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From everyone at Dial Before You Dig, we would like to thank all of our users and
our Members for their support of the service over the last year and wish you all a
very Merry Christmas and a Happy New Year.
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DIAL BEFORE YOU DIG is a free
referral service for information on
underground pipes and cables
anywhere in Australia.
For more information contact your
local Dial Before You Dig State office. Details can be found online at
www.1100.com.au.
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1:30pm on Christmas Eve
and New Year’s Eve.
Please take note that some
utilities may take a little
longer to respond over this
period.

DBYD Technologies PTY LTD
A Joint Venture Agreement between AADBYDS and PelicanCorp was recently
signed – introducing the Corridor Access Request (CAR) service to local
government in Australia.
This new joint venture company, called DBYD Technologies Pty Ltd, will be
responsible for the marketing and support of the CAR system in Australia, whilst
the data used by the system will be supplied and managed by DBYD.
The Joint Venture will provide a mechanism for future growth utilising
complimentary skills from each Partner and enable sharing the benefits of the
jointly developed IP. The Joint Venture will be the vehicle to enable new services
to be offered, in addition to the core Dial Before You Dig Referral service.
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iPhone APP Launch
We have now successfully released a brand new iPhone App and it has been adopted amongst the underground services
community with great success.
The Dial Before You Dig “1100 mobile app” allows you now to submit a request for information about Australia’s
underground infrastructure while you’re on the move. The app enables you to view a map (including street and satellite
views) of your location and detail your proposed work site before submitting the enquiry directly to the Dial Before You Dig
service. The application uses the iPhone’s on-board Assisted-GPS capabilities to give you enhanced location searching
capabilities. A Dial Before You Dig job can be created and delivered entirely from your phone!

Want to know more about the App?
Visit www.1100.com.au to download the App straight to your iPhone or iPad. Using your existing Dial Before You Dig
registration you can get started in minutes.
We’ve included some screen shots of the app below to illustrate how simple the interface is to use.

Discontinuing of the Fax Service
As previously communicated, we would like to remind you that we will be retiring our FAX service as of 28th
February 2013. There was potential for inaccuracy with the information provided to us if not being clearly written.
It is this accuracy that is a key component to the Dial Before You Dig service, hence the reason why we are focusing
on the online service, the iPhone App and call centre.

Non Destructive Excavation
In recent times we have started to hear about member’s underground assets being put at jeopardy by activities
associated with vacuum excavation. To DBYD’s knowledge, there is currently no legislation or standards
associated with vacuum excavation; which is a real concern given that the majority of people would consider this
application as a fail-safe measure to expose a buried asset. “Non Destructive Excavation” as this is known,
certainly promotes this as a very safe means of locating buried assets. But we have heard that there are
operators who have their machines pumping out pressures at the nozzle anywhere between 2,000 psi to 5,000 psi.
Such high pressure would certainly be a concern for the owners of the buried assets. DBYD is proposing to carry
out a number of tests on a range of assets in a controlled environment - subjecting them to different pressures to
determine at what point the asset becomes vulnerable. The testing will be recorded & at a later stage the
intention will be to have this made accessible on the DBYD website.
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Gold Coast 600
For anyone who may have attended the V8 Supercars Gold
Coast 600 event in October, or found themselves watching the
event on Channel 7 you may have noticed our branding.
Two cars in the Aussie Racecars (which support the V8’s) had
the DBYD logo’s on the front and rear panels, with these cars
racing on all three days of the event. In total, approximately
190,000 people attended the three day event.
In recognition of us sponsoring these cars the owners from
Kubota & Auger Torque both acknowledged they would leave
our branding on the cars for the next event which was being
held at Winton Race Track in Melbourne.

A3 posters & Artwork Available
We have plenty of artwork available
in digital form for your use online or
alternatively we can print off any
artwork (such as these A3 posters)
for your workplace or training
rooms.
In addition to these posters, Dial
Before You Dig has a vast array of
merchandise suitable for your work
requirements.
Please contact your state manager
to obtain either posters or other
merchandise.

Member and User Survey
The extensive survey conducted
recently assists us in understanding
the needs of both our Members and
Customers.
Thank you to all who took the time to
fill out the survey. We have been
encouraged by the positive feedback
we’ve received, notably on the
questions pertaining to call centre
satisfaction, the output response of
members, damage reporting and regarding new services like the iPhone App and our new online service. All
your comments have been taken into account to ensure we can, to both our Members and our Users alike,
continue to provide the best service both now and into the future.

DBYDNews Summer Edition 2012

All The State News
QLD

NSW/ACT

Relocation of Qld DBYD Office
After approximately 4 years in operating our business from
Stones Corner the Board recognized a good opportunity
being offered by the Civil Contractors Federation to colocate into their new headquarters at Eight Mile Plains
Technology Park. Moving our business in with the CCF will
see us have access to state of the art training rooms, an
auditorium to run purpose events, ample parking for
visitors & direct access to major motorways. The CCF and
DBYD have developed a very strong working relationship
and this will only continue to benefit both associations over
the
coming
years.
As of 1st December, 2012 our
new address & postal
address will be 11 Hi-Tech
Court, Eight Mile Plains,
Queensland 4113. Our office
number is 07 3360 7950.

New addition to the Dial Before
You Dig team in 2013
We are proud to announce that
Otre Moussa has agreed to join
Dial Before You Dig NSW/ACT in
February 2013.
Otre has spent over a decade in
damage minimisation with
Telstra, and will bring his
extensive experience to the Dial
Before You Dig service.

Otre Moussa & Dominic Puiu

Christmas / New Year NSW Office Shutdown
The NSW/ACT office will be shutting down for the Christmas
New Year period closing for business on Friday 21 December
2012 and re-opening on Tuesday 15 January 2013.
Calls will be diverted to a central number during the
shutdown. Please note that responses to calls and emails
will be delayed during the shutdown.

SA/NT
WA
Both the Shane Wray (Street Stock
Sedan) Speedway Racing team and
DBYD in WA have enjoyed significant
success over the past year. The take
up of the new iPhone App and
membe rs co nv er ti ng to Auto
Processing have been spectacular.
The DBYD Awareness Package USB
and DBYD merchandise are available
and FREE. Contact Kim Rushton on
( 0 8 )
9 4 2 4
8 1 1 6
o r
krushton@1100.com.au for your
requirements.
New members:
Ordinary Members – Advanced
Geomechanics, Shire of Murray and
Southern Metropolitan Regional
Council
Associate members – C.R. Kennedy,
Ground Masters and John Holland
Group

Dial Before You Dig SANT and Member
SeaGas were very happy to recently
support an entrant in the 2012 Variety
Bash. Corey, from SeaGas and his
team undertook the gruelling 9 day,
3600km trip starting from Tanunda in
the Barossa and travelling throughout
remote Queensland and NSW before
returning to Mildura. A great event
and adventure for the team - and
certainly a great children’s charity.
The car displayed the Dial Before You
Dig logo and our merchandise was
handed out in all the towns along the
way so Dial Before You Dig is certainly
happy to support such a cause.
New Members – across the last 12
months Dial Before You Dig SANT has
recruited the following Members –
Adelaide City Council ICT, iFibre Pty
Ltd, AARNET, The Flinders Ranges
Council and Essential Energy. Our
priority is to ensure any organisation,
big or small, which has underground
infrastructure, registers it with Dial
Before You Dig.
Awareness sessions have been held
recently with local government,
commercial contracting organisations
and State Government departments.
Please let us know if you think your
organisation could benefit from Dial
Before You Dig training.

Vic/Tas
AGM & industry Seminar
Dial Before You Dig Vic/Tas recently held
their Annual General Meeting and Industry
Seminar at the Hilton on the Park.
Guest speaker on the day was Mr Phil
Ruthven, founder and Chairman of IBISWorld
who is also a director of other companies,
advisory
boards
and
charitable
organisations. Phil’s speech was insightful
and entertaining and for those who
unfortunately missed out, copies of the
power-point presentation are available from
our office.
In other news Mark Binks has announced he
will be resigning from his long held position
as Vic Tas State Manager with Eamon Bowler
to take over the reigns
from mid January.

We wish Mark the best
in
his
future
endeavours in his new
position with CCF.

