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The Essential First Step.

User Surveys 2014
At the end of last year we conducted our annual Dial Before You Dig customer surveys and we would like to thank those
of you who took the time to complete it. Conducting the surveys is important as it provides valuable feedback to our
organisation and highlights some of the key issues around the service we provide and the safe excavation industry.
Again, we were very happy with the overall results of the survey. We always like to ask if our customers are happy with
all of the service fundamentals. Describing the various attributes of the Dial Before You Dig process led to very positive
responses with the vast majority (generally scores around 90%) agreeing or strongly agreeing that the service was
simple and quick and the online service was easy.
In terms of Member plans, overall the feedback continues to be positive. 87.9% rated the timeliness of plan delivery
as good or very good. 71.6% felt the clarity of plan information was good or very good, 76.8% rated the follow up
information from Members as good or very good and plan accuracy was rated by 63.7% of respondents as good or
very good. This reflects the work that Members have carried out in recent times to improve the quality of their overall
response to Dial Before You Dig enquiries.
Again we wanted to know how interested our market is in new services. When asked if their organisation would benefit
from a range of new services the following were the three most popular;
• A priority response service for urgent enquiries
• A plan collation service for regular users
• Extending Dial Before You Dig to overhead services

Our customers would like to see an improved Dial Before You Dig website with more functionality, more links to relevant
industry information and more educational content. We understand this to be a priority and we are acting on this now.
Finally we asked about overall satisfaction levels and 94.8% of all respondents said they were satisfied or very satisfied
with the service. This is certainly a very pleasing response. Thank you again for those who took part and if you would
like to provide any more feedback on the service, please contact your state office.

CGA Conference - USA

In this Issue

The US CGA conference was held in Orlando Florida this year and was attended by numerous
representatives from Australia, including myself. It again reinforced to us as an organisation, the
need to keep abreast of developments in how the rest of the world is approaching and refining
their damage prevention activities. While the basics of lodging a request for plans (or locating
services) and receiving the information is a given in the industry, it is interesting to see what
other technology and tools are becoming available to help our Members protect their assets and
help contractors with the information they need to prevent damage strikes. While a lot of the
technology in particular is some time off being able to be implemented in a practical sense, it is
useful to see what directions are open to us as alternatives for the improvement of our services.
One thing I did take away strongly from the US experience is that the skill and care level in our
contractors here in Australia is something we should be proud of, despite the fact that we can
always improve. While the US by and large rely on formal locating services as their primary
response to their enquiry, we here in Australia rely far more heavily on our contractors’ skills in
reading plans and taking care in their digging practices.

•Infrastructure
Damage
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On a more local note, I would also like to welcome to the team our new Chief Financial Officer,
Siobhan Barker who started with us at the National Office - Sophie Valkan, CEO
Australia’s National Referral Service for
Information on Underground Pipes and Cables
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Infrastructure Damage Reporting
The Dial Before You Dig Infrastructure Damage Reporting System (IDRS) now has more than 41,000 damage incident
reports provided by Members from a cross section of all utilities, with several Members providing regular monthly
updates of their data.
As a result of the keen interest from Ergon Energy (regional Queensland) we have now successfully incorporated
reporting and analysis of above-ground asset damages into the IDRS. Ergon Energy has provided 7 years of asset
damage data for inclusion in the IDRS and is providing ongoing regular monthly updates. A customised monthly
report is now generated from their data in IDRS and automatically emailed to them for their own Management and
Safety reporting.
Their Community Safety team, who are responsible for the input and reporting have been trained on the full usage of
the IDRS including the Desktop solution with their own live dashboard, which includes both national (aggregated high
level reports) and detailed Member reports that include data and map-based reports.
Dial Before You Dig are keen to work with any asset owning Members interested in sharing their underground and
above-ground asset damage data as one key facet of our national damage reduction strategy.
For more information please contact your local Dial Before You Dig State Manager.
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Mobile Website Service
A reminder that the Dial Before You Dig service is now
available on mobile devices and tablets. An easy and
convenient way to lodge your enquiry whilst you are
on the go. The GPS functionality of your phone can
be used to pinpoint your location. Just remember to
lodge your enquiry 2 days before you plan to dig and
the asset owners will respond to you directly.
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North Queensland News
The North Queensland region would like to welcome its
new Members. Three of these are local councils, which
has been a great success for both the communities and
Dial Before You Dig. Typically with local governments, the
emphasis has been on ensuring their spatial information
is to a standard that allows them to participate in the Dial
Before You Dig service.

The new Members include:
New Asset Owning Members New Associate Members
Hinchinbrook Shire Council

Samark Electrical t/a DigSafe NQ

Cairns Regional Council

Hydro-Vac Excavations FNQ

Mackay Regional Council

Residential Electrical Contractor Engagement Sessions (RECESS)
Dial Before You Dig Queensland recently joined Ergon Energy for a series of Residential Electrical Contractor
Engagement Sessions (RECESS) across regional Queensland. These events were held at 10 regional centers over three
weeks and were delivered to an audience of over 400 residential electricians. Plans are now in place for another round
of sessions in different regional locations. This is an excellent avenue for presenting the obligations and benefits of
safe digging practices.

Ergon Energy Give Thumbs Up to Infrastructure Damage Reporting System
Ergon Energy has now fully embraced the Infrastructure Damage Reporting System
(IDRS) and the benefits it has brought to their business. Dial Before You Dig initially
approached Ergon Energy to seek their interest in providing damage incident data
associated with their buried assets. They certainly appreciated the benefits the IDRS
could potentially deliver in terms of reducing damages to their buried assets, however
the question was raised, “What about the damage we experience on our overhead
assets?” Ergon Energy is responsible for delivering power to 97% of Queensland and has
a network that consists of over 1 million poles, approximately 160,000kms of overhead
conductors and 7,000kms of underground networks. Having such an extensive network
of overhead infrastructure is an obvious reason as to why these assets are involved in contacts far more regularly
than buried assets.
Dial Before You Dig is focused on protecting assets that are underground and acknowledge that many of our Members
also have infrastructure above ground, making it important for us to work towards eliminating damages to all facets
of our Members networks. It was this reason that led to Dial Before You Dig expanding the IDRS to include incidents
associated with overhead damages.
Ergon Energy’s Community Safety Manager Aaron Smith provided the following endorsement;
“The way that we can extract our incident data and the tailored automatic reports that get sent to us every month has

been a huge benefit. We can get all of the reporting data and break it down within minutes, a big time saving exercise
for sure. Whilst there is still a bit of work to be done I am very confident that by working closely with the Mipela team
and with the assistance of Bruce Coleman we can make the IDRS even better, in saying that we are certainly seeing
huge benefits for our business and a vastly improved level of reporting and incident analysis”.

New South Wales/Australian Capital Territory
As a non-profit service, Dial Before You Dig NSW/ACT is a major
supporter of Surf Life Saving.
The Australian Surf Life Saving Championships are the largest event on
the 2014/15 surf life saving calendar. The 2015 Australian Championships
were co-hosted by Tugun and Kirra Surf Life Saving Clubs on the Gold
Coast. The event attracts more than 70,000 spectators and competitors
from all over Australia. The NSW/ACT Board attended the titles to
see surf clubs sponsored by Dial Before You Dig in action. The recent
NSW surf titles were a stellar event for Dial Before You Dig crews, with
seven crews making the semi-finals and six reaching the final in their
respective divisions.

NSW/ACT Board
at the Australian
Surf Life Saving
Championships at
Tugun (Qld)
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• Brooks Hire Service Pty Ltd
• CD Drilling			
• EOS Electrical			

• Monford Group		
• Perth Mini Diggers Australia
• Shire of Cuballing		

• Shire of Wagin
• Subtera
• Total Scan & Survey Pty Ltd

• Gasfitting & Plumbing

Dial Before You Dig WA would like to welcome and thank these new Members for promoting and supporting
the Dial Before You Dig service.
There were no new Ordinary Members this quarter, however the team at Dial Before You Dig WA works
actively to recruit these types of Members. If you are interested in becoming a Member please contact Peter
Alford on 08 9424 8116.

Operations Manager
We are pleased to announce the Aware 2015 USB
package has been completed and we have commenced
distribution to our current Member and user list. If you
would like to receive a pack please contact Peter Alford
on the email address or number below.

Did You Know?

The Civil Contractors Federation (CCF) Presidents Gala
Dinner Awards were recently held at the Crown Casino
in Perth. We would like to acknowledge the winners of
the two categories sponsored by Dial Before You Dig
WA; congratulations to the Future Leader Award winner
- Luke Horsley from Underground Services Australia and
the Training Employer of the Year, Wormall Civil.

Did you know that when you lodge an enquiry with
Dial Before You Dig and receive Western Power’s
response with attached plans, the as-constructed
assets are shown, as well as any proposed construction
assets. The design areas that cover the proposed
construction assets are shaded in purple. In some
areas these assets may have already been installed
but are yet to be updated on Western Power’s plans.

For further information and general enquiries about
Dial Before You Dig WA please contact Peter Alford at
wa@1100.com.au or call 08 9424 8116.

When excavating around Western Power’s assets,
always remember in the case of an electrical
emergency, make the safe call 13 13 51.

Identify, Locate and Protect
Underground Utilities Training
Dial Before You Dig WA
in conjunction with
the CCF have created
an awareness training
course to provide a
basic understanding
for the location
and protection of
underground assets.
The program is
subsidised and for bookings please contact Colleen
Alexander at calexander@civilcontractors.com or
telephone 08 9414 1486.

Proposed Construction Assets

		

			

Victoria/Tasmania
Vale Les Cook
Some sad news came to us in February with the passing
of former Dial Before You Dig Vic/Tas Director, Les Cook.
Les resigned from the Dial Before You Dig Vic/Tas Board
in December 2013, having represented the Non-Asset
Owners Member Class for ten months, upon receiving his
diagnosis of Motor Neurone Disease.
During his time on the Board, Les was a strong contributor
to Dial Before You Dig well liked for his humour and
respected for his success and experience in the locating
industry.

Contractors Safe Excavation Field Day
The Vic/Tas office held our first Safe Excavation field day
for contractors in February at Werribee, in support of
beyondblue. This event was a fun and informative day
where contractors could speak to our Members on safe
excavation practices around their assets, and see live
demonstrations on locating underground infrastructure.
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We would like to thank our partner in the event - Top
End Training, for all their assistance. The excavator
challenge and the site set up was fantastic for
everyone who participated, with some great prizes
being won by skilled machine operators. Thanks also
to our Members and supporters who had display
stands and lent a hand – Telstra Network Integrity,
Downer Tenix, Energy Safe Victoria, Vac Group and
Civil Contractors Federation. We were also pleased
to see everyone taking advantage of the free health
checks offered on the day!
Dial Before You Dig are proud to be supporters of
beyondblue. A total of $1900 was raised for the
charity on the day through sales of sausages, drinks
and raffle tickets. We look forward to seeing you all
at our next event.
Dial Before You Dig together
with Top End Training presenting
the cheque to Natalie Carden
from beyondblue.

South Australia/Northern Territory
New Members

Sponsorship and Events

SA/NT would like to welcome two new Members who
have joined us recently. Thank you for supporting the Dial
Before You Dig service and we look forward to working
with you. New ordinary Members include:

Dial Before You Dig SA/NT has been involved in a
couple of sponsorship initiatives of late. We had 2 of
our directors, Rob Jones and Chris Reynolds, represent
Dial Before You Dig at the Civil Contractors Federation
(CCF) Annual Golf Day in late February. As part of our
ongoing branch sponsorship we were sponsors for the
golf day and during the lunch, the winning team for
the day was presented with the Dial Before You Dig
trophy!

• Water Utilities Group
Registered two pipeline networks with us in SA. One at
Lightsview for treated stormwater (for residential use)
and one in the Southern Vales for treated wastewater (for
irrigation of vineyards).

We are also supporting the National Electrical and
Communications Association (NECA) 2015 roadshow.
Registered area of interest with us at Bowden SA, where they The roadshow is running throughout South Australia
are using a new infill product made up of re-processed water during March and April and provides contractors within
treatment residue.
the electrical and communications industries with the
latest industry information and developments.
For enquiries or information regarding new membership
please contact Nigel or Emma on 08 7231 1100.
Both of these sponsorship initiatives continue to
support industry bodies while promoting the Dial
Memorandum of Understanding (MOU)
Before You Dig message to their Members and
industries.
Signed with Civil Contractors Federation
• Arris Pty Ltd

(CCF) SA

We have recently signed a MOU with the Civil Contractors
Federation (CCF) South Australia. The MOU is important
for both parties, ensuring that safe excavation practices as
well as the Dial Before You Dig service, are both promoted
within the civil industry. Coinciding with our December
Board Meeting, the Dial Before You Dig SA/NT Board
Members were present at the signing of the MOU at CCF
House, along with representatives from the CCF.

Signing of
the MOU was
undertaken by
Gerard Beltrame,
CCF SA President
and Gary Dodd,
Dial Before You Dig
SA/NT Chairman.

