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Our Members
Dial Before You Dig has an ever growing number of
members across Australia and those members
represent a wide range of different organisations.
From the traditional utility owners that we all know
and rely on everyday, to resources companies, to
owners and managers of major infrastructure and
transport corridors and to Councils, there is a vast
array of organizations relying on our service. We
have universities as members, communication companies and even medium sized private
businesses who may be just protecting a single
data cable from one site to the other. And the
benefit of membership is information. Information
on what is happening around their valuable assets.
We also have many industry associations as
members, such as the Civil Contractors Federation,
the Housing Industry Association and the Master
Builders. They support our business because they
support our message of safe excavation practices –
a message that could save the life of their workers.
Have a look at our website to see the many
organisations getting on board with DBYD.

National Managers Meeting
Later this month the State Managers will be
meeting in Perth for our quarterly Managers
Meeting. This meeting will have a particular focus
on our marketing planning for the next 12 months
to ensure we make our name as visible as
possible in the market place. We will also cover
operational issues to ensure the service runs as
efficiently as possible and generates the most
benefits for members and users alike.

Queensland News
Thanks to all those people who take the time to
send us feedback. Your comments don’t end up in
a cyber black hole, but are carefully documented
and reviewed by each state manager. If you are
having operational issues or just want to pass on a
comment from our webpage email, you may be
sure that we do get to see it. Typical feedback may
involve:
• Comments about service issues
• Queries about using Digsafe
• Requests for help or service information
• Requests for stickers, brochures or collateral
• Sometimes praise or occasional brickbats.
Your comments are always valued and appreciated.

Reminder – Collateral Requests
Just a quick reminder on the availability of DBYD
collateral and educational material. Our main aim
always is to get the message of safe excavation
practices through our service out to all. So if you
and your organisation can help in our efforts with
the distribution of our brochures or a bumper
sticker or two don’t hesitate to let us know.
Please contact Nigel March on 0414 265 597.

New Website
We’ve always been very active in the promotion of
our online service. Soon we will have more reason
to push the benefits of lodging your enquiries
through the Dial Before You Dig website.
We are currently developing our new website and it
will be a great improvement on our current site.
Put simply it will look better, have better features
and information and most importantly be far simpler to navigate your way around. The same
Digsafe software will still be used to lodge your
online enquiries at

www.dialbeforeyoudig.com.au

Recent Queensland Awareness
Companies and groups continue to ask for free
digging awareness sessions and we are committed
to meeting your requests. We will do them on a
first come basis, so to avoid delays contact me
early. Sessions are already booked into April. Some
recent sessions have been provided to:
• Managers of the Gold Coast desalination project
• SKM consulting
• Golder Associates
• QMBA, Beaudesert branch
• Maroochy Shire Council
Others are programmed for Logan City, QMBA Gold
Coast branch and Taroom Shire. I am planning to
fit in a number of groups from Dalby to Roma in
late May (call and ask if you want to make sure
yours isn’t overlooked).
Local Government Week
Local Government Week is an initiative of the LGAQ
to raise awareness of the importance of local
government to the community. From March to May
the LG Week is highly publicized and various

competitions, programmes and events are
organised by local councils right across
Queensland. Dial Before You Dig is a silver sponsor
of LG Week again in 2007 and we will be getting
information packs out to all 125 councils in the
state. The week is celebrated from May 28 to June
2 and DBYD will be actively involved again, as we
continue to raise our profile within the community.
If your council is doing something special, then
contact me to see what information and collateral
we can provide to assist you.

Tradesmans Expo
In 2006 the inaugural Tradesman’s Expo was held
at the RNA grounds in Brisbane. That Expo looks
like being even bigger in 2007 and we will be there
to promote Dial Before You Dig again. People
representing a variety of trades passed through last
year and we look forward to meeting many new
faces again. Why not drop by between March 30
and April 1 to visit the DBYD stand and see the vast
array of gear and services on offer to trades
people.

Western Australia
Migrating to the Digsafe System
WA will be moving to join the national web-based
service as from 1 July 2007, to join with all other
states in Australia.
As part of that move a promotion campaign is
being rolled out to advise of these changes. Over
45 visits to Local Government Councils, existing
and potential members have occurred over the last
6 months as part of the lead up to the 30 June
2007 change. Discussions have been positive with
many people anticipating new developments with a
continued high quality customer service
performance as WA has enjoyed for many years.
This campaign of personal visits has been
supported with the circulation of newsletters as
well as information forums.
Awareness Presentations
Some 10 groups have received the FREE Dial
Before You Dig and Safe Digging Awareness
presentations. Along with this Dial Before You Dig
has displayed at several Master Plumbers
Association Expos.

Master Plumbers Assoc. Expo in Geraldton

Shows & Events Planned
Surf boat crews from all around Australia will be
meeting at Kwinana (Perth) in late March. The
Arcadian Club (DBYD sponsored) will be attending
the national titles and go with our best wishes for
success. The Arcadian boaties also competed at the
Australia Day championships at Tugun on the Gold
Coast, as part of the country contingent vying for
prizes. Also in March, I will be attending the
IPWEAQ Central Qld. conference at Yeppoon,
where a paper will be presented to the delegates.
During April I will operate at stand at the Institute
of Public Works Engineering North Qld conference
at Mount Isa and be involved with a council
supervisor’s conference at Townsville during May.
Mark Primmer will be competing at Willowbank in
late May (26 & 27) and is always great value in
terms of both entertainment and active promotion
of DBYD.

Support of Wynd Racing continues as does Shane’s
recent victories at the Summer Nationals in Sydney
and the WA State titles at Kwinana.
20 YRS WA ‘07
16 February 1987 – 16 February 2007
On the 16 February 2007 Dial Before You Dig WA
celebrated 20 years of operation. The service has
grown from 3 underground asset members and
7,000 enquiries received per year to 42 underground asset members and over 85,000 enquiries
received per year. The continuing strong support
from the members and customers of this service is
greatly appreciated.

New members this year:
• City of Armadale
• City of Belmont
• Shire of Mundaring
• AGTECH International
• Plumbers Licensing Board (DOCEP)
Member Profile - CCF WA Profile
Civil Contractors Federation (WA) is the peak
industry body and recognised voice for businesses
involved in civil construction and related industries
in metropolitan and regional Western Australia.
The organisation is devoted to the task of
protecting and advancing the interests of those
engaged in civil construction and related industries.
The civil construction industry encompasses those
contractors, sub-contractors and suppliers engaged
in the activities related to earthmoving, road
construction and associated works, the installation
of below ground services and utilities, land
development, equipment supply and hire, mining,
infrastructure development and related works.
In Western Australia, there over 180 member
companies of CCF, who are involved in a wideranging scope of work, in the civil construction
industry. CCF has a regional network in Western
Australia, which includes divisions in the NorthWest, Mid-West and South-West regions of the
state.
The membership also includes companies who
supply the industry with new and used plant and
equipment, fuel & lubricants, raw materials,
pre-cast units, pipe and associated products, transport, hire of plant and equipment, geosynthetics,
instrumentation etc; and the provision of services
like finance, insurance, legal, training, media,
technology, etc.
For further information about CCF membership,
contact Helen Hitchcock on 08 9249 8944.
Future Events
• Civil Contractors Federation (WA) seminar in
March
• Life Cycle for CanTeen in March
• Wagin Woolorama in March
• IPWEA(WA) Seminar in March
• Road shows to release the new edition of the
Utility Providers Services Committee “Code of
Practice” in May
• Information forum for the change to national in
May.
• IPWEA Conference in May
• Tradesman’s Expo in June
• Master Plumbers Assoc Expo at Mandurah in
June

South Australia
New Member – Australian Rail Track
The SA/NT Association recently welcomed
Australian Rail Track Corporation (ARTC) to its
membership base. The ARTC was created in 1997
through an agreement between the State and
Commonwealth governments and has responsibility
for the management of over 10,000 route
kilometres across the country. The majority of the
rail corridors that ARTC owns (as opposed to leases
or manages) are in South Australia and include
metropolitan tracks as well as the major regional
lines traveling out of the state towards Kalgoorlie,
Broken Hill and Wolseley on the SA/Vic border.
Surfboat Championships – Darwin SLSC
Australia’s most northerly Surf Life Saving Club is
Darwin SLSC and they are sponsored by DBYD SA/
NT. This year they will be attending the National
Titles in Perth in March which is a great effort and
we wish them all the best for the competition. Also,
thanks to DBYD NSW and Vic/Tas for supporting us
in our efforts to get the team to Perth.
Tradesman’s Expo in May
As is the case with the other states, DBYD SA/NT
will be represented at the Adelaide Tradesmans
Expo in May. The event will be held from the 18th
to the 20th at the Wayville Show Grounds and we
look forward to seeing you there.
Reminder – Change in SA/NT contact details
Just a quick reminder regarding the change of
contact details for the South Australian and
Northern Territory operation. Nigel March is the
new Marketing Manager for DBYD in Adelaide and
can be contacted on 0414 265 597. The new postal
details are:
Dial Before You Dig SA/NT Inc
PO Box 1199
Unley Business Centre
SA 5061
Cheques and invoices can continue to be sent to
our national office in Bundoora, Victoria if you
prefer, although the Unley address will suffice.
The old Lonsdale PO Box is no longer in operation.
Member and User Visits
Please do not hesitate to contact Nigel March on
0414 265 597 should you have any questions
regarding DBYD and the provision of the service. If
you would like to catch up with him and have him
visit your premises please let him know.

New South Wales
Supporting Surf Lifesaving
2007 is the Year of the Surf Lifesaver, and it has
been a big start to the year for clubs associated with
Dial Before You Dig. We sponsor four clubs in NSW –
Mona Vale, Moruya, Cudgen Headland and Bondi.
Bondi is also celebrating its centenary in 2007.
Dial Before You Dig is a natural fit with surf lifesaving. Both are non-profit community services that
operate free of charge to users. Dial Before You Dig
may also get you out of trouble one day.
In January and February 2007 Bondi crews – and the
Dial Before You Dig surf boat – appeared on the
following nationally-televised programs:
• Today Show
• Kerry-Anne
• Australia Day celebrations
• Ocean Thunder.
ABC Radio NSW were at Bondi for the Centenary
Carnival in February, including an interview with the
Dial Before You Dig Manager .
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Victoria / Tasmania
2007 has kicked off where 2006 finished with an
increase in requests for information in Victoria and
Tasmania. The coverage of underground
infrastructure has improved with Victoria University
(in Sunshine ad Footscray) and Motorola (in
Burwood) joining the Association and registering
their assets.

We successfully participated in the Australian
Construction and Engineering Expo (ACE) 2007 at
Sandown Racecourse with nearly 4,000 attending
the event. This was a great opportunity for us to
demonstrate how easy the web site is to use to
lodge enquiries, especially being able to draw the
Giaan Rooney does
proposed dig site on a map.
the weather from
the Dial Before You
Dig surfboat

Drag Racing
It was a big event at Western Sydney International
Dragway in February for drag racer Shane Wynd.
Shane is sponsored by Dial Before You Dig in the
Super Sedan class and travels from WA to compete.
The travelling was worthwhile in February when
Shane won his class at WSID, cheered on by his supporters at Dial Before You Dig.

Shane Wynd
burns some
rubber at
WSID

Targa Tasmania 2007 starts on April 17 and this year
Dial Before You Dig will be sponsoring two teams 5-time Classic Adelaide winner and previous Targa
Tasmania Classic winner Rex Broadbent, and 2-time
Targa Tasmania class winner Duane Rodgers which
we are hoping will feature prominently during the
week. Once again we will be providing updates on
how the teams are preparing for the event on our
web site, and daily updates during the race. This
year we are hoping to bring you in-car footage from
the cars as they race around Tasmania which you
will be able to view on our web site. More
information will be available to you closer to the
event.

