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USA Conference - Common Ground Alliance (CGA)
On the 11th March 2014, Jonathan Russell, Strategic Business Development Manager and I attended
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the Common Ground Alliance Conference in Phoenix Arizona over 3 days. It is a significant event on

Damage

the American conference calendar with 128 presenters and 106 exhibitors. Whilst in the USA we also

Reporting

took the opportunity to visit 3 call centres — Arizona 811, New Mexico 811 and Colorado 811.
During our trip we observed that the USA business model is different to the Australian one. The
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American system relies on Locators paid for by asset owners to mark the excavation site and

Customer

coordinate with the asset owners. In Australia the model relies on utilities and asset owners providing

Survey

plans containing information on their underground assets, and excavators subsequently choosing
whether or not to use a Locator.
Whilst the American call centres provide a web portal to process the proposed excavation enquiry, our
web channel represents 90% of enquiries compared to approximately 50% in the USA. There is more



Service Tips



News From The
States

emphasis on the phone calls and double checking the data entered in the American model. The other
major difference is that while in Australia only NSW/ACT has state legislation referring to Dial Before
You Dig, in the USA the 3 centres we visited were governed by very comprehensive and prescriptive
state legislation. Collection of damage information is being developed in Australia and USA to improve
safety and prevent future infrastructure damage.

a free referral service
for information on
underground pipes and
cables anywhere in
Australia.

We will continue to establish relationships with overseas contacts as we share a common purpose in
protecting the community and underground assets and we believe we can learn a great deal from each
other.

DIAL BEFORE YOU DIG is

For more information
contact your local Dial
Before You Dig State
Office. Details can be
found online at

Carlos Campino, Chief Executive Officer

www.1100.com.au

Infrastructure Damage Reporting
The Infrastructure Damage Reporting system now contains more than
25,000 damage incident reports provided by some of DBYD’s key asset
owning Members.
It is good to see some new Members sharing their data and other
Members who have data in our development Sandbox for their review
and evaluation.
When Members share their spatial data (e.g. Lat’s & Long’s) the power
of the Map Based Reporting feature is utilised with Members being able
to drill down on their own secure data to LGA, suburb and street level. They can then visually see the distribution of damage
incidents throughout their region. This can be displayed in real or historic time to show trends and distribution of their damage
incidents and even near misses for follow-up education and awareness programs to reduce future damages and near misses.
Australia’s National Referral Service for
Information on Underground Pipes & Cables

www.1100.com.au
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News From Australian Dial Before You Dig Services

Annual Online Customer Survey
We would like to take this opportunity to thank all of our customers who participated in our recent online survey. This year we
had over 400 responses from around the country and it was great to have so many wanting to provide us with feedback.
There was a lot of positivity when we asked customers to rate the various aspects of the DBYD service. Our customers were
most impressed with the call centre staff, the response times from both DBYD and Members and the online service. The vast
majority of respondents agreed that the DBYD process is quick and simple and our Members provide plans that are easy to
understand in a timely fashion. A number of customers did see a need for better plan accuracy - 43% agreed there was need for
some improvement.
We asked our customers what new services they would be interested in?
Support was highest for;


A priority response for urgent enquiries



A plan collation service



Extending the DBYD service to overhead assets

On our website, our customers would most like to see links to other
relevant sites, added functionality to the site and more educational content. We are currently working on this and look forward
to providing a more informative website.
When asked to rate the responses (plans) sent out from our Members, 90% of respondents rated timeliness as good or very
good, 78% rated follow up service as good or very good, 75% rated clarity of plans as good or very good and 65% rated accuracy
in the same positive manner.
Finally, we asked about overall satisfaction levels regarding the DBYD service and our customers provided a very positive
response with 57% satisfied and 34% very satisfied.
Thanks again to all of you who completed the survey and we look forward to improving the way we go about things.

Remember Your Duty of Care
It is important you know what your obligations are when it comes to
protecting Australia's underground networks:










All excavators have a duty of care to observe with regard to
underground networks when digging.
Underground network information should be sought in advance to
excavation by using the free Dial Before You Dig service.
Should the scope of works change, or plan validity dates expire,
you must submit a new Dial Before You Dig enquiry.
Always perform an onsite inspection for the presence of assets.
Should you require an onsite location, contact the asset owners
directly.
Never assume the alignment or depth of underground
infrastructure.
Excavators must dig manually when excavating or working close to
underground networks.

Emergency Contacts
Our ‘Emergency Contact’
search function is a great tool
to use should you encounter
a problem when you are on
site. The search function uses
the GPS functionality of the
mobile phone to provide a list
of asset owners and their out
of hours contact numbers in
the area of your worksite.
It is fast and easy to use.
Check it out by visiting the
Dial Before You Dig website
(www.1100.com.au) on your
mobile device today!

Protect underground assets if you are working in close proximity.
If you damage an underground asset you must advise the asset
owner immediately.
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News From Australian Dial Before You Dig Services

BlazeAid

Co-Branding

DBYD Vic/Tas were delighted to visit and donate to BlazeAid in
Victoria, in support of their re-fencing efforts in fire affected
areas across the region. This organisation is comprised totally
of volunteers and DBYD are fully supportive of the great work
they do to help our farmers. All base camps are fully behind
spreading the DBYD message and use the service before every
job.

Opportunities

Can you help BlazeAid? Volunteers are always welcome! You
can visit their website http://blazeaid.com.au/volunteeringinformation/to learn how you can be a part of this amazing
organisation.
Presenting our donation at
the Wandong Basecamp: Jo
Varley from DBYD Vic/Tas,
BlazeAid volunteer John,
Wandong Camp Coordinator
Brian Parry, BlazeAid
founder and President Kevin
Butler and DBYD VIC/TAS
Board Member Karen Stiff.

Our Call Centre Is Here To Help You
An increasing number of enquiries are being
lodged online whilst others prefer to contact our
call centre. If you are one of our call centre
customers, here are some tips to make the
process simple to ensure your call centre
experience is quick and easy:

We are always looking for
opportunities for working
with our Members and
industry partners with cobranding. We had great
pleasure in partnering with
Epic Energy and Taps
on a couple of
initiatives (as shown).
So, irrespective of the
size of your
organisation, DBYD
welcomes the
opportunity to spread
our message. Speak to
your local State Manager or call our Head Office on
(03) 9259 0100 to discuss your co-branding
opportunities.

purpose, activity, location of workplace and
description of works. This means you will
no longer need to select or change these
for each enquiry you make.

1. Have your caller ID ready.
2. Have your job details ready. This includes:


Site location address



Job start and completion date



Job purpose e.g. mechanical excavation and type of
activity



For rural or new subdivisions - distance and
direction from closest intersecting street

Online Tips
If you are using our online service, here are some
useful tips:
Save time and effort by saving your
default enquiry settings
Once you have logged into the Dial Before you Dig
website, click on the Settings button at the top right
of the screen. Save your default enquiry type, job

Staff News
Our Senior Executive
Officer, Ken Manders
and his team of
Stephen Nicholls,
Sonny Trinder and
Mathew Trinder won
their club’s 2014
Holden Scramble golf
tournament.
Congratulations to
the team for their
excellent win! Ken is
on the right!

Save time and effort by
searching your job history
Once you have logged into the
Dial Before you Dig website you
can click on the History button which is
located on the console screen. You can
search your past jobs, job number, job
lodgement date, suburb or town. This
will also give you information on which
asset owners were notified and their
contact details if required for any follow
up on plans.

The 4P’s of Safe
Excavation



Plan



Pothole



Protect



Proceed
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FROM THE STATES
News From Australian Dial Before You Dig Services

New South Wales/ACT
The Primmer Racing Team and the McCorkindale GT3 Porsche came to Sandown
in Melbourne ready to roll in March.
The Primmer Racing Team of Mark Primmer and Cameron Moss competed in the
Dial Before You Dig Australian Super Six Touring Car Series. Jon McCorkindale
competed in the Porsche GT3 Cup Challenge.
Jon followed his success at Eastern Creek with pole position in
the first race, which he converted to a third place finish. He then
finished third overall in the event for his first podium finish.
In April wingless sprint car driver Courtney O’Hehir competed at
Sydney Speedway. With a crowd of Dial Before You Dig
supporters to cheer her on, Courtney finished 17th in a field of
25 entries in the final.

Queensland
Fire Ants A Menace
Fire ants are a dangerous introduced pest species and were first
detected in Brisbane in February 2001. As the current situation
exists there are 113 high risk suburbs and 99 low risk suburbs
where fire ants have been identified.
The Queensland Government is implementing a National Red
Imported Fire Ant Eradication Program, aimed at eradicating
fire ants in Australia.
Telstra and DBYD Queensland have joined forces to support
the Government’s involvement in the
eradication of the fire ants. This
initiative will see Telstra and DBYD
notify users (via a DBYD enquiry) in
circumstances where a proposed
excavation activity are within a “fire ant
restricted area”. Under this initiative, correspondence or
information distributed by Telstra in response to a DBYD
enquiry within a fire ant restricted area will include a notice
which includes the following;
Important – this site is within the vicinity of a RED IMPORTED
FIRE ANT RESTRICTED AREA.
Movement controls apply. Penalties of up to $220,000 for
individuals and $1.1 million for corporations may apply.
Call 13 25 23 or visit www.daff.qld.gov.au/fireants for further
information.
This initiative by Telstra and DBYD Queensland is in support of
eradicating the fire ant and is at no cost to the government.

Above: Jon McCorkindale’s GT3
Porsche at Sandown and wingless
sprint car driver Courtney O’Hehir
at Sydney Speedway.

Commonwealth Countries
Uniting To Discuss Legislation
In association with attending the Common Ground
Alliance (CGA) annual Safety Exhibition in Phoenix the
Queensland Board of Directors met with the Alberta
and Ontario One Call Executive Committees and the
Canadian Common Ground Alliance (CCGA).
In 2012 after lobbying the government for 8 years the
CCGA were successful in having legislation granted in
the state of Ontario. This milestone was achieved in
exceptionally quick time. The most important aspect
in developing the Bill of legislation was that by June
2013 every utility was required to register their assets
in the service. The legislation states there are 5
business days to locate and all tickets must be closed
off.
In the current
environment the
legislation is only
in the state of
Ontario, however
Alberta is now
focusing their
attentions on
seeking legislation
for their state. The time spent with both associations
provided the Queensland Board with a very good
understanding on the framework, logistics and time
required to pave a way forward in seeking legislation.

4

News From Australian Dial Before You Dig Services

Victoria/Tasmania
We participated at HIA’s trade night in Sale and Master Builders in
Ballarat, MWOA in Torquay, the 9th Australian Roads and Engineering
conference and IPWEA conference in Melbourne. We ran awareness
sessions with our LGA Members and contractor user community with
valuable help from terrific trainers at Tenix and Telstra.
We were proud sponsors of NECA’s SIR
Series - Service and Installation Rules,
which became effective 1st April 2014.
Electrical contractors and their
employees will be expected to provide
compliance to the new Rules. NECA ran
25 seminars across Victoria introducing
the new rules, which saw around 1800
contractors in attendance.

Welcome New Members
It is always great to have new Members join DBYD to improve their
asset protection programs. Increasing DBYD membership raises
awareness and the level of information available to contractors,
including spreading the importance of protecting our underground
utilities.
New Members for Vic/Tas include Orica, Greater Shepparton City
Council, Megaport Pty Ltd, All Skills Training, Multi Skills, Wondonga
Middle School, Mt Mercer Wind farm and Multiport.
Great to have you all on board!

South Australia/Northern Territory
Market Research

Western Australia
It looks like 2014 will be a busy year with enquiry
growth currently at 18%.
So far the automated responses from the top 10
Members in WA have been well received. Western
Power recently started to include their overhead
assets in their automated responses to Dial Before
You Dig requests.
The Identify, Locate and Protect Underground
Utilities course run by the Civil Contractor’s
Federation WA (CCF WA) has been cranked up a
notch with a new presenter. Contact the CCF WA on
08 9414 1486 for further information.
A new ordinary Member joined recently - Caltex
Albany. New Members are always welcome. Please
contact Kim on 08 9424 8116 for further
information.
Dial Before You Dig has a new Operations Manager,
Peter Alford who commenced on 7th April 2014.
The 5th June 2014 Showcase Forum is developing
well with 50% of the booths sold. For further details
contact Kim on 08 9424 8116.
Events since January 2014 include a TV campaign, a
ride with Life Cycle for Canteen (hoping to raise
$132,000 this year), the IPWEA conference for local
government, MPA Expos, various golf days in
support of APIA, MPA and the CCF plus numerous
visits/presentations to local government, private
companies and the utilities.

DBYD SANT recently embarked on a comprehensive market research
initiative to find out more about what our customers think about the
plans provided by the asset owners. To get a true understanding of this,
we employed a research firm to conduct 400 in depth interviews across
SA, NT and Victoria – and the results were positive. We were really
pleased with the feedback received on the way our Members go about
providing information on their underground infrastructure.
This was a very useful exercise. It was the first time our organisation has
conducted this type of interviewing on such a scale. The research has
confirmed that the majority of our regular users do find that the service works very well and
the information they receive from asset owners does in the main arrive in a timely manner, is
not difficult to understand, is accurate and provides them with the information they need to
work safely around underground infrastructure. We believe our Members have improved
the way they respond to enquiries dramatically in recent years and we would like to thank
them for their efforts and of course thank those who participated in the interviews.
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