-booking Dial Before You Dig Safety and Awareness Sessions is 
advised.  We can also supply the Dial Before You Dig Safe Excavation 
Training Pack digitally.   Contact Jo Varley (jvarley@1100.com.au) for 
more information.  Remember, Dial Before You Dig VIC/TAS delivers 
these services free-of-charge!

In February, we participated in the Arboriculture Australia Conference and Tradeshow, where we showcased the 
outstanding work of Ballarat City Council in utilising the 1100 service for enhanced tree protection outcomes in the 
City of Ballarat.  Ben Howell, Dial Before You Dig VIC/TAS Board Representative for Local Government members, led 
the initiative to feature the project to other Australian Councils with the development of the associated case study and 
video promotion. We look forward to providing a dedicated Tree Protection section on our 1100 website very soon.

Promotional Merchandise
Dial Before You Dig promotional merchandise is available 
to our Members and Industry Partners to continue building 
awareness for safe excavation practices. To assist you 
further in promoting the Dial Before You Dig message, 
each of the states have branded merchandise suitable for 
your work requirements. If you are interested in receiving 
our free merchandise (limited stock per enquiry), please 
contact your local State Manager who will be happy to 
arrange delivery of the items to your workplace.

Digging Safely
Digging safely is ‘The Essential First Step’ in any 
excavation and avoiding damage to an Asset 
Member’s pipes and cables is as easy as having the 
right tools, the right skills and the right information. 
Asset owners have information on how to dig safely 
around their underground assets and their contact 
details can be found on the Confirmation Sheet you 
receive from Dial Before You Dig.  It is important to 
study the plans and if you are unsure about any of 
the information, contact the asset owner and get 
clarification. 

All excavators have a duty of care to observe when 
digging because referrals from the Dial Before You 
Dig service will not include utilities from asset owners 
who are not registered with our service. 

Following last year’s successful launch, we will be running the 2nd Annual Dial Before You Dig Outdoor Contractors Day 
in May.  More details will follow soon. 

Finally, thank you to all our Members and customers who provided their feedback via our annual satisfaction surveys.  
These surveys provide us important insight for future improvements to the 1100 service and our broader work in asset 
protection and excavation safety.  We are happy to share this feedback with our stakeholders. You can contact Eamon 
Bowler (ebowler@1100.com.au) if you would like to know more.
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South Australia/Northern Territory

Sponsorship and Events
We were once again proud sponsors of the annual  
CCF SA Golf Day, held at Kooyonga Golf Course 
on the 12th February. Not only did we have great 
representation with 3 of our Directors playing in a 
Dial Before You Dig SA/NT team, but they also took 
out the winner’s trophy for the day! 

CCF SA Annual Gold Day 
Champions!

From left: Graeme Kreig, Rob 
Jones (APA), Mike Raphael 
(Telstra), Chris Reynolds (CCF 
& DBYD SA/NT Chairman) and 
Phil Sutherland (CCF)

From left: Rob Jones 
(APA), Mike Raphael 
(Telstra) and Chris 
Reynolds (CCF & DBYD 
SA/ NT Chairman)

Training and Awareness Sessions
The SA/NT team have held a number of training and awareness sessions in recent months. These have been held at 
APA, NBN with their National Field Managers, Burnside Council and the City of Holdfast Bay.

We have been concentrating more effort in promoting our awareness sessions within industry and have been pleased 
with the amount of interest and increased number of sessions being held. Please contact us at SA-NT@1100.com.au 
if you would like more information or would like to organise a time to hold a free awareness session within your 
organisation.

New Members
We are pleased to welcome three new Members. Thank you to these organisations for committing to and promoting 
the Dial Before You Dig service; we look forward to working with you.

Any organisation that owns underground infrastructure should register it with Dial Before You Dig – if you have any 
enquiries or would like information regarding membership, please email us at SA-NT@1100.com.au. 

Excavator E-News
We are continuing to develop our SA/NT Excavator 
News with the aim to provide excavators with valuable 
information on the Dial Before You Dig service, SA/
NT asset owners, best practice and safe excavation 
strategies. 

This state based news is distributed by email 
throughout the year, so if you would like to receive a 
copy, please email SA-NT@1100.com.au to be included 
on our distribution list.

New Ordinary Membersbe

OSD Asset Services Limited

OSD registered the McArthur River gas pipeline with us in February 2016. OSD operate and maintain the 340km pipeline that runs 
from Daly Waters to the McArthur River mine site in the Northern Territory.

Australian Terminals Operations Management (ATOM)

ATOM look after the operation of the Largs North fuel pipeline, situated at the BP Australia fuel terminal in Adelaide. ATOM 
registered the pipeline with us in November 2015.

Heather Lewis Stormwater

The Heather Lewis Stormwater was registered with us in November 2015. This is a private stormwater pipe located in a housing 
development in Adelaide’s western suburbs.
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Western Australia

Dial Before You Dig WA New Office
Dial Before You Dig WA has recently moved into our new offices. We had previously been based within the Water 
Corporation’s Canning Vale depot, and we would like to thank the Water Corporation for providing us a home until we 
were able to establish our own premises.

Our new contact details are: 

Address: 77 North Lake Road, Myaree, Western Australia 6154

Phone number: (08) 9330 3166 

Fax number: (08) 9330 2943

Sponsorship and Events
Over the last couple of months, the Dial Before You Dig WA team has 
been at a number of events to spread awareness of the Dial Before 
You Dig service. This has included the IPWEA Training week, our own 
annual end of year forum which provided a focus on changes to the 
certification of approved locators for Telstra, and more recently the 
IPWEA WA State Conference.

We also presented a number of awareness sessions, including the 
safety refocus days for Downer Mouchel and Fulton Hogan; as well 
as public forums such as the Esperance CCI Forum. 

There were five new Ordinary Members and several new Associate Members who have joined Dial Before You Dig WA 
this quarter. This is great news for our users who can now obtain information from these new Member’s listed asset 
areas. We welcome these new Members and thank them for promoting and supporting the Dial Before You Dig service.

New Ordinary Members

New Associate Members

Downer Moucher Safety Refocus Day

Identify, Locate and Protect Underground Utilities Training
Dial Before You Dig WA in conjunction with CCF WA have created an awareness training program. The program is 
intended as a base understanding for the location and protection of underground assets. The course is subsidised by 
CCF WA for its members. For bookings please contact CCF WA on (08) 9414 1486 or ccfwa@ccfwa.com.au.

New Members

•Shire of Ravensthorpe    •Australian Terminal Operations Management  •Lenz Nominees  
 

•Delstrat Pty Ltd   •Metropolitan Redevelopment Authority

•Advance Scanning Services  •Avon Valley Design & Drafting Service   •Big Rock Electrical 
 
•Boya Equipment   •Diamond Communications    •Daysafe Pty Ltd  
                
•OTOC Limited    •R&B Directional Drilling    •Lateral Drilling 

•GDR Civil Contracting   •Geographe Underground Services 

•IKM Environmental & Safety Solutions     



     .
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New South Wales / Australian Capital Territory

A promotional brochure from 1998

20 Years Young in NSW
The Dial Before You Dig service began in Sydney in March 1996. 
Operating from Parramatta, the service handled 859 enquiries in its 
first month, and starting with seven Member organisations,  this has 
steadily increased to over 110 Members to date. In 1999, we were 
pleased to see the Dial Before You Dig service extend to regional NSW 
and the ACT. 

The number of enquiries throughout Australia has grown significantly 
over the years with Dial Before You Dig handling its one millionth 
enquiry in 2009, and then its 2 millionth enquiry in October 2013. Dial 
Before You Dig NSW/ACT for the month of February 2016 managed 
42,553 enquiries. 

Dial Before You Dig NSW/ACT looks forward to continuing to serve you.

Queensland
New Members
Dial Before You Dig QLD welcomes five new Members and 
two new Associates who have registered their assets with 
us.

APA/Dial Before You Dig Roadshow
This financial year, APA Group has experienced a 
number of damages and near misses on their buried 
infrastructure as a result of contractors working 
around their assets. Upon further investigation of 
these incidents, what was most concerning to their 
CEO Mick McCormack was the discovery that the 
contractors had not lodged an enquiry with Dial Before 
You Dig prior to commencing their work.

APA Group in consultation with Dial Before You Dig QLD 
formulated a presentation that was delivered to all 
APA offices across Australia. These presentations were 
carried out over a week and the feedback received 
from staff that attended these sessions has been very 
positive. It is now the intention of APA offices to liaise 
with each of the Dial Before You Dig State Managers 
to schedule further awareness sessions to be delivered 
to the field and contract staff across the country. The 
APA Group is a very strong advocate for safe digging 
practices and one of Dial Before You Dig’s larger 
Members who have significant assets throughout 
Australia. 

Dial Before You Dig Locator Certification

Pushing the Message
Dial Before You Dig QLD has recently 
taken delivery of a new Mazda 3. A great 
medium to promote the Dial Before You 
Dig service, the locator certification, and 
be highly visible at trade and corporate 
functions. 

Awareness Presentations
Dial Before You Dig QLD continues to spread the 
safe excavation message by delivering awareness 
presentations to contractors and council work crews, 
and also with our new member workforces. We 
recently joined with Ergon Energy and APA Group to 
deliver a number of sessions for Toowoomba Regional 
Council. These sessions were delivered at 4 locations in 
the Toowoomba area to over 400 council employees. 
We also ran a number of sessions for contractors and 
subcontractors working on the installation of the NBN 
Co in North Queensland.

As it currently stands there are now 37 certified locators with 
another 76 locators registered to undertake the assessment 
over the coming month. Currently we are seeing an average 
70% success rate in our assessement reinforcing the 
importance of introducing certification in an unregulated 
industry. For more information on the certification go to 
www.dbydlocator.com.

 

Dial Before You Dig QLD locator 
certification continues to generate 
interest as locators recognize the 
benefits in having the certification 
aligned to their business. The 
certificate demonstrates that 

locators have achieved the skill set required to successfully 
pass the rigorous assessment. 

Asset Owning Members
•Gold Coast Waterways Authority    •Mareeba Shire Council 
•G. James Glass & Aluminum         •Aurizon Holdings Ltd
•Transurban

Associates
•Complete Utility Locators    •DC Locators


