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The Essential First Step.

Another Busy Year
With the 2013-2014 year recently coming to a close, it is a good time to reflect on another busy
12 months for Dial Before You Dig in Australia. We have seen tremendous growth in the use of
our service with enquiry numbers reaching levels not seen before. Increased awareness of our
service, more industry activity, economic growth, legislation and an ever improving culture of
safe work practices are some of the reasons Australians lodged over 1.1 million enquiries over the
financial year. We continue to recruit Members throughout the country with new underground
infrastructure owners registering their assets with us. We are now nearing 600 asset owning
Members who are protecting their pipes and cables with the Dial Before You Dig service. All offices
around the country have recruited new team members in the last year as we continue to grow and
try and improve the service we offer our customers and Members.
We have continued to try and improve the delivery of our service. We have seen a positive
response to our iPhone app with almost 30,000 enquiries lodged via the app. We launched our
new emergency contacts search function, which uses the GPS capabilities of your mobile device
to present a list of after-hours emergency contact numbers for asset owners in the vicinity. We are
also looking forward to releasing a mobile device version of our current online service – to ensure
the service is as accessible as possible to all. During 2013 -2014 we spent a lot of time working
on our Best Practice Guides and the content for our Safe Excavation page on our website. These
initiatives have recently been released.  
We have had a presence at a range of national events and conferences including APIA, the CCF
and Trenchless. We continued our involvement with GITA and Standards Australia with the
development of a new standard for subsurface utility information management. There is a good
chance you have seen Dial Before You Dig at a local trade show, conference, field day or another
industry event as all Managers across the country continue to represent the service within their
own State or Territory. Across Australia, there have also been dozens of awareness sessions
presented to excavating organisations over the last 12 months. Our participation at these events
and sessions continues to play an important role in raising awareness and promoting the service
we offer.
We continue to promote our business across a range of media with a number of nationally
funded radio, television and online advertising campaigns. Again our State offices are very active
at marketing and advertising on a local level. We have had great support from our Members and
industry supporters with co-branded marketing exercises to promote infrastructure protection.
Our aim is to continue to improve the way we do things and ensure Australia’s infrastructure, and
those who work around it, are protected. If you have any questions about our service please do
not hesitate to contact your local office.
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Best Practice Guides
The Best Practice Guides are now available online in the following easy to read formats:
• The Best Practice Guide for Locating Underground Services
• The Best Practice Guide for Locating Underground Services – Technical
• The Home Owner Guide to the Dial Before You Dig Service
The Best Practice Guides are designed to be used as a valuable training and onsite resource
for excavators and Members. They contain useful information on how to protect underground
assets, how to be safe on site and how to reduce accidents and service disruptions.
For more information, visit www.1100.com.au and download the Best Practice Guide that
suits your excavation needs.

Safe Excavation Page
We are pleased to announce the Safe Excavation page is
up and running on our website. The Safe Excavation page
provides new information with easy to use headings to
navigate around the site. Some of the items you will find
include Digging Safely, Best Practices, Damage Reporting,
Duty of Care and State/Industry Links.
With a wealth of information now readily available online,
we can further assist Dial Before You Dig customers and
Members in protecting Australia’s underground assets.
We will continue to build the page and add new content
regularly so that it remains a valuable resource. Please
take the time to have a look at our website and share the
information with your teams.

The 4P’s of Safe Excavation
There is an easy way to ensure you take all of the right steps in
making your excavation project a success. Just follow the 4 P’s of
Excavation:
Plan
Plan your job. Use the Dial Before You Dig service
at least two business days before your job is due to
begin to ensure you have the correct information you
need to carry out a safe project.
Pothole
Potholing (hand digging) is a method to
assist in establishing the exact location of all
underground infrastructure.
Protect
Protecting and supporting the exposed
infrastructure is the responsibility of the
excavator. Always erect safety barriers
in areas at risk to protect underground
networks.
Proceed
BUT only when you have planned, potholed and
put the protective measures in place.
Visit www.1100.com.au and lodge your enquiry
online. Enquiries can also be lodged by calling
our national call centre on 1100 during business
hours.

NBN Co To Automate Dial Before You Dig Enquiry System
The company building the National Broadband Network (NBN) has developed and deployed an in-house automation system to
manage and process the Dial Before You Dig enquiries.
NBN Co aims to provide information to minimise disruption and ensure the NBN’s network is able to provide fast broadband to
Australians without disruption.
Previously Dial Before You Dig requests were manually processed. However, the scale and footprint of the infrastructure project
has rapidly increased which has required an automated solution.
NBN Co activated the automated enquiry system last month and this will help increase efficiency and productivity from small
businesses, construction, utility and telecommunication organisations.
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Infrastructure Damage Reporting
The Dial Before You Dig Infrastructure Damage Reporting (IDR)
System was launched in 2012 and it is great to see Members
coming on board and providing their data. Since the IDR launch,
Members have shared more than 33,000 damage reports and
we are expecting more Members to get actively involved and
contribute their data.
To further assist our Members gain value from the data, we are
developing a “Data Quality Index” report that will be available to each
Member. This will be a formalised report using mathematical formulas
for weighting and percentages.
Dial Before You Dig is now increasing its scope of coverage for damage
reporting to include Members above ground assets, particularly damages
to overhead assets within the energy sector. Earlier this year Ergon
Energy indicated that they wished to share their historic and current data
with Dial Before You Dig and use the powerful reporting features of the IDR tool to analyse
and report on damages to their above ground assets.
Work is now progressing with Ergon Energy to scope and develop a suitable coding and
reporting structure that Dial Before You Dig can take to other above ground Asset Owners
to agree on a national set of codes and reports for both underground and above ground
damage reporting.
For more information please contact your local Dial Before You Dig State Manager.

Free Promotional Merchandise

Register Your Assets

We would like to take this opportunity to thank our customers
and Members who support Dial Before You Dig and continue
to build awareness for safe excavation practices. To assist you
further in promoting the Dial Before You Dig message each
of the States have branded merchandise suitable for your
work requirements. If you are interested in
receiving our free merchandise (limited stock
per enquiry) please contact your local State
Manager who will be happy to arrange some
posters and merchandise for your workplace.

Due to increased awareness in promoting the message
to protect our underground assets, the number of online
enquiries is increasing. Therefore, many excavators,
council staff, builders and residential owners are now
practising safe digging practices, which is great news.
Whilst Dial Before You Dig endeavours to get all
underground infrastructure owners registered and most
of the major utilities are covered, there are still some
underground Asset Owners who have not registered their
assets with us. For example a good number of councils
are not Members and we are doing our best to get the
councils not registered on board. So when you are out
in the field, never assume that all the assets are listed
which is why it is important to practice the 4P’s of safe
excavation. If in doubt always contact a locator who can
assist with finding the assets for you.
For more information in registering your assets or
becoming a Member please contact your local State
Manager.

#Hashtags Make the World Go Round
We would like to hear from our users and Members in the community on our social
medial platforms. All it takes is a hashtag to get our attention. Simply hashtag
#dialbeforeyoudig and we will see all your posts. We would love to see how you connect
with Dial Before You Dig; who knows we may even post your image on Facebook, Twitter or
Instagram.
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Victoria/Tasmania
Sponsorship and Events

Vic/Tas New Members

It is always great to be involved with our community whether
it is sponsoring or attending a Member event. Dial Before You
Dig Vic/Tas were one of the proud sponsors of the National
Electrical and Communications Association (NECA) Excellence
Awards, Civil Contractors Federation Earth Awards and the
Victorian Farmers Federation. In addition we have been busy
conducting training awareness sessions, one of which was to
the Downer Group. If you would like to have a free Training
Awareness Presentation please contact Jo on 0407 123 370.

It is always great to have new members join to improve
their asset protection and Vic/Tas would like to welcome the
following new members:
• Fulton Hogan		
• CNT Corp
• Frankston City Council
• Central Highlands Water
Great to have you all on board!

New Staff Member
DBYD Vic/Tas is pleased to welcome
Matthew O’Connor as the new Marketing
and Events Coordinator for the team.

South Australia
New Members
The 2013/14 year is now over and it has been a busy
one. Across the 12 months we have had 6 new Members
join our service – these are Kingston District Council,
City of Charles Sturt, NPEC Wastewater, NT Department
of Construction, Opticomm, and Northern Australian
Beef Ltd.
Any organisation that owns valuable underground
infrastructure should register it with Dial Before You Dig
– if you know of one, tell them to get in touch with us!

Training
Recently we have been active in distributing Dial Before
You Dig training materials throughout our industry. We
have available a short, entertaining training video, an
easy to deliver powerpoint presentation
and instructional videos on how to
lodge a Dial Before You Dig enquiry. In
recent months we have supplied good
numbers of USB sticks containing these
resources to councils, registered training
organisations, civil contractors and
Members who have been including these
in onsite training and tool box sessions.
These resources are found on our website but if you
would like them all provided on an easy to use stick then
please let us know. Of course Dial Before You Dig staff
and certain Members are available to deliver awareness
sessions in person as well.

New Staff Member
We would like to welcome Emma Hull to the Dial
Before You Dig SANT team. Emma is our new Marketing
and Admin Officer and she will be happy to assist our
Members and customers where needed. Please contact
Emma on ehull@1100.com.au.

Matt brings with him a strong record in
accounts and event management and is
looking forward to meeting our Members
at our trade shows and events. For any
enquiries regarding promotional stock or
trade events, please feel free to drop Matt
a line at moconnor@1100.com.au or call him on his mobile
0438 333 212.

New South Wales
Jon Turns the Corner

Jon McCorkindale is a racer from Young, New South Wales.
It is his first full season in the GT3 Challenge Cup (as the
name suggests), Jon has had his challenges this season. He
ran out of fuel at Sydney
Motorsport Park, broke an
exhaust pipe at Mallala and
ran into a wall at Winton.
Jon was even disqualified
at Sandown for wearing the
wrong socks.
The good news however,
is that last weekend at
Queensland Raceway it
all came together for Jon. Jon had three wins from three
starts and broke the track record. The next round will be
in September at Phillip Island. Keep an eye out on Sunday
afternoons for all the Dial Before You Dig motorsport on SBS
Speedweek.

Unearth The Dig
Australians are well known for their passion for sport and we
love to talk about it too – who is on top and who is not. The
Dig is a weekly radio segment sponsored by Dial Before You
Dig and takes aim at current events during the week. Friday
nights on Sportsday Central, Gary Belcher, Scott Sattler and
Adam MacDougall will take aim and have a dig at individuals
making headlines during the week. The Dig is an opportunity
for the guys to open up and share with their listeners topical
issues that really annoy them. So tune in next time and hear
what ‘digs’ the guys are discussing.
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Western Australia
Identify, Locate and Protect Underground
Utilities Training
Dial Before You Dig, in conjunction with the Civil
Contractors Federation (CCF), have created a new
awareness training program. The subsidised program
is intended to provide a base understanding for the
location and protection of underground assets and is
currently being conducted once a month, with the aim
to increase it to twice a month by September this year.
For bookings and further information please contact
Colleen Alexander at calexander@civilcontractors.com
or call (08) 9414 1486.

New Members
Fortescue Mining Group Limited (FMGL) recently
joined as a new Ordinary Member. Dial Before You
Dig WA welcomes FMGL and encourages others with
underground assets to join the Dial Before You Dig
service.
Several new Associate Members have joined the
service, including Vermeer WA and NT, Shire of
Chittering, Tru-Line Excavations and Plumbing Pty Ltd
and EAB Scanning Solutions Pty Ltd. Dial Before You
Dig WA welcomes these new Associate Members and
thanks them for promoting and supporting the Dial
Before You Dig service.
For enquiries regarding new membership please call
Peter on 08 9424 8116.

June Forum
The June Forum was well received with key speakers from Landgate
and NBN Co informing attendees of the current status of their
organisations. The first Showcase Forum enabled the attendees to
see some of the equipment available to the construction industry,
including Ditchwitch, Vermeer and Kanga.
We would like to thank all those who attended and supported
the June Forum. If you are interested in attending our next Forum
in December or would like more details, please contact Peter on
08 9424 8116.

Operations Manager
Dial Before You Dig WA Operations
Manager, Peter Alford, has been
busy working on a range of
projects including marketing, new
memberships, updating the current
USB awareness package and producing
a local government authority case
study. Peter has been appointed the
Chairman for a new Utility Providers Services Sub-Committee that
is looking into the Horizontal Directional Drilling requirements,
as many of the uWtilities are concerned with this methodology,
working near and around their underground assets.
Peter has also been out on the road delivering presentations
to those requesting information about the Dial Before You Dig
service. The presentation is a great addition to Toolbox and Safety
Meetings, so if you are interested, Peter can arrange for one of the
large utility companies to attend and co present with Dial Before
You Dig. Please contact Peter for further details on 08 9424 8116.

Queensland
New Employee
Now into our sixteenth year of operations, the Queensland
Board made the decision to hire a Regional Manager, based
in Townsville, to meet the growing demand and expand
our services in North
Queensland.
Terry O’Keeffe joined
in July as the North
Queensland Regional
Manager, having
previously worked
with Road Tek and
more recently with
Fulton Hogan. Terry
brings with him a
considerable level of
experience in marketing and project management including
contacts from within the civil construction industry in North
Queensland.
Over the coming months Terry will endeavour to meet all our
members in North Queensland and he can be contacted via
email at tokeeffe@1100.com.au or on 0419 166 013.

New Members
We would like to take this opportunity to welcome all our new
Asset Owning and Associate Members.
Asset Owning Members

Associate Members

Livingstone Shire Council

NQ Cable Locators

Noosa Shire Council

Point 2 Point Communications

The Shell Company of Australia
(Cairns)

On-Site Civil

Opticomm

Dynamic Excavations

Megaport

DBYD Queensland and CCF Queensland
In May this year the Civil Contractors Federation (CCF)
Queensland had its official opening of their Townsville Centre,
where Dial Before You Dig Queensland was proud to be
invited as guests of the CCF CEO, Robert Row. The relationship
between CCF and Dial Before You Dig in Queensland continues
to grow stronger and it is great to build on this relationship
by housing our office within these new CCF offices. The new
centre is located at 13/547 Woolcock Street, Mount Louisa,
and is easily identifable with our logo also present on the
building.

