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THE NEW USERS KIT ARRIVES!

Dial Before You Dig is pleased to announce the arrival of the
new User Kit which is designed to educate all on our
service, how it works and provide information on safe
excavation.

The kit is now available on the Dial Before You Dig website
(the link is illustrated below) and can be easily down loaded.
We suggest you take a look. We will also be sending the kit
out to all new users when they register with us and
additionally it will be included on all confirmation emails
after an enquiry is lodged.

DOWNLOAD s DIAL BEFORE YOU DIG

LU " USERKIT

One of the most important aspects of the Dial Before You
Dig service is that enquiries are lodged correctly. One
problem that can occur is when users do not correctly
identify the exact dig site location. Utilities can only provide
information based on the enquiry lodged, so getting the
location right is of paramount importance. The User Kit
provides a range of tips to help you lodge enquiries
correctly and get the most of the service.

Take the time to look at the valuable frequently asked
guestions to get further assistance. And remember that safe
at __]Jr]lpekj "kaoj6p "acej 1]
Requesting information through Dial Before You Dig is the
vital first step. What to do next can be found in the kit under

Safe Excavation.

We hope you find the kit informative and it assists you in
making the most of our service.

Welcome Carlos Campino
We are pleased to announce the appointment of Carlos Campino as the new

_ ki P BusiRess Gh&atich&Nanager. Carlos commenced with Dial Before You Dig in June

and comes from an engineering and Local Government background. We would also

like to take this opportunity to thank Sue Woodward for all her efforts over the last
two years in the role. We wish her all the best in her new endeavours.

www.dialbeforeyoudig.com.au
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Queensland News

Local Government Week.

Local Government Week is an initiative
of the LGAQ to raise awareness to the
importance of local government to the
community. From March to May the LG
Week is highly publicized and various
competitions, programs and events
]na knc]jeoa” "u
across Queensland. Dial Before You
Dig is a silver sponsor of LG Week
]clej ej 0..6 sepd
being Active Bodies Healthy
Communities. We will be providing
promotional material to be included in
information packs that will go out to

all 76 recently amalgamated councils

in the state. The week was celebrated
from June 4" to June 11th and DBYD
was actively involved again, as we
continue to raise our profile within the
community. If your council is doing
something special, then contact me to
see what information and collateral

we can provide to assist you.
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DBYD Marquee

Dial Before You Dig has a promotional
marquee that is 6 X 3.6 metres in size.
The marquee can be borrowed by
members and organisations, who may
need a marquee for community
events, sports days, shows etc. If you
want to book the marquee for an
event, contact Paul on 3000 2130 or
0417 619 630. It will be loaned free of
charge, but must be picked up and
dropped back after use in good
condition.

The Marquee (centre) at Kurrawa Surf Carnival

Recent Awareness.

Companies and groups continue to ask
for free digging awareness sessions
and we are committed to meeting your
requests. We will do them on a first
come basis, so to avoid delays contact
Paul Newman on Ph: 3000 2130 . Some
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recent sessions have been provided to:
i Department of Main Roads

I Golder & Associates

I Bremer TAFE College
1
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Electrical Data & Security
Services
Coffey Geotechnics

Clean Site Demonstration Days.

In recent times Dial Before You Dig

has been invited to attend the Keep
=qopn] he] >a]Jgpebgh
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partnered by the Environmental
Protection Agency and Construction
Skills Queensland. Clean Site

promotes best practice environmental
management on building sites through

. OUEENSLAND

demonstration, information packages
and presentations. In general these
days take place on a construction site
which reflects a realistic view on how
each and every work site should strive
to achieve a clean site. Having Dial
Before You Dig support this program
has further promoted the importance
of using Dial Before You Dig in the
construction industry as well as from
an environmental perspective.

Clean Site

BUILDING A BETTER ENVIRONMENT

Keep
Australia
Beautiful

www.dialbeforeyoudig.com.au
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WEST AUSTRALIA NEWS

During March 2008, Dial Before You Dig WA sponsored
part of the Civil Contractors Federation (WA) Golf Day for
its South West members at the Bunbury Golf Course. An
excellent day which was enjoyed by all. This event came
about by WA taking an idea developed in New South
WA;\IFS '}9 g 'R YV@ which is all part of how Dial
Before g operates across Australia in developing
different approaches to ensure we are always in front of
our target markets.

The manager has maintained his busy schedule with over
80 local government councils visited within the last 6
months as well as several awareness presentations,
displays at 6 expos and running the Dial Before You Dig
WA Customer/Member Forum on 4 June 2008

While the events have been successful there has shown
that there is a pressing need to further develop the
national Dial Before You Dig computer system,
particularly the mapping system, which is the real
challenge for the service.

Western Australian members are continuing to develop
their systems to have the fastest and most accurate
responses to their customer in support of the Dial before
You Dig service.

Recent new Associate Members are Silk Telecom (WA)
Ltd and Verve Energy and new Advisory Members are
Aveling, Schaffer Loaders and Shire Of Goomalling.

Awareness Presentations
To arrange a FREE Dial Before You Dig awareness
session (or a session with Telstra, Western Power,
WestNet Energy or the Water Corporation), contact Kim
Rushton on 08 9424 8116 or
kim@dialbeforeyoudig.com.au

www.dialbeforeyoudig.com.au




